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A B ùT IblC T .
The p u rp o se  o f  t h i s  s tu d y  i s  t o  i n v e s t i g a t e  t h e  p rob lem s in v o lv e d  
i n  t h e  p r o v i s i o n  o f  p u b l i c  p a s s e n g e r  t r a n s p o r t  f a c i l i t i e s  i n  a  
p a r t / o f  B r i t a i n  w hich has  h i t h e r t o  n o t  r e c e i v e d  a  g r e a t  d e a l  o f  
a t t e n t i o n  from  r e s e a r c h e r s  i n  t h i s  f i e l d .  P u b l i c  t r a n s p o r t  p r o ­
v i s i o n  i n  B as t  S u f f o l k  may be  b ro k e n  down i n t o  t h r e e  d i s t i n c t  
s p h e r e s  o f  a c t i v i t y :  r a i l w a y  p a s s e n g e r  s e r v i c e s ,  r u r a l  bus s e r v i c e s  
and  u rb a n  bus s e r v i c e s ,  each  f a c e d  w i th  d i f f e r e n t  o p e r a t i n g  e n v i r ­
onm ents b u t  o f t e n  f a c i n g  s i m i l a r  p ro b le m s .  The t h r e e f o l d  d i v i s i o n  
i s  f o l lo w e d  i n  t h i s  s tu d y  b u t  many c r o s s  r e f e r e n c e s  a r e  made where 
c e r t a i n  p rob lem s a r e  o f  g e n e r a l  a p p l i c a t i o n .
The h i s t o r i c a l  dev e lo p m en t o f  t h e  p r e s e n t  fo rm  o f  t h e  p u b l i c  
t r a n s p o r t  n e tw o rk  o f  E a s t  S u f f o l k  i s  examined i n  d e t a i l  i n  o r d e r  
t o  t r a c e  t h e  ways i n  which h i s t o r i c a l  f a c t o r s  have  i n f l u e n c e d  t h e  
p r e s e n t  day  d i f f i c u l t i e s  f a c i n g  th e  p u b l i c  t r a n s p o r t  o p e r a t o r s .  
C h a p te r s  on t h e  h i s t o r i c a l  deve lopm en t o f  p u b l i c  t r a n s p o r t  by r a i l  
and  rccr.d a r e  fo l lo w e d  by a  number o f  more d e t a i l e d  s t u d i e s  o f  t h e  
p ro b le m s  f a c e d  by t h e  o p e r a t o r s  a t  t h e  p r e s e n t  t im e  and i n  t h e  r e c e n t  
p a s t .
The p e r i o d  when most c o n c e rn  was b e in g  e x p r e s s e d  o v e r  t h e  f u t u r e  
o f  r a i l w a y  p a s s e n g e f  s e r v i c e s  i n  E a s t  S u f f o l k  was a ro u n d  t h e  
mid 196Os and  t h e  e v e n t s  which to o k  p l a c e  a t  t h a t  t im e  a r e  r e c o u n te d  
i n  d e t a i l .  I n  c o n t r a s t ,  a l t h o u g h  c o n c e rn  o v e r  t h e  t h r e a t  t o  t h e  s u r ­
v i v a l  o f  many r u r a l  bus s e r v i c e s  h a s  been  p r e s e n t  s i n c e  t h e  mid 
1950s ,  p a r t i c u l a r l y  s e v e r e  d i f f i c u l t i e s  began  t o  be e x p e r i e n c e d  d u r in g  
t h e  e a r l y  1970%, c o n t i n u i n g  t o  t h e  p r e s e n t  t i m e .  T h e re  a r e  few u r b a n  
bus s e r v i c e s  i n  E a s t  S u f f o l k ,  on ly  Ip s w ic h  and  L o w e s to f t  h a v in g  
m u n ic ip a l  p u b l i c  t r a n s p o r t  s y s te m s .  The p rob lem s w hich t h e  two l o c a l
a u t h o r i t i e s  a r e  f a c i n g  a r e  s i m i l a r  i n  many r e s p e c t s  a n i  r e f l e c t  on 
a  s m a l l e r  s c a l e  t h e  p rob lem s in v o lv e d  i n  t h e  p r o v i s i o n  o f  p u b l i c  
t r a n s p o r t  s e r v i c e s  i n  much l a r g e r  u r b a n  c e n t r e s  i n  o t h e r  a r e a s .  P a r ­
t i c u l a r  a t t e n t i o n ’ i s  p a id  t o  t h e  p rob lem s o f  p u b l i c  t r a n s p o r t  o p e r ­
a t i o n  i n  L o w e s to f t .
:  '
W herever  p o s s i b l e  s u g g e s t i o n s  a r e  m a d e ' f o r  p o s s i b l e  c o u r s e s  o f  
a c t i o n  w hich t h e  o p e r a t o r s  m igh t  t a k e  t o  a l l e v i a t e ,  i f  n o t  s o l v e ,  
some o f  t h e  p rob lem s w hich  t h e y  a r e  f a c i n g .
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CHAPTER 1.
I n t r o d u c t io n .
The deve lopm ent o f  t r a n s p o r t  n e tw o rk s  h a s  i n t e r e s t e d  B r i t i s h  
g e o g ra p h e r s  th ro u g h o u t  t h e  p r e s e n t  c e n tu r y  and t r a n s p o r t  g e o g ra p h e r s ,  
t o g e t h e r  w i th  h i s t o r i a n s ,  e c o n o m is ts ,  town and r e g i o n a l  p l a n n e r s ,  
and t r a n s p o r t  e n t h u s i a s t s ,  have  combined t o  p roduce  one o f  t h e  more 
c o m p reh en s iv e  r e c o r d s  o f  th e  developm ent o f  f r e i g h t  and p a s s e n g e r  
• t r a n s p o r t a t i o n  sys tem s f o r  any  d e v e lo p e d  c o u n t r y  th ro u g h o u t  th e  w o r ld .
Many a c c o u n ts  of t h e  t r a n s p o r t  sy s tem s  o f  B r i t a i n  a s  a  whole o r  of 
i t s  component r e g io n s  have  t e n d e d  t o  be d i r e c t e d  to w a rd s  f e a t u r e s  
such  a s  t h e  c a u se s  f o r  t h e  c r e a t i o n  o f  t r a n s p o r t  r o u te  n e tw o rk s  
and more r e c e n t l y , to w a rd s  t h e  p rob lem s r a i s e d  by l a r g e  s c a l e  n a t i o n a l  
t r e n d s  i n  p u b l i c  f a v o u r  to w a rd s  p e r s o n a l  r a t h e r  t h a n  mass t r a n s p o r t ­
a t i o n .  On th e  l o c a l  l e v e l  town p l a n n e r s  have b e e n  w id e ly  c a l l e d  upon 
t o  r e s o l v e  t h e  m oun ting  p rob lem s o f  u rb a n  g row th  and c o n g e s t i o n .
However c o n s i d e r a t i o n  o f  t h e  p rob lem s o f  p u b l i c  p a s s e n g e r  t r a n s p o r t  
f a c i l i t i e s  h as  seldom  b e e n  a  m a jo r  p a r t  o f  t h e  p l a n n e r ' s  b r i e f ,  which 
^  h a s  o f t e n  r e s u l t e d  from  a  d e s i r e  t o  a d a p t  e x i s t i n g  fe,vA.uiro^ \>vv«,
t h e  p rob lem  ( o r  c h a l l e n g e )  o f  t h e  m o to r - c a r .
S in c e  t h e  l a s t  war t h e r e  have  b e e n  a  number o f  g e o g r a p h i c a l  s t u d i e s  
o f  p u b l i c  t r a n s p o r t  f a c i l i t i e s  i n  s p e c i f i c  a r e a s ,  such  as  H. J .
J o h s t o n ’s s tu d y  o f  r u r a l  bus  s e r v i c e s  i n  n o r th - w e s t  Y o r k s h i r e  ( l * )  
and  F .  H. ¥ .  G r e e n 's  s tu d y  o f  bus s e r v i c e s  i n  r u r a l  H u n t in g d o n s h i r e  (2* )  
b u t  more f r e q u e n t l y  such  i n v e s t i g a t i o n s  have  b e e n  i n s p i r e d  from 
w i t h i n  th e  t r a n s p o r t  i n d u s t r y  i t s e l f  o r  i t s  a s s o c i a t e d  t e c h n i c a l  
p r e s s .  Most r e g i o n a l  g e o g r a p h ie s  i n c l u d e  s e c t i o n s  on th e  deve lopm en t 
o f  t r a n s p o r t  ne tw orks  b u t  su c h  d e s c r i p t i o n s  a r e  u s u a l l y  and o f t e n  
n e c e s s a r i l y  s u p e r f i c i a l  i n  t h e i r  a p p ro a c h  and m a in ly  h i s t o r i c a l  i n  
c o n t e n t .
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The p u rp o se  o f  t h i s  s tu d y  j.s t o  examine i n  d e t a i l  t h e  developm ent 
and p r e s e n t  c i r c u m s ta n c e s  o f  t h e  p u b l i c  p a s s e n g e r  t r a n s p o r t  s e r v i c e s  
o f  p a r t  o f  a  r e g i o n  o f  B r i t a i n  which h a s  h i t h e r t o  n o t  b e e n  a c c o rd e d  
a  g r e a t  d e a l  o f  a t t e n t i o n  from t r a n s p o r t  r e s e a r c h e r s .  P u b l i c  t r a n s p o r t  
i n  E a s t - S u f f o l k  by b o th  ro a d  and r a i l  . i s  examined t o  a s s e s s  w h e th e r  
t h e  n e tw o rk s  o f  s e r v i c e s  which have  been  b u i l t  up i n  t h e  p a s t  c e n tu r y  
o r  more a r e  s u i t e d  t o  a d a p t  t o  t h e  p rob lem s which p r e s e n t  day s o c i a l  
and economic t r e n d s  w i l l  i n c r e a s i n g l y  p r e s e n t  to^ t r a n s p o r t  o p e r a t o r s  
d u r in g  t h e  r e m a in d e r  o f  t h e  19 7 0 s .
T h roughou t  t h e  s tu d y  ro a d  and  r a i l  s e r v i c e s  have  been  examined s e p ­
a r a t e l y  a l t h o u g h  due r e f e r e n c e s  a r e  made where c e r t a i n  p rob lem s were 
found  t o  be common t o  b o th  modes o f  t r a n s p o r t .
C h a p te r s  2 and 5 b r i e f l y  d e s c r i b e  t h e  deve lopm en t o f  p a s s e n g e r  
t r a n s p o r t  s e r v i c e s  i n  E a s t  S u f f o l k  by ro ad  and r a i l  up t o  t h e  c l o s e  
o f  t h e  1950s, t h e  c o n s t r u c t i o n  and o r g a n i z a t i o n  o f  r a i l w a y  l i n e s  
and th e  s p re a d  o f  u r b a n  and  r u r a l  bus  s e r v i c e s .
C h a p te r s  4 to  11 a r e  c o n c e rn e d  w i th  t h e  p rob lem s f a c i n g  t h e  r a i l w a y  
a d m i n i s t r a t i o n  and th e  t r a v e l l i n g  p u b l i c  o f  E a s t  S u f f o l k  i n  th e  l a s t  
two d e c a d e s ,  w i th  p a r t i c u l a r  r e f e r e n c e  t o  t h e  p e r i o d  o f  h e ig h te n e d  
c o n c e r n  f o l l o w i n g  t h e  p r o p o s a l s  f o r  w id e s p re a d  r e d u c t i o n s  i n  s e r v i c e s  
p u t  fo rw a rd  by Government s p o n s o re d  r e p o r t s  i n  th e  e a r l y  1960s. The 
c o n t r o v e r s i e s  which have  a r i s e n  o v e r ' t h e  p r o p o s a l s  f o r  t h e  f u t u r e  
o f  i n d i v i d u a l  r a i lw a y  l i n e s  i n  E a s t  S u f f o l k  a r e  examined i n  some 
d e t a i l .
C h a p te rs  1 2 t o  l6  lo o k  a t  r e c e n t  t r e n d s  i n  t h e  demand f o r  s t a g e -  
c a r r i a g e  omnibus s e r v i c e s  i n  E a s t  S u f f o l k .  The p rob lem s f a c i n g  th e  
p r o v i s i o n  o f  r u r a l  and  u rb a n  s e r v i c e s  a r e  exam ined s e p a r a t e l y  and
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t h e  o r g a n i s a t i o n  and s t r u c t u r e  o f  t h e  s e r v i c e s  provided, by t h e  
v a r i o u s  o p e r a t o r s  a r e  com pared . R u ra l  bus s e r v i c e s  a r e  examined i n  
t h e  l i g h t  o f  t h e  g r e a t e r  em phasis  on th e  p r o v i s i o n  o f  s e r v i c e s  f o r  
s o c i a l  n e c e s s i t y  r a t h e r  t h a n  a s  a  b u s in e s s  v e n tu r e  and  s e r v i c e s  i n  
t h e  c o u n ty  a s  a  whole have b e e n  lo o k e d  a t  t o  . g a in  an o v e r a l l  
p i c t u r e  o f  p r e s e n t  and p o s s i b l e  f u t u r e  p ro b le m s .  Urban omnibus 
s e r v i c e s  i n  E a s t  S u f f o lk  a r e  c o n c e n t r a t e d  p r i n c i p a l l y  i n  t h e  towns of 
Ip sw ic h  and  L o w es to f t  and t o  a  l e s s e r  e x t e n t  i n  F e l ix s t o w e .  To e n a b le  
t h e  c o l l e c t i o n  o f  d a t a  i n  g r e a t  enough q u a n t i t y  t o  be o f  s i g n i f i c a n c e  
f o r  d raw ing  m e a n in g fu l  c o n c lu s io n s  one town h a s  b e e n  examined i n  
d e t a i l  ( L o w e s to f t )  and s e r v i c e s  i n  th e  o t h e r  townis have b e e n  s t u d i e d  
on a  l e s s  i n t e n s i v e  b a s i s .
C h a p te r  1? adds  some u s e f u l  i n f o r m a t io n  on p a s s e n g e r  t r a n s p o r t  
s e r v i c e s  i n  r e l a t i o n  t o  t h e  g row th  and movement o f  th e  r e s i d e n t  and 
employed p o p u l a t i o n s  o f  E a s t  S u f f o l k  and  b a se d  p r i n c i p a l l y  on th e  
s t a t i s t i c s  c o n ta in e d  i n  c e n su s  r e t u r n s .  U n f o r tu n a t e l y  th e  r e s u l t s  
o f  t h e  1971 c e n su s  were n o t  p u b l i s h e d  i n  t im e  f o r  c o n s i d e r a t i o n  i n  
t h i s  s tu d y  b u t  i n f o r m a t io n  c o n ta i n e d  i n  th e  1966 sam ple  c e n su s  h as  
b e e n  drawn upon to  a  l a r g e  e x t e n t .
A l th o u g h  t h i s  s tu d y  does n o t  p r e s e n t  a  f u l l y  com prehens ive  c o v e ra g e  
o f  t h e  complex n a t u r e  o f  th e  i n t e r - r e l a t i o n s h i p s  b e tw een  t h e  many 
s o c i a l  and economic p rob lem s in v o lv e d  i n  t h e  p r o v i s i o n  o f  p u b l i c  
p a s s e n g e r  t r a n s p o r t  s e r v i c e s  i n  E a s t  S u f f o l k , i t  h o p e f u l l y  p r o v id e s  
some u s e f u l  b a c kg round  i n f o r m a t io n  on t h e  t r e n d s  i n  p u b l i c  t r a n s p o r t  
p r o v i s i o n  w hich have  c a u s e d  i n c r e a s i n g  c o n c e rn  t o  b o th  o p e r a t o r s  and  
u s e r s  i n  t h e  l a s t  two d e c a d e s ,  a s  w e l l  a s  p i n p o i n t i n g  some o f  t h e  
d i r e c t i o n s  which t h e  deve lopm ent o f  l o c a l  t r a n s p o r t  sy s te m s  a r e  
l i k e l y  t o  o r  s h o u ld  t a k e  i n  t h e  n e a r  f u t u r e  and some o f  t h e  p rob lem s 
w hich s t i l l  r em a in  t o  be overcom e.
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CHAPTER 2.
The Development o f  R ailw ay  Se r v i c e s i n  E a s t  Suf f o l k  
1840 -  i 9 6 0 .
The r a i l w a y  b u i l d i n g  boom was a t  i t s  h e i g h t  th ro u g h o u t  B r i t a i n  i n  
t h e  m id d le  d e c ad e s  o f  t h e  N in e te e n th  C e n tu ry  and b u s in e s s m e n  th r o u g h ­
o u t  t h e  c o u n try  were e a g e r  t o  i n v e s t  t h e i r  c a p i t a l  i n  t h e  new g row th  
i n d u s t r y  o f  r a i l - b o r r e  t r a n s p o r t .
A l th o u g h  E a s t  A n g l ia  had  few c e n t r e s  o f  p o p u l a t i o n  t h e  a r e a  was t h e  
s u b j e c t  o f  many p r o p o s a l s  f o r  r a i lw a y  c o n s t r u c t i o n ,  many o f  w hich 
were b a s e d  on t e n u o u s  f o r e c a s t s  o f  f u t u r e  t r a f f i c  g row th  and t h e  
d e s i r e  t o  b e a t  r i v a l  com panies r a t h e r  th a n  t o  s e r v e  t h e  needs  o f  
t h e  t r a v e l l i n g  p u b l i c .  As a  r e s u l t  more l i n e s  were c o n s t r u c t e d  t h a n  
t h e  economy o f  t h e  r e g io n  c o u ld  s u p p o r t  and t h o s e  c o n s t r u c t e d  to w a rd s  
t h e  end o f  th e  c e n tu r y  had  a, v e ry  weak economic b a s e  and  were n e v e r  
e c o n o m ic a l ly  sound. On many l i n e s  th e  d e s i r e  f o r  f a s t  c o n s t r u c t i o n  
meant t h a t  t h e y  d id  n o t  m eet t h e  optimum s t a n d a r d s  f o r  g ra d i^ e i t s  
and s i g n i f i c a n t  c e n t r e s  o f  p o p u l a t i o n  w ere som etim es c o m p le te ly  
m is s e d  b e c a u se  o f  d e la y s  i n  n e g o t i a t i o n s  w i th  l o c a l  l a n d - o w n e r s .
E a s t  A n g l ia  i s  g e n e r a l l y  c o n s id e r e d  t o  be ’f l a t '  b u t  p h y s i c a l  
f e a t u r e s  p l a y e d  an  im p o r ta n t  p a r t  i n  s h a p in g  th e  d e c i s i o n s  w hich 
r e s u l t e d  i n  th e  p a th s  t a k e n  by t h e  r a i l w a y  l i n e s  b u i l t  t o  s e rv e  t h e  
a r e a .  The p r e s e n c e  o f  lo n g  and wide e s t u a r i e s  a lo n g  th e  c o a s t  p r e ­
v e n te d  t h e  e s t a b l i s h m e n t  o f  a  c o a s t a l  l i n e  b e c a u s e  o f  t h e  expense  
and  t im e  t h a t  would have  been  needed  t o  c o n s t r u c t  and  l a t e r  m a i n t a i n  
t h e  b r i d g e s .  The S u f f o l k  c o a s t a l  towns o f  F e l ix s t o w e ,  A ldebu rgh  and 
Southw old  th u s  found  t h a t  t h e i r  r a i l  c o n n e c t io n s  c o u ld  o n ly  d e v e lo p  
a s  b ra n c h e s  from t h e  m ain th ro u g h  l i n e  w hich fo l lo w e d  an  i n l a n d
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c o u rs e  b e tw een  I p s w ic h  and B e c c l e s . Only i n  t h e  n o r t h - e a s t  c o m e r  
o f  S u f f o l k ,  n o r th  o f  L o w e s to f t  was a  t r u l y  c o a s t a l  r a i l w a y  l i n e  
e s t a b l i s h e d  and  th e n  o n ly  a t  a  v e ry  l a t e  s t a g e  i n  t h e  deve lopm en t 
o f  t h e  c o u n t y ’s r a i lw a y  n e tw o rk .
The l a r g e s t  u rb a n  c e n t r e  i n  E a s t  S u f f o l k  was a l s o  th e  f i r s t  t o  
b e n e f i t  from  a  r a i l  c o n n e c t io n ,  Ip s w ic h ,  w hich  had a  p o p u l a t i o n  o f  
2 5 ,000  i n  1841,. The town was re a c h e d  when th e  l i n e  b e tw een  London 
and  C o l c h e s t e r  i n  E ssex  was e x te n d e d  n o r th w a rd s  i n  t h a t  y e a r  ( f i g  2*1 )« 
R ailw ay  p ro m o te rs  c o n s id e r e d  t h a t  a  c o n n e c t io n  t o  London was o f  th e  
g r e a t e s t  im p o r ta n c e  to  any town t h a t  so u g h t  t o  i n c r e a s e  i t s  im p o r ta n c e  
and  p r o s p e r i t y .  By 1649, w hat was d e s t i n e d  t o  become th e  m a i n - l i n e  
o f  t h e  G re a t  E a s t e r n  R a ilw ay ,  had  b e e n  s u c c e s s f u l l y  e x te n d e d  n o r t h ­
w ards  from I p s w ic h  t o  S towm arket and t o  i t s  t e rm in u s  a t  Norwich i n  
N o r f o lk .  In  1847 a  s m a l l  b r a n c h - l i n e  was opened t o  t r a f f i c  be tw een  
B e n t l e y  on th e  m a i n - l i n e  j u s t  i n s i d e  t h e  boundary  o f  Ee.st S u f f o l k  
t o  t h e  s m a l l  m ark e t  town o f  H a d le ig h ,  s e v e n  m i l e s  t o  t h e  w es t  i n  
West S u f f o l k .  The b ra n c h  was t h e  r e s u l t  o f  r a i lw a y  p o l i t i c s ,  con­
s t r u c t e d  so t h a t  a  r i v a l  company c o u ld  n o t  e x te n d  i n t o  th e  a r e a .
The lo n g - t e r m  p l a n  was f o r  t h e  b ra n c h  to  be  e x te n d e d  t o  meet o t h e r  
l i n e s  t o  t h e  w es t  b u t  no f u r t h e r  e x t e n s i o n s  were b u i l t .
M eanw hile , i n  t h e  n o r t h - e a s t e r n  c o r n e r  o f  t h e  c o u n ty  t h e  s m a l l  
c o a s t a l  town o f  L o w e s to f t  was c o n n e c te d  t o  Norwich i n  1847 by a  
l i n e  f o l l o w i n g  t h e  v a l l e y s  o f  th e  r i v e r s  Waveney and  Y a re .  The town , 
owed much t o  t h e  e n th u s ia sm  o f  t h e  p ro m o te r  o f  t h i s  l i n e .  S i r  Samuel 
M orton P e to ,  who a l s o  i n v e s t e d  l a r g e  sums o f  money i n  th e  d e v e lo p ­
m ent o f  h a rb o u r  and  h o l id a y  f a c i l i t i e s  n e a r  th e  r a i l w a y  t e r m in u s .
P e to  b u i l t  a n  a r t i f i c i a l  h a r b o u r  a t  L o w e s to f t  and c a p t u r e d  a lm o s t  
a l l  o f  th e  t r a d e  o f  th e  s m a l l  n a t u r a l  h a r b o u r  a t  Sou thw old , t e n  m i l e s  
t o  t h e  s o u th ,  w hich had  no r a i l  c o n n e c t io n .
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The l i n k  be tw een  Hau.ghley, on th e  Ip sw ic h  t o  Norwich l i n e ,  arid 
Bury S t ;  Edmunds i n  West S u f f o l k ,  opened  a s  a  b r a n c h - l i n e  i n  I 846 ( I * )  
and  by 1854 th e  l i n e  had  b e e n  e x te n d e d  t o  Cambridge and  become an  
im p o r ta n t  th ro u g h  r o u t e  be tw een  E a s t  A n g l ia  and  t h e  E a s t  M id la n d s .
R ailw ay  l i n e s  b u i l t  i n  E a s t  S u f f o l k  i n  t h e  1850s were p la n n e d  so 
t h a t  c o n s t r u c t i o n  c o s t s  c o u ld  be  k e p t  t o  a  minimum and e n s u re  a 
q u ic k  r e t u r n  on i n v e s t m e n t s .  N e v e r th e l e s s  t h e  E a s t  S u f f o l k  L ine  
(ESL) be tw een  Ip sw ic h  and  B e c c l e s ,  w i th  e x t e n s i o n s  t o  H a d d isco e  i n  
N o r fo lk  and t o  L o w e s to f t ,  to o k  f i v e  y e a r s  t o  be com ple ted  ( l8 5 4  -
1859)* Very low s t a n d a r d s  o f  c o n s t r u c t i o n  w ere employed on t h e
s
l i n e ,  which f o l lo w e d  t h e  c o n to u r s  where p o s s i b l e  b u t  i n  p l a c e s  had 
v e r y  s t e e p  g r a d i e n t s  r a t h e r  t h a n  c u t t i n g s  and  embankments A l th o u g h  
t h e s e  econom ies r e d u c e d  c o n s t r u c t i o n  c o s t s  t h e y  r e s u l t e d  i n  much 
h i g h e r  o p e r a t i n g  c o s t s  i n  t h e  lo n g  r u n  ( 2 * ) .
The 'Waveney V a l l e y '  r a i lw a y  be tw een  T i v i t s h a l l  on t h e  Ip sw ic h  t o  
Norv;ich m a i n - l i n e  a n d  B e c c le s  on t h e  ESL t o o k  t h e  e i g h t  y e a r s  from 
1855 t o  1865 t o  be c o m p le te d .  The l i n e  f o l lo w e d  t h e  boundary’' 
b e tw e en  N o r fo lk  and  E as t . .-S u ffo lk  f o r  much o f  i t s  l e n g t h  a n d ,  a l th o u g h  
a  p o t e n t i a l  c r o s s - c o u n t r y  r o u t e  f o r  t r a f f i c  g e n e r a t e d  by t h e  p o r t  
o f  L o w e s to f t ,  n e v e r  g a in e d  much s t a t u s  a s  most t r a f f i c  t o  and from  
t h e  c o a s t  c o n t in u e d  t o  u s e  th e  e s t a b l i s h e d  r o u t e  v i a  N orw ich .
I n  an  a t t e m p t  t o  g a i n  t r a f f i c  t o  u t i l i s e  t h e  s p a r e  c a p a c i t y  on t h e  
ESL a number o f  b r a n c h - l i n e s  w ere p la n n e d  i n  th e  l a t e  1850s and 
1860s . The f i r s t  o f  t h e s e  t o  be  c o m p le ted  was be tw een  Wickham 
M arket j u n c t i o n  and  t h e  s m a l l  m arke t town o f  P ram iIngham . The l i n e  
was c o m p le te d  i n  1859 b u t  i t  n e v e r  a t t r a c t e d  much t r a f f i c  and would 
d o u b t l e s s  n o t  have  b e e n  c o n s id e r e d  had  modern economic e v a l u a t i o n  
t e c h n io u e s  b e e n  a v a i l a b l e  a t  t h e  t im e .  The second  b ra n c h  t o  be
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c o m p le te d  was opened t o  t r a f f i c  i n  1860, b e tw een  Saxmundham,
L e i s t o n - a n d  A ld e b u rg h .  The l a s t  two b r a n c h - l i n e s  o f  t h e  ESL w ere 
n o t  c o n s t r u c t e d  u n t i l  t h e  1870s , t o  t h e  c o a s t a l  towns o f  F e l ix s to w e  
and Sou thw old . In  each c a s e  t h e  c o a s t a l  town was r e a c h e d  by a  l i n e  
from t h e  n e a r e s t  p o i n t  on th e  m a i n - l i n e  by means o f  a  d i r e c t  r o u t e  
t h r o u g h  t h i n l y  p o p u la t e d  r u r a l  a r e a s .  The f i r s t  o f  t h e s e  b ra n c h e s  
t o  be c o m p le te d  was b e tw e en  V / e s t e r f i e l d  J u n c t i o n  and F e l ix s to w e .  
F e l ix s to w e  i s  s i t u a t e d  on a  p e n in s u l a  b e tw een  t j ie  e s t u a r i e s  o f  t h e  
r i v e r s  Deben and O rw e l l ,  b o th  o f  which a r e  s t i l l  c r o s s e d  o n ly  by 
s m a l l  f e r r i e s  a t  t h e i r  m ou ths .  L ike  L o w e s to f t ,  F e l ix s to w e  to o  owed 
m ost o f  i t s  N in e te e n th  C e n tu ry  e x p a n s io n  t o  th e  e f f o r t s  o f  one 
s in g l e - m in d e d  e n t r e p r e n e u r .  C o lo n e l  T o m lin e ,  who s u c ce e d e d  i n  e s t a b ­
l i s h i n g  t h e  f o u n d a t io n s  o f  a n  im p o r ta n t  s e a p o r t  and h o l id a y  r e s o r t .
The f i n a l  b r a n c h - l i n e  t o  t h e  ESL was r o u t e d  from  H a le sw o r th  t o  th e  
s m a l l  p o r t  and  r e s o r t  o f  Southw old  and  was opened t o  t r a f f i c  i n  
1879* A l th o u g h  p la n s  e x i s t e d  f o r  some t im e  t o  e x te n d  t h e  l i n e  a lo n g  
t h e  c o a s t  t o  L o w es to f t  no e x t e n s i o n s  were b p i l t .  T r a f f i c  on t h e  l i n e
n e v e r  r e a c h e d  e x p e c t a t i o n s ,  owing i n  p a r t  t o  t h e  d e c i s i o n  t o  b u i l d  
t h e  l i n e  t o  a  narrow  g a u g e ,  w hich  n e c e s s i t a t e d  t h e  t r a n s h ip m e n t  o f  
a l l  goods and  p a s s e n g e r s  a t  H a le s w o r th ,  and a l s o  t o  t h e  f a i l u r e  o f  
Sou thw old  h a rb o u r  t o  com pete w i th  t h e  much b e t t e r  s e rv e d  and e q u ip p e d  
f a c i l i t i e s  a t  L o w e s to f t  (3 * )  .
Two s h o r t  b r a n c h - l i n e s  were c o n s t r u c t e d  i n  an e a s t e r l y  d i r e c t i o n  
from  t h e  Ip sw ic h  t o  Norwich l i n e .  The f i r s t  o f  t h e s e  t o  be c o m p le te d  
was opened t o  t r a f f i c ,  i n  I 867 b e tw een  M e l l i s  and  t h e  s m a l l  m arke t  
town o f  Eye i n  t h e  n o r th - w e s t  c o r n e r  o f  E a s t  S u f f o l k ,  t h r e e  m i l e s  
from  th e  m a i n - l i n e .  The l i n e  was prom oted  by th e  in l . i a b i t a n t s  o f  t h e  
town i n  an  a t t e m p t  t o  p r e v e n t  i t s  s low d e c l i n e  b u t  f a i l e d  i n  i t s  
• o b j e c t i v e .  I n  th e  f i r s t  decade  o f  t h e  T w e n t ie th  C e n tu ry  a  l i n e  was
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commenced w i th  th e  o b j e c t i v e  o f  c o n n e c t in g  t h e  Ip sw ic h  t o  Norwich 
l i n e  a t ’PIaughley w i th  t h e  E a s t  S u f f o l k  L ine  a t  b o th  H a le sw o r th  and 
V /e s te r f i e ld o  However, t h e  p ro m o tin g  company, t h e  M id -S u f fo lk  L ig h t  
R ailw ay  Company, soon  r a n  i n t o  f i n a n c i a l  d i f f i c u l t i e s  and  was 
u n a b le  t o  co m p le te  more t h a n  th e  s h o r t  s e c t i o n  o f  s i n g l e - t r a c k  
b e tw een  H aughley  and  t h e  v i l l a g e  o f  L a x f i e l d .  I n s t e a d  o f  t h e  th ro u g h  
r o u t e  f i r s t  p la n n e d  t h e  l i n e  t h u s  became an  i n s i g n i f i c a n t  l i t t l e  
b r a n c h - l i n e  s e r v i n g  a  s c a t t e r e d  r u r a l  p o p u l a t i o n  (4 * ) .
Only two r a i lw a y  l i n e s  w ere  opened to s e r v i c e  i n  E a s t  S u f f o l k  i n  
t h e  T w e n t ie th  C en tu ry  and  t h e  se co n d  o f  t h e s e  was t h e  c o a s t a l  l i n e
b e tw een  L o w es to f t  and  G re a t  Y arm outh , N o r f o lk > A lth o u g h  b o th  tow ns
Î
h a d  been  s e rv e d  by r a i l  f o r  n e a r l y  s i x t y  y e a r s  and  were l i n k e d  by
a . c i r c u i t o u s  r o u t e  v i a  H add iscoe  (5* )  i t  was f e l t  t h a t  a  d i r e c t  
c o a s t a l  l i n k  would be  o f  g r e a t  b e n e f i t  t o  r e c r e a t i o n a l  t r a v e l  i n  
t h e  p o p u la r  r e s o r t  d i s t r i c t  be tw een  t h e  towns» The L o w e s to f t  t o  
G re a t  Yarmouth l i n e  was t h e  o n ly  c o a s t a l  r o u t e  t o  be e s t a b l i s h e d  
i n  E a s t  S u f f o l k ,  i n  c o n t r a s t  t o  t h e  s i t u a t i o n  i n  n e ig h b o u r in g  
N o r fo lk  where e a s i e r  p h y s i c a l  geo g rap h y  p e r m i t t e d  such  l i n e s  t o  be 
w id e ly  e s t a b l i s h e d .  The E a s t  S u f f o l k  r o u t e  was p rom oted  by th e  
M id land  and  G re a t  N o r th e r n  J o i n t  R a ilw ay  Company, which was a l s o  
r e s p o n s i b l e  f o r  most o f  t h e  s i m i l a r  l i n e s  i n  t h e  n o r th  o f  E a s t  
A n g l i a  ( 1 * ,4 * ) .
At i t s  maximum e x t e n t  t h e  r a i lw a y  ne tw ork  o f  E a s t  S u f f o l k  c o n s i s t e d  
o f  two c a t e g o r i e s  o f  r o u t e ;  m a i n - l i n e s  c o n n e c t in g  towais w i th  medium 
o r  l a r g e  p o p u l a t io n s  an d ,  b r a n c h - l i n e s  c o n n e c t in g  s m a l l  towns and  
v i l l a g e s  t o  j u n c t i o n s  w i th  t h e  m a i n - l i n e s .  B o th  t y p e s  o f  l i n e  
t r a v e r s e d  wide a r e a s  o f  r u r a l  c o u n t r y s id e  w i th  s p a r s e  p o p u l a t i o n s  and  
some o f  t h e  s m a l l e r  r u r a l  s t a t i o n s  w ere v e ry  i s o l a t e d .  Most o f  th e  
b r a n c h - l i n e s  were n e v e r  more t h a n  m a r g in a l ly  economic and  w ere i t
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n o t  f o r  t h e  g r a d u a l  am a lgam a tion  o f  s m a l l  com panies  i n t o  r e g i o n a l  
com b ines ,  c u lm in a t in g  i n  t h e  f o rm a t io n  o f  th e  London and N o r th -  
E a s t e r n  R ailw ay  i n  1923, some o f  them may have  been  f o r c e d  t o  c l o s e  
a f t e r  o n ly  a  few y e a r s  o p e r a t i o n .  The f a t e  o f  t h e  Southwold R a ilw ay , 
t h e  on ly  l i n e  i n  E a s t  S u f f o l k  t o  re m a in  c o m p le te ly  in d e p e n d e n t  a f t e r  
1923 s u g g e s t s  w hat m igh t have  h appened  t o  some o f  t h e  o t h e r  b r a n c h -  
l i n e s .  C o m p e ti t io n  from th e  omnibus s e r v i c e s  o f  t h e  E a s t e r n  C o u n t ie s  
Omnibus Company*:s p r e d e c e s s o r ,  t h e  E a s t e r n  C o u n t ie s  Road C ar Company, 
became so s e v e r e  t h a t  t h e  r a i l w a y  was o b l ig e d  t o  c e a s e  a l l  o p e r a t i o n s  
i n  1929 .
The H a d le ig h  b ra n c h  p a s s e n g e r  s e r v i c e  a l s o  c e a s e d  a t  a n  e a r l y  d a t e ,  
s u r v i v i n g  o n ly  u n t i l  1932. The l i n e ' s  i n d i r e c t  and  s low  a p p ro a c h  t o  
Ip s w ic h  ca u se d  i t  t o  l o s e  most o f  i t s  p a s s e n g e r  t r a f f i c  t o  t h e  more 
d i r e c t  m o to r -b u s  s e r v i c e s .
A lthough  some o f  t h e  o t h e r  s m a l l  l i n e s  i n  t h e  c o un ty  must h a v e  been  
uneconom ic  by t h e m s e lv e s ,  t h e  o v e r a l l  p r o f i t a b i l i t y  o f  t h e  London 
and N orth  E a s t e r n  R ailw ay Company and  i t s  p u b l i c  s e r v i c e  p o l i c y  
e n s u re d  t h e i r  c o n t i n u a t i o n  u n t i l  n a t i o n a l i z a t i o n  o f  B r i t a i n ' s  r a i l ­
ways i n  1948 b ro u g h t  a b o u t  a  r e - e x a m i n a t i o n  o f  t h e  n e c e s s i t y  t o  
r e t a i n  su ch  l i n e s .  The n a t i o n a l i z e d  B r i t i s h  R a ilw ays  B oard  had  t o  
o p e r a t e  u n d e r  c o n d i t i o n s  o f  s t r i n g e n t  f i n a n c i a l  c o n t r o l s  and r e d u c ­
t i o n s  i n  s e r v i c e s  and c l o s u r e s  soon  began  t o  be  p u t  i n t o  e f f e c t  i n  
E a s t  S u f f o l k  a s  e ls e w h e re  t h ro u g h o u t  t h e  c o u n t r y .
R ailw ay  P a s s e n g e r  S e r v ic e  W ith d raw als  i n  E a s t  S u f f o l k  D u r in g  t h e  1930s
The slow  p r o c e s s  o f  a t t r i t i o n  o f  th e  r a i l w a y  p a s s e n g e r  s e r v i c e s  i n  
E a s t  S u f f o l k  began  d u r in g  t h e  e a r l y  1950s and  more m ile a g e  was c lo s e d  
to* p a s s e n g e r s  i n  t h e  two y e a r s  1952/1953 t h a n  th ro u g h o u t  t h e  w hole  of
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t h e  1960s .  The co u n try w id e  e a r l y  p o s t - w a r  t r a v e l l i n g  boom may have 
h e lp e d  some o f  t h e  l e s s  v i a b l e  l i n e s  t o  s u r v i v e  f o r  a  few y e a r s  b u t  
i t  soon  became a p p a r e n t  t h a t  some o f  t h e  S u f f o l k  l i n e s  were becom­
in g  p r o h i b i t a v e l y  uneconom ic .
The Fram lingham  b ra n c h  was r a t h e r  s i m i l a r  d n  c h a r a c t e r  t o  t h e  l i n e  
w hich  f o r m e r ly  s e rv e d  H a d le ig h  and t h e  f a c t  t h a t  p a s s e n g e r  s e r v i c e s  
t o  Fram lingham  s u r v iv e d  tw e n ty  y e a r s  l o n g e r ,  u n t i 'J  1952, p ro b a b ly  
r e s u l t e d  from  t h e  to w n 's  g r e a t e r  d i s t a n c e  from  I p s w ic h ,  which h e lp e d  
t o  m a i n t a i n  t h e  r a i l w a y ' s  a d v a n ta g e  o f  g r e a t e r  s p e ed  o v e r  com peting  
bus s e r v i c e s  f o r  a  few more y e a r s  (6 * ,7 * ) .  The s p a r s e  p a s s e n g e r  s e r v i c e  
p r o v id e d  on t h e  M id -S u f fo lk  L ig h t  R ailw ay  be tw een  H aughley  and Lax­
f i e l d  was a l s o  e l i m i n a t e d  i n  1952. The two t r a i n s  each way p e r  day 
s e r v i c e  had been  an  an a ch ro n ism  f o r  s e v e r a l  y e a r s  and i t s  w i th d ra w a l  
was h a r d l y  n o t i c e d  by t h e  l o c a l  p o p u l a t i o n .  P e rh a p s  i f  t h e  p ro p o sed  
e x t e n s i o n  t o  H a le sw o r th  had  b e e n  c o m p le te d  t r a f f i c  m igh t have  been  
s l i g h t l y  g r e a t e r  b u t  i t  seems u n l i k e l y  t h a t  i t  c o u ld  have  r e a c h e d  a  
l e v e l  g r e a t  enough t o  e n s u re  th e  s u r v i v a l  o f  th e  l i n e  f o r  much lo n g e r  
t h a n  i t  d i d .
I n  1953 p a s s e n g e r  f a c i l i t i e s  were w ithd raw n  from  th e  l i n e  a lo n g  
t h e  Waveney v a l l e y  be tw een  B e c c le s ,  Bungay, H a r l ë s t o n  and  T i v o t s h a l l .  
The l i n e  n e v e r  g a in e d  much th ro u g h  t r a f f i c  and  t r a f f i c  was b e in g  
s t e a d i l y  l o s t  t o  c o m p e t in g  ro a d  s e r v i c e s  a lo n g  t h e  A143 ro a d ,  which 
was p a r a l l e l  to  t h e  l i n e  f o r  much o f  i t s  l e n g t h .
R a ilw ay  P a s s e n g e r  S e r v ic e  W ith d raw als  i n  E a s t  S u f f o l k  D u r in g  t h e  1960s 
and 197O8 .
Two f u r t h e r  r a i l w a y  p a s s e n g e r  s e r v i c e s  i n  E a s t  S u f f o l k  have  b e e n  
w ith d ra w n  i n  th e  l a s t  d e c a d e ,  b e tw een  Saxmundham and A ld eb u rg h  i n  
1966 and b e tw een  L o w e s to f t  and G re a t  Yarmouth i n  1970. The p rob lem s
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which l e d  B r i t i s h  R ailw ays  t o  s e ek  t h e  c l o s u r e  o f  t h e s e  l i n e s  and- 
w hich  s t i l l  a f f e c t  t h e  o p e r a t i o n  of  th e  l i n e s  w hich  rem a in  i n  th e  
co u n ty  a r e  examined i n  d e t a i l  i n  s u b s e q u e n t  c h a p t e r s <>
The s u r v i v i n g  p a s s e n g e r  r a i l w a y  ne tw ork  i n  E a s t  S u f f o l k  (1972) i s  
much r e d u c e d  trom  t h a t  which e x i s t e d  a t  t h e  b e g in n in g  o f  th e  c e n tu r y  
( f i g  2» 1 )and ( 8 * , 9*» 1 0 * ) .  P a s s e n g e r  c a r r j r in g  r a i l w a y - l i n e s  s t i l l  
i n  o p e r a t i o n  i n  t h e  c o u n ty  a r e  d e t a i l e d  below ( t a b l e  2.1 ) .
S u f f o l k  1972.
Routes . Leng th ( m i l e s ) .Number o f  In te r m e d ­
-K-* i a t e  S t a t i o n s .
( C o l c h e s t e r  )-M anning t r e  e - I p s w ic h 9 0
Ip s v / ic h -D is s - (N o rw ic h ) 27 2
H au g h le y -(B u ry  S t . Edmunds) 2 0
Ip sw ic h -B o w e s to f t 49 9
V /e s te r f  i e l d - F e l i x s t o w e 12 2
L o w e s to f t -S o m e r le y to n - (N o rw ic h ) 4 2
TOTAL 105 1 5 + 5  T e rm in i
Note ;**
Only t h o s e  p a r t s  o f  t h ro u g h  l i n e s  w i t h i n  E a s t  S u f f o lk  a r e  i n c l u d e d  
i n  th e  t a b l e .
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CHAPTER 5.
The Development o f  Omnibus S e r v i c e s  i n  E a s t  S u f f o l k .
1880 -  1965»
I n  some r e s p e c t s  t h e  h i s t o r y  o f  omnibus s e r v i c e s  i n  E a s t  S u f f o l k  
h a s  f o l l o w e d  a  c o u r s e  s i m i l a r  t o  t h a t  fo l lo w e d  by t h e  r a i l w a y s  
e x c e p t  th e  t im e  s c a l e  i s  much s h o r t e r .  The r a p i d  deve lopm en t o f  
m o to r -b u s  s e r v i c e s  i n  t h e  r u r a l  a r e a s  o f  E a s t  S u f f o l k  d u r i n g  t h e  
1920s and 1950s soon  c a u se d  a  d e c l i n e  i n  r a i lw a y  p a s s e n g e r  s e r v i c e s  
b u t  from  t h e  e a r l y  1950s c o m p e t i t io n  from p r i v a t e  t r a n s p o r t  b e g a n  
t o  c a u s e  s i m i l a r  p rob lem s t o  t h e  o p e r a t o r s  o f . s t a g e - c a r r i a g e  
omnibus s e r v i c e s .
M u n ic ip a l  P u b l i c  T r a n s p o r t  i n  E a s t  S u f f o l k ,
The d eve lopm en t o f  t h e  two m u n ic ip a l  p u b l i c  t r a n s p o r t  sy s te m s  i n  
E a s t  S u f f o l k  began  i n  each  c a s e  w i th  t h e  o p e r a t i o n  o f  t r a m s .  I n  
I p s w ic h  a h o r s e  powered s e r v i c e  was opened  t o  t r a f f i c  i n  1880 u n d e r  
p r i v a t e  c o n t r o l  and th e  r o u t e  was p u rc h a s e d  by t h e  C o r p o r a t i o n  i n  
1901 ( l * ; 2* , 5* ) 'A  s l i g h t l y  e x te n d e d  sy s te m  was e l e c t r i f i e d  i n  1905 . 
The n e tw o rk  d e v e lo p e d  a  r a d i a l  p a t t e r n  c e n t e r e d  on C o r n h i l l  n e x t  t o  
t h e  town h a l l .  Ip sw ic h  was one o f  t h e  f i r s t  m u n i c i p a l i t i e s  i n  
B r i t a i n  t o  i n t r o d u c e  t r o l l e y b u s e s  when, i n  1925, t h e y  w ere  p u t  i n t o  
s e r v i c e  on t h e  s h o r t  r o u t e  b e tw een  C o r n h i l l  and  t h e  m a i n - l i n e  
r a i l w a y  s t a t i o n .  The t r o l l e y b u s e s  were so s u c c e s s f u l  t h a t  t h e  e n t i r e  
tramway sy s tem  was r e p l a c e d  by 1926.
M o to r -b u se s  were not. owned by Ip s w ic h  C o r p o r a t io n  T r a n s p o r t  u n t i l  
1950 b u t  t h e  need f o r  more f l e x i b l e  v e h i c l e s , d u e  t o  s t e a d i l y  i n c r e a s ­
i n g  t r a f f i c  c o n g e s t io n  i n  th e  town c e n t r e ,  l e d  t o  th e  c o m p le te  
r e p la c e m e n t  o f  t r o l l e y b u s e s  by 1965 ( 4 ^ ,5 * ) .
In  L o w e s to f t  t h e  C o r p o r a t io n  commenced tramway o p e r a t i o n  w i th  a
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f o u r  m i le  r o u t e  a lo n g  th e  A12 t r u n k  road  th ro u g h  t h e  e a s t e r n  h a l f  o f  
t h e  tow n. The s e r v i c e  commenced i n  1904 and  s u r v i v e d  w i th  v e r y  few 
a l t e r a t i o n s  u n t i l  1931 when m o to r -b u s e s ,  th e  f i r s t  o f  w hich  had  b e e n  
p u r c h a s e d  f o u r  y e a r s  e a r l i e r ,  were s u b s t i t u t e d  ( l * , 2 * , 3 * ) .  The 
C o r p o r a t i o n  r o u t e  ne tw ork  c o n t in u e d  t o  be b a sed  on t h e  fo rm e r  t ra m  
r o u t e  b u t  w i th  e x te n s i o n s  a t  th e  n o r t h e r n  and s o u t h e r n  edges  o f  t h e  
tow n  t o  s e r v e  new r e s i d e n t i a l  d e v e lo p m e n ts .  S e v e r a l  r o u t e s  w ere  
p la n n e d  f o r  t h e  w e s te r n  p a r t  o f  t h e  town b u t  t h e s e  c o u ld  n o t  be  
i n t r o d u c e d  b e c a u s e  th e  E a s t e r n  C o u n t ie s  Road Gar Company had  a l r e a d y  
e s t a b l i s h e d  s e v e r a l  s e r v i c e s  th ro u g h  th e  a r e a .
P r i v a t e l y  Owned Omnibus S e r v ic e s  i n  E a s t  S u f f o l k .
The G re a t  E a s t e r n  R ailw ay  Company i n t r o d u c e d  s e v e r a l  r a i l - f e e d e r  . 
bu s  s e r v i c e s  a t  w id e ly  sp a ce d  l o c a t i o n s  th ro u g h o u t  E a s t  and  West 
S u f f o l k  i n  t h e  e a r l y  y e a r s  o f  t h e  T w e n t ie th  C e n tu ry ,  m a in ly  i n  t h e  
L o w e s to f t  and F e l ix s to w e  a r e a s  bu t l a r g e  s c a l e  deve lopm en t o f  
p r i v a t e l y  owned p u b l i c  t r a n s p o r t  o p e r a t i o n s  on t h e  r o a d s  o f  th e  
c o u n ty  d id  n o t  commence u n t i l  th e  1920s ,  when many s u r p l u s  F i r s t  
W orld War v e h i c l e s  became a v a i l a b l e  f o r  c o n v e r s io n  f o r  p a s s e n g e r  
s e r v i c e .  The two most r a p i d l y  exp an d in g  com panies  a t  t h a t  t im e  were 
U n i te d  A u tom ob ile  S e r v i c e s ,  which had been  fo rm ed  i n  1912 t o  t a k e  
o v e r  o p e r a t i o n  o f  th e  r a i lw a y  bus s e r v i c e s  i n  N o r f o lk  and  S u f f o l k ,  
and t h e  E a s t e r n  C o u n t ie s  Road Car Company, w hich  d e v e lo p e d  an  
e x t e n s i v e  n e tw o rk  o f  r u r a l  r o u t e s  i n  t h e  I p s w ic h  a r e a  from  1919 ( 6*) 
T h ese  two c o m p a n ie s ,  t o g e t h e r  w i th  t h e  O rtona  M oto r  Company b a s e d  a t  
C am bridge , m erged i n  1931 t o  form th e  E a s t e r n  C o u n t ie s  Omnibus 
Company L im i te d  (ECOG), w i th  a  combined f l e e t  o f  544 v e h i c l e s .
The ECOG o b t a i n e d  a  n e a r  monopoly i n  b o th  s t a g e  a n d  e x p r e s s  bus  . 
s e r v i c e s  i n  E a s t  b u f f o l k  by t h e  1950s, due l a r g e l y  t o  t h e  p o l i c y  
p u r s u e d  th ro u g h o u t  th e  1950s and 1940s o f  a c q u i r i n g  v e h i c l e s  and
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r o u t e s  o f  a s  many in d e p e n d e n t  o p e r a t o r s  a s  p o s s i b l e .  One o f  t h e  more 
i m p o r ta n t  o p e r a t o r s  t o  be a c q u i r e d  was ’Bush and  Twiddy L t d ' , w hich 
h ad  a  ne tw ork  o f  e x p re s s  s e r v i c e s  b a s e d  on S outhw old  a n d  w hich  was 
t a k e n  o v e r  i n  1952. O th e r  E a s t  S u f f o lk  r o u t e s  a c q u i r e d  i n c l u d e d  
t h o s e  o f  'G arnham 's  G a r a g e ' ,  W oodbridge , 'C u r r a n t ’ o f  H o l l e s l e y  and 
’H a l l ’ o f  U f f o rd ,  a l l  i n  1954 and ’R i v e r s ’ o f  Ip s w ic h  i n  1945» The 
E a s t e r n  C o u n t ie s  Omnibus Company was n a t i o n a l i s e d  i n  1948 but i t s  
p o l i c y  was unchanged  and t h e  s e r v i c e s  o f  'B e e s t o n ’ o f  E a s t  B e rg h o l t  
a n d  ’E a - ie rs '  o f  F e l ix s to w e  w ere a c q u i r e d  i n  1951. Most o f  t h e s e  s m a l l  
o p e r a t o r s  rem a in ed  i n  e x i s t a n c e  i n  t h e  f i e l d s  o f  p r i v a t e  h i r e  and 
e x c u r s i o n s .
As a  r e s u l t  o f  t h e  t a k e o v e r s  by t h e  ECOG few in d e p e n d e n t  o p e r a t o r s  
w i th  s t a g e - c a r r i a g e  s e r v i c e s  rem a in ed  i n  E a s t  S u f f o l k  by t h e  1960s. 
T h i s  s i t u a t i o n  was i n  marked c o n t r a s t  t o  t h a t  i n  West S u f f o l k  were 
a  h i g h  p r o p o r t i o n  o f  r u r a l  s t a g e  s e r v i c e s  were s t i l l  p r o v id e d  by 
s m a l l  o p e r a t o r s .  A few r o u t e s  o p e r a t e d  by West S u f f o l k  com panies  
e x te n d  t o  I p s w ic h  and Stowm arket and some lo n g  d i s t a n c e  e x p r e s s  
s e r v i c e s  a r e  o p e r a t e d  by com panies b a s e d  w e l l  o u t s i d e  t h e  c o u n ty .  
P r i v a t e  h i r e  o p e r a t i o n  i n  E a s t  S u f f o l k  h as  r e m a in e d  m a in ly  i n  t h e  
han d s  o f  t h e  s m a l l  o p e r a t o r s . ( 7 * ) .
T h e  p rob lem s w h i c h  h a v e  f a c e d  t h e  o p e r a t o r s  o f  b u s  s e r v i c e s  i n  
E a s t  S u f f o l k  a r e  e x a m i n e d  i n  d e t a i l  i n  s u b s e q u e n t  c h a p t e r s .
31
R e f e re n c e s  ;
1 . R C A nderson , 'The Tramways o f  E a s t  A n g l i a ' , L ig h t  R ailw ay 
T r a n s p o r t  L eague, 19&9. C o n ta in s  c h a p te r s  on each  o f  t h e  two 
tramway sy s tem s i n  E a s t  S u f f o l k ,  g i v i n g  d e t a i l s  o f  o p e r a t i o n  
from  o p e n in g  t o  c l o s u r e ,  w i th  m aps. C h a p te r  4 -  I p s w ic h ,
C h a p te r  5 -  L o w e s to f t ,
2 .  ' B r i t i s h  Bus F l e e t s  No 4 E a s t  A n g l i a ' ,  I a n  A l l e n ,  I 9 6 7 . C o n ta in s  
b r i e f  f l e e t  h i s t o r i e s  o f  t h e  E a s t e r n  C o u n t ie s  Omnibus Company, 
Ip s w ic h  and L o w es to f t  C o r p o r a t i o n s ,  and co m p le te  c u r r e n t  l i s t  o f  
v e h i c l e s  owned.
5 . R F N eale  (e d )  'F l e e t  H i s t o r y  P F 1 . E a s t e r n  C o u n t ie s  Omnibus
Company L im i te d  and  th e  C o r p o r a t io n s  o f  G re a t  Yarmouth, I p s w ic h  
and  L o w e s t o f t ' ,  P .S .V ,  C i r c l e  and  The Omnibus S o c i e t y ,  1958. 
C o n ta in s  com p le te  h i s t o r i e s ,  o f  t h e  o p e r a t o r s  w i t h  summary l i s t s  
o f  a l l  v e h i c l e s  owned.
4 . ' P u b l i c  T r a n s p o r t  1949 -  1963'» I n s w i c h  I n f o r m a t i o n , N u m b e r  37, 
S e p t . / O c t .  I 97O' I p s w i c h  C o r p o r a t i o n .
5 . A G Newman, ' B r i t i s h  T r o l l e y b u s  System s 16 -  I p s w i c h ' ,  B u s e s ,
Ju n e  19 7 2 . A h i s t o r y  o f  th e  t r o l l e y b u s  sy s tem  i n  t h e  tow n, 
i n c l u d i n g  a  map o f  a u t h o r i s e d  b u t  u n c o n s t r u c t e d  r o u t e s ,
6 . J  E ib b s ,  'The  H i s t o r y  o f  B r i t i s h  Bus S e r v i c e s ' ,  B av id  and  C h a r l e s ,
1 9 6 8 .  P7 4 .
7 . P C l a r k ,  'Bus O p e r a t io n  i n  E a s t  A n g l i a  -  The P r i v a t e  S e c t o r ' ,
The Omnibus S o c i e t y ,  1971. Complete l i s t  o f  ro a d  s e r v i c e  l i c e n c e s  
h e ld  by in d e p e n d e n t  o p e r a t o r s  i n  E a s t  A n g l ia .
32
SECTION 2 ; Problems o f  Railway P u b lic  Transport P r o v is io n ,
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CHAPTER 4 .
P r o b l e m s  o f  R a i l w a y  ' P u b l i c  T r a n s p o r t  P r o v i s i o n  i n  B r i t a i n  i n  
T h e  1960s  a n d  1 9 7 0 s ,  W i t h  p a r t i c u l a r  R e f e r e n c e  t o  E a s t  S u f f o l k .
I n  t h e  1960s  t h e  e x t e n t  t o  w h i c h  C e n t r a l  G o v e r n m e n t  i n t r u d e d  i n t o  
t h e  m a n a g e m e n t  o f  B r i t a i n ' s  r a i l w a y s  w as  p r o b a b l y  n o  g r e a t e r  t h a n  
h a d  b e e n  t h e  c a s e  f o r  t h e  r e s t  o f  t h i s  c e n t u r y  b u t  t h e  e f f e c t s  
w h i c h  n a t i o n a l  p o l i c y  d e c i s i o n s  h a d  o n  t h e  r a i l - b o r n e  t r a v e l l i n g  
p u b l i c  h a v e  b e e n  m u ch  m o r e  d e e p l y  f e l t  b e c a u s e  o f  t h e  m o r e  d r a s t i c  
m e a s u r e s  w h i c h  h a v e  b e e n  p u t  f o r w a r d  i n  r e c e n t  y e a r s  ( I * ) .
A g ra n d  m o d e r n i s a t io n  p l a n  was i n t r o d u c e d  i n  1955, i n v o l v i n g  t h e  
w id e s p re a d  i n t r o d u c t i o n  o f  d i e s e l  m o tive  power i n  p l a c e  o f  s t e a m .
At t h a t  t im e  t h e  d i e s e l  m u l t i p l e - u n i t  ( d . m . u . )  was th o u g h t  t o  be a. 
p o s s i b l e  s a v i o u r  f o r  some o f  t h e  l i g h t l y  u s e d  r u r a l  s e r v i c e s  and some 
o f  t h e  e a r l i e s t  examples were i n t r o d u c e d  on s e v e r a l  l i n e s  i n  S u f f o l k  
and  N o r f o lk  (2* , 5'^). N e v e r th e l e s s  a  g r a d u a l  r e d u c t i o n  i n  s e r v i c e s  
was s t i l l  t h o u g h t  t o  be n e c e s s a r y  i n  E a s t  A n g l ia  a s  e l s e w h e r e ,  c u l ­
m in a t i n g  i n  t h e  a lm o s t  co m p le te  w i th d ra w a l  o f  t h e  fo rm e r  M id land  and 
G r e a t  N o r th e rn  J o i n t  R ailw ay  System  i n  1959.
By 1962 t h e  o v e r a l l  economic s i t u a t i o n  o f  B r i t i s h  R a ilw ays  had 
become so s e r i o u s  t h a t  t h e  Government c o n c lu d e d  t h a t  v e ry  d r a s t i c  
m ea su res  were n e c e s s a r y  i f  t h e  c o u n t r y ' s  r a i lw a y  sy s te m  was t o  
s u r v i v e  a s  a  v i a b l e  economic e n t i t y .  The programme w hich t h e  G overn­
ment e l e c t e d  t o  fo l lo w  emerged e a r l y  i n  I 965 i n  t h e  r e p o r t .  "R eshap ­
in g  o f  B r i t i s h  R a i lw a y s " ,  more commonly known a s  t h e  B e e c h in g  P l a n  
(d'^) .B e e c h in g ' 3 c o n c lu s io n s  w ere  b a s e d  a ro u n d  t h e  n o t i o n  t h a t  v a s t  
m i l e a g e s  o f  t h e  e x i s t i n g  B r i t i s h  R ailw ays  ne tw ork  were c o m p le te ly  
uneconom ic and c o u ld  n e v e r  be made t o  show a p r o f i t .  The r e p o r t  
out f o rw a rd  t h e  recom m endation  t h a t  most o f  t h e  l i n e s  p roved  t o  be
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l o s s - m a k i n g  s h o u l d  b e  c l o s e d  t o  a l l  t r a f f i c  a s  s o o n  a s  p o s s i b l e  a n d  
i n v e s t m e n t  c o n c e n t r a t e d  o n  t h e  s m a l l  n u m b e r  o f  p r o f i t a b l e  l i n e s  
c o n n e c t i n g  t h e  m a j o r  c i t i e s  a n d  i n d u s t r i a l  a r e a s .  T h e  B e e c h i n g  
p l a n  d r e w  a  v a s t  a m o u n t  o f  c o m m e n t , m u c h  o f  i t  v e r y  u n f a v o u r a b l e  a n d  
i t  q u i c k l y  b e c a m e  a  m a t t e r  o f  so m e  s i g n i f i c a n c e  t o  p o l i t i c i a n s .  ( 5 * ,  
6* , ! * ) .
T h e  d i v e r s i t y  o f  o p i n i o n s  a b o u t  t h e  v a l i d i t y  o f  B e e c h i n g ' s  f i n d i n g s
m ay  b e  j u d g e d  f r o m  t h e  c o m m e n t s  o f  so m e  o f  h i s  c r i t i c s .  E d i t o r i a l  
c o m m e n t  i n  t h e  t r a d e  p u b l i c a t i o n  ' M o d e r n  R a i l w a y s '  w a s  g e n e r a l l y  i n  
s u p p o r t .  I n  t h e  c a s e  o f  t h e  r u r a l  l i n e s  i n  E a s t  A n g l i a  a n d  e l s e w r i e r e  
t h e  c r i t e r i o n  o f  e c o n o m i c  v i a b i l i t y  v /as  r e c o g n i z e d  t o  h a v e  s e r i o u s  
c o n s e q u e n c e s .  T h e  ' M o d e r n  R a i l w a y s '  r e v i e w  o f  t h e  r e p o r t  c a m e  t o  t h e  
c o n c l u s i o n  t h a t :
" T h e r e f o r e ,  e v e n  w h e n  t h e r e  i s  f r e i g h t  t r a f f i c . . . s t o p p i n g  p a s s e n g e r  
t r a f f i c  c a n n o t  b e  r e g a r d e d  a s  p a y i n g  i t s  f u l l  c o s t  b e l o w  a  p a s s e n g e r  
d e n s i t y  o f  a b o u t  1 0 , 0 0 0  ( p e r  w e e k ) .  W h e r e  t h e r e  i s  n o  o t h e r  t r a f f i c ,  
r o u t e s  c a r r y i n g  u p  t o  1 7 , 0 0 0  p a s s e n g e r s  p e r  w e e k  m ay b a r e l y  p a y  
t h e i r  w a y . " ( 5 * ) .
On t h e  o t h e r  h a n d ,  L D S t a m p ,  w r i t i n g  i n  s h e  ' G e o g r a p h i c a l  J o u r n a l ' ,  
t h o u g h t  t h a t  w h o l e s a l e  w i t h d r a w a l  o f  r a i l  p a s s e n g e r  s e r v i c e s  c o u l d  
h a v e  d i s a s t r o u s  c o n s e q u e n c e s .  H e c o n c l u d e d  % h a t  r a i l w a y s  o u g h t  n e v e r  
t o  h a v e  b e e n  c o n s i d e r e d  a p a r t  f r o m  t h e  t r a n s p o r t  s y s t e m  o f  B r i t a i n  a s  
a  w h o l e  a n d  t h a t  t h e r e  w a s  a n  u r g e n t  n e e d  f o r  a  c o - o r d i n a t e d  t r a n s ­
p o r t  p r o g r a m m e  f o r  a l l  f o r m s  p u b l i c  a n d  p r i v a t e  p a s s e n g e r  a n d  f r e i g h t  
t r a n s p o r t a t i o n ,  b e f o r e  l a r g e  s c a l e  c l o s u r e s  w e r e  c a r r i e d  o u t  a n d  i t  
w a s  t o o  l a t e , ( 6 * ) .
T h e  R e s h a p i n g  R e p o r t  a n d  E a s t  S u f f o l k .
T h e  r e m a i n i n g  r a i l w a y  s e r v i c e s  i n  E a s t  S u f f o l k  w e r e  a m o n g s t  t h o s e  
t h a t  w e r e  l o o k e d  u p o n  u n f a v o u r a b l y  i n  t h e  r e s h a p i n g  r e p o r t  a n d  t h e i r
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h i s t o r y  th ro u g h o u t  most o f  t h e  r e m a in d e r  o f  t h e  1960s was a  d i r e c t  
c o n seq u en ce  o f  t h i s  f a c t .  Many o f  th e  r e p o r t ’s g e n e r a l  c o n c lu s io n s  
a p p l i e d  d i r e c t l y  t o  th e  c o u n ty ' s  l i n e s .
S to p p in g  p a s s e n g e r  t r a i n s  were c o n s id e r e d  by t h e  r e p o r t  t o  be  h i g h ly  
uneconom ic  a s  a  whole and  o v e r a l l  th e y  were th o u g h t  t o  "show l o s s e s  
a lm o s t  e q u a l  t o  t o t a l  r e c e i p t s  a g a d n s t  d i r e c t  c o s t s  a l o n e ,  and  th e  
o v e r a l l  l o s s  i s  n e a r l y  tw ic e  r e c e i p t s " .  The r e p o r t  a l s o  c o n c lu d e d  
t h a t  " q u i t e  h i g h  t r a f f i c  d e n s i t i e s  a r e  n e c e s s a r y ,  even  on s i n g l e -  
t r a c k  r o u t e s ,  t o  c o v e r  r o u t e  c o s t s  a l o n e " .  As f a r  a s  f r e i g h t  t r a f f i c  
was c o n c e r n e d , th e  r e p o r t  found  t h a t  s m a l l  goods d e p o ts  were u n e c o ­
nomic and  s h o u ld  be w ith d ra w n  an d  f u r t h e r  " i t  h a s  been  c o n c lu d e d  t h a t ,  
i f  t h e  t r a f f i c  i s  g o t  r i d  o f ,  t h e  e x p en ses  a s s o c i a t e d  w i th  t h e  t r a f f ­
i c  w i l l  n o t  be  sav ed  e f f e c t i v e l y  u n l e s s  t h e  s t a t i o n s  th e m s e lv e s  a r e  
c l o s e d ,  and where p o s s i b l e  th e  r o u t e  as  w e l l .  I t  would s e rv e  l i t t l e  
p u rp o se  t o  t h i n  o u t  t h e  t r a f f i c  w i th o u t  c l o s i n g  t h e  s t a t i o n s "  (4 * ) .
A l l  o f  t h e s e  f a c t o r s  w ere p r e s e n t  on t h e  E a s t  S u f f o l k  r a i l w a y  l i n e s  
t o  v a r y i n g  e x t e n t s .  A l l  r o u t e s  i n  th e  c o u n ty ,  i n c l u d i n g  t h e  Norwich- 
Ip s w ic h - G o lc h e s te r - L o n d o n  m a i n - l i n e ,  c a r r i e d  s t o p p i n g  p a s s e n g e r  
t r a i n s  and  t r a f f i c  d e n s i t y  o f  p a s s e n g e r  t r a i n s  was g e n e r a l l y  no 
h i g h e r  t h a n  one p e r  h o u r  i n  each  d i r e c t i o n  on d o u b l e - t r a c k  r o u t e s .  
F u r th e r m o r e ,  many o f  t h e  s m a l l e r  c o u n t r y  s t a t i o n s  had  a l r e a d y  b e e n  
d e p r iv e d  o f  t h e i r  r e m a in in g  goods t r a f f i c .
H o l id a y  t r a i n s  on summer weekends were lo o k e d  on v e ry  u n f a v o u r a b ly  
by B e e c h in g 's  team  b e c a u s e  th ey  n e c e s s i t a t e d  t h e  m a in te n a n c e  o f  
r o l l i n g - s t o c k  f o r  u s e  on a  s m a l l  number o f  days each  y e a r  ( s * )  a n d ,  
u n l e s s  some o u t s i d e  a d d i t i o n a l  f i n a n c i a l  s u p p o r t  c o u ld  be o b ta in e d .  
( 9*) t h e i r  w i th d ra w a l  was t o  be a  h ig h  p r i o r i t y .  The im p o r ta n c e  o f
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s e a s o n a l  h o l id a y  t r a i n s  i n  E a s t  S u f f o l k  i s  em p h as ized  i n  t h e  chap­
t e r s  r e l a t i n g  t o  i n d i v i d u a l  l o c a l  l i n e s  ( C h a p te r s  5-11
E a s t  S u f f o l k . r a i l w a y  l i n e s  were am ongst t h o s e  l i s t e d  i n  t h e  R e sh a p in g  
R e p o r t  f o r  c o m p le te  c l o s u r e .  The l i n e s  c o n c e rn e d  w ere  t h e  E a s t  S u f f o l k  
L in e  b e tw een  Ip sw ic h  and L o w e s to f t ,  t o g e t h e r  w i t h  t h e  c o n t i n u a t i o n  
from  L o w es to f t  t o  G rea t  Yarmouth and  th e  b ra n c h  from  Saxmundham t o  
A ld e b u rg h .  The R e p o r t  f u r t h e r  p ro p o se d  t h a t  a l l  s t o p p i n g  p a s s e n g e r  
t r a i n s  s h o u ld  be w ith d raw n  from t h e  G o lc h e s te r - I p s w ic h - N o r w ic h  l i n e  
and  t h a t  most i n t e r m e d i a t e  s t a t i o n s  s h o u ld  be c l o s e d .
The ways i n  wnich B r i t i s h  Raili^ays  and l o c a l  o r g a n i z a t i o n s  r e a c t e d  
t o  th e  p r o p o s a l s  made i n  t h e  R eshap ing  R e p o r t  h e lp e d  t o  r e v e a l  t h e  
economic ., s o c i a l  and  p o l i t i c a l  p r e s s u r e s  w hich  t h e  t h r e a t  o f  w i t h ­
d ra w a l  o f  r a i l w a y  p a s s e n g e r  s e r v i c e s  b r in g s  t o  b e a r  on th e  r a i l w a y  
a d m i n i s t r a t i o n ,  l o c a l  a u t h o r i t i e s  and l o c a l  c o m m u n it ie s .
F irm  p r o p o s a l s  so o n  emerged f o r  t h e  c l o s u r e  o f  th e  E a s t  S u f f o l k  L ine 
b e tw e en  Ip sw ic h  and  L o w e s to f t  and th e  b ra n c h  t o  A ld e b u rg h  and  th e  
c o n se q u e n c e s  a r e  exam ined i n  d e t a i l  i n  s u b s e q u e n t  c h a p t e r s .  The 
p r o p o s a l  t o  w ithd raw  t h e  p a s s e n g e r  s e r v i c e  b e tw een  L o w e s to f t  and 
G re a t  Yarmouth was announced  r a t h e r  l a t e r  and i s  exam ined  s e p a r a t e l y .
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CHAPTER 5 .
The Problem s R e v e a le d  by th e  P r o p o s a l  by B r i t i s h  R a ilw ay s  t o  
W ithdraw t h e  P a s s e n g e r  S e r v ic e  From th e  E a s t  S u f f o l k  L in e  and  t h e  
A ld eb u rg h  B ra n c h .
One o f  t h e  e a r l y  s ig n s  t h a t  t h e  p r o p o s a l s  o f  th e  B e e c h in g  R e p o r t  were 
b e in g  a c t i v e l y  p u rsu e d  i n  E a s t  S u f f o l k  was sh e  s t e a d y  r e d u c t i o n  i n  
t h e  f r e q u e n c y  and  q u a l i t y  o f  b o th  p a s s e n g e r  and  f r e i g h t  s e r v i c e s  on 
m ost l i n e s .  On t h e  E a s t  S u f f o l k  L ine  be tw een  I p s w ic h  and L o w e s to f t  
and  on t o  G re a t  Yarmouth t h e  r e d u c t i o n s  were d r a s t i c ,  e s p e c i a l l y  
w i th  r e s p e c t  to  t h ro u g h  t r a i n s  be tw een  G re a t  Yarmouth, L o w e s to f t  and 
London, some o f  w hich  w ere  d i v e r t e d  v i a  t h e  l o n g e r  r o u t e  by  way o f  
N orw ich , i n s t e a d  o f  t h e  t r a d i t i o n a l  r o u t e  n o r t h  o f  I p s w ic h  v i a  
B e c c le s  and  th e  E a s t  S u f f o l k  L in e .
I n  1965 B r i t i s h  R a i lw a y s  p u b l i s h e d  a  fo rm a l  n o t i c e  t h a t  i t  w ish e d  
t o  w ithd raw  t h e  r a i l w a y  p a s s e n g e r  s e r v i c e  be tw een  W e s t e r f i e l d  Ju n c ­
t i o n  ( Ip s w ic h )  and  O u l to n  Broad N o r th  J u n c t i o n  ( L o w e s to f t ) ,  i n v o l v i n g  
t h e  t o t a l  c l o s u r e  o f  a l l  i n t e r m e d i a t e  p a s s e n g e r  s t a t i o n s . A  s i m i l a r  
i n t e n t i o n  was e x p r e s s e d  in  c o n n e c t io n  w i th  t h e  a ld e b u r g h  b r a n c h .  . 
S u r p r i s i n g l y  t h e  l i n e  b e tw een  L o w e s to f t  and  G re a t  Yarmouth was n o t  
i n c l u d e d  i n  t h e  c l o s u r e  p r o p o s a l ,  e s p e c i a l l y  a s  t h e  n o r t h e r n  l im b  
h a d  p r e v i o u s l y  been  i n c l u d e d  i n  a  w h o l ly  i n t e g r a t e d  s e r v i c e  b e tw e e n  
G re a t  Yarmouth and  I p s w ic h .
The c o n c e rn  w hich  t h e  p ro p o se d  c l o s u r e s  c a u se d  t o  th e  i n h a b i t a n t s  o f  
t h e  c o u n ty  r e s u l t e d  i n  a  l a r g e  number of  w r i t t e n  o b j e c t i o n s  from  
i n d i v i d u a l  u s e r s  and l o c a l  o r g a n i s a t i o n s  b e in g  s e n t  t o  t h e  T r a n s p o r t  
U s e r s '  C o n s u l t a t i v e  C om m ittee , w hich  was m andated  t o  exam ine and  
r e p o r t  on t h e  l e v e l  o f  h a r d s h i p  t h a t  would be  c a u se d  i f  t h e  l i n e s  
w ere t o  be c l o s e d  ( I* ) .  I n  i t s  s u b m is s io n  co zhe c o m m ittee  B r i t i s h  
R a i lw a y s  s t a t e d  t h a t  t h e  s e r v i c e s  were l o s i n g  £ 23 ,500  a n n u a l l y ,
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r e s u l t i n g -  from  d i r e c t  e x p e n d i tu r e  o f  £ 1 7 8 ,3 0 0  com pared w i th  t o t a l  
e a r n i n g s  o f  £ 1 5 4 ,8 0 0 .  I n  t h e  s i x  week p e r i o d  f o l l o w i n g  t h e  fo rm a l  
c l o s u r e  announcem ent 1 ,9 1 4  l e t t e r s  were r e c e i v e d  by t h e  c o m m it tee ,  
w i th  t h e  r e s u l t  t h a t  a  p u b l i c  e n q u i r y  was l e g a l l y  r e q u i r e d  b e f o r e  a  
r e p o r t  c o u ld  be made t o  t h e  M i n i s t e r  o f  T r a n s p o r t ,  who h a d  t o  g iv e  
t h e  f i n a l .d e c i s i o n  b e f o r e  a  c l o s u r e  c o u ld  t a k e  p l a c e .  A summary o f  
t h e  a rgum en ts  a g a i n s t  c l o s u r e  on t h e  g rounds  o f  h a r d s h i p  and  t h e  
r e p l i e s  by B r i t i s h  R a i lw a y s  was p u b l i s h e d  i n  August I 965 (2 * )  and  
t h e  m ain  p o i n t s  r a i s e d  i n c l u d e d  th e  f o l l o w i n g .
Most o f  t h e  s t a t i o n s  on t h e  l i n e  were s u p p o r te d  by l o c a l  r e s i d e n t s  
who s t a t e d  t h a t  th e y  need ed  t o  u s e  t r a i n s  f o r  d a i l y  j o u r n e y s  t o  
work and  some o f  whom c la im e d  t h a t  th e y  would be  f o r c e d  t o  change 
e i t h e r  t h e i r  p l a c e s  o f  work o r  t h e i r  homes i f  t h e  r a i l w a y  s e r v i c e  
w ere  t o  be w ith d ra w n . The h i g h e s t  l e v e l s  of  d a i l y  j o u r n e y s  by 
w o rk e rs  were ( i )  b e tw een  B e c c le s  and  L o w es to f t  and ( i i )  b e tw een  
Saxmundham, W oodbridge and I p s w ic h .  B r i t i s h  Railir/ays a g r e e d  t h a t  
h a r d s h i p  would be cau sed  t o  some w orkers  i f  th e  E a s t  S u f f o l k  L ine  
w ere  t o  c l o s e  and s u g g e s te d  t h a t  a  r e p la c e m e n t  bus s e r v i c e ,  t o  be 
o p e r a t e d  by t h e  E a s t e r n  C o u n t ie s  Omnibus Company, would a d e q u a t e ly  
p r o v id e  f o r  t h e i r  n e e d s ,  a l t h o u g h  i t  was a g r e e d  t h a t  j o u r n e y  t im e s  
would be c o n s id e r a b l y  e x te n d e d  i n  some i n s t a n c e s .
A seco n d  group  o f  r a i l  u s e r s  w hich  c la im e d  t h a t  c o n s i d e r a b l e  h a r d ­
s h i p  would r e s u l t  from w i th d ra w a l  o f  t h e  r a i l  s e r v i c e  i n c l u d e d  
s t u d e n t s ,  s c h o l a r s  and  l o c a l  e d u c a t io n  a u t h o r i t i e s .  Many s t u d e n t s  a t  
I p s w ic h  C iv ic  C o l le g e  and  who l i v e d  a t  Saxmundham, wfclcham M arket and 
W oodbridge ( s e e  f i g  2*1 ) depended  on t r a i n s , a s  d id  s e v e r a l  s t u d e n t s  
a t  L o w es to f t  T e c h n ic a l  C o l l e g e  who l i v e d  n e a r  th e  n o r t h e r n  end o f  t h e  
l i n e .  .1 r e p r e s e n t a t i v e  from  C r a n s fo r d  H a l l  School a t  Caxmundham 
s t a t e d  t h a t  most o f  t h e  s c h o o ls  57 p u p i l s  u sed  t r a i n s  a t  h o l i d a y
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p e r i o d s  and  a  spokesm an f o r  woodbridge  S ch o o l  s a i d  t h a t  93 o f  i t s  
s c h o l a r s  u se d  t r a i n s  h a l f - t e r m  and t e r m ly  a s  w e l l  a s  s e v e n  who u s e d  
t h e  r a i l w a y  d a i l y .  B r i t i s h  R a i lw a y s '  r e p l y  t o  t h e  p rob lem s which 
c l o s u r e  o f  t h e  l i n e  would c a u se  t o  s t u d e n t s  and  s c h o l a r s  was t h a t  
" th e  e d u c a t i o n  a u t h o r i t y  i s  r e s p o n s i b l e  f o r  s c h o l a r s  t r a n s p o r t " .
T h i s  was a  s t a n d a r d  s t a t e m e n t  made i n  r e s p e c t  o f  a l l  r a i l  c l o s u r e  
p r o p o s a l s ,  which u n f o r t u n a t e l y  to o k  a b s o l u t e l y  no a c c o u n t  o f  how 
a l t e r n a t i v e  t r a n s p o r t  was g o in g  to  be p ro v id e d  o r  how much l e s s  
c o n v e n ie n t  i t  would be f o r  t h e  c h i l d r e n  c o n c e r n e d .
A few o b j e c t o r s  t o  t h e  c l o s u r e  p r o p o s a l  s t a t e d  t h a t  t h e y  had  b o ugh t  
homes i n  t h e  a r e a  o n ly  b e c a u s e  o f  t h e  e x i s e n c e  o f  t h e  r a i l w a y  p a s s ­
e n g e r  c o n n e c t io n s  t o  London and  t h a t ,  i f  t h e  E a s t  S u f f o l k  L ine  w ere 
t o  be c l o s e d ,  th e y  would have  no a l t e r n a t i v e  b u t  to  move o u t  o f  t h e  
a r e a .  F u r t h e r  o b j e c t i o n s  came from  r e p r e s e n t a t i v e s  o f  t h e  h o l id a y  
i n d u s t r y ,  m a in ly  a t  L o w e s to f t ,  A ldebu rgh  and  S ou thw old , who f e l t  
t h a t  w i th d ra w a l  o f  r a i l  f a c i l i t i e s  would have  a n  a d v e r s e  e f f e c t  on 
t h e i r  incom e, a l t h o u g h  none c o u ld  p ro d u ce  any f i r m  f i g u r e s  t o  s u p p o r t  
t h i s  a rg u m e n t .
The p u b l i c  e n q u i r y  i n t o  th e  p r o p o s a l  t o  w ithd raw  p a s s e n g e r  s e r v i c e s  
from  t h e  E a s t  S u f f o l k  L ine  and  t h e  A ldebu rgh  b ra n c h  was h e l d  a t  
Saxmundham■i n  S ep tem ber  1965 and  many o f  t h o s e  who had s u b m i t t e d  
w r i t t e n  o b j e c t i o n s  to o k  th e  o p p o r t u n i t y  to  a p p e a r  b e f o r e  th e  comm­
i t t e e  i n  p e r s o n .  The m a jo r  p o i n t  o f  c o n t e n t i o n  r a i s e d  a t  t h e  e n q u i r y  
c o n c e r n e d  t h e  p ro p o se d  r e p la c e m e n t  bus  s e r v i c e ,  w hich B r i t i s h  R a i l ­
ways and  t h e  E a s t e r n  C o u n t i e s  Omnibus Company c la im e d  would  p r o v id e  
a n  a d e q u a te  s u b s t i t u t e  f o r  t h e  e x i s t i n g  r a i l  s e r v i c e .
At t h e  t im e  o f  t h e  r a i l  c l o s u r e  p r o p o s a l  t h e  on ly  t h ro u g h  ro a d
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p u b l i c  t r a n s p o r t  s e r v i c e  b e tw een  I p s w ic h  and L o w e s to f t  was t h e  tw i c e  
d a i l y  ' E a s t  A n g l ia n  E x p re s s '  s e r v i c e  b e tw e en  London a n d  G re a t  Y ar­
m outh  v i a  I p s w ic h ,  Southw old  a n d  L o w e s to f t ,  f o l l o w i n g  t h e  A12 t r u n k  
r o a d .  T h e re  was no bus s e r v i c e  be tw een  B e c c le s ,  E a l e s w o r th  a n d  
I p s w ic h ,  a l t h o u g h  th e  r e g u l a r  E a s t e r n  C o u n t ie s  Omnibus Company 
r o u t e  264 p ro v id e d  c o n n e c t io n s  betw een Ip s w ic h ,  W oodbridge , Wickham 
M a rk e t ,  Saxmundham, L e i s t o n  and  A ld e b u rg h .  So t h e  m a jo r  gap  i n  th e  
ro a d  p u b l i c  t r a n s p o r t  n e tw o rk  i n  E a s t  S u f f o lk  was b e tw een  t h e  n o r t h ­
e r n  a n d  s o u th e r n  h a lv e s  o f  t h e  c o u n ty ,  f o r  w hich  th e  r a i l w a y  p r o v id ­
ed t h e  o n ly  c o n v e n ie n t  p u b l i c  t r a n s p o r t  l i n k .
The c o m p i l a t i o n  o f  a  t i m e t a b l e  f o r  a  r e p la c e m e n t  bus s e r v i c e  t h a t  
c o u ld  a d e q u a t e l y  meet t h e  needs  of r a i l  p a s s e n g e r s  d e p r iv e d  o f  t h e i r  
l in lc  b e tw e en  th e  n o r t h e r n  and s o u th e r n  h a l v e s  o f  t h e  c o u n ty  s e t  
d i f f i c u l t  p r o b le m s . The f a c t  t h a t  two o f  th e  l a r g e r  i n t e r m e d i a t e  
s t a t i o n s  on t h e  E a s t  S u f f o l k  L in e ,  a t  B e c c le s  a n d  E a l e s w o r t h ,  w ere 
s i t u a t e d  w e l l  away from  th e  ,^12 t r u n k  ro a d  meant t h a t  i t  was im poss­
i b l e  t o  p r o v id e  a  r e a s o n a b ly  f a s t  t e r m i n a l  t o  t e r m i n a l  s e r v i c e  and  a t  
t h e  same t im e  t o  s e r v e  a l l  t h e  i n t e r m e d i a t e  r a i l w a y  s t a t i o n s .  A l im ­
i t e d  s t o p  s e r v i c e  was p ro p o s e d ,  w i th  17 s to p s  b e tw een  t h e  r a i l w a y  
s t a t i o n s  a t  L o w e s to f t  and  I p s w ic h .  T h is  s e r v i c e ,  i t  was h o p e d ,  would 
h a v e  a n  o v e r a l l  j o u r n e y  tim e o f  2 h r .  10 m i n . , f i f t y  m in u te s  l o n g e r  
t h a n  t h e  e x i s t i n g  1 h r .  20 m in. by r a i l .  The b a s i c  weekday p r o v i s i o n  
on t h e  p ro p o se d  new s e r v i c e  would have  c o n s i s t e d  o f  n i n e  t h r o u g h  
j o u r n e y s  b e tw e en  Ip s w ic h  and L o w e s to f t  and  one f e w e r  i n  t h e  r e v e r s e  
d i r e c t i o n .  I n  a d d i t i o n  t h e r e  was f a i r  so  be a  need  f o r  one a d d i t i o n a l  
r e t u r n  j o u r n e y  b e tw een  Saxmundham and Ipsw ucn and  one oe tw een  K u le s -  
w o r th  and  L o w e s to f t .  S ix  r e t u r n  jo u rn e y s  be tw een  Saxmundham and A ld e -  
b u r+ h  were th o u g h t  a d e q u a te  to  c o v e r  f o r  th e  w i th d ra w a l  o f  t h e  b r a n c h
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One o f  t h e  p r i n c i p a l  o b j e c t i v e s  o f  th e  p ro p o se d  r e p la c e m e n t  bu s  
s e r v i c e  was t o  p r o v id e  c o n n e c t io n s  a t  Ip sw ic h  r a i l w a y  s t a t i o n  w i th  
t r a i n s  t o  and from  London. Many o f  th e  o b j e c t o r s  c o n te n d e d  t h a t  t h e  
p r o p o s e d  t i m e t a b l e  was i m p o s s i b l e .  To d e m o n s t r a te  t h e i r  c a s e  a  
g ro u p  o f  o b j e c t o r s  h i r e d  a  coach  to  t ry  and s i m u l a t e  a  r e t u r n  
j o u r n e y  a c c o r d in g  to  t h e  p ro p o se d  t i m e t a b l e  (3'*‘> S t a r t i n g  from  
L o w e s to f t  and m aking o n ly  th e  s e v e n te e n  p r e s c r i b e d  s t o p s  t h e  c o ach  
a r r i v e d  a t  Ip sw ic h  s t a t i o n  2? m in u te s  l a t e  and m is se d  t h e  p la n n e d  
r a i l  c o n n e c t io n  by 17 m in u te s .  On t h e  r e t u r n  jo u r n e y  t h e  coach  
a r r i v e d  a t  L o w e s to f t  40 m in u te s  l a t e ,  d e s p i t e  good w e a r h e r  and  r o a d  
c o n d i t i o n s .  By t h i s  means t h e  o b j e c t o r s  e f f e c t i v e l y  p ro v e d  t h a t  t h e  
p r o p o s e d  t i m e t a b l e  f o r  t h e  r e p la c e m e n t  bus s e r v i c e  was t o t a l l y  u n ­
w o rk a b le  and  t h a t  i t s  im p le m e n ta t io n  would l e a d  t o  s e v e r e  h a r d s h i p  
t o  p e o p le  WHO w ished  t o  u s e  p u b l i c  t r a n s p o r t  f o r  j o u r n e y s  b e tw een  
L o w e s to f t  and Ip sw ic h  a n d  many o f  t h e  i n t e r m e d i a t e  s m a l l  to w n s .
The r e s u l t  o f  t h e  bus t i m e t a b l e  e x p e r im e n t  arid t h e  huge  w e ig h t  o f  
l o c a l  o p p o s i t i o n  t o  t h e  r a i l  c l o s u r e  p r o p o s a l  p e r s u a d e d  t h e  T r a n s p o r t  
U s e r s '  C o n s u l t a t i v e  Committee t o  r e p o r t  to  t h e  M i n i s t e r  o f  T r a n s p o r t  
t h a r  a  c l o s u r e  o f  th e  E a s t  S u f f o l k  L ine  would c a u se  s e v e r e  h a r d s h i p  
t o  many u s e r s .  I n  e v e n t u a l l y  d e c id i n g  a g a i n s t  c l o s u r e  t h e  M i n i s t e r  
i s s u e d  t h e  f o l l o w i n g  s t a t e m e n t ;
"The M i n i s t e r  h a s  n o te d  t h e  T . U . C . J . ' s  v iew  t h a r  t h e  m ost s e v e r e  
h a r d s h i p  would o c c u r  t o  u s e r s  o f  t h e  I p s w ic h /L o w e s to f t  r a i l  r o u t e  
b e c a u s e  t h e  a l t e r n a t i v e  ro a d  s e r v i c e s  p ro p o se d  do n o t  o f f e r  a n  
a d e q u a te  s u b s t i t u t e ,  i n  th e  l i g h t  o f  t h e  volume o f  p a s s e n g e r s  t o  be  
l i f t e d ,  t h e  l e n g t h  o f  t h e  jo u rn e y s  i n v o lv e d ,  and  o t h e r  i n l i e r e n t
d i f f i c u l t i e s  " (4* ) '
How ever, t h e  M i n i s t e r  d i d  n o t  f e e l  t h a t  a  s i g n i f i c a n t  amount o f  
h a r d s h i p  would be c a u se d  by th e  c l o s u r e  o f  th e  a ld e b u r g h  b ra n c h  t o
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j u s t i f y  t h e  r e t e n t i o n  of th e  p as sen g e r  s e r / i c e ,  as  th e  proposed  
rep la c e m e n t  dug s e r v ic e  would p ro v id e  a  r e a s o n a b le  a l t e r n a t i v e .
The A ldeburgh  o ranch  had i n  f a c t  b e e n  r e c o g n iz e d  a s  uneconom ic  f o r  
a  num ber o f  y e a r s  p r i o r  t o  t h e  B eech ing  R e p o r t .  I n  December 196O t h e  
T.TJ.C.G. c o n s id e r e d  t h e  l i n e ' s  f u t u r e  and  d e c id e d  t h a t  p a s s e n g e r  
s e r v i c e s  s h o u ld  be r e t a i n e d  f o r  a  f u r t h e r  f i v e  y e a r s ,  b u t  o n ly  
b e c a u s e  o f  th e  p o s s i b i l i t y  of  i t s  u s e f u l n e s s  d u r in g  t h e  c o u r s e  o f  
t h e  c o n s t r u c t i o n  o f  t h e  n e a rb y  n u c l e a r  power s t a t i o n  a t  S i z e w e l l .  - 
The number o f  p a s s e n g e r s  u s in g  t h e  A ldeburgh  b r a n c h  h a d  b e e n  s t e a d i l y  
d e c l i n i n g  f o r  s e v e r a l  y e a r s  and  by t h e  t im e  B r i t i s h  R ailw ays  s u rv e y s  
w ere  c o n d u c te d  i n  November 19&4 and July/.-^.ugust 1965 , h a d  f a l l e n  t o  
a  v e ry  low l e v e l ,  d e t a i l s  o f  t h e  B r i t i s h  R a ilw ays  s u rv e y s  a r e  i n ­
c lu d e d  i n  C h a p te r  8 .
Com plete  w i th d ra w a l  o f  a l l  p a s s e n g e r  s e r v i c e s  from  th e  Saxmundham- 
A ld e b u rg h  b r a n c h ,  i n c l u d i n g  the  c om ple te  c l o s u r e  o f  t h e  p a s s e n g e r  
s t a t i o n s  a t  L e i s t o n ,  T h o rp e n ess  and  A ld eb u rg h ,  to o k  p l a c e  on  1 2 th ,  
S e p te m b e r  I 966 and th e  r e p la c e m e n t  bus  s e r v i c e  was i n t r o d u c e d  by t h e  
E a s t e r n  C o u n t i e s  Omnibus Company from  t h a t  d a t e .  The bus s e r v i c e  r a n  
m o s t ly  a l o n g  r o a d s  u s e d  by e x i s t i n g  r o u t e s ,  e x c e p t  t h a t  t h e  new 
j o u r n e y s  t e r m i n a t e d  i n  Saxmundham a t  t h e  r a i l w a y  s t a t i o n  r a t h e r  t h a n  
t h e  bus s t a t i o n  100 y a rd s  away.
An a n a l y s i s  o f  t h e  s t a t i s t i c a l  t a b l e s  which accom pan ied  th e  B r i t i s h  
R a i lw a y s  p r o p o s a l  to  w ithdraw  p a s s e n g e r  f a c i l i t i e s  from  t h e  E a s t  
B u f f o lk  L ine  i s  i n c l u d e d  i n  C h a p te r  11 , wdUi p a r t i c u l a r  r e f e r e n c e  
t o  t h e  e x t e n t  o f  th ro u g h  jo u rn e y s  o v e r  t h e  L o w e s to f t -Y a rm o u th  l i n e  
a n d  s o u th  o f  I p s w ic h .  I n  a d d i t i o n , c o m p a r i s o n s  a r e  made w i th  t h e  f i n d -  
i n v s  o f  r e c e n t  f i e l d  r e s e a r c h  on ohe l i n e  i n  1971 and 1972.
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R e f e r e n c e s :
1 .  E a s t  A n g l i a n  D a i ly  T im es ,  2 9 /9 /6 5 .
2 .  'H eads o f  I n f o r m a t io n ,  P a s s e n g e r  S e r v i c e s ,  I p s w ic h  t o  L o w e s ro f t
and  Saxmundham t o  A ld e b u r g h ' ,  B r i t i s h  R a ilw ays  B o a rd ,  1 965 .
3 . E a s t  A n g l ia n  D a i ly  T im es , 2 5 /8 /6 5 .
4 . E v e n i n g  S t a r  ( i p s w i c h ) ,  I I / 7 / 6 6 .
4 6
ch ap ter  6 .
The Prob lem s R evea led  by t h e  P r o p o s a l  by B r i t i s h  R a ilw ay s  t o  
W ithdraw  t h e  P a s s e n g e r  S e r v ic e  From ôhe L o w e s to f t  t o  G re a t  Yarmouth 
R a i lw a y  L i n e .
The one s e c t i o n  of  r a i l w a y  l i n e  i n  E a s t  S u f f o l k  l i s t e d  f o r  c l o s u r e  
i n  t h e  19&3 R e sh a p in g  R ep o r t  f o r  which c lo s u r e  p r o c e e d in g s  w ere  no t 
commenced i n  1965 was t h e  t e n  m i le s  o f  l i n e  b e tw e en  Coke Ovens 
J u n c t i o n  ( L o w e s to f t )  and G r e a t  Yarmouth S ou th  Town s t a t i o n  i n  t h e  
c o u n ty  o f  N o r f o lk .  F o l lo w in g  th e  c l o s u r e  o f  t h e  l i n e  b e tw een  B e c c le s  
a n d  G re a t-Y a rm o u th  v i a  H a d d isco e  H igh L eve l  i n  1959» t h e  c o a s t  l i n e  
b e tw e e n  L o w e s to f t  and Yarmouth became o p e r a t i o n a l l y  a n  i n t e g r a l  p a r t  
o f  t h e  E a s t  S u f f o l k  L in e  an d ,  a l t h o u g h  a  r e v e r s a l  was n e c e s s a r y  a t  
L o w e s to f t ,  many t r a i n s  t r a v e l l e d  t h ro u g h o u t  from  London and  I p s w ic h  
t o  G r e a t  Y arm outh .
The c o a s t a l  l i n e  a lv /ays had a  r a t h e r  d i f f e r e n t  . c h a r a c t e r  t o  t h e  
m ain  p a r t  o f  t h e  E a s t  S u f f o l k  L in e ,  v /hereas t h e  l i n e  s o u th  o f  Lowes­
t o f t  f o l lo w e d  a n  i n l a n d  r o u te  th e  n o r t h e r n  l im b r a n  b o th  p a r a l l e l  
and  v e ry  n e a r  t o  t h e  c o a s t ,  i n  s i g h t  o f  t h e  s e a  i n  s e v e r a l  p l a c e s .  
S o u th  o f .L o w e s to f t  t h e  s t a t i o n s  were w id e ly  s p a c e d  b u t  b e tw e en  
L o w e s to f t  a n d  Yarmouth s t a t i o n s  were c l o s e  t o g e t h e r ,  p a r t l y  due t o  
t h e  d e n s e r  p o p u l a t i o n  n e a r  t h e  c o a s t  ana  a l s o  bo a s s i s t  i n  s e r v i n g  
t h e  n e e d s  of  h o l i d a y  v i s i t o r s .  Whereas t h e  m a i n - l i n e  was c h e a p ly  
c o n s t r u c t e d ,  w i t h  s t e e p  g r a d i e n t s ,  s h a r p  c u rv e s  and  many l e v e l -  
c r o s s i n g s ,  t h e  Yarmouth l i n e  was m a in ly  s t r a i g h t ,  g e n t l y  g ra d e d  a n d  
h a d  o n ly  one m inor  l e v e l - c r o s s i n g c
A f t e r  1959 t h e  c o a s t  l i n e  was u p g ra a e d  irom  b r a n c n  to  m a i n - l i n e
s t a t u s  and  an  e x t e n s i v e  programme o f  r r a u k  improvemenus was commenced,
t o  e n a b le  th r o u g h  w o rk in g  o f  e x p re s s  t r a i n s  be tw e en  G re a t  Y arm outh  
and  London. The im provem en ts ,  most o f  w n icn  were u n d e r t a k e n  i n  I9&0
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a nd  1961, i n v o lv e d  th e  r e p la c e m e n t  o f  m ost o f  t h e  l i n e ' s  t r a c k w o r k  
a n d  b a l l a s t  and  t h e  c o n s t r u c t i o n  o f  s e v e r a l  new f o o t b r i d g e s .  3y t h e  
sxrnmer o f  1961 one o f  t h e  h i g h e s t  p a s s e n g e r  t r a i n  f r e q u e n c i e s  e v e r  
o p e r a t e d  o v e r  th e  l i n e  had  b e e n  e s t a b l i s h e d .  On S a t u r d a y s  i n  th e  
summer o f  19&1 t h e r e  w ere 41 down (n o r th b o u n d )  t r a i n s  and  39 up 
t r a i n s  t i m e t a b l e d  t o  work o v e r  t h e  l i n e :  ( l * ) .  The l a r g e  amount o f  
c a p i t a l  e x p e n d i t u r e  on t h e  l i n e  i n  t h e  e a r l y  1960s seems t o  i n d i c a t e  
t h a t  a t  t h a t  t im e  i t s  f u t u r e  was th o u g h t  to  be  s e c u r e  f o r  a  c o n s i d e r ­
a b l e  l e n g t h  o f  t im e .
I n  1962 some d o u b ts  seem t o  h a v e  a r i s e n  a b o u t  t h e  l i n e ' s  f u t u r e ,  
a l t h o u g h  rum ours  t h a t  c l o s u r e  was l i k e l y  w ere d e n ie d  by  B r i t i s h  
R a i lw a y s  o f f i c i a l s .  I n  J a n u a r y  1962 i t  was r e p o r t e d  t h a t ;
" B r i t i s h  R a i lw a y s  h a v e  no i n t e n t i o n  o f  c l o s i n g  t h e  Yarmouth t o  
L o w e s to f t  l i n e  o r  G o r l e s t o n  d t a t i o n '  , Mr. Gt V/ . B r i n y a r d .  D i s t r i c t  
C om m ercia l  O f f i c e r . . . s a i d  l a s t  n i g h t .  'T h e  l i n e s  we p ro p o se d  to  c lo s e  
i n  t h i s  a r e a  h a v e  b e e n  c l o s e d .  Je have  no o t h e r  p r o p o s a l s  i n  mind i n  
t h i s  a r e a  f o r  c l o s u r e "  (2*),
The y e a r  o f  Izr. B r in y a r d s  p u b l i c  s t a t e m e n t  t h e  R e sh a p in g  R e p o r t  
was p u b l i s n e d ,  i n c l u d i n g  recom m enda tions  t h a t  many l i n e s  i n  E a s t  
A n g l i a  s h o u ld  be  c l o s e d ,  am ongst them th e  l i n e  b e tw e e n  L o w e s to f t  and 
Yarmouth ( 3 * ) .  D u r in g  t h e  c o u r s e  o f  t h e  p u b l i c  d e b a te  o v e r  t h e  
f u t u r e  o f  t h e  m ain  p a r t  o f  the  E a s t  S u f f o l k  L in e  s o u th  o f  L o w e s to f t ,  
i n  19bb a n d  1966, no r e f e r e n c e  was made by B r i t i s h  R a ilw ays  t o  t h e  
p o s s i b i l i t y  o f  c l o s u r e  p r o c e e d in g s  f o r  t h e  c o a s t a l  s e c t i o n .  However 
m a jo r  a l t e r a t i o n s  w ere  t a k i n g  p l a c e  i n  t h e  s t a n d a r d s  o f  s e r v i c e  b e in g  
o f f e r e d  t o  t h e  t r a v e l l i n g  p u b l i c . B r i t i s h  R a ilw ays  e x p la i n e d  t h a t  
d r a s t i c  s e r v i c e  c h a n g e s ,  m a in ly  r e d u c t i o n s  i n  q u a l i t y  and  q u a n t i t y  
( u s u a l l y  te rm ed  ' s t r e a m l i n i n g ' ) ,  w ere n e c e s s a r y  i n  o r d e r  t o  c u t
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c o s t s .  Weekday p a s s e n g e r  s e r v i c e s  o v e r  t h e  c o a s t a l  r o u t e  i n  th e  
summer t i m e t a b l e  f o r  19&3 c o n s i s t e d  o f  25 t r a i n s  i n  e a ch  d i r e c t i o n ,  
o f  w hich  t e n  w ere t o  and  from  Ip s w ic h  and  n in e  t o  and  from  B e c c le s  
o r  E a l e s w o r t h .  S a tu r d a y  s e r v i c e s  i n  summer 1963 c o n s i s t e d  o f  3b t r a i n s  
each  way, o f  w hich  16 each  way were t o  and from London L iv e r p o o l  
S t r e e t  v i a  t h e  T h s t  S u f f o l k  L i n e . .
By t h e  summer o f  1966 t h e  p a s s e n g e r  s e r v i c e  on t h e  Y a m o u th  l i n e  
h a d  b e e n  r e d u c e d  t o  ' b a s i c  r a i l w a y '  s t a n d a r d s , ; w i t h  13 t r a i n s  each  
way a n d  no t r a i n s  t r a v e l l i n g  th r o u g h  beyond  L o w e s to f t ,  even  on 
S a t u r d a y s  ( 5 * J , I n  November I 967 t r a c k w o rk  was s i n g l e d  a lo n g  t h e  e n t i r e  
l e n g t h  o f  t i le  l i n e  and  a l l  s i g n a l l i n g  was rem oved, a l l  s t a t i o n s  
e x c e p t  f o r  L o w e s to f t  C e n t r a l  w ere  d e - s t a f f e d  and some o f  t h e  s t a t i o n  
b u i l d i n g s  a t  C o r to n  and Hopton  d e m o l is h e d .  A l l  f r e i g h t  t r a f f i c  had  
b e e n  d i v e r t e d  f rom  t h e  l i n e  by  th e  end o f  19&7, o n ly  two y e a r s  a f t e r  
B r i t i s h  R a i lw a y s  h a d  p r o p o se d  t o  e s t a b l i s h  a  l a r g e  c o a l  c o n c e n t r a t i o n  
d e p o t  a t  e i t h e r  G o r l e s t o n  o r  Yarm outh S o u th  Town b u t  was r e f u s e d  
p l a n n i n g  p e r m i s s i o n  ( 6 * j , w i t h  t h e  r e s u l t  t h a t  t h e  d epo t  was even­
t u a l l y  e s t a b l i s h e d  a t  Yarmouth Y a u x h a l l  s t a t i o n  on t h e  l i n e  b e tw e e n  
G r e a t  Y arm outh  and  N orw ich .
The econom ic p o s i t i o n  o f  t h e  l i n e  seems t o  have  g r a d u a l l y  d e t e r i o r ­
a t e d  r a t h e r  t h a n  im proved  a s  t h e  r a t i o n a l i s a t i o n  m ea su res  were 
im p le m e n te d  and  t h e  t o t a l  w i th d ra w a l  o f  f r e i g h t  f a c i l i t i e s  e n s u re d  
t h a t  t h e  r e m a in in g  p a s s e n g e r  s e r v i c e  would  show a n  a c c o u n t in g  l o s s  (3*9
S u r p r i s i n g l y ,  t h e  c l o s u r e  p r o p o s a l  f o r  th e  L o w e s to f t  t o  G re a t  Y a r ­
m outh r a i l w a y  l i n e  was a n n o u n c e d  am th e  same t im e  t h a t  most o f  t h e  
m a jo r  e c o n o m ies ,  i n c l u d i n g  t r a c k  s i n g l i n g  and  s t a t i o n  d e m o l i t i o n ,  
w ere  b e in g  p u t  i n t o  e f f e c t  and  i t  was t h e r e f o r e  i m p o s s ib l e  t o  e s t i m a t e
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t h e  f u l l  amount o f  t h e  s a v in g s  t h a t  m ig h t  hav e  r e s u l t e d .  The m anner 
i n  w hich  B r i t i s h  R a i lw a y s  p r o c e e d e d  w i th  t h e  c l o s u r e  p r o p o s a l  l o s t  
them  a  g r e a t  d e a l  o f  l o c a l  g o o d w i l l ,  when t h e  c l o s u r e  was f i r s t  
p r o p o s e d ,  l a t e  i n  1967 , t h e  n o t i c e  was accom pan ied  by a  s t a t e m e n t  
t o  t h e  e f f e c t  t h a t  th e  l e g a l  p r o c e e d in g s  w here m e re ly  a  f o r m a l i t y  so  
t h a t  t h e  l i n e  c o u ld  r e c e i v e  a  s o c i a l  g r a n t  from  t h e  G overnm en t.  How­
e v e r ,  s o c i a l  g r a n t  l e g i s l a t i o n  had  n o t  y e t  p a s s e d  th r o u g h  I ^ r l i a m e n t  
a n d  B r i t i s h  R a i lw a y s  was o b l i g e d  t o  i s s u e  a  p u b l i c  a p o lo g y  f o r  m ak ing  
a  f a l s e  s t a t e m e n t .
F our  l i n e s  i n  N o r f o lk  were r e c e i v i n g  s i m i l a r  t r e a t m e n t  a t  t h e  same 
t im e  and  s t a t e m e n t s  made i n  c o n n e c t io n  w i th  one o f  them , b e tw e en  
K ings  l y n n  and H u n s ta n to n ,  i n d i c a t e  t h e  low l e v e l  w hich  had  b e e n  
r e a c h e d  i n  B r i t i s h  R a ilw ays  r e l a t i o n s  w i th  t h e  l o c a l  p o p u l a t i o n .  A 
r e p o r t  c a r r i e d  i n  a  l o c a l  n e w sp a p e r  i n  A p r i l  i 960 i n c l u d e d  a  s t a t e ­
m ent by t h e  D i v i s i o n a l  Com m ercial M anager: .
"Mr. B u r to n  s a i d  he  was now q u i t e  happy ab o u t  t h e  l i n e *  B u s i n e s s . . .  
i s  a l r e a d y  im p ro v in g  and  from  f i g u r e s  i t  would seem t h a t  a  £5000  a  
y e a r  p r o f i t  o r  more c o u ld  b e  a n t i c i p a t e d "  ( D e s p i t e  t h i s  s t a t e ­
ment t h e  H u n s ta n to n  b r a n c h  was one o f  t h o s e  p ro p o se d  f o r  c l o s u r e  th e  
f o l l o w i n g  y e a r .
The bad  p u b l i c  r e l a t i o n s  w nich  B r i t i s h  R a ilw ays  were e x p e r i e n c i n g  
w ere  p u t  i n t o  p e r s p e c t i v e  a t  t h e  p u b l i c  e n q u i r y ,  c o n d u c te d  by th e  
T r a n s p o r t  U s e r s '  C o n s u l t a t i v e  C om m ittee , i n t o  t h e  p r o p o s a l  t o  c l o s e  
t h e  L o w e s to f t  -  G re a t  Yarmouth l i n e ,  a  t o t a l  o f  1b9 w r i t t e n  o b j e c t i o n s  
t o  t h e  c l o s u r e  p r o p o s a l , o n  t h e  g ro u n d s  o f  h a r d s n i p ,  were r e c e i v e d  by 
t h e  c o m m it te e .  The 'H eads o f  I n f o r m a t i o n '  document p ro d u ce d  f o r  t h e  
c o m m it te e ,  su -nm aris ing  t h e  o b j e c t i o n s  and B r i t i s h  R a i lw a y s '  comments 
on  them , showed t h a t  many o f  t h e  c la im s  o f  p o t e n t i a l  h a r d s h i p  w ere 
a lo n g  s i m i l a r  l i n e s  t o  t h o s e  r e c e i v e d  i n  c o n n e c t io n  w i th  t h e  e a r l i e r
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p r o p o s a l  t o  c l o s e  t h e  l i n e  b e tw e e n  L o w e s to f t  and  I p s w ic h  ( C h a p te r  5 
(. The p u b l i c  e n q u i r y  i n t o  t h e  p r o p o s a l  t o  c l o s e  t h e  c o a s t a l
l i n e  was h e l d  a t  G r e a t  Yarm outh town h a l l  i n  S ep tem b e r  I 9 6 8 .
The c l o s e  r e l a t i o n s h i p  b e tw e e n  t h e  Y arm outh  l i n e  and  t h e  m ain  E a s t  
S u f f o l k  L ine  was r a i s e d  by some o f  th e  o b j e c t o r s ,  who i n c l u d e d  
s t u d e n t s  u s i n g  t r a i n s  c o n n e c t in g  from Bram pton  and  B e c c le s  t o  a t t e n d  
Yarmouth T e c h n ic a l  C o l l e g e  and  a  s m a l l  number o f  w o r k e rs  who l i v e d  
i n  H a le s w o r th  a n d  B e c c le s  and  who were em ployed i n  Y arm o u th .  Some 
w o rk e rs  l i v i n g  i n  G o r to n  and H opton  co m p la in e d  t h a t  b u s  s e r v i c e s  t o  
L o w e s to f t  and  Y arm outh would be  much l e s s  c o n v e n ie n t  t h a n  t h e  t r a i n s ,  
a n  a rg u m en t  s u p p o r t e d  b y  two s t e r n  C o u n t i e s  Omnibus Company 
em p lo y e e s .  S e v e r a l  h o l id a y - c a m p s  a lo n g  th e  c o a s t  e x p r e s s e d  c o n c e r n  
t h a t  t h e  r a i l  c l o s u r e  would a f f e c t  t h e i r  summer g u e s t s .
The t o t a l  num ber o f  o b j e c t o r s  and t h e  sco p e  o f  t h e  o b j e c t i o n s  was 
much more l i m i t e d  t h a n  was t h e  c a s e  w i t h  t h e  m ain  E a s t  S u f f o l k  L in e ,  
p o s s i b l y  due t o  th e  f a c t  t h a t  a l t e r n a t i v e  b u s  s e r v i c e s  b e tw e en  
L o w e s to f t  and Yarm outh w ere f r e q u e n t  and  c o n v e n ie n t  f o r  many r a i l  
u s e r s .  The e f f e c t i v e n e s s  o f  t h e  E a s t e r n  C o u n t i e s  Omnibus Company 
s e r v i c e  and  t h e  a d e q u ac y  o f  t h e  p r o p o s e d  a d d i t i o n a l  j o u r n e y s  t o  
co m p en sa te  f o r  t h e  c l o s u r e  o f  t h e  r a i l w a y  was q u e s t i o n e d  by s e v e r a l  
o f  t h e  o b j e c t o r s  p r e s e n t  a t  th e  e n q u i r y .  I t  was s u g g e s t e d  t h a t  t h e  
e x i s t i n g  s e r v i c e ,  w nich  r a n  a t  a  f i f t e e n  m in u te  i n t e r v a l  d u r i n g  t h e  
summer peak  p e r i o d ,  was som etim es  s e v e r e l y  o v e rc ro w d ed  and  s u f f e r e d  
f r e q u e n t  p r o lo n g e d  d e l a y s ,  due t o  h eav y  t r a f f i c  c o n g e s t i o n  i n  b o t h  
G re a t  Yarmouth and L o w e s to f t .  One o f  t h e  bus company em ployees  (a  
c o n d u c to r )  p o i n t e d  ou t  r h a t  on some sum zer S a tu r d a y s  l a t e  r u n n in g  
m eant t h a t  p a s s e n g e r s  c o u ld  n o t  r e l y  on b u s e s  k e e p in g  to  t h e  t i m e ­
t a b l e  and  t h a t  o v e r l o a d in g  som etim es lea. to  l o n g  q ueues  fo rm in g  a t  
i n t e r m e d i a t e  s t o p s .
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S e v e r a l  w id e ly  f e l t  p u b l i c  g r i e v a n c e s  a g a i n s t  t h e  l o c a l  r a i l w a y  
a d m i n i s t r a t i o n  w ere  a i r e d  a t  t h e  e n q u i r y .  S^/idence was g i v e n  t h a t  
many p o t e n t i a l  r a i l  u s e r s  had  b e e n  g iv e n  t h e  i m p r e s s i o n  t h a t  t h e  
l i n e  h a d  a l r e a d y  b e e n  c l o s e d  and  t h a t  t h i s  had  b e e n  s t a t e d  a s  a n  
a b s o l u t e  f a c t  by  r a i l w a y  s t a f f  a t  L iv e rp o o l  S t r e e t  s t a t i o n . ( lO * )  .
The r e l i a b i l i t y  o f  t h e  s t a t e d  f i n a n c i a l  l o s s  made by t h e  l i n e  was 
b r o u g h t  i n t o  q u e s t i o n  by s e v e r a l  o b j e c t o r s .  B r i t i s h  R a ilw ay s  r e f u s e d  
t o  g i v e  a  b reakdow n o f  t h e  f i g u r e  o f  £ 3 4 ,0 0 0  w hich  i t  s a i d  t h e  l i n e  
was l o s i n g  a n n u a l l y .  The n a t i o n a l  p r o - r a i l  p r e s s u r e  g r o u p , ‘The 
R a i lw a y  I n v i g o r a t i o n  S o c i e t y ’ ,was so  c o n c e rn e d  a t  t h e  a b s e n c e  o f  
s u b s t a n t i v e  i n f o r m a t i o n  a b o u t  t h e  l i n e ’ s t r u e  f i n a n c i a l  p o s i t i o n  
t h a t  i t  com m iss ioned  in d e p e n d e n t  q u a l i f i e d  c o n s u l t a n t s  t o  p r e p a r e  
t h e i r  own c o s t i n g s .  T h e i r  r e p o r t  (11*) c o n c lu d e d  t h a t  t h e  t r u e  c o s t  
o f  o p e r a t i n g  t h e  p a s s e n g e r  s e r v i c e  was a  g r e a t  d e a l  lo w e r  t h a n  was 
c la im e d  by B r i t i s h  R ailv /ays  and  t h a t  a c t u a l  l o s s  was n e a r e r  £ 1 0 ,0 0 0  
p e r  annum.
S e v e r a l  r e p r e s e n t a t i v e s  o f  l o c a l  a u t h o r i t i e s  a l l e g e d  t h a t  B r i t i s h  
R a i lv /a y s  h a d  d e l i b e r a t e l y  run -dow n s e r v i c e s  on t h e  l i n e  t o  f a c i l i t a t e  
c l o s u r e .  A p a r t  from  th e  i n c i d e n t s  o f  p a s s e n g e r s  b e in g  m is in fo rm e d  
t h a t  t h e  l i n e  had  a l r e a d y  b e e n  c l o s e d ,  f a c t o r s  c i t e d  t o  s u p p o r t  t h i s  
c l a i m  i n c l u d e d ;  she  a lm o s t  c o m p le te  l a c k  of  p r o m o t io n a l  p u b l i c i t y  
f o r  t h e  l i n e ,  t h e  r e p la c e m e n t  o f  a  r e g u l a r  i n t e r v a l  t i m e t a b l e  by . 
i r r e g u l a r l y  s p a c e d  t r a i n s ,  w i th d r a w a l  o f  t h r o u g h  t r a i n s  t o  a n d  from  
I p s w ic h ,  and  t h e  s e p a r a t i o n  o f  t h e  t i m e t a b l e  from  t h a t  f o r  t h e  m ain  
E a s t  S u f f o l k  L in e  i n  w hich i t  had  p r e v i o u s l y  b e e n  f u l l y  i n t e g r a t e d .
I n  Decem ber 1968 t h e  T r a n s p o r t  U s e r s ’ C o n s u l t a t i v e  Committee r e p o r t e d
t h a t  some h a r d s h i p  would  r e s u l t  i f  xhe l i n e  w ere t o  be  c lo s e d
a l t h o u g h  i t  c o n s i d e r e d  t h a t  th e  h a r d s h i p  c o u ld  be l a r g e l y  a l l e v i a t e d  
by some a d d i t i o n s  t o  t h e  e x i s t i n g  a l t e r n a t i v e  bus  s e r v i c e  and  some
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e x t r a  f a c i l i t i e s  d u r in g  t h e  h o l i d a y  s e a s o n .  A f t e r  l e n g t h y  d e l i b e r ­
a t i o n  th e  M i n i s t e r  o f  T r a n s p o r t  c o n s e n te d  t o  t h e  c l o s u r e  i n  May 
1969 , s u b j e c t  t o  th e  p r o v i s i o n  o f  f i v e  e x t r a  b u s e s  i n  e a ch  d i r e c t i o n  
s t o p p i n g  o n ly  a t  t h e  fo rm e r  r a i lw a y  s t a t i o n s  on a  l i m i t e d - s t o p  
b a s is  . ( 1 5 * ,1 4 * ) .The l o c a l  a u t h o r i t i e s ,  p r i n c i p a l l y  L o w e s to f t  C o rp o r ­
a t i o n ,  e x p r e s s e d  c o n c e r n  a t  t h e  p ro p o se d  r e p la c e m e n t  s e r v i c e  and  
r e p o r t e d  t o  t h e  T r a f f i c  C om m iss ioners  t h a t  i t  would  n o t  s o l v e  t h e  
h a r d s h i p  p ro b le m s  o f  d i s p l a c e d  r a i l  p a s s e n g e r s .  As a  r e s u l t  o f  nego­
t i a t i o n s  b e tw e e n  t h e  C o r p o r a t i o n ,  t h e  E a s t e r n  C o u n t i e s  Omnibus Com­
pany  a n d  t h e  T r a f f i c  C o m m iss io n e rs ,  t h e  d i f f i c u l t i e s  w ere  f i n a l l y  
r e s o l v e d  i n  M arch 1970, e n a b l i n g  t h e  r a i l w a y  l i n e  t o  be  c l o s e d  i n  
May p f  t h a t  y e a r .  The p r o c e d u r e s  n e c e s s a r y  b e f o r e  B r i t i s h  R a i lw a y s  
c o u ld  p u t  t h e i r  c l o s u r e  p r o p o s a l  i n t o  e f f e c t  t h u s  c o v e re d  a  p e r i o d  o f  
two and  a  h a l f  y e a r s  ( 15* ) .
The l e n g t h y  p r o c e s s  i n v o lv e d  i n  t h e  w i th d ra w a l  o f  t h e  r a i l w a y  p a s s ­
e n g e r  s e r v i c e  b e tw e e n  L o w e s to f t  and  G re a t  Yarmouth r e v e a l e d  some o f  
t h e  p ro b lem s  r e s u l t i n g  f ro m  t h e  c o n f l i c t s  o f  i n t e r e s t  b e tw e en  t h e  
p a r t i e s  i n v o l v e d ;  B r i t i s h  R a i lw a y s  l o c a l  and n a t i o n a l  a d m i n i s t r a t i o n ,  
n a t i o n a l  g o v e rn m e n t ,  l o c a l  a u t h o r i t i e s ,  l o c a l  r e s i d e n t s  and  r a i l  u s e r s .  
C lo s u r e  p r o c e e d in g s  w ere  commenced as  a  r e s u l t  o f  a  n a t i o n a l  p o l i c y  
d e c i s i o n  by  B r i t i s h  R a i lw a y s  to w a rd s  t h e  l e s s e r - u s e d  b r a n c h - l i n e s , 
f o l l o w i n g  t h e  a d v i c e  o f  t h e  Government s p o n s o re d  'B e e c h in g  R e p o r t* .  
L o c a l  r a i l w a y  management was f a c e d  w i th  th e  t a s k  o f  im p le m e n t in g  
n a t i o n a l  p o l i c y  d e c i s i o n s  o v e r  w hich  i t  had no c o n t r o l  a n d  was n o t  
c o n s u l t e d .  The a d v ic e  o f  l o c a l  a u t h o r i t i e s  was m o s t ly  i g n o r e d  and  
m ost r a i l  u s e r s  f e l t  t h a t  t h e y  were p o w e r le ss .
As t h e  c lo s u r e  p r o c e ss  w a s .p r o g r e s s i n g  a  new f a c t o r  was b e g in n i n g  
t o  f i n d  s u p p o r t e r s  from t h e  r a n k s  o f  r a ilw a y  p r e s e r v a t - i b n i s t s , t h a t  
i s ,  t h e  e x t e n t  w hich  r a i l w a y  p a s s e n g e r  s e r v i c e s  s h o u ld  be
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r e c o g n i s e d  a s  a  v i t a l  s o c i a l  s e r v i c e  r a t h e r  t h a n  a  p u r e l y  p r o f i t -  
m aking v e n t u r e .  The 19&8 T r a n s p o r t  A ct t o o k  s o c i a l  c o n s i d e r a t i o n s  
i n t o  a c c o u n t  w i th  r e g a r d  t o  t h e  v a lu e  p l a c e d  on p u b l i c  t r a n s p o r t  
f a c i l i t i e s  and  p r o v id e d  f o r  n a t i o n a l  a n d  l o c a l  go v e rn m en t  s u b s i d i e s  
t o  be  made a v a i l a b l e  f o r  t h e  m a in te n a n c e  o f  s o c i a l l y  d e s i r a b l e  
s e r v i c e s .  Had t h e  c l o s u r e  p r o p o s a l  f o r  t h e  L o w e s to f t  t o  G r e a t  Y ar­
mouth r a i l w a y  l i n e  b e e n  d e la y e d  f o r  a  few m onths i t  m ig h t  h a v e  b e e n  
p o s s i b l e  f o r  t h e  l o c a l  a u t h o r i t i e s  i n  t h e  a r e a  t o  f i n d  some way o f  
a r r a n g i n g  f o r  a  s u b s id y  t o  be  p r o v id e d ,  a s  S u f f o l k  C ounty
C o u n c i l  l a t e r  d i d  f o r  s e v e r a l  r u r a l  bus  s e r v i c e s  o p e r a t e d  by  t h e  
E a s t e r n  C o u n t i e s  Omnibus Company ( l 6 * ) .
A l th o u g h  much a n o m o s i ty  a r o s e  b e tw e e n  B r i t i s h  R a ilw ays  a n d  l o c a l  
a u t h o r i t i e s  and  members o f  t h e  t r a v e l l i n g  p u b l i c ,  o v e r  t h e  c l o s u r e  
o f  t h e  L o w e s to f t  t o  G r e a t  Y arm outh  r a i l ’way l i n e ,  t h e  d i f f e r e n c e s  o f  
o p i n i o n  d i d  n o t  r e a c h  t h e  e x tre m e s  w hich  o c c u re d  i n  some o t h e r  p a r t s  
o f  E n g la n d ,  w here  c o u r t  o r d e r s  w ere t a k e n  o u t  t o  p r e v e n t  s e r v i c e s  
from  b e in g  w i th d ra w n  o r  t r a c k  rem oved .
I n  i t s  r e p o r t  t h e  T r a n s p o r t  U s e r s '  C o n s u l t a t i v e  C om m ittee  e x p r e s s e d  
t h e  o p i n i o n  t h a t  some h a r d s h i p  would be c a u s e d  f o l l o w i n g  t h e  c l o s u r e  
o f  t h e  L o w e s to f t  t o  G re a t  Yarmouth r a i l w a y  l i n e .  The l e v e l  o f  demand 
f o r  p a s s e n g e r  s e r v i c e s  on t h e  l i n e  d u r in g  t h e  f i n a l  y e a r s  o f  o p e r a t i o n  
a r e  now exam ined  i n  d e t a i l  t o  e s t a b l i s h  t h e  e x t e n t  o f  th e  e x t r a  l o a d  
w h ich  t h e  c l o s u r e  h a s  im posed  on a l t e r n a t i v e  modes o f  t r a n s p o r t .
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CHAPTER 7 .
P u b l i c  Demand F o r  t h e  P a s s e n g e r  P a c i l i t i e s  P r o v id e d  3y t h e  L o w e s to f t  
To G r e a t  Yarmouth R a ilw ay  L i n e .
I n  c o n n e c t io n  w i th  t h e  'H eads  o f  I n f o r m a t i o n ’ ( l * )  p ro d u c e d  f o r  t h e  
T r a n s p o r t  U s e r s '  C o n s u l t a t i v e  Committee e n q u i r y  i n t o  t h e  p r o p o s a l  t o  
c l o s e  t h e  L o w e s to f t  t o  G r e a t  Yarmouth r a i l w a y  l i n e ,  B r i t i s h  R a i lw a y s  
u n d e r t o o k  a  number o f  p a s s e n g e r  s u rv e y s  d u r in g  t h e  p e r i o d  S e p tem b e r  
1967  t o  J u l y  1968 and t h e  r e s u l t s  o f  t h e  s u rv e y s  w ere p u b l i s h e d  i n  
t a b u l a r  fo rm .  Com plete  p a s s e n g e r  s u rv e y s  were c o n d u c te d  i n  t h e  weeks 
e n d in g  9 th  S e p te m b e r  I 9 6 7 , 13t h  J a n u a r y  1968 and 2 8 th  J u l y  1 9 6 8 . From 
t h e s e  f i g u r e s  i t  h a s  b e e n  p o s s i b l e  t o  e v a l u a t e  t h e  f l u c t u a t i o n s  i n  
p a s s e n g e r  demand b e tw een  summer and w i n t e r .
The u s e  o f  c o n d u c to r /g u a r d s  on t h e  l i n e  from  l a t e  I 967 e n a b le d  t h e  
t o t a l  num ber o f  t i c k e t s  i s s u e d  ea ch  week t o  be  r e c o r d e d .  F i g u r e s  
p ro d u c e d  by  th e  N a t io n a l  U nion  o f  Railwayman r e p r e s e n t a t i v e  a t  t h e  
p u b l i c  e n q u i r y ,  t o g e t h e r  w i t h  a g g r e g a te  t o t a l s  f rom  t h e  'H eads  o f  
I n f o r m a t i o n '  t a b l e s  a r e  r e p r o d u c e d  a s  t a b l e  j . 1 . The c o n s i d e r a b l e  
s e a s o n a l  v a r i a t i o n  i n  p a s s e n g e r  demand i s  o b v io u s .  A l th o u g h  t h e  num­
b e r  o f  t r a i n s  p r o v id e d  each  weekday was s i m i l a r  th r o u g h o u t  t h e  y e a r ,  
u s a g e  d u r in g  t h e  m onths O c to b e r  t o  Kay was l e s s  t h a n  o n e - t h i r d  o f  
t h a t  f o r  t h e  A ugust  p e a k -w e e k s .  The p e a k in g  i n  A ugust  i n d i c a t e s  t h a t  
t h e  m a j o r i t y  o f  t h e  l i n e ' s  u s e r s  were n o t  r e g u l a r  r a i l  t r a v e l l e r s  
b u t  s e a s o n a l  r e c r e a t i o n a l  u s e r s  o r  h o l id a y m a k e r s .  The e x t e n t  o f  
r e g u l a r  d a i l y  j o u r n e y s  was p r o b a b ly  a p p ro x im a te ly  300 p e r  d a y ,  1 ,5 0 0  
p e r  week, on t h e  a s s u m p t io n  t h a t  a  l a r g e  p r o p o r t i o n  o f  t h e  l o w e s t  
w i n t e r  w e e k ly  t o t a l  was composed o f  r e g u l a r ,  u s e r s . I f  ea ch  r e g u l a r  
u s e r  made one r e t u r n  j o u r n e y  e a ch  day th e n  t h e r e  would have  b e e n  
a b o u t  150 r e g u l a r  d a i l y  u s e r s  o f  t h e  r a i l  s e r v i c e .
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T a b le  7 .  1 P a s s e n g e r  F ig u r e s  f o r  L o w e s to f t  t o  G re a t  Yarm outh 
R ailw ay  L i n e .
D ate  
(i'feek e n d in g )
T o t a l S o u rc e
9 / 9 /b 7 6576 ’ Heads '
4 /1 1 /6 7 2611 fr
13/ 1 / 6 8 2012 i;
4 / 5 / 6 8 1804 N.U.R.
1 1 /5 /6 8 1097
1 8 /5 /6 6 1975 ft
2 5 /5 /6 8 2013
1 / 6 /6 8 2576
8 / 6 / 6 8 4766 n
1 5 /6 /6 8 3666 II
2 2 /6 /6 8 5976 II
2 9 /6 /6 8 5578 II
6 / 7 / 6 8 5256 II
1 3 /7 /6 8 5708 It
2 0 /7 /5 8 4092 . II
2 7 /7 /6 8 4255 II
3 / 8 /6 8 7018 II
1 0 /8 /6 8 7720 If
1 7 /8 /6 8 6775 II
2 5 /3 /6 8 5989 II
1 4 /9 /6 8 2795 II
2 1 /9 /6 8 5603 II
Heads * : ’Heads o f •i n f o r m a t i o n ’ (1 ^ )
.U.R.: N a t io n a l U nion  o f Railw aym en.
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The u s a g e  o f  t h e  s e v e n  s t a t i o n s  s e rv e d  by t h e  l i n e ,  r e l a t i v e  t o  
each  o t h e r ,  i s  shown on t h e  g ra p h s  b a s e d  on th e  i n f o r m a t i o n  c o n t a i n e d  
i n  t h e  'Heads o f  I n f o r m a t i o n '  t a b l e s  [ f i g  7 . 1  A , 3 , C ) .The u p p e r  g r a p h  
i n  each  p a i r  snows t o t a l  s t a t i o n  u s a g e ,  th a x  i s  t h e  a v e r a g e  numbers 
o f  p e r s o n s  j o i n i n g  and  a l i g h t i n g  from each  t r a i n  a t  each  s t a t i o n  
d u r in g  t h e  c o u r s e  o f  each  day  f o r  t h e  t h r e e  w eek ly  p e r i o d s .  The lo w e r  
s e t  o f  g r a p h s  show t h e  a v e r a g e  numbers o f  p a s s e n g e r s  t r a v e l l i n g  on 
e a ch  t r a i n  b e tw e e n  s t a t i o n s  d u r in g  t h e  same p e r i o d s .
The s t a t i o n  u s a g e  g ra p h s  show t h e  dom inan t p o s i t i o n  o f  t h e  two 
t e r m i n a l  s t a t i o n s .  D u r in g  t h e  two summer weeks L o w e s to f t  and Yarm outh 
m ain  s t a t i o n s  h a d  a v e r a g e s  o f  25 and 24 p e r s o n s  j o i n i n g  and  a l i g h t i n g  
p e r  t r a i n ,  w h e re as  t h e  com bined t o t a l s  f o r  t h e  f i v e  i n t e r m e d i a t e  
s t a t i o n s  were o n ly  24 and  27 p e r s o n s  p e r  t r a i n .  The a v e r a g e  f i g u r e s  
f o r  t h e  t e r m i n a l  s t a t i o n s  c o n c e a l  v e ry  w ide v a r i a t i o n s  from  t r a i n  
t o  t r a i n .  F o r  exam p le ,  on S a tu r d a y  2 8 /7 /6 8  a  t o t a l  o f  114 p e r s o n s  
a l i g h t e d  f rom  t h e  1 0 .5 0  h r s .  a r r i v a l  a t  Yarm outh, w h ereas  t h e  0 6 .4 0  h r s  
a r r i v a l  on t h e  same day  d e l i v e r e d  o n ly  t h r e e  p e rso n s . .
I n  t h e  two summer weeks th e  t h i r d  s t a t i o n  i n  te rm s  o f  u s a g e  was t h a t  
a t  H o p to n ,  a n d  t h e  s t a t i o n  a t  G o r i e s t  on on S ea  was f o u r t h ,  how ev er  i n  
t h e  w i n t e r  t h e  o r d e r  was r e v e r s e d ,  a  r e f l e c t i o n  o f  t h e  f a c t  t h a t  
H op ton  s t a t i o n  was more d e p e n d e n t  on r e v e n u e  from  h o l id a y m a k e r s  t h a n  
G o r i e s t o n .  The s e a s o n a l  n a t u r e  o f  H o p to n 's  t r a f f i c  i s  e v id e n t  from  
t h e  f a c t  t h a t  41 and 45 p e r s o n s  j o in e d  th e  1 0 .00  h r s .  L o w e s to f t  t o  
Y arm outh a n d  1 0 .2 9  h r s .  Yarmouth t o  L o w e s to f t  t r a i n s  r e s p e c t i v e l y  on 
S a t u r d a y  2 8 / 7 / 6 8 ,  p o p u l a r  t r a i n s  w i t h  h o l id a y m a k e r s  r e t u r n i n g  home 
from  t h e  s e v e r a l  h o l id a y - c a m p s  i n  t h e  v i l l a g e .  The s t a t i o n  p r o v id e d  
1 and 0 p a s s e n g e r s  t o  t h e  e q u iv a l e n t  t r a i n s  on S a tu rd a y  I 5/ 1/ 6 8 .
The s t a t i o n s  a t  L o w e s to f t  C e n t r a l ,  Yarmouth S o u th  Town and  H op ton
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T ra in  'Loads
Key to  S t a t i o n s  : F i g s .  7 .1  A-C.
L L o w es to f t  C e n t r a l  
Ln L o w es to f t  North
0 G orton
H Hopton on Sea
01 G o r le s to n  L inks  H a l t  
G G o r le s to n  on Sea
Y Yarmouth South  Town.
F i g s . 7 .1  A . Record o f  S t a t i o n  Usage and Loads on T r a in s  on 
L ow es to f t  ( C e n t r a l )  to  G reat Yarmouth (Sou th  Town)
Hai Iv/ay Line . j a j l y  ^  Averages
F i g .  7 . i '- ’V/eok Ending 10th Septem ber 19o7. 
F i g . 7 .1 3 .Week Ending 13th  J a n u a ry  1965. 
F ig .  7 .  tC .keek Ending 28 th  J u ly  19ooT
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w ere  t h e  o n ly  t h r e e  w hich managed t o  o b t a i n  d o u b l e - f i g u r e  a v e r a g e s  
o f  p a s s e n g e r  u s a g e  d u r in g  any  o f  t h e  t h r e e  w eek ly  p e r i o d s .  C o n s id ­
e r i n g  t h e  l o c a t i o n  o f  G o r l e s t o n  on S ea  s t a t i o n  i t  i s  s u r p r i s i n g  t h a t  
i t  was n o t  u s e d  m ore, a l t h o u g h  i t  h a d  t o  c o n te n d  w i th  c o m p e t i t i o n  
from  f r e q u e n t  bus  s e r v i c e s  p r o v id e d  by t h e  E h .s te rn  C o u n t i e s  Omnibus 
Company and  G r e a t  Yarmouth C o r p o r a t i o n  T r a n s p o r t ,  w hich  p a s s e d  
n e a r b y ,
G o r to n  s t a t i o n  g a in e d  some cus tom  from  summer h o l id a y m a k e r s  b u t  t h e  
s t a t i o n s  -a t L o w e s to f t  N or th  and G o r l e s t o n  L in k s  H a l t  w ere  e x c e p t i o n ­
a l l y  p o o r ly  u s e d ,  w i th  p a s s e n g e r  a v e r a g e s  n o t  e x c e e d in g  2 p e r  t r a i n  
i n  a n y  o f  t h e  p e r i o d s  a t  e i t h e r  s t a t i o n .  On S a tu r d a y  2 3 / 7 /6 8 ,  15 o f  
t h e  28 t r a i n s  c a l l i n g  a t  G o r l e s t o n  L in k s  H a l t  n e i t h e r  p i c k e d - u p  n o r  
s e t - d o w n  a n y  p a s s e n g e r s  and  on Sunday 2 9 /7 /6 8  t h e  same a p p l i e d  f o r  6 
o u t  o f  10 t r a i n s .
U n f o r t u n a t e l y  f o r  t h e  econom ics  o f  t h e  l i n e  t h e  g r a p h  f o r  w i n t e r  
s t a t i o n  u s a g e  c o n t r a s t s  s h a r p l y  w i th  t h o s e  f o r  t h e  summer w eeks .  The 
m a r k e d ly  lo w e r  u s e  made o f  t h e  t e r m i n a l  s t a t i o n s  i n  t h e  w i n t e r  i s  
m ost o b v io u s ,  e s p e c i a l l y  f o r  Yarmouth S o u th  Town s t a t i o n .
T he  g r a p h s  show ing t h e  a v e ra g e  numbers o f  p a s s e n g e r s  t r a v e l l i n g  on
t r a i n s  b e tw e e n  each  s t a t i o n  c o v e r  t h e  same t h r e e  c e n s u s  w eeks .  The
s t a n d a r d  t r a i n  u se d  on th e  l i n e  a f t e r  t h e  s e r v i c e  r e d u c t i o n s  o f
1967 ( s e e  page  48 ) was a  t w i n - u n i t  d i e s e l  r a i l - c a r ,  w i t h  s e a t s  f o r
a p p r o x i m a t e l y  120 p e r s o n s  and  a  s m a l l  lu g g ag e  co m p a r tm e n t .  The g r a p h s
show t h a t ,  on a v e r a g e ,  t h e r e  was a  s u b s t a n t i a l  amount o f  s p a r e
p a s s e n g e r  c a p a c i t y  on t r a i n s .  D ur ing  th e  summer weeks Ijfo o f  s e a t
c a p a c i t y  was v a c a n t  on a v e r a g e  and d u r in g  xne w i n t e r  week 93^  I'ls.s
v a c a n t .  D u r in g  t h e  w i n t e r  week t r a i n s  a v e ra g e d  o e tw e e n ro n ly  S and  11 
p a s s e n g e r s  o v e r  t h e  l e n g t h  o f  t h e  l i n e .  The s e c t i o n  o f  l i n e  w i t h  t h e
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h i g h e s t  p a s s e n g e r  l o a d in g s  d u r in g  t h e  summer weeks was b e tw e en  
H op ton  and  G o r l e s t o n  L inks s t a t i o n s .  The s l i g h t  peak  o v e r  t h e  c e n t r a l  
s e c t i o n  o f  t h e  l i n e  i s  p u o b a b ly  a r e f l e c t i o n  o f  t h e  o v e r l a p  o f  
p a s s e n g e r s  m oving be tw een  i n t e r m e d a te  s t a t i o n s  and  t h e  t e r m i n a l s .
The h i g h e s t  i n d i v i d u a l  l o a d  r e c o r d e d  d u r in g  e i t h e r  o f  t h e  two summer 
weeks was 11? p e r s o n s  b e tw een  G o r l e s t o n  L inks  and  G o r l e s t o n  on S e a  on 
t h e  1 0 .2 9  h r s .  t r a i n  ex L o w e s to f t  on S a tu r d a y  2 8 / 7 /6 8 ,  c l o s e l y  f o l l ­
owed by 115 p e r s o n s  on t h e  1 4 .2 0  h r s .  ex L o w e s to f t  b e tw e en  L o w e s to f t  
N o r th  a n d  G o r to n  s t a t i o n s  on S a t u r d a y  9 /9 /6 7 *  However, d u r i n g  t h e  
same weeks e a r l y  m orn ing  and  l a t e  e v e n in g  t r a i n s  r a r e l y  h a d  lo a d s  
e x c e e d in g  s i n g l e  f i g u r e s .
T h u s ,  t h e  o v e r a l l  p i c t u r e  o f  p a s s e n g e r  u sa g e  o f  t h e  L o w e s to f t  t o  
Yarmouth p a s s e n g e r  s e r v i c e  i n  t h e  summers o f  19&7 and  1968 was o f  
m o d e r a t e l y  w e l l  lo a d e d  m o rn in g  and  a f t e r n o o n  t r a i n s ,  w h e reas  m ost 
e a r l y  and l a t e  t r a i n s  w ere v e r y  l i g h t l y  lo a d e d  and  p ro b a b ly  d id  n o t  
c o v e r  even  r u n n in g  c o s t s .  U n f o r t u n a t e l y  a  p o l i c y  o f  w i th d ra w in g  t h e  
uneconom ic  t r a i n s  w h i l s t  r e t a i n i n g  t h o s e  f o r  which incom e was a d e q u a te  
t o  c o v e r  r u n n in g  c o s t s  was i m p r a c t i c a l  f o r  s e v e r a l  r e a s o n s ,  nam ely ; 
a  d i e s e l  u n i t  and  i t s  crew would be u n d e r - u t i l i z e d  and  t h e  crew  
w ould  hav e  t o  r e c e i v e  wages f o r  u n p r o d u c t iv e  t im e ;  some o f  t h e  
p a s s e n g e r s  t r a v e l l i n g  i n  one d i r e c t i o n  on peak  p e r i o d  t r a i n s  w ould  
ha v e  made t h e i r  b a l a n c i n g  jo u r n e y s  on  l e s s e r  u s e d  t r a i n s ,  t h e  w i t h ­
d r a w a l  o f  w h ich  would have  l o s t  t h e i r  custom  a l t o g e t h e r ;  a l l o c a t i o n  
o f  f i x e d  t r a c k  m a in te n a n c e  c o s t s  and  o t h e r  c e n t r a l  o v e rh e a d s  would 
h a v e  f a l l e n  on t h e  re v e n u e  from  fe w e r  t r a i n s ,  e s p e c i a l l y  a s  t h e  l i n e  
c a r r i e d  no f r e i g h t  t r a f f i c  by t h i s  t i m e .  T h e r e f o r e  t h e  l o c a l  r a i l w a y  
m anagement seems to  have  d e c id e d  t h a t  any f u r t h e r  t h i n n i n g  o f  t r a f f i c  
w ould  n o t  p ro d u c e  any  economic a d v a n ta g e s  and  th e  b e s t  c o u r s e  o f
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a c t i o n  would be t o  c l o s e  t h e  l i n e  a l t o g e t h e r .
A l th o u g h  some summer t r a i n s  w ere  f a i r l y  w e l l  u s e d ,  w i n t e r  u s a g e  
was v e r y  lo w .  D u r in g  t h e  w i n t e r  c e n su s  week a v e r a g e  l o a d i n g s  d i d  
n o t  e x c ee d  11 p e r s o n s  p e r  t r a i n  a t  any  p o i n t  a lo n g  t h e  l i n e  and  
t h e r e  was a l s o  l i t t l e  e v id e n c e  o f  any  peak  p e r i o d s  o f  demand. The 
h i g h e s t  l o a d  r e c o r d e d  d u r in g  t h e  J a n u a r y  week was o n ly  30 p e r s o n s ,  
on t h e  0 3 .3 2  h r s . d e p a r t u r e  from  L o w e s to f t  C e n t r a l .
S o , t h e . w i n t e r  l e v e l  o f  p a t r o n a g e  on t h e  l i n e  was o n ly  a b o u t  30^ 
o f  t h a t  f o r  t h e  summer m o n th s ,  w hereas  t h e  number o f  t r a i n s  p r o ­
v i d e d  was o n ly  one l e s s  i n  each  d i r e c t i o n  on  weekdays a n d  two l e s s  
i n  each  d i r e c t i o n  on S a t u r d a y s .  B o th  B r i t i s h  R a ilw ay s  and  t h e  T r a n s ­
p o r t  U s e r s ’ C o n s u l t a t i v e  Com m ittee a g re e d  t h a t  some h a r d s h i p  would 
r e s u l t  i n  t h e  summer m onths i f  t h e  t r a i n  s e r v i c e  w ere t o  be  w i t h ­
d raw n , due t o  o v e r l o a d in g  o f  t h e  p a r a l l e l  E a s t e r n  C o u n t i e s  Omnibus 
Company s e r v i c e s  a t  peak  p e r i o d s ,  b u t  B r i t i s h  R a i lw a y s  was u n a b le  t o  
a g r e e  t o  t h e  m a in te n a n c e  o f  t h e  l i n e  f o r  t h e  p r o v i s i o n  o f  a  l i m i t e d  
p a s s e n g e r  s e r v i c e  f o r  t h r e e  months each  y e a r ,  o v e r  a  l i n e  w h ich  
c a r r i e d  no f r e i g h t  t r a f f i c .
I n t r o d u c t i o n  o f  t h e  R ep lacem en t Bus S e i r / i c e .
The r e p la c e m e n t  b u s  s e r v i c e  was s t i p u l a t e d  by t h e  M i n i s t e r  o f  
T r a n s p o r t  t o  h e l p  meet t h e  n e e d s  o f  some o f  t h e  r e g u l a r  y e a r - r o u n d  
r a i l  u s e r s  who would be  in c o n v e n ie n c e d  by t h e  w i th d r a w a l  o f  t h e  
r a i l w a y  s e r v i c e .  However L o w e s to f t  C o r p o r a t io n  s t r o n g l y  e x p r e s s e d  
t h e  o p i n io n  t h a t  i t  would f a i l  i n  i t s  o b j e c t i v e s  b e c a u s e  i t  was n o t  
c o - o r d i n a t e d  w i th  e x i s t i n g  bus  s e r v i c e s  i n  t h e  a r e a  ( 2 ^ } .A f t e r  some 
a rg u m e n t  a  r e v i s e d  s e r v i c e  was a g r e e d .  I n s t e a d  o f  t h e  f i v e  l i m i t e d -  
s t o p  jo u r n e y s  i n  e a ch  d i r e c t i o n  s t i p u l a t e d  by t h e  M i n i s t e r ,  c a l l i n g
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o n ly  a t  f o rm e r  r a i lw a y  s t a t i o n s  and  t e r m i n a t i n g  i n  G r e a t  Yarm outh a t  
S o u th  Town s t a t i o n ,  t h r e e  e x t r a  j o u r n e y s  i n  each  d i r e c t i o n  w e re  ad d ed  
t o  t h e  e x i s t i n g  s t a g e  s e r v i c e  b e tw e en  t h e  two to w n s ,  b u t  w i t h  a  s h o r t  
d i v e r s i o n  th ro u g h  G o r to n  v i l l a g e .  The a d d i t i o n s  seem t o  h a v e  man­
a g e d  t o  a b s o r b  t h e  r e s i d u a l  p u b l i c  t r a n s p o r t  need s  i n  t h e  w i n t e r  
m onths  b u t  have  done l i t t l e  t o  overcome t h e  s e v e r e  summer c o n g e s t i o n ,  
f e l t  even  b e f o r e  t h e  r a i l w a y  s e r v i c e  was w i th d ra w n .  From t h e  summer 
o f  1972  some o f  t h e  e x i s t i n g  b u s  j o u rn e y s  w ere d i v e r t e d  f ro m  t h e  
A1 2 t r u n k  r o a d  t o  s e r v e  H op ton  v i l l a g e .  The a l t e r a t i o n  was n o t  
c o n n e c t e d  w i th  t h e  r a i l  c l o s u r e  b u t  was t h e  r e s u l t  o f  t h e  c o m p le t io n  
o f  l o n g - t e r m  p l a n s  t o  im prove  t h e  f o r m e r ly  n a rro w  and  w in d in g  c o a s t  
r o a d  b e tw e e n  G o r to n  and  H o p to n .
T h u s ,  by  t h e  au tum n o f  1972, s l i g h t l y  more t h a n  two y e a r s  a f t e r  t h e  
r a i l  c l o s u r e ,  t h e  bus s e r v i c e  b e tw e e n  L o w e s to f t  a n d  G r e a t  Yarmouth 
was n o t  g r e a u l y  a l t e r e d  from t h a t  which was i n  o p e r a t i o n  im m e d ia te ly  
p r i o r  t o  t h e  c l o s u r e  and  f o rm e r  r a i l w a y  u s e r s  seem t o  have  a d a p te d  t o  
t h e  changed  c o n d i t i o n s  a l t h o u g h  from  t im e  t o  t im e  t h e r e  h a v e  b e e n  
c o m p l a in t s  from  G o r to n  r e s i d e n t s  t h a t  th e  bu s  s e r v i c e  i s  l e s s  r e l i a b l e  
a n d  more i n c o n v e n i e n t  t h a n  t h e  t r a i n s .
F u r t h e r  d e t a i l s  o f  r e c e n t  c h a n g e s  i n  t h e  bu s  s e r v i c e  p r o v id e d  b y  
t h e  E a s t e r n  C o u n t i e s  Omnibus Company i n  t h e  L ow esxoft  a r e a  ai-e i n c l u ­
ded  i n  C h a p te r  1 6 .
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and  A ugust  1966.
2e P D Long, 'E a s t e r n  C o u n t ie s  416* , The Omnibus M a g a z in e , V0 I . 31 ,
N o .2 5 8 , M arch 1970. B r i e f  summary o f  t h e  d i f f i c u l t i e s  i n v o lv e d  i n  
t h e  i n t r o d u c t i o n  o f  t h e  r a i l  r e p la c e m e n t  bus  s e r v i c e .
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CHAPTER 8 .
P u b l i c  Demand F o r  t h e  P a s s e n g e r  F a c i l i t i e s  P r o v id e d  by t h e  E a s t  
S u f f o l k  R a ilw ay  L ine  B etw een Ip sw ic h  and  L o w e s t o f t .
I t  h a s  b e e n  p o s s i b l e  t o  t a b u l a t e  and  e v a l u a t e  much o f  t h e  s t a t i s ­
t i c a l  i n f o r m a t i o n  c o n ta i n e d  i n  t h e  'H eads o f  I n f o r m a t i o n '  r e p o r t  
f o r  t h e  E a s t  S u f f o l k  L i n e . ( l % )  a n i  t o  r e p r o d u c e  t h i s  i n f o r m a t i o n  i n  
g r a p h i c a l  fo rm . G raphs  have  b e e n  drawn up on a  s i m i l a r  b a s i s  t o  t h o s e  
f o r  t h e  L o w e s to f t  t o  G re a t  Yarmouth L ine  ( C h a p te r  7 ) and  show p a s s ­
e n g e r  u s a g e  o f  each  s t a t i o n  a n d  s e c t i o n  o f  l i n e » ( f i g s  8 .1  t o  8 . 2  )»
The p r i n c i p a l  'H e a d s '  b o o k le t  f o r  t h e  E a s t  S u f f o l k  L ine  g i v e s  d e t a i l s  
o f  p a s s e n g e r  movements d u r in g  t h e  week e n d in g  O c to b e r  1 0 th ,  1964 and 
a  l a t e r  s u p p le m e n t  c o v e rs  a  p e r i o d  o f  f o u r  c o n s e c u t i v e  weeks i n  J u l y  
and A u g u s t  1965 . A l th o u g h  t h e  A ugus t  I 965 g r a p h  o f  s t a t i o n  u s a g e  
i n c l u d e s  p a s s e n g e r s  u s i n g  t h e  s e a s o n a l  S a tu rd a y  t h r o u g h  t r a i n s  b e tw e en  
London L iv e r p o o l  S t r e e t  and  Yarmouth Souih Town i n  a d d i t i o n  t o  t h o s e  
u s i n g  t h e  r e g u l a r  l o c a l  s e r v i c e  b e tw een  I p s w ic h ,  L o w e s to f t  and G re a t  
Y arm outh , i t  n e v e r t h e l e s s  shows c l e a r l y  t h e  dom inance  o f  t h e  two 
t e r m i n a l  s t a t i o n s  i n  g e n e r a t i n g  p a s s e n g e r  movements. The same i s  a l s o  
t r u e  i n  r e s p e c t  o f  t h e  O c to b e r  1964 g r a p h  o f  s t a t i o n  u s a g e  a l t h o u g h  
t h e  t e r m i n a l s  do n o t  s t a n d  o u t  q u i t e  a s  c l e a r l y  a s  i n  t h e  summer 
g r a p h .  The i n t e r m e d i a t e  s t a t i o n s  may be d iv id e d  i n t o  two d i s t i n c t  
g r o u p s ;  B e c c l e s ,  Saxmundham, G u l to n  B road  S o u th ,  H a le s w o r th  and 
V/oodbridge s t a t i o n s  each  h a d  a  m o d era te  l e v e l  o f  u s a g e ,  w h i l s t  t h e  
r e m a in in g  s t a t i o n s ,  a t  Wickham M a rk e t ,  Darsham , Bram pton and  W e s t e r f i e l d  
w ere v e ry  p o o r ly  p a t r o n i s e d .  F o r  b o th  o f  t h e  c e n su s  p e r i o d s  u s e  o f  
W e s t e r f i e l d  s t a t i o n  a v e ra g e d  o n ly  a  f r a c t i o n  o f  one p a s s e n g e r  p e r  
t r a i n  s t o p .
A l th o u g h  t h e  two t e r m i n a l  s t a t i o n s  seem t o  have  b e e n _ a f f e c t e d  by  a  
s e a s o n a l  f l u c t u a t i o n  i n  u s a g e  t h e  i n t e r m e d i a t e  s t a t i o n s  do n o t  seem
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t o  have  b e e n  a s  g r e a t l y  a f f e c t e d .
'The g ra p h s  o f  p a s s e n g e r  l o a d s  on t r a i n s  b e tw een  s t a t i o n s  p r o v id e  a  
u s e f u l  c o m p a r is o n  w i th  t h o s e  f o r  s t a t i o n  u s a g e .  A ga in  t h e r e  a r e  d i f f ­
e r e n c e s  b e tw e en  t h e  g ra p h s  f o r  t h e  two c e n su s  p e r i o d s ,  t h e  m ost  n o t ­
i c e a b l e  o f  w hich  i s  t h e  lo w e r  o f f - s e a s o n  p a t r o n a g e  o f  t h e  s e c t i o n  o f  
l i n e  n o r t h  o f  Saxmundham. F o r  each  p e r i o d  t h e  h i g h e s t  l o a d i n g s  w ere 
r e c o r d e d  on t h e  s e c t i o n  o f  l i n e  be tw een  Ip s w ic h  a n d  V/oodbridge and  
t h e  lo w e s t  l o a d i n g s  b e tw e en  B e c c le s  and  H a le s w o r th ,  A l th o u g h  g ra p h s  
f o r  b o th  p e r i o d s  show s l i g h t  peaks  b e tw e en  B e c c le s  a n d  L o w e s t o f t ,  
t h e r e  i s  n e v e r t h e l e s s  a  c l e a r  s t e a d y  d e c r e a s e  i n  p a s s e n g e r  l o a d i n g s  
n o r th w a r d s  f rom  I p s w ic h ,  e s p e c i a l l y  f o r  t h e  O c to b e r  r e c o r d i n g s .
The s t a n d a r d  p a s s e n g e r  t r a i n  on t h e  E a s t  S u f f o l k  L ine  i n  1965 was 
t h e  t w i n - u n i t  d i e s e l  r a i l - c a r  w i th  s e a t s  f o r  a p p r o x i m a t e ly  120 
p a s s e n g e r s .  How ever, d u r in g  a  s h o r t  p e r i o d  i n  t h e  summer t r a i n s  w ere  
o f t e n  l e n g t h e n e d  and lo c o m o t iv e  h a u le d  t r a i n s  w ere som etim es  su b ­
s t i t u t e d .  I n  a d d i t i o n ,  t h e  y e a r  round t h r o u g h  t r a i n s  t o  and  f ro m  
London and  t h e  summer S a tu r d a y  th ro u g h  t r a i n s  a l l  c o n s i s t e d  o f  l o c o ­
m o t iv e  h a u le d  m a i n - l i n e  s t o c k ,  w i th  r e f r e s h m e n t  f a c i l i t i e s  i n  a  few 
c a s e s .  T a k in g  t h e  t w o - c a r  d i e s e l  m u l t i p l e  u n i t  a s  t h e  s m a l l e s t  v i a b l e  
p a s s e n g e r  t r a i n ,  t h e n  t h e  a v e ra g e  x r a i n  l o a d i n g  i n  t h e  summer o f  I 965 
was b e tw e en  53/v a n d  64^  o f  c a p a c i t y ,  a l t h o u g h  t h e s e  f i g u r e s  c o n c e a l  
t h e  f a c t  t h a t  a  few  t r a i n s  c a r r i e d  w e l l  o v e r  t h e  c a p a c i t y  o f  a  tw o-  
c a r  u n i t  f o r  a t  l e a s t  p a r t  o f  t h e i r  j o u r n e y s .
The s t a t i s t i c s  c o n t a i n e d  i n  t h e  'Heads o f  I n f o r m a t i o n '  t a b l e s  show 
t h a t  t h e  p a s s e n g e r  s e r v i c e  on t h e  E a s t  S u f f o l k  L ine  was m o d e r a te l y  
w e l l  u s e d  i n  1964 and  I 9 6 5 , p a r t i c u l a r l y  t h e  s e c t i o n  b e tw e en  Ip s w ic h  
and  Saxmundham. The t e r m i n a l  s t a t i o n s  were w e l l  u s e d  b u t  some o f  t h e
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F i g . f t .  1 ( to o )  Four weeks e nd ing  ? th  Au5/11 s t  I 965 .
T i R .8 .2  (bo ttom ) V/eek e nd ing  10th  O ctober 1964.
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more rem o te  i n t e r m e d i a t e  s t a t i o n s  w ere v e ry  p o o r ly  u s e d .  The s t a t i s ­
t i c s  were c o l l e c t e d  b e f o r e  t h e  c l o s u r e  o f  th e  A ld eb u rg h  b r a n c h  and  
t h e  e x t e n s i o n  from L o w e s to f t  t o  G re a t  Yarmouth and  to  g a i n  i n f o r ­
m a t io n  on t h e  e x t e n t  to  w hich  t h e s e  c l o s u r e s  h a v e  a f f e c t e d  demand f o r  
s e r v i c e s  on th e  m ain  E a s t  S u f f o l k  L ine  some f i e l d  o b s e r v a t i o n s  were 
c a r r i e d  o u t  d u r in g  t h e  c o u r s e  o f  1971 and  1972 .
Changes i n  t h e  P a t t e r n  o f  Demand F o r  t h e  E a s t  S u f f o l k  L ine  P a s s e n g e r  
S e r v i c e s  S i n c e  1965.
T h i r t y  i n d i v i d u a l  j o u r n e y s  w ere made o v e r  t h e  E a s t  S u f f o l k  L ine  a t  
p e r i o d s  th r o u g h o u t  1971 and  t h e  s t a t i s t i c s  o b t a i n e d  have  b e e n  p r e ­
s e n t e d  i n  a  g r a p h i c a l  form s i m i l a r  t o  t h a t  employed f o r  t h e  I 96p 
'H e a d s '  i n f o r m a t i o n  ( f i g  Q . 3 ) » F i f t e e n  o f  t h e  t h i r t y  j o u r n e y s  w ere  
u n d e r t a k e n  d u r in g  t h e  c o u r s e  o f  a n  i n t e n s i v e  s tu d y  on- t h e  s i x  week­
d ays  6 - 1 1  S e p tem b e r  1971 and c o v e r in g  a  w id e r  s e l e c t i o n  o f  t r a i n s  
t h a n  t h e  r e m a in in g  j o u r n e y s .  The f i n d i n g s  o f  t h e  i n t e n s i v e  s tu d y  a r e  
r e p r e s e n t e d  by a  s e p a r a t e  p a i r  o f  g r a p h s  ( f i g  8 . 4 ) ,  as i s  t h e  i n f o r ­
m a t io n  o b t a i n e d  from  t h i r t e e n  f u r t h e r  jo u rn e y s  u n d e r t a k e n  i n  
1972 ( f i g  8 . 5 ) .
The o v e r a l l  p i c t u r e  o f  p a s s e n g e r  movements found  i n  1971 /72  was 
s i m i l a r  i n  most r e s p e c t s  t o  t h a t  fo u n d  i n  1964/ 6 3 . Ip s w ic h  and  Low­
e s t o f t  w ere s t i l l  o u t s t a n d i n g l y  dom inant s t a t i o n s ,  a l t h o u g h  Ip s w ic h  
was fo u n d  t o  be r e l a t i v e l y  much more im p o r ta n t  t h a n  L o w e s to f t  i n  t h e  
more r e c e n t  r e c o r d i n g s .  I n  1971 Ip s w ic h  s t a t i o n  was u s e d  by a lm o s t  
t w i c e  a s  many p a s s e n g e r s  a s  u s e d  L o w e s to f t  C e n t r a l  s t a t i o n .  The p a t ­
r o n a g e  o f  O u l to n  Broad S o u th  and  B e c c le s  s t a t i o n s  a p p e a re d  t o  h a v e  
d e c l i n e d  i n  c o m p a r is o n  w i th  t h e  o t h e r  i n t e r m e d i a t e  s t a t i o n s ,  a n d  t h e  
g r a p h s  o f  t r a i n  l o a d i n g s  show a  much s t e e p e r  d e c l i n e  n o r th w a rd s  a lo n g
t h e  l i n e  t h a n  s e v e n  y e a r s  e a r l i e r .  The n o r t h e r l y  d e c l i n e  d i d  nob 
l e v e l  o u t  a ro u n d  B e c c le s  i n  t h e  more r e c e n t  r e c o r d i n g s , b u t  c o n t i n u e d ,
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and  t h e  l o w e s t  p a s s e n g e r  l e v e l s  were r e c o r d e d  b e tw e en  C u l to n  B road  
S o u th  and  L o w e s to f t  C e n t r a l  s t a t i o n s .
Thé S e p tem b e r  1971 r e c o r d i n g s  were t a k e n  to w a rd s  t h e  end o f  t h e  
summer peak  p e r i o d  and  t h e  d e c l i n e  i n  p a t r o n a g e  o f  O u l to n  B road  
S o u th  and  B e c c le s  s t a t i o n s , c o m p a r e d  w i th  1964/ 6 3 , s u g g e s t s  t h a t  t h e  
c l o s u r e  o f  t h e  l i n e  be tw een  L o w e s to f t  and G re a t  Yarmouth i n  1970 h a s  
had  a  d e t r i m e n t a l  e f f e c t  on t h e  E a s t  S u f f o l k  L in e ,  w i th  fo rm e r  r a i l w a y  
p a s s e n g e r s  t o  and from  G re a t  Yarmouth p o s s i b l y  u s i n g  b u s e s  th r o u g h o u t  
o r  n o t  t r a v e l l i n g  a t  a l l ,  r a t h e r  t h a n  c h o o s in g  t o  make a  change  from  
r a i l  t o  bus  o r  v i c e  v e r s a  a t  L o w e s to f t  C e n t r a l  s t a t i o n .  T h i s  v iew  i s  
s u p p o r t e d  by l o c a l  r a i l w a y  s t a f f ,  i n c l u d i n g  one c o n d u c to r /g u a r d  who 
p u t  m ost o f  t h e  b lam e f o r  t h e  d e c l i n e  i n  u s a g e  o f  t h e  n o r t h e r n  s e c t i o n  
o f  th e  E a s t  S u f f o l k  L ine  on t h e  sudden  t e r m i n a t i o n  o f  p a s s e n g e r s  
t a k i n g  days  o u t  a t  G o r l e s t o n  and  G re a t  Yarm outh, f o l l o w i n g  th e  c l o s u r e  
o f  t h e  c o a s t  l i n e .  F u r t h e r  e x a m in a t io n  o f  c o n t r i b u t o r y  r e v e n u e  b e tw e en  
t h e  E a s t  S u f f o l k  L ine  and  th e  G re a t  Yarmouth l i n e  i s  i n c l u d e d  i n  
C h a p te r  11.
The g r a p h s  f o r  jo u r n e y s  u n d e r t a k e n  o v e r  t h e  E a s t  S u f f o l k  L in e  i n  1972 
show r a t h e r  d i f f e r e n t  r e s u l t s  from  t h o s e  f o r  t h e  1971 j o u r n e y s ,  b u t  
t h i s  i s  p r o b a b ly  t h e  r e s u l t  o f  an  u n r e p r e s e n t a t i v e  sam ple  o f  t r a i n s  
r a t h e r  t h a n  o f  a  r a d i c a l  change  i n  p a s s e n g e r  demand c h a r a c t e r i s t i c s .  
The 16 .50  h r s .  London L iv e rp o o l  S t r e e t  -  L o w e s to f t  and  0 7 .1 8  h r s .  
L o w e s to f t  -  L i v e r p o o l  S t r e e t  w ere sam pled  on s e v e r a l  o c c a s io n s  i n  
b o th  1971 and  1972  b u t  a c c u r a t e  r e c o r d i n g  o f  p a s s e n g e r  movements on 
t h e s e  t r a i n s  was i m p o s s i b l e ,  due to  t h e  l e n g t h  o f  t h e  t r a i n s  a t  n in e  
o r  t e n  c a r r i a g e s  and t h e  l a r g e  numbers o f  p a s s e n g e r s  j o i n i n g  and 
a l i g h t i n g  a t  some s t a t i o n s ,  e s p e c i a l l y  3a:cmundham. On one o c c a s i o n  
( F r i d a y  13 t h .  O c to b e r  1971) t h e  13 .09  h r s .  I p s w ic h  t o - L o w e s t o f t
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( 1 6 .5 0  h r s .  d e p a r t u r e  from  L iv e r p o o l  S t r e e t )  h a d  214 p a s s e n g e r s  on 
b o a r d  on d e p a r t u r e  from  I p s w ic h ,  and  on t e r m i n a t i o n  a t  L o w e s to f t  44 
p a s s e n g e r s  a l i g h t e d .
The t a b l e  be low  ( t a b l e  8 .1 ) shows how demand f o r  p a s s e n g e r  f a c i l i t i e s  
a t  s t a t i o n s  on t h e  E a s t  S u f f o l k  L ine  h a s  changed  i n  r e l a t i o n  t o  t h e  
t o t a l  u s a g e  o f  t h e  l i n e .
V • i x c  V., JL CX -I- V V-/U. -LiJLVXJL V JL U . U . O / X  » J t » C X U X U i i O
. On t h e  E a s t  S u f f o l k  L in e .  (P e rc e n ta g e  o f  T o t a l  P a s s e n g e r
Movements) .
N otes S t a t i o n WE 10 / 1 0 /64  WE 7 / 8 /6 3 30 J o u rn e y s 13 J o u r n e y s
1971 1972 ÿ
1 . L o w e s to f t 19 ,3  26 .4 18 .6 2 3 '6
O u l to n  Broad S . 6 . 2  • 7*1 4 . 4 4 . 9
B e c c le s 11-1 9*4 8 -4 7 -9
Brampt on 1-3  . 1*6 0 . 9 1-8
H a le s w o r th 8 . 8  6 . 3 8 . 0 7 -9
Darsham 2 .7  2-0 3-1 3*0
2 c Saxmundham 1 0 .2  7-9 9-3 7*3
V/m. M arke t  . 3-1 3-1 2-7 1 .8
V/oodbridge 7-1 3 -9 8 ' 0 6 -7
3 . W e s t e r f i e l d 0*0 0 . 0 0-4 0-6
3 . 4 . Ip s w ic h 30.1  30 '3 3 6 .3 32 .3
TOTAL ^ 100.1  100-0 100-1 99 -8
N otes  :
1. I n c l u d e s  th r o u g h p a s s e n g e r s  t o  and  f rom . Yarmouth l i n e  ;i n  1964 / 6 3 .
2 .  I n c l u d e s  t h ro u g h p a s s e n g e r s  t o  and  from  ..-aldeburgh l i n e i n  1964 / 6 3 .
3 .  Does n o t  i n c l u d e p a s s e n g e r s  on t r a i n s  to o r  from  F e l ix s t o w e b r a n c h .
4 .  I n c l u d e s  t h r o u g h p a s s e n g e r s  t r a v e l l i n g  beyond I p s w ic h .
The t a b l e  shows t h a t ,  a l t h o u g h  v a r i a b l e ,  t h e  p e r c e n ta g e s  u s i n g  t h e  
two t e r m i n a l  s t a t i o n s  were w e l l  above t h o s e  f o r  any o f  t h e  i n t e r m e d ­
i a t e  s t a t i o n s  d u r in g  a l l  p e r i o d s .  The tw o fo ld  d i v i s i o n  o f  t h e
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F i g .  8 .B  Record o f  S t a t i o n  Usage and Loads on T ra in s  on E as t
S u f f o l k  Railw ay Line » A verages o f  T h i r t y  Sample J o u rn e y s
1971.
(F o r  Key to  S t a t i o n s  See F i g .  8 , 4  )
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F i g .  8 . 4  Record o f  S t a t i o n  Usage and Loads on T ra in s  on E a s t
S u f f o l k  Railw ay L in e . Averages o f  F i f t e e n  Sample Jo u rn e y s  
Sep tem ber 197^ q (See Also F ig .  6 .3)0 ' '
Key to  S t a t i o n  Names f o r  F i g s .  8.1  to  8 .5  •
L L o w e s to f t  C e n t r a l
0 O u l to n  Broad South  
B B e c c le s
B r Brampton 
H H a le sw o rth  
D Drxrsham 
S Saxmundham 
V/m Wickham M arket 
V/ V/oodbridge 
We W e s t e r f i e l d
1 Ip s w ic h .
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F i g .  ft Record o f  S t a t i o n  Usage and Loads on T r a in s  on E a s t
S u f f o lk  Railw ay L in e .  Averages o f  T h i r t e e n  Sample 
Jo u rn e y s  197^°
(F o r  Key to  S t a t i o n s  See F i g ,  8 ,4  )
74
i n t e r m e d i a t e  s t a t i o n s  a l s o  rem a in e d  f a i r l y  c o n s t a n t . '
C o n c l u s i o n s .
The p r i n c i p a l  t re n d s -  i n  p a s s e n g e r  demand o v e r  t h e  p e r i o d  1964 t o  
1972  seem t o  hav e  b e e n  t h a t  u s a g e  o f  most o f  t h e  s t a t i o n s  on t h e  n o r t h ­
e r n  s e c t i o n  o f  t h e  l i n e  beyond H a le s w o r th  h a s  d e c l i n e d ,  w h i l s t  demand 
so u th w a rd s  from  Saxmundham h a s  rem a in e d  s t a b l e .
G iv e n  t h a t  m ost o f  t h e  t r a f f i c  l o s t  s i n c e  19^5 h a s  b e e n  o f  a  summer 
s e a s o n a l  n a t u r e ,  a s  r e f l e c t e d  by  th e  f a c t  t h a t  t h e  m a jo r  c h a n g e s  i n  
t h e  t i m e t a b l e  o v e r  t h e  p e r i o d  have  in v o lv e d  t h e  rem ova l  o f  summer 
S a t u r d a y  th r o u g h  t r a i n s  t o  and  from  London, t h e n  i t  seems t h a t  much 
o f  t h e  l o c a l  demand w hich l e d  t o  th e  19&4 c l o s u r e  p r o p o s a l  b e in g  
r e j e c t e d  by t h e  M i n i s t e r  o f  T r a n s p o r t  s t i l l  e x i s t s  t o d a y .
How ever, t h e  p ro b le m  r e m a i n s - t h a t , u n d e r  B r i t i s h  R a i lw a y s  a c c o u n t i n g  
p r o c e d u r e s ,  t h e  E a s t  S u f f o l k  L ine  makes a  s u b s t a n t i a l  l o s s  each  y e a r ,  
a b o u t  9 Op f o r  e v e ry  p a s s e n g e r  c a r r i e d .  D u r in g  t h e  l a t e  19&0s t h e r e  
w ere  a  num ber o f  s t a t e m e n t s  from  B r i t i s h  R a ilw ays  s o u rc e s  t h a t  s e v e r e  
econom ies  w ould  hav e  t o  be made t o  p r e v e n t  a n o th e r  c l o s u r e  p r o p o s a l  
from b e in g  p u t  f o r w a r d .  One p l a n  p u t  fo rw a rd  i n  19&6 b u t  n o t  p ro c e e d e d  
w i t h  was f o r  a l l  Sunday t r a i n s  t o  be w ith d ra w n  n o r t h  o f  Saxmundham,( 2* ) .  
I n  1969 an  open  w a rn in g  was g i v e n  t h a t  u n l e s s  t h e  c o s t s  o f  r u n n in g  
t h e  l i n e ,  a l r e a d y  r e d u c e d - t o  b a s i c - r a i l w a y  s t a t u s ,  c o u ld  be  s u b s t a n ­
t i a l l y  r e d u c e d  i t  m igh t have  t o  be c lo s e d  ( 5*)«
S i n c e  I 969 t h e  E a s t  S u f f o l k  L in e  h a s  b e e n  r e c e i v i n g  Governm ent g r a n t -  
a i d  t o  m a i n t a i n  t h e  p a s s e n g e r  s e r v i c e  f o r  t h e  1000 p e o p le  s t a t e d  t o  
u s e  t h e  l i n e  ea ch  day  d u r in g  t h e  w i n t e r  m onths and  14OO each  day i n  
summer ( 4 * , 5 * ) .  The p rob lem s in v o lv e d  i n  th e  p o l i c y  o f ^ p r o v i d i n g  
g r a n t - a i d  t o  u n r e m u n e r a t iv e  r a i l w a y  p a s s e n g e r  s e r v i c e s  a r e  exam ined
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R e f e r e n c e s .
1 . 'Heads o f  I n f o r m a t i o n ' , p a s s e n g e r  S e r v i c e s ,  I p s w ic h  t o  L o w e s to f t  
and  Saxmundham t o  A ld e h u rg h ’ , B r i t i s h  R a ilw ay s  B o a rd ,  J u l y  I 9 6 5 .
2 .  E a s t  A n g l i a n  D a i ly  T im es ,  2 5 /5 /6 6 ,  " B r i t i s h  R a i lw a y s  i s  p r o p o s in g  
t o  c u t  o u t  a l l  th ro u g h  t r a i n s  on t h e  E a s t  S u f f o l k  L ine  on S u n d a y s .  
I n s t e a d  t h e r e  w i l l  be  f o u r  t r a i n s  i n  t h e  a f t e r n o o n  and  e v e n in g  
o n ly  on t h e  Saxmundham t o  Ip sw ic h  s e c t i o n  and  a  f e e d e r  bus  s e r v i c e  
f rom  H a le s w o r th  t o  Saxmundham."
5o L o w e s to f t  J o u r n a l ,  17 / I O / 6 9 , "U n less  ways and  means can  be fou n d  
o f  r e d u c in g  t h e  o v e r a l l  r u n n in g  c o s t s  o f  t h e  E a s t  S u f f o l k  L ine  
t h e  M i n i s t e r  m ig h t  c o n s i d e r  t h e  c o s t  e x c e s s iv e  i n  r e l a t i o n  t o  t h e  
s o c i a l  v a lu e  -  w hich  w ould  r e s u l t  i n  th e  t r a i n  s e r v i c e  b e in g  w i t h ­
d raw n ."
4 . L o w e s to f t  J o u r n a l ,  1 3 /1 0 /7 2 .  D a i ly  u s a g e  p u t  a t  850 i n  w i n t e r  and 
1100 i n  summer, a c c o r d i n g  t o  a  B r i t i s h  R ailw ays  spokesm an.
5 . S u f f o l k  M e rc u ry ,  / 4 / 7 1 . "Mr R M S e n t e r ,  p a s s e n g e r  com m erc ia l  
o f f i c e r  f o r  B r i t i s h  R a i l ,  N orw ich, s a i d  t h e r e  had  b e e n  a  m a r g in a l  
i n c r e a s e  i n  p e o p le  t r a v e l l i n g  on t h e  (E a s t  S u f f o l k )  l i n e .  The 
f i g u r e  was a b o u t  14OO a  day  i n  suinmer and 1000 i n  w i n t e r .  "
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CHAPTER 9 .
R e c e n t  Changes i n  P a s s e n g e r  S e r v i c e s  on O the r  R a ilw ay  L in e s  
I n  E a s t  S u f f o l k .
None o f  t h e  r a i l w a y  l i n e s  s i t u a t e d  w h o l ly  o r  p a r t l y  i n  E a s t  S u f f o l k  
n o t  y e t  exam ined  i n  d e t a i l  i n  t h i s  s t u d y ,  t h a t  i s ;  I p s w ic h  (V /es te r-  
f i e l d  J u n c t i o n )  t o  F e l i x s t o w e ,  p a r t  o f  t h e  London L iv e r p o o l  S t r e e t  t o  
N orw ich  v i a  I p s w ic h  l i n e ,  p a r t  o f  t h e  Ip s w ic h  t o  Cambridge l i n e  and  
p a r t  o f  t h e  L o w e s to f t  t o  N orwich l i n e  ( f i g  9 .  2 ) ,  h a s  y e t  b e e n  
t h r e a t e n e d  w i t h  c o m p le te  c l o s u r e ,  a l t h o u g h  th e y  have  a l l  e x p e r i e n c e d  
c h a n g e s  i n  t h e  p a t t e r n  o f  s e r v i c e s  o f f e r e d  s i n c e  t h e  p u b l i c a t i o n  o f  
t h e  R e s h a p in g  R e p o r t  i n  I 9 6 3 .
(London) -  K a n n in g t r e e  -  I p s w ic h  -  P i s s  -  (N orw ich) L i n e .
The p a s s e n g e r  s e r v i c e  b e tw e en  L iv e rp o o l  S t r e e t  and Norwich v i a  
I p s w ic h  was one o f  t h e  few i n  E a s t  A n g l ia  w hich  B r i t i s h  R a ilw ay s  h as  
c o n s i d e r e d  t o  be s u i t a b l e  f o r  l o n g - t e r m  deve lopm ent on an  ' I n t e r - C i t y '  
b a s i s  ( 1* , 2*) and r e c e n t  d e v e lo p m en ts  on t h e  l i n e  have  f o l lo w e d  t h i s  
p o l i c y ,  i n c l u d i n g  t h e  i n t r o d u c t i o n  o f  im proved  s i g n a l l i n g ,  l o n g -  
w e ld ed  t r a c k  and  f a s t e r  e x p r e s s  t im e s .  However, a n o t h e r  a s p e c t  o f  t h e  
dev e lo p m en t o f  t h e  l i n e  h a s  n o t  b e e n  so w e l l  r e c e i v e d  by t h e  l o c a l  
p o p u l a t i o n .  F o l lo w in g  t h e  p a t t e r n  s e t  by many o f  th e  o t h e r  m a i n - l i n e s  
r a d i a t i n g  from  London, B r i t i s h  R a i lw a y s  e x p re s s e d  t h e  i n t e n t i o n  t o  
w i th d ra w  a l l  f a c i l i t i e s  from  m ost o f  th e  i n t e r m e d i a t e  s t a t i o n s  s e r v i n g  
s m a l l  towns and  v i l l a g e s .
The summer 1961 p a s s e n g e r  t i m e t a b l e  showed t h a t  p a s s e n g e r  t r a i n s
s to p p e d  a t  11 i n t e r m e d i a t e  s t a t i o n s  be tw een  Ip sw ic h  and  N orw ich , o f
w hich  t h o s e  a t  F lo r d o n ,  P o r n c e t t ,  T i v e t s h a l l ,  B u r s to n  and  B i s s ,  were
i n  N o r f o lk ,  and  t h o s e  a t  M e l l i s ,  F inn ingham , H augh ley , S tow m arke t ,
Needham hkirke t  and  C laydon i n  E a s t  S u f f o l k .  Only S tow m arket a n d  D is s  
s t a t i o n s  were s e r v e d  by t h e  e x p re s s  t r a i n s  be tw een  Norwich and  London,
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t h e  r e m a in d e r  b e in g  s e r v e d  by a  l o c a l  s e r v i c e  b e tw e en  Ip sw ic h  and  
Norwich and  i n  p a r t  by t h e  l o c a l  s e r v i c e  be tw een  I p s w ic h  and  B u ry  S t .  
Edmunds.
The f i n a n c i a l  v i a b i l i t y  o f  th e  Ip sw ic h  t o  Norwich l i n e  h as  n e v e r  b e e n  
i n  doub t  and  by  th e  mid 19bOs t h e  r o u t e  be tw een  Norwich and London was 
t h e  t h i r d  l a r g e s t  re v e n u e  e a r n e r  on t h e  E a s t e r n  R eg ion  o f  .B r i t i s h  
R a i lw a y s .  Revenue on th e  l i n e  i n c r e a s e d  by Q^F/o p e r  annum b e tw e e n  1964 
and  1968 and  p a s s e n g e r  jo u rn e y s  by 6*^6  p e r  annum. E x p re s s  p a s s e n g e r  
s e r v i c e s  and  s t o p p i n g  s e r v i c e s  were exam ined  s e p a r a t e l y  by th e  econ­
o m is t s  who p r e p a r e d  th e  1965 R esh ap in g  R e p o r t .  T h e i r  a p p ro a c h  was 
a lo n g  th e  l i n e s  s u g g e s t e d  by E R W il l ia m s  a s  e a r l y  a s  1956 (5*)»  who 
th o u g h t  t h a t  u p - t o - d a t e  c o s t i n g  t e c h n i q u e s  had  r e v e a l e d  t h a t  l o c a l  
s e r v i c e s  were g e n e r a l l y  u n r e m u n e r a t iv e , and  f u r t h e r m o r e  t h a t :
"The way i s  now o p e n . . .  t o  c o n c e n t r a t e  on th e  l o n g - d i s t a n c e  s e r v i c e s  . 
f o r  w hich  ( r a i l w a y s )  a r e  w e l l  s u i t e d  -  and w ith d ra w  from  t h e  f i e l d  o f  
l o c a l  s t o p p i n g  s e r v i c e s ,  i n  which t h e  o p p o s i t e  i s  t h e  c a s e " .
A s i m i l a r  v iew  i s  e x p r e s s e d  i n  t h e  R e sh a p in g  R epo r t  ( 4 ^ ) :
" ( s t o p p i n g  s e r v i c e s )  o p e r a t i n g  o v e r  more d e n s e l y  lo a d e d  r o u t e s  ( a r e )  
i n  m ost c a s e s  . ju s t  a s  unsound  f i n a n c i a l l y  a s  t h o s e  o p e r a t i n g  o v e r  
branch , l i n e s " .
The l o c a l  s e r v i c e  b e tw e en  Ip sw ic h  and  Norwich was one o f  t h e  f i r s t  i n
B r i t a i n  to  be  o p e r a t e d  by d i e s e l  r a i l - c a r  s e t s ,  w h ich  were i n t r o d u c e d
i n  S e p tem b e r  1954 ( 5 * ) , and  th e  s e r v i c e  rem a ined  b a s i c a l l y  u n c h a n g ed
u n t i l  t h e  e a r l y  196O3 , e x c e p t  f o r  t h e  c l o s u r e  o f  t h e  ver]; p o o r ly  u s e d
s t a t i o n  a t  Brarnford , 2 i  m i le s  n o r th  o f  Ip sw ic h ,  i n  1955. ^he  summer
1961 weekday s e r v i c e  on t h e  l i n e  c o n s i s t e d  o f  25 t r a i n s  each  way be tw ee
I p s w ic h  and  N orw ich end 17 t r a i n s  each  way be tw een  Ip s w ic h  and  3ury
S t . Edmunds o r  beyond v i a  H aughley  J u n c t i o n .  The r e l a t i v e  im p o r ta n c e  
o f  e a ch  s t a t i o n  may be s e e n  on th e  g rap h  ( f i g  9 ■ 1) ? w hich shows th e
n
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num bers o f  t r a i n s  s to p p i n g  a t  each  o f  t h e  s t a t i o n s  b e tw e e n  I p s w ic h  
and  D i s s ,  and  a l s o  a t  S lm sv /e ll  and T h u r s to n  s t a t i o n s  on t h e  Bury
l i n e  w i t h i n  E a s t  S u f f o l k  and a t  .B e n t le y  s t a t i o n  b e tw e en  I p s w ic h  and  
M a n n in g t re e  t o  th e  s o u t h .
I n  a c c o r d  w i th  B r i t i s h  R a i lw a y s  p o l i c y ,  a  c l o s u r e  p r o p o s a l  f o r  a l l  
i n t e r m e d i a t e  s t a t i o n s  be tw een  Ip sw ic h  and  N orw ich , e x c e p t  f o r  th e  l a r g e r  
s t a t i o n s  a t  Stov/m arket and  D i s s ,  was announced  i n  1965 . The p r o p o s a l  
e n g e n d e re d  much l o c a l  o p p o s i t i o n ,  l a r g e l y  b a s e d  on t h e  a rgum en t t h a t  
much h a r d s h i p  would be c a u s e d  to  the  i n h a b i t a n t s  o f  t h e  v i l l a g e s  whose 
s t a t i o n s  would be c l o s e d ,  b e c a u s e  th e  e x i s t i n g  bus s e r v i c e s  i n  t h e  a r e a  
w ere  i n a d e q u a te  and  t h e  p r o v i s i o n  o f  a  r e a s o n a b le  r a i l - r e p l a c e m e n t  
b u s  s e r v i c e  w ould  be  i m p o s s i b l e .  However, a l t h o u g h  t h e  r l i n i s t e r  o f  
T r a n s p o r t  a g re e d  t h a t  some h a r d s h i p  would r e s u l t ,  t h e  c l o s u r e s  w ere  
a l l o w e d  t o  p r o c e e d .  The r e p la c e m e n t  bus s e r v i c e  c o n s i s t e d  o f  f i v e  
t h r o u g h  jo u r n e y s  e a ch  way b e tw e en  S tow m arket and Norwich and  t h r e e  
r e t u r n  w o rk in g s  t o  su p p le m e n t  t h e  s e c t i o n  b e tw een  N orw ich  and D i s s .
The s e r v i c e ,  w i th  o p e r a t i o n  s h a r e d  by t h e  E a s t e r n  C o u n t i e s  Omnibus 
Company, C u l l i n g s  C oaches o f  Norwich and R 0 Simonds L t d .  o f  B o t e s d a l e  
n e a r  D i s s ,  commenced on a  l i m i t e d - s t o p  b a s i s ,  w ith  b u s e s  t a k i n g  two 
h o u r s  f o r  t h e  c o m p le te  jo u rn e y  b e tw een  Stow m arket and  Norwich - d o u b le  
t h e  t im e  t a k e n  by t h e  r a i lw a y  s e r v i c e  i t  r e p l a c e d .  The e x i s t i n g  bus 
s e r v i c e  b e tw een  S tow m arket and  Ip sw ic h  was c o n s id e r e d  t o  be  s u f f i c i e n t  
t o  m eet demand d i s p l a c e d  from  Needham H arke t  s t a t i o n .
The p a s s e n g e r  f a c i l i t i e s  a t  t h e  s t a t i o n s  a t  Needham i h r k e t ,  H a u g h le y ,
F in n in g h a m , M e l l i s  and  th e  s i m i l a r  s t a t i o n s  i n  N o r fo lk ,  were w i th d ra w n
from  7t h  November 1966 and th e  r e p la c e m e n t  bus s e r v i c e  commenced a t
once  (C laydon  s t a t i o n  liad c l o s e d  from 1? th  June  1 9 6 ) ) .  The r e s u l t i n g  
r e d u c t i o n  i n  r a i l  f a c i l i t i e s  on th e  l i n e  may b e  s e e n  by c o m p a r in g
T r a i n s .
i.LIj :|r :tîl 
Summeru
nIO
umraeiyD9ZB,:Summer
F i s «9.1 A and B. Numbers o f  Down (Northbound) P a ssen g e r  T ra in s  
T im etab led  to  S top a t  S t a t i o n s  i n  E as t  S u f fo lk  on 
C o lc h e s te r  -  Ipsw ich -  Norwich l i n e .  Summer I 96 I (A),
Summer 1972 (B)l ( in c lu d e s  P a r t  o f  Bury-St.-Edm unds Branch)
F i g . 9.1 C and D. Numbers of  Westbound P assenger  T ra in s  T im etab led  
to  S top  a t  S t a t i o n s  i n  E as t  S u f fo lk  on Low estoft  -  Norv/ich 
L in e .  Summer 196I (C)y Summer 1972 (P )l
S o u rc e s :  B r i t i s h  Railways T im e ta b le s ,  Summer 1961 ^ud Summer 1972.
KEY TO STATIONS:
Ip sw ich  -  Norwich L ine :
B B e n t le y  
I  Ipsw ich  
C Claydon 
N Needham Market 
S Stowmarket 
H Haughley 
F Finningham 
M M e l l i s  
D D iss
Bury Branch: Low esto ft  -  Norwich Line
E Elmswell L Low estoft  C e n t r a l
T T hu rs ton  0 Ouito n  Broad South
■ \i Sn Som erleyton
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t h e  g ra p h  f o r  t r a i n s  s to p p i n g  a t  each  s t a t i o n  i n  t h e  summer o f  1961
w i th  t h a t  f o r  summer 1971 ( f i g  9-. 2 A and  3 ) .
Ip s w ic h  -  S tow m arket -  ( Bury S t .  Edmunds) L i n e .
A l th o u g h  t h e r e  h a s  b e e n  no p r o p o s a l  to  w ith d raw  t h e  p a s s e n g e r  s e r v i c e
from  t h e  l i n e  b e tw e en  Ip sw ic h  and  Bury S t .  Edmunds, f a c i l i t i e s  have  
b e e n  w i th d ra w n  from some o f  t h e  s m a l l e r  v i l l a g e  s t a t i o n s  on t h e  l i n e  
i n  West S u f f o l k .  The two s m a l l  s t a t i o n s  i n  E a s t  S u f f o l k ,  a t  E lm sw ell  
and  T h u r s t o n  have  rem a ined  open , m a in ly  b e c a u s e  t h e  s a v in g s  r e s u l t i n g  
from  t h e  i n t r o d u c t i o n  o f  co n d u c t  o r /g u a r d  w ork ing  on t h e  l i n e  h a v e  
h e lp e d  t o  k e e p  dov/n t h e  c o s t  o f  m a i n t a i n in g  t h e  p a s s e n g e r  f a c i l i t i e s  
t o  a  r e a s o n a o l e  l e v e l  i n  r e l a t i o n  t o  th e  l e v e l  o f  p a t r o n a g e .
I n  1971 t h e  renew ed demand f o r  Needham M arket s t a t i o n  t o  be  re o p e n e d  
f o r  p a s s e n g e r  t r a f f i c  p e r s u a d e d  B r i t i s h  R ailw ays t o  a g r e e  t h a t  r e o p e n ­
i n g  would  b e  w o r th w h i le  ( 6 * ) . F o l lo w in g  c o n s u l t a t i o n s  w i th  d i p p i n g  
R u r a l  D i s t r i c t  C o u n c i l  s t a t i o n  f a c i l i t i e s  were r e s t o r e d  t o  a  u s a b l e  
c o n d i t i o n  w i th  t h e  a i d  o f  a  l o c a l  a u t h o r i t y  g r a n t  a n d  t h e  r e o p e n in g  
to o k  p l a c e  on 6 t h  December 1971» A s e r v i c e  o f  7 up ( s o u th b o u n d )  and 
3 down ( n o r th b o u n d )  t r a i n s  was i n t r o d u c e d ,  a l l  t r a i n s  b e in g  on t h e  
I p s w ic h  -  Bury S t .  Edmunds -  Cambridge l o c a l  s e r v i c e  (7*,8%).
L o w e s to f t  -  S o m e r le y to n  -  (N o rw ich ) L i n e .
The l i n e  b e tw e e n  L o w e s to f t  and  Norwich w'as th e  o n ly  one s e r v i n g  t h e  
p o r t  n o t  t o  be n r o p o se d  f o r  c l o s u r e  i n  t n e  R eshap ing  R e p o r t .  I n s t e a d  
i t  was c h o s e n  f o r  t h e  c o n c e n t r a t i o n  o f  f r e i g h t  and  p a s s e n g e r  t r a f f i c  
t o  a n d  from  t h e  tow n, some o f  w hich  was zo be d i v e r t e d  from  t h e  E a s t  
S u f f o l k  L in e . '  D e s p i t e  th e  f a i l u r e  o f  th e  E a s t  S u f f o l k  L ine  c l o s u r e  
p r o p o s a l ,  a l l  f r e i g h t  t r a f f i c  h a s  now b e e n  d i v e r t e d  t o  t h e  Norwich 
l i n e .  F o r  a  t im e  i n  t h e  l a t e  19&0s a t t e m p t s  were a lso^m ade  t o  p e r s u a d e
R A I L W A Y  P A S S L N G L R  S L R V I C L  F R L Q U E X C I E S  A X D
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p a s s e n g e r s  t o  t a k e  t h e  l o n g e r  and more e x p e n s iv e  r o u t e  b e tw e e n  
L o w e s to f t  and  London, n o t a b ly  by t h e  d i v e r s i o n  o f  summer S a tu r d a y  
t h r o u g h  t r a i n s  v i a  Norwich i n  l i e u  o f  t h e  t r a d i t i o n a l  r o u t e  ( t o  w hich  
t h e y  have  s i n c e  r e t u r n e d ) .
Only two i n t e r m e d i a t e  s t a t i o n s  on th e  L o w es to f t  t o  Norwich l i n e  
a r e  s i t u a t e d  w i t h i n  t h e  b o u n d a r i e s  o f  E a s t  S u f f o l k ,  a t  Q u i to n  B road  
N o r th  and  S o m e r le y to n .  Q u i to n  Broad N o r th  s t a t i o n  i s  w i t h i n  t h e  
b o ro u g h  o f  L o w e s to f t ,  a d j a c e n t  t o  th e  j u n c t i o n  w i th  t h e  E a s t  S u f f o l k  
L in e ,  w hereas  S o m e r le y to n  s t a t i o n  s e r v e s  a  s m a l l  i s o l a t e d  c o u n t r y  
v i l l a g e  w h ich  i s  two m i le s  from  t h e  n e a r e s t  bus r o u t e .  S e r v i c e s  on 
t h e  L o w e s to f t  t o  Norwich l i n e  a r e  m o s t ly  l o c a l  i n  c h a r a c t e r  and t h e r e  
a r e  now no t r a i n s  t i m e t a b l e d  t o  t r a v e l  beyond N orw ich. A l l  i n t e r m e d i a t e  
s t a t i o n s  w ere d e s t a f f e d  upon th e  i n t r o d u c t i o n  o f  c o n d u c to r /g u a r d  
w o rk in g  i n  19^7* A lth o u g h  t h e r e  i s  an  E a s t e r n  C o u n t ie s  Omnibus 
Company s e r v i c e  b e tw een  L o w e s to f t  and  Norwich v i a  B e c c l e s ,  i t s  r u n n in g  
t im e  o f  h o u r s  com pares  v e r y  u n f a v o u r a b ly  w i th  t h e  40 m in u te  
j o u r n e y  by t r a i n .
T h e re  i s  much more commuting be tw een  L o w es to f t  and  Norwich t h a n  
b e tw e e n  L o w e s to f t  and  Ip sw ic h  a s  t h e  jo u rn e y  t im e  i s  s h o r t  enough t o  
a l l o w  jo u r n e y s  t o  work i n  a  r e a s o n a b le  t im e .  I n  a d d i t i o n  many s h o p p e rs  
r e s i d e n t  i n  n o r t h - e a s t  S u f f o l k  lo o k  to w a rd s  Norwich f o r  t h e i r  needs  
r a t h e r  t h a n  th e  more rem o te  co u n ty  town of  S u f f o lk  (9*). P a s s e n g e r  
demand h a s  rem a in e d  more s t a b l e  t h a n  on many o t h e r  l i n e s  i n  E a s t  
A n g l i a  and  t h i s  i s  r e f l e c t e d  by th e  f a c t  t h a t  t h e  number o f  t r a i n s  i n  
t h e  t i m e t a b l e  h a s  no t d e c l i n e d  a s  much as  f o r  o t h e r  l i n e s  i n  t h e  a r e a  
( f i g s  9 . 2 a / B  ') .  I n  1972 t h e  a v e ra g e  numbers o f  p a s s e n g e r s  u s in g  th e  
l i n e  were e s t i m a t e d  by B r i t i s h  B a i l  ways t o  be 800 p e r  day i n  t h e  w i n t e r
m o n th s ,  r i s i n g  t o  1000 p e r  day i n  summer months ( IO *) ,  i n c l u d i n g  an  
e s t i m a t e d  230 r e g u l a r  commuters ( I I * ) .
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Ip s w ic h  -  F e l ix s t o w e  L i n e .
The p a s s e n g e r  s e r v i c e  p r o v id e d  on th e  Ip sw ic h  t o  F e l ix s to w e  l i n e  h a s  
a lw a y s  b e e n  p r e d o m in a n t ly  ’b r a n c h - l i n e '  i n  c h a r a c t e r ,  w i th  t h e  m a j o r i t y  
o f  t r a i n s  t e r m i n a t i n g  a t  I p s w ic h .  Of t h e  21 t r a i n s  t i m e t a b l e d  t o  r u n  
i n  each  d i r e c t i o n  d u r in g  summer weekdays i n  196I ,  o n ly  one r a n  beyond 
I p s w ic h ,  a s  f a r  a s  C o l c h e s t e r .  15 o f  t h e  21 t r a i n s  w ere e x te n d e d  i n  
F e l ix s to w e  by means o f  a  r e v e r s a l ,  from F e l ix s to w e  "gown s t a t i o n  t o  
F e l ix s t o w e  B each  s t a t i o n ,  which was s i t u a t e d  o n ly  a  few h u n d re d  y a r d s  
f rom  t h e  s e a  and  which was open  on ly  i n  t h e  su rm e r  m o n th s .  Sunday 
s e r v i c e s  i n  t h e  summer o f  19&1 were a lm o s t  a s  f r e q u e n t  a s  on w eekdays, 
w i th  20 t r a i n s  i n  each  d i r e c t i o n ,  i n d i c a t i n g  t h a t  d a y - t r i p p e r s  form ed 
a  h ig h  p r o p o r t i o n  o f  th e  summer t r a f f i c  on th e  l i n e .
The F e l ix s t o w e  b r a n c h  was no t  m en tioned  i n  t h e  R e sh a p in g  R e p o r t  a n a  
i t  seems t h a t  i t s  f i n a n c e s  w ere no t c a u s in g  any c o n c e r n  a t  t h a t  
t i m e .  A r e p o r t  on  th e  l i n e  c a r r i e d  i n  ’Modern R a i lw a y s ’ o f  December 
1964 ( 12* )  s t a t e d  t h a t  t h e  f u t u r e  o f  t h e  p a s s e n g e r  s e r v i c e  seemed t o  
b e  s e c u r e . The r e p o r t  n o te d  t h a t  t h e  summer p a s s e n g e r  s e a s o n  d id  n o t  
s u f f e r  from  e x tre m e  p e a k in g  on S a tu rd a y s  b e c au se  o f  t h e  p redom inance  
o f  d a y - t r i p p e r s  . r a t h e r  th a n  l o n g - s t a y  h o l id a y m a k e r s .  I t  a l s o  n o t e d  
t h a t  t h e  h o u r ly  w i n t e r  s e r v i c e  c o u ld  be o p e r a t e d  v e r y  e c o n o m ic a l ly  by 
one d i e s e l  m u l t i p l e - u n i t  r a i l c a r  s e t ,  making t h e  r e t u r n  t r i p  b e tw e e n  
I p s w ic h  and  F e l ix s t o w e  i n  a n  h o u r  ‘w i th  f i v e  m in u te  t u r n - r o u n d  p e r i o d s  
a t  e a ch  end o f  t h e  l i n e .  The c o n c lu s i o n  r e a c h e d  by t h e  r e p o r t  was t h a t  
t h e  l i n e  was " n e a r  t h e  i d e a l  o f  a  v i a b l e  b ra n c h  l i n e ,  w i th  s t a t i o n s  
c o n v e n ie n t  t o  t h e  a r e a s  t h e y  s e r v e " .  However, f o u r  y e a r s  l a t e r  th e  
s i t u a t i o n  a p p e a r e d  r a t h e r  l e s s  h o p e f u l ,  when a n  a r t i c l e  i n  t h e  same 
m a g a z in e ( 15*) r e p o r t e d  t h a t  " ( t h e  l i n e )  h a s  s u f f e r e d  c o n s i d e r a b l y  i n  
r e c e n t  y e a r s  from  more d i r e c t  bus s e r v i c e s  and i s  no l ^ g e r  c o n s i d e r e d  
a  v i a b l e  p r o p o s i t i o n " .  A f t e r  t h e  19&7 summer s e a s o n  F e l ix s t o w e  Beach
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s t a t i o n  was c l o s e d  and a l l  o o n e r  s t a t i o n s  on t h e  l i n e  w ere d e s t a i f e d »
By t h e  summer o f  1971 t h e  p a s s e n g e r  s e m / ic e  b e tw e en  Ip s w ic h  and 
F e l ix s to w e  had. b e e n  r e d u c e d  t o  14 t r a i n s  each  way on  w eekdays ,  15 on 
S a tu r d a y s  and  10 on S u n d a y s , w i th  no Sunday s e r v i c e  i n  t h e  w i n t e r  
m o n th s .  So, o v e r  t h e  t e n  y e a r  p e r i o d  1961 -  1971 t h e r e  had  b e e n  
r e d u c t i o n s  o f  55ÿ^ 17 ;^ and  50^ i n  summer weekday, S a tu r d a y  a n d  
Sunday f r e q u e n c i e s  r e s p e c t i v e l y .  The marked r e d u c t i o n  i n  Sunday s e r ­
v i c e s  was c o n s i s t e n t  w i th  s i m i l a r  r e d u c t i o n s  u n d e r t a k e n  th ro u g h o u t  
E h s t  A n g l ia  i n  t h e  l a t e  I9&0s i n  an  a t t e m p t  t o  r e d u c e  wage c o s t s .
S e v e r a l  sam ple  j o u r n e y s  were made o v e r  th e  F e l ix s to w e  b ra n c h  d u r i n g  
t h e  weeks e n d in g  2 9 th  l a y  1971 and 11t h  S ep tem b er  1971 . The r e s u l t s  
o f  t h e s e  jo u r n e y s  a r e  r e p r o d u c e d  i n  g r a p h i c a l  form  i n  f i ^ s . 9  . 3A and
9 .3 B . The a c t u a l  r e c o r d in g s  f o r  each  jo u rn e y  a r e  r e p r o d u c e d  be low  i n  
t a b l e  .
T a b le  9 .1  P a s s e n g e r s  J o i n i n g  and  A l i g h t i n g  From Sample T r a i n s  on 
The Ip sw ic h  t o  F e l ix s to w e  R ailw ay  L i n e .
T r a i n Time D ate Ip sw ic h  West ' f i d Derby Rd. T:r im le y P e l ' s tow e
0 9 .1 5 T hurs 27 / 5/71 12 1 10 17 56
12 .4 5 I t ft 10 IIS 1 0 11
16.15 Tues 7 /9 /7 1 25 1 7 3 30
16 .46 M I f 70 NS. 10 1 79
14 .15 Weds 8 / 9/71 18 5 12 6 51
15 .46 U I t 48 0 21 4 61
11.15 S a t 11 / 9/71 56 0 13 1 70
11 .46 I t I t 22 N3 3 6 25
TOTAL 261 7 79 38 343
AVERAGE 33 1 10 5 43
Not e Î No. S e v e r a l  t r a i n s  d id n o t  s to p  a t W e s t e r f i e l d s t a t i o n
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KEY TO STATIONS.
I  Ip sw ich  (Main L ine)  
V/ W e s te r f i e ld  
D Derby Road ( Ip sw ich )  
T T rim ley  
F F e l ix s to w e  Town
F i g .  9»3 Record of s t a t i o n  usage  and lo a d s  on t r a i n s  on
A Insw ich  to  F e l ix s to w e  Railway L in e .  S ix  jo u rn e y s  
Septem ber 1971■
F i g .  9 .3  Record of  s t a t i o n  usage and lo a d s  on t r a i n s  or.
B Insw ich  -to F e l ix s to w e  Railway L ine .  E ig h t  joiirn .. '  
May and Septem ber 1971.
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The t r a i n s  f o r  w hich t h e  g r e a t e s t  u s a g e  was r e c o r d e d  w ere  t h e  
w ere  t h e  11 .15  h r s .  I p s w ic h  t o  F e l ix s to w e  and t h e  1 6 .4 6  h r s .  F e l i x ­
s tow e  t o  I p s w ic h ,  on w h ich  t h e  m a j o r i t y  o f  p a s s e n g e r s  a p p e a r e d  t o  be  
d a y - t r i p p e r s  t o  and  from  t h e  c o a s t .  I n  c o n t r a s t  s e v e r a l  o f  t h e  o t h e r  
t r a i n s  were much l e s s  w e l l  u s e d ,  n o t a b l y  th e  12 .45  h r s .  F e l ix s to w e  t o  
I p s w ic h .  S e v e r a l  t r a i n s  i n  t h e  t i m e t a b l e  a p p e a re d  t o  be  r u n  a s  b a l a n ­
c i n g  w o rk in g s  t o  w e l l  lo a d e d  jo u rn e y s  i n  t h e  o p p o s i t e  d i r e c t i o n  
r a t h e r  t h a n  t o  meet any  s p e c i f i c  demand o f  t h e i r  own. Thus e a c h  r e t u r n  
w o rk in g  o u t  and b a c k  from  Ip sw ic h  i s  i n  e f f e c t  one s i n g l e  j o u r n e y  f o r  
a c c o u n t i n g  p u r p o s e s  a s  one c a n n o t  ru n  w i t h o u t ' t h e  o t h e r .
A l th o u g h  demand f o r  t h e  s t a t i o n s  a t  I p sw ic h  and  F e l ix s t o w e  was found  
t o  be  m o d e ra te ,  t h e  two r e m a in in g  i n t e r m e d i a t e  s t a t i o n s  w ere  p o o r ly  
u s e d  and  th e  a v e r a g e  o f  one p a s s e n g e r  j o i n i n g  and a l i g h t i n g  p e r  t r a i n  
c a l l i n g  a t  W e s t e r f i e l d  s t a t i o n  was no b e t t e r  t h a n  f o r  t h e  few F a s t  
S u f f o l k  L ine  t r a i n s  w h ich  s to p p e d  t h e r e .  The f a c t  t h a t  much o f  t h e  
t r a f f i c  on th e  l i n e  i s  l o c a l  i n  n a tu r e  may be s e e n  f ro m  t h e  g r a p h  o f  
t r a i n  l o a d i n g s  (f i g  9 «5 ) » which h as  i t s  peak  n e a r  t h e  t e r m in u s  
f u r t h e s t  away from  t h e  c o n n e c t io n  w i th  o t h e r  l i n e s *
From t h e  i n f o r m a t i o n  a v a i l a b l e  i t  seems t h a t  o u t s i d e  t h e  summer 
p e a k  p e r i o d  t h e  demand f o r  t h e  Ip sw id i  t o  F e l ix s to w e  r a i l  p a s s e n g e r  
s e r v i c e  i s  no more t h a n  m odera te  a t  b e s t  and some o f  t h e  t r a i n s  a r e  
p o o r l y  l o a d e d .  I n  a d d i t i o n  t h e r \  i s  g ro w in g  c o m p e t i t i o n  from th e  
B a s t e r n  C o u n t ie s  Omnibus Company r o u t e s  w hich  r u n  p a r a l l e l  t o  t h e  
l i n e  f o r  much o f  i t s  l e n g t h ,  and a l s o  from p r i v a t e  t r a n s p o r t ,  which 
i s  b e in g  a i d e d  by l a r g e  s c a l e  (and v e ry  e x p e n s iv e )  im provem ents  t o  
t h e  A45 ro a d  b e tw e e n  t h e  t o w n s . I f  t h e  p a s s e n g e r  s e r v i c e  were o p e r a t e d  
i n  i s o l a t i o n  t h e n  a  c l o s u r e  p r o p o s a l  would p r o b a b ly  hav e  b e e n  p u t  
f o rw a rd  by now, b u t  f o r t u n a t e l y  f r e i g h t  t r a f f i c  on t h e  l i n e  has
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expanded  r a p i d l y  i n  t h e  l a s t  few y e a r s  owing t o  t h e  r a p i d  d e v e lo p ­
ment o f  th e  p o r t  a t  F e l i x s t o w e .  The o p e r a t i o n  o f  t h e  s h u t t l e  passenge :  
s e r v i c e  ad d s  l i t t l e  to  t h e  m a in te n a n c e  c o s t s  n e c e s s a r y  f o r  t h e  
f r e i g h t  s e r v i c e s  and  s i m p l i f i c a t i o n  o f  s t a t i o n  f a c i l i t i e s  i n  c o n n e c t ­
i o n  w i th  t h e  i n t r o d u c t i o n  o f  c o n d u c to r /g u a r d  o p e r a t i o n  i n  1967 means 
t h a t  o n ly  d i r e c t  o p e r a t i n g  c o s t s  would be saved  by i t s  w i t h d r a w a l .
I f  a  w i th d ra w a l  o f  t h e  p a s s e n g e r  s e r v i c e  were t o  be c o n te m p la te d  i n  
t h e  n e a r  f u t u r e  t h e n  i t  would c e r t a i n l y  c a u se  much in c o n v e n ie n c e  t o  
summer d a y - t r i p p e r s ,  many o f  whom r e l y  on t h e . l i n e  t o  b e a t  t h e  s e v e r e  
s e a s o n a l  r o a d  c o n g e s t i o n  i n  and n e a r  F e l ix s to w e .  Y ea r  ro u n d  h a r d s h i p  
would  be much l e s s  b e c a u s e  o f  t h e  f r e q u e n t  E a s t e r n  C o u n t ie s  Omnibus 
Company s e r v i c e s  i n  t h e  a r e a .
C o n c l u s io n .
A l th o u g h  t h e r e  have  b e e n  no moves t o  c lo s e  l i n e s  i n  E a s t  S u f f o l k  
n o t  i n c l u d e d  i n  t h e  b l a c k - l i s t  i n  t h e  19&3 R e s h a p in g  R e p o r t ,  a l l  t h e  
r e m a in d e r  h a v e  s u f f e r e d  t o  a  g r e a t e r  o r  l e s s e r  e x t e n t  from  r a t i o n a l ­
i z a t i o n  m e a s u re s .  Only one t r u e  b r a n c h - l i n e  rem a in s  i n  t h e  c o u n ty ,  
b e tw e e n  I p s w ic h  and F e l ix s to w e  b u t  o n ly  t h e  m a i n - l i n e  be tw een  Ip sw ic h  
and  Norwich may b e  c o n s id e r e d  ’ i n t e r - c i t y ’ i n  t h e  c h a r a c t e r  o f  i t s  
p a s s e n g e r  s e r v i c e .  The c o u n ty  h a s  b e e n  more f o r t u n a t e  t h a n  some 
o t h e r  p a r t s  o f  E a s t  A n g l i a ,  n o t a b l y  n o r th - w e s t  N o r fo lk  and  L in c o ln ­
s h i r e ,  w here s e v e r a l  l i n e s  c o n s id e r e d  to  be v i a b l e  by B e e c h in g  have 
s i n c e  b e e n  t h e  s u b j e c t  o f  s u c c e s s f u l  ’a x i n g s ’ .
I
T h ro u g h o u t  t h e  m a jo r  p a r t  o f  t h e  196O3 t h e  main em phasis  o f  G overn ­
ment p o l i c y  to w a rd s  r a i l w a y  p a s s e n g e r  s e r v i c e s  was to w a rd s  r e d u c i n g  
l o s s e s  by c o n t r a c t i n g  t h e  n a t i o n a l  n e tw o rk . However, i n  t h e  second  
h a l f  o f  th e  d ecade  t h e  Government r e a l i s e d  t h a t  t h i s  p o l i c y  was b e in g
e x te n d e d  t o o  f a r  and  i n t r o d u c e d  t h e  co n cep t  o f  a i d i n g  s o c i a l l y  d e s i r -  
aD le  b u t  uneconom ic  p a s s e n g e r  s e r v i c e s  by means o f  g r a n t s  t o  o f f s e t
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l o s s e s .  T h i s  change  i n  p o l i c y  h a s  g r e a t l y  a f f e c t e d  t h e  p r o s p e c t s  f o r  
t h e  s u r v i v a l  o f  t h e  r e m a in in g  r a i l w a y  p a s s e n g e r  s e r v i c e s  t h r o u g h o u t  
E a s t  A n g l i a . The e f f e c t  o f  g r a n t - a i d  on t h e  r a i lw a y  p a s s e n g e r  s e r v i c e s  
i n  E a s t  S u f f o l k  i s  exam ined i n  more d e t a i l  i n  t h e  f o l l o w i n g  c h a p t e r «>
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CHAPTER 1 0 .
The P rob lem s o f  G ran t  -  Aid t o  R a ilw ay  P a s s e n g e r  S e r v i c e s ,  W ith 
P a r t i c u l a r  R e fe re n c e  To E a s t  S u f f o l k o
S in c e  t h e  mid 1950s t h e  r a i l w a y  sy s te m  o f  G re a t  B r i t a i n  h a s  b e e n  
s u f f e r i n g  i n c r e a s i n g  f i n a n c i a l  l o s s e s  i n  s u c c e s s i v e  y e a r s ,  r e s u l t i n g  
i n  a  s e r i e s  o f  Government d e c i s i o n s  t o  ' w r i t e - o f f  t h e  a c c u m u la te d  
d e f i c i t  , .  The o b j e c t  o f  t h e  R e sh a p in g  R eport  i n  19&3 was t o  e l i m i n a t e  
t h e  d e f i c i t  by w i th d ra w in g  a l l  l o s s  making s e r v i c e s .  By t h e  mid I960s 
i t  h a d  become o b v io u s  t h a t  a l l  t h e  w i th d ra v /a ls  t h a t  h a d  b e e n  made 
w ere  h a v in g  v e ry  l i t t l e  e f f e c t  on t h e  r a i l w a y  s y s te i r i ' s  o v e r a l l  economic 
p o s i t i o n .  The 19&8 T r a n s p o r t  Act b ro u g h t  ab o u t  a  r e v e r s a l  o f  b o th  
Governm ent and  B r i t i s h  R ailv /ays  p o l i c y  to w a rd s  l o s s  m aking  l i n e s .  
A c c o r d in g  t o  t h e  Com m ercial M anager of  rh e  Norwich D i v i s i o n  o f  B r i t i s h  
R a i lw a y s  t h e  Government had  p r e v i o u s l y  b e e n  i n  a  dilemma w h e th e r  t o  
r u n  t h e  r a i l w a y  sy s te m  a s  a s o c i a l  s e r v i c e  o r  a  s t r a i g h t f o r w a r d  
b u s i n e s s ,  and  th e  1968 A c t  had  a c h ie v e d  an " e x c e l l e n t  com prom ise" ,  
i n  t h a t  i t  d i v i d e d  t h e  sy s tem  i n t o  two s e c t o r s  ; b u s i n e s s  and  s o c i a l  
s e r v i c e  ( l * )
I n  December I 968 t h e  Government announced  t h a t  £ 6 2  M i l l i o n  was t o  be
p r o v id e d  a n n u a l l y  a s  s o c i a l  g r a n t s  t o  uneconom ic p a s s e n g e r  s e r v i c e s ,
a f t e r  c o n s u l t a t i o n s  w i th  t h e  R e g io n a l  Economic P l a n n in g  C o u n c i l s .
L in e s  w h o l ly  o r  p a r t l y  i n  E a s t  S u f f o l k  which w ere t o  r e c e i v e  g r a n t s
i n  1969  i n c l u d e d :
I p s w ic h  -  C o l c h e s t e r  l o c a l  s e r v i c e  £ 1 8 ,0 0 0
Norwich -  L o w e s to f t  £ 1 4 9 ,0 0 0
Ip s w ic h  -  Cambridge £183 ,000
I p s w ic h  - 'L o w e s t o f t  £ 2 4 6 ,0 0 0
Ip s w ic h  -  F e l ix s t o w e  £ 8 2 ,0 0 0
So , u n d e r  th e  te rm s  o f  th e  Act a l l  p a s s e n g e r  s e r v i c e s  i n  E a s t  S u f f o l k  
a p a r t  from t h e  i n t e r - c i t y  s e r v i c e  be tw een  London, I p s w ic h  and  Norwich
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w ere  c l a s s i f i e d  a s  s o c i a l  s e r v i c e s .  I n  s u b s e q u e n t  y e a r s  g m n t s  hav e  
b e e n  renew ed on a  one, two o r  t h r e e  y e a r  b a s i s ,  w i t h  some v a r i a t i o n s  
i n  t h e  am ounts p a id  from  y e a r  t o  y e a r .  F o l lo w in g  a  ch a n g e  o f  g o v e rn ­
i n g  p a r t y  i n  1970 t h e  p o s i t i o n  a l t e r e d  s l i g h t l y  a n d  f rom  1971 t h e  
M i n i s t e r  o f  T r a n s p o r t  d e c id e d  t o  l i m i t  g r a n t s  t o  a  maximum o f  two 
y e a r s  w h i l s t  h e  c o n s id e r e d  t h e  w hole  q u e s t i o n  o f  p u b l i c  s u p p o r t  f o r  
u n r e m u n e r a t iv e  p a s s e n g e r  s e r v i c e s  (2-*),
F a r  from rem o v in g  d o u b ts  a b o u t  t h e  f u t u r e  o f  r a i l  p a s s e n g e r  s e r v i c e s ,  
t h e  i n t r o d u c t i o n  o f  Government g r a n t - a i d  has- c a u s e d  c o n s i d e r a b l e  
u n c e r t a i n t y ,  a s  w e l l  a s  c o n t r o v e r s y  a b o u t  th e  way t h a t  th e  g r a n t  
f i g u r e s  were com puted . The two m a jo r  p rob lem s c r e a t e d  by g r a n t - a i d  
w e re ;  f i r s t l y ,  t h a t  th e  s h o r t  p e r i o d s  f o r  which Government v/ould commit 
i t s e l f  t o  p r o v i d i n g  a s s i s t a n c e  c a u se d  much u n c e r t a i n t y  f o r  b o t h  
B r i t i s h  R a ilv /ays  management and  t h e  l o c a l  p o p u l a t i o n ,  a n d  s e c o n d l y ,  
t h a t  t h e  sums o f  money in v o lv e d  i n  th e  g r a n t s  f o r  i n d i v i d u a l  l i n e s  
w e re  c o n s i d e r e d  e x c e s s i v e l y  l a r g e  by most i n t e r e s t e d  p a r t i e s  o u t ­
s i d e  B r i t i s h  R a i lw a y s  i t s e l f .
B o th  o f  t h e s e  a r e a s  o f  c o n t e n t i o n  have  been  p a r t i c u l a r l y  e v id e n t  i n
c o n n e c t i o n  w i t h  t h e  g r a n t - a i d  p ro v id e d  f o r  t h e  E a s t  S u f f o l k  L i n e . '
N a t i o n a l  U n io n  o f  Railw ayman o f f i c i a l s  have  c la im e d  t h a t  t h e  l i n e ' s
s t a t e d  l o s s  was b a s e d  on "a c o m p le te  fa l lacy  and  c o s t i n g  e r r o r s " ( 3* ) .
The U n ion  p u t  t h e  l i n e ' s  t r u e  l o s s  a t  £ 90 ,000  p e r  annum r a t h e r  t h a n
t h e  £ 2 46 ,000  c la im e d  by B r i t i s h  R a i lw a y s  a t  t h a t  t i m e .  U n f o r t u n a t e l y
B r i t i s h  R a i lw a y s  h a s  b e e n  e x t r e m e ly  r e t i c e n t  ab o u t  r e v e a l i n g  d e t a i l s
o f  th e  a c c o u n t in g  p r o c e d u re  fo l lo w e d  when g r a n t - a i d  e s t i m a t e s  a r e
made, e s p e c i a l l y  i n  c o n n e c t io n  w i th  i n d i v i d u a l  l i n e s  ( 4 * ) . A f t e r  much
p r e s s u r e  from  t h e  l o c a l  r a i l  u s e r s '  a s s o c i a t i o n ,  t h e  E a s t  S u f f o l k
T r a v e l l e r s '  A s s o c i a t i o n ,  B r i t i s h  R a i lw a y s  l o c a l  management f i n a l l y  
a g r e e d  t o  d i v u lg e  f i g u r e s  showing how t h e  g r a n t - a i d  a l l o c a t e d  t o  t h e
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E a s t  S u f f o l k  L ine  was a c t u a l l y  s p e n t ,  i n  b road  t e r r a s ,  r e v e a l i n g  t h a t
m ost o f  t h e  money a l l o c a t e d  t o  t h e  l i n e  f o r  ren e w a l  o f  c a p i t a l
equ ipm en t  was i n  f a c t  b e in g  u s e d  e l s e w h e re  and t h a t  i t  would  n o t  be
s p e n t  on t h e  l i n e  " u n t i l  B r i t i s h  R ailw ays  c o u ld  f o r e s e e  a d e q u a te
r e t u r n s  f o r  i t s  in v e s tm e n t  t h e r e "  ( 5 * ) . The r e l u c t a n c e  o f  B r i t i s h
R a i lw a y s  t o  sp e n d  t h e  money a l l o c a t e d  i s  a  d i r e c t  r e s u l t  o f  t h e  s h o r t
p e r i o d s  f o r  w h ich  g r a n t - a i d  was g u a r a n t e e d  by t h e  G overnm en t . B r i t -
(A
i s h  R a i lw a y s  a r e  u n d e r s t a n d a b l y  h e s i t a n t  t o  spend  l a r g e  sums of 
money on m a jo r  s t r u c t u r a l  w orks ,  such  a s  b r id g e  and  c u l v e r t  r e n e w a l ,  
when t h e  p o s s i b i l i t y  o f  t h e i r  redundancy  i n  a  y e a r  o r  two m igh t  l e a d  
t o  t h e  money b e in g  a lm o s t  c o m p le te ly  w a s te d .
I n s t e a d  o f  i n v e s t i n g  i n  m a jo r  works on th e  E a s t  S u f f o l k  L in e ,
B r i t i s h  R a i lw a y s  h a s  s p e n t  a  number o f  s m a l l  sums on m in o r  r e p a i r s ,  
w h ich  c o u ld  p r o lo n g  th e  l i f e  o f  t h e  e x i s t i n g  o ld  equ ipm ent f o r  a  few 
more y e a r s , u n t i l  a  f i r m  lo n g - t e r m  p l a n  f o r  t h e  f u t u r e  o f  t h e  l i n e  i s  
f i n a l l y  s e t t l e d .
U n c e r t a i n t y  o v e r  t h e  l o n g - t e r m  f u t u r e  o f  t h e  r a i lw a y  p a s s e n g e r  
s e r v i c e s  i n  E a s t  S u f f o l k ,  e s p e c i a l l y  t h e  E a s t  S u f f o l k  L ine  i t s e l f ,  
h a s  b e e n  a  c a u s e  f o r  c o n c e rn  f o r  many o f  th e  l o c a l  a u t h o r i t i e s  i n  
t h e  c o u n ty ,  p a r t i c u l a r l y  as  M i n i s t e r s  o f  T r a n s p o r t  hav e  o c c a s i o n a l l y
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s t a t e d  t h a t  a l l  s o c i a l  g r a n t s  m ight be w ithd raw n  am some i n d e f i n i t e  
f u t u r e  d a t e  f o r  n a t i o n a l  f i n a n c i a l  and p o l i t i c a l  r e a s o n s .  At t h e  
A nnual C o n fe re n c e  o f  t h e  R u r a l  D i s t r i c t  C o u n c i ls  A s s o c i a t i o n  i n  
O c to b e r  1971 t h e  M i n i s t e r  s u g g e s te d  t h a t  200 r a i lw a y  l i n e s  i n  r u r a l  
a r e a s  c o u ld  be c l o s e d  i n  the- f o l l o w i n g  e ig h t e e n  m onths , a d d in g  t h a t  
a l t h o u g h  t h e  Government was p a y in g  £30 m i l l i o n  p e r  y e a r  t o  keep  
u n p r o f i t a b l e  r u r a l  r a i l  s e r v i c e s ,  t h e r e  had t o  be a  v e ry  p o w e r fu l  
s o c i a l ,  econom ic o r  p r a c t i c a l  r e a s o n  to  j u s t i f y  c o n t in u a n c e  on su c h
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a  s c a l e  ( 6* , 7* ) . He s a i d  t h a t  a  re v ie w  was to  b e  made t o  e n s u re  
t h a t  " p u b l i c  money s p e n t  i n  t h i s  s e c t o r  i s  g i v i n g  a  r e a s o n a b l e  
r e t u r n  e i t h e r  from  t h e  econom ic o r  s o c i a l  v ie w p o in t " *
E a s t  S u f f o l k  County  C o u n c il  h a s  f r e q u e n t l y  e x p r e s s e d  i t s  c o n c e r n  
t h a t  l o n g - t e r m  p l a n s  s h o u ld  be  r e s o l v e d  f o r  th e  f u t u r e  o f  r a i l w a y  
f a c i l i t i e s *  The c o u n c i l  was v e ry  c o n c e rn e d  a b o u t  t h e  e f f e c t s  w hich  
t h e  c o n t i n u e d  u n c e r t a i n t y  a b o u t  t h e  f u t u r e  o f  r a i l w a y  l i n e s  was 
h a v in g  on p l a n n i n g  d e c i s i o n s  i n v o l v i n g  m a jo r  c a p i t a l  p r o j e c t s ,  such  
a s  t h e  c o n s t r u c t i o n  o f  m a jo r  r o a d  works ( 8^). The C oun ty  C o u n c i l  h a s  
p r e s s e d  on a  num ber o f  o c c a s io n s  f o r  a  g u a r a n t e e d  s o c i a l  g r a n t  f o r  
t h e  E a s t  S u f f o l k  L ine  f o r  a  p e r i o d  o f  a t  l e a s t  t e n  y e a r s ,  so t h a t  
B r i t i s h  R a i lw a y s  c a n  make r e a s o n a b le  lo n g - t e r m  i n v e s t m e n t s  t o  r e d u c e  
o p e r a t i n g  c o s t s  a n d  im prove s e r v i c e s  (7 ^ ) .
One o f  t h e  a rg u m e n ts  a g a i n s t  th e  m ethod o f  a c c o u n t i n g  u s e d  i n  
a l l o c a t i n g  g r a n t - a i d  t o  r a i l w a y  p a s s e n g e r  s e r v i c e s  i s  t h a t  ea ch  
s e r v i c e  i s  c o n s id e r e d  a s  a n  i s o l a t e d  e n t i t y  r a t h e r  t h a n  a s  p a r t  o f  
t h e  o v e r a l l  r a i l w a y  sy s tem  o f  an  a r e a .  H ea ted  c o n t r o v e r s y  h a s  a r i s e n  
a t  p u b l i c  e n q u i r i e s  i n t o  r a i l w a y  c lo s u r e  p r o p o s a l s  and  i n  t h e  p r e s s  
a b o u t  t h e  n a t u r e  and  e x t e n t  o f  t h e  i n t e r - d e p e n d e n c e  b e tw een  a d j o i n -  , 
i n g  r a i l w a y  l i n e s .  The p rob lem s o f  i d e n t i f y i n g  t h e  e x t e n t  o f  c o n t r i b ­
u t o r y  r e v e n u e  i n  r e l a t i o n  t o  t h e  i n d i v i d u a l  r a i l w a y  p a s s e n g e r  s e i r / i c e s  
i n  I$Lst S u f f o l k  i s  exam ined  i n  t h e  f o l l o w i n g  c h a p te r*
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R e f e r e n c e s .
1 .  L o w e s to f t  J o u r n a l ,  1 9 / 6 /7 0 .
2 . 'G r a n t  A id  i n  Q u e s t i o n ' ,  R a i lw ay  M agaz ine . March 1971*
3* L o w e s to f t  J o u r n a l ,  4 / 8 / 7 0 .
4 .  The D a i ly  T e l e g r a p h ,  2 0 / l0 /7 1 *  "The on ly  i n f o r m a t i o n  B r i t i s h  R a i l  
h a v e  t o  p ro d u c e  t o  t h e  T r a n s p o r t  U se rs  C o n s u l t a t i v e  C om m ittees  
when s e e k i n g  a  c l o s u r e  i s  a  b r i e f  f i n a n c i a l  s t a t e m e n t  an d  d e t a i l s  
o f  how many p e o p le  a r e  u s i n g  t h e  l i n e .  The (House o f  Commons 
S e l e c t  C om m ittee)  r e p o r t  c r i t i c i s e s  t h e  ra ik z /ay s  f o r  b e i n g  'm o s t  
r e l u c t a n t '  t o  f u r n i s h  enough i n f o r m a t io n  a b o u t  t h e  l i k e l y  c o s t s  o f  
a l t e r n a t i v e s  t o  e n a b le  t h e  p u b l i c  t o  t e s t  t h e  econom ic c a s e  when 
c u t t i n g  s e r v i c e s " .
5 .  E a s t  S u f f o l k  T r a v e l l e r s '  A s s o c i a t i o n  Annual R e p o r t  1 9 7 1 /7 2 ,
A p r i l  1972.
6 . J  S G i lk s  ( e d . )  ' R u ra l  T r a n s p o r t :  t h a t  F u tu re  N ow ?', R u r a l  D i s t r i c t  
C o u n c i l s '  A s s o c i a t i o n ,  R e p o r t  o f  t h e  One-day C o n fe re n c e  1 9 t h .  O ct­
o b e r  19 7 1 '
7 .  L o w e s to f t  J o u r n a l ,  1 0 /1 2 /7 1 .  " I t  was i n c o r r e c t  t o  s a y  th a t ;  a t  t h i s  
moment t h e r e  was any  l i n e  i n  E a s t  A n g l ia  which a c t u a l l y  h a d  a n  axe  
p o i s e d  o v e r  i t  b u t  u n d e r  t h e  p r e s e n t  sys tem  t h e r e  was a  c o n s t a n t  
t h r e a t  o f  p o s s i b l e  c l o s u r e ,  s h o u ld  t h e  s u b s id y  be  w i th d ra w n .  On t h e  
E a s t  S u f f o l k  L ine  t h e r e  w ere  s t i l l  26 zan n ed  l e v e l  c r o s s i n g s .  I t  
c o s t  a o o u t  £ 2 0 ,000  t o . r e p l a c e  a  manned c r o s s i n g  by  a u to m a t i c  
l i f t i n g  b a r r i e r s .  B e f o re  u n d e r t a k i n g  e x p e n d i t u r e  on t h i s  s c a l e  i t  
was n e c e s s a r y  t o  hav e  a  f i r m  a s s u r a n c e  t h a t  t h e  l i n e  had  a  f u t u r e  
o v e r  a  f a i r l y  l e n g t h y  p e r i o d " .  S ta te m e n ts  by.M r G C l a r k e ,  Norwich 
D i v i s i o n a l  M anager o f  B r i t i s h  R a i l ,  a t  a  c o n f e r e n c e  c a l l e d  b y  E a s t  
S u f f o l k  County C o u n c i l  t o  d i s c u s s  l o c a l  r a i l  t r a n s p o r t  p r o b le m s .
8 . L o w e s to f t  J o u r n a l ,  2 / l / 7 2 .  " I t  was im p o s s ib le  t o  p l a n  c e r t a i n
r o a d  im provem ent schemes su c h  a s  t h e  p ro p o s e d  B e c c le s /T o r l in g h a m
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b y - p a s s ,  i f  t h e r e  was no i n d i c a t i o n  w h e th e r  t h e  r a i l w a y  w ou ld  s t i l l  
b e  t h e r e .  I n  su c h  a  c a s e  one d i d  no t  know w h e th e r  t o  c o n te m p la t e  
g o i n g  o v e r  t h e  r a i l w a y  w i th  a  b r i d g e  o r  t o  i g n o r e  i t  a l t o g e t h e r " *
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CHAPDER 1 1 .
C o n t r i b u t o r y  Revenue and Railway Econom ics -  W ith  P a r t i c u l a r  
R e fe re n c e  t o  E a s t  S u f f o lk  E xam ples ,
When two o r  more r a i l w a y  l i n e s  meet a t  a  coramon- te rm in u s  o r  i n t e r -  
m é d i a t e ' p o i n t  i t  v e r y  l i k e l y  t h a t  t h e r e  w i l l  be a  number o f  p a sse n g e rs ,  
m aking th ro u g h  jo u rn e y s  o v e r  a l l  o r  p a r t  o f  .eac li  o f  them. Opponents 
o f  B r i t i s h  R a ilw ay s  c l o s u r e  p r o p o s a l s  have  o f t e n  c la im e d  t h a t  
c o n t r ib u t io n  from  l i n e s  u n d e r  t h r e a t  t o  t h e  o v e r a l l  f i n a n c i a l  p o s i t i o n  
o f  t h o s e  t h a t  would re m a in  h a s  o f t e n  been  o v e r lo o k e d  o r  d i s r e g a r d e d  
when p o l i c y  d e c i s i o n s  on t h e  f u t u r e  o f  i n d i v i d u a l  l i n e s  a r e  t a k e n .
I n  E a s t  S u f f o l k  t h e r e  i s  s t i l l  a  s i g n i f i c a n t  l e v e l  o f  th ro u g h -  
j o u r n e y i n g  b e tw een  t h e  l i n e s  w h o l ly  o r  p a r t l y  w i t h i n  t h e  c o u n ty .  Some 
i n d i c a t i o n  o f  t h e  e f f e c t  w hich t h e  c l o s u r e  o f  t h e  L o w e s to f t  t o  G re a t  
Yarmouth l i n e  and t h e  c o n se q u e n t  rem ova l o f  th ro u g h  t r a v e l l e r s  from  
t h e  n o r t h e r n  p a r t  o f  t h e  E a s t  S u f f o l k  L in e ,  h as  a l r e a d y  b e e n  examined 
( C h a p te r  8 ) .  W ith  t h e  a i d  o f  'Heads o f  I n f o r m a t io n '  s t a t i s t i c s  i t  h a s  
b e e n  p o s s i b l e  t o  q u a n t i f y  t h e  l e v e l s  o f  i n t e r - r e l a t i o n  b e tw een  t h e  
i n d i v i d u a l  p a s s e n g e r  s e r v i c e s  i n  t h e  a r e a ,  p r i n c i p a l l y  a t  e i t h e r  end 
o f  t h e  E a s t  S u f f o l k  L in e .
C o n t r ib u t o r y  Revenue From and To t h e  Ih-st S u f f o l k  L i n e .
A d e t a i l e d  s tu d y  o f  t h e  c o n t r i b u t i o n  t h a t  th e  E a s t  S u f f o l k  L ine has  
made t o  t h e  re v e n u e  o f  a d j o i n i n g  p a r t s  o f  t h e  E a s t  A n g l ia n  r a i l w a y  
ne tw o rk  i s  p o s s i b l e  by means o f  a n  e x a m in a t io n  o f  t h e  s t a t i s t i c a l  
i n f o r m a t i o n  c o n ta i n e d  i n  t h e  1964/65  'Heads o f  I n f o r m a t io n '  p u b l i ­
c a t i o n ,  a l r e a d y  u s e d  i n  o t h e r  c o n te x t s  ( I * )  U n f o r tu n a t e l y  i t  h a s  n o t  
b e e n  p o s s i b l e  t o  e x t r a c t  s i m i l a r  i n f o r m a t io n  from  t h e  'H e a d s '  i n f o r ­
m a t io n  c o n c e rn e d  w i th  t h e  p r o p o s a l  t o  c l o s e  t h e  G re a t  Yarmouth b ra n c h  
b e c a u s e  t h ro u g h  t r a i n  w ork ing  had  c e a s e d  by t h e  c e n su s  d a t e s  and  i t  
h a s  n o t  b e e n  p o s s i b l e  to  d e te rm in e  t h e  p r o p o r t i o n  o f  t h o s e  r e c o r d e d
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a t  th e  t im e  which a l s o  u se d  o t h e r  r a i l w a y  l i n e s  i n  t h e  a r e a .
I n  t h e  E a s t  S u f f o l k  L ine  r e p o r t ,  a l l  p a s s e n g e r  jo u r n e y s  o v e r  th e  
l i n e  on T uesday  3 r d .  November 1964 and S a tu r d a y  7 t h .  November 1964 
w ere  t a b u l a t e d  by o r i g i n  and d e s t i n a t i o n .  I t  was found  t h a t  2 ,222  
i n d i v i d u a l  jo u r n e y s  w ere  made o v e r  th e  l i n e '  on t h e  T u e sd a y ,  o f  which 
139 had  o r i g i n s  o r  d e s t i n a t i o n s  on t h e  Yarmouth l i n e  -  77 o f  t h e s e  
w ere t o  o r  from  B e c c le s  -  and  582 t r a v e l l e d  t o  o r  from  s t a t i o n s  
beyond I p s w ic h ,  On th e  S a tu rd a y  t h e r e  were 2 ,683  jo u rn e y s  on th e  
E a s t  S u f f o l k  L ine and 226 o f  t h e s e  a l s o  c o v e re d  p a r t  o f  th e  Yarmouth 
l i n e  -  99 t o  o r  from  B e c c le s  -  w h i l s t  413 had jo u rn e y s  beyond Ip s w ic h .
During' t h e  summer peak  o f  1965 i n t e n s i v e  cen su s  work was c a r r i e d
o u t  by B r i t i s h  R a ilw ays  f o r  a  p e r i o d  o f  f o u r  w eeks. On t h e  summer
S a tu r d a y s  t h e r e  w ere  e l e v e n  th ro u g h  t r a i n s  each  way be tw een  London
and L o w e s to f t  o f  G r e a t  Yarmouth and  t h e  number o f  th ro u g h  p a s s e n g e r s
beyond Ip sw ic h  was r e c o r d e d  f o r  e a c h .  The t o t a l  numbers o f  th ro u g h
p a s s e n g e r s  on t h e s e  t r a i n s  f o r  each o f  t h e  f o u r  S a tu rd a y s  a r e  shown
be low  (t a ,b l e 1 1 . 1 ) .  On each  o f  t h e  S a tu rd a y s  t h e  22 t r a i n s  c a r r i e d
more t h ro u g h  p a s s e n g e r s  i n  each  d i r e c t i o n  th a n  a l l  t r a i n s  i n  b o th
d i r e c t i o n s  on t h e  November S a tu r d a y ,  I n  a d d i t i o n ,  many more t h ro u g h
p a s s e n g e r s  m ust have  u s e d  t h e  r e g u l a r  l o c a l  s e r v i c e  b e tw een  I p s w ic h ,
L o w es to f t  and  G re a t  Y arm outh , b u t  f i g u r e s  f o r  t h e s e  a r e  n o t  a v a i l a b l e .
T a b l e 11.1 P a s s e n g e r s  T r a v e l l i n g  Over th e  E a s t  S u f f o l k  Line a nd Beyond 
Ip sw ic h  on Through T r a i n s . F o u r  Summer S a tu rd a y s  1965♦
D a te On t o  E a s t  S u f f o l k  L ine  
From Beyond I p s w ic h ,
O ff  E a s t  S u f f o lk  Line 
To Beyond Ip sw ic h . D i f f e r e n c e
S a t .  17/ 7 /6 5 2 ,054 2,275 221
S a i t  24 / 7 /6 5 2 ,362 2,665 303
S a t ,  51/ 7 /6 5 1 ,628 2,297 669
S a t .  7 / 8 / 6 5 2,137 2 ,662 - 525
TOTAL 8,181 9 ,899 1 ,7 1 8
( C a lc u l a t e d  from 'Heads* t a b l e s . )
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I t  i s  a p j a r e n t  from th e  above t a b l e  t h a t  t h e  m a j o r i t y  o f  p a s s e n g e r s  
on t h e  E a s t  S u f f o l k  L ine  on summer S a tu rd a y s  i n  1965 had t h e i r  i n ­
l a n d  o r i g i n  o r  d e s t i n a t i o n  f a r  from t h e  t e r m in u s  a t  I p s w ic h .  One 
.a p p a re n t  anom aly i n  t h e  B r i t i s h  R a ilw ays  c e n su s  f i g u r e s  i s  t h a t  on 
each  o f  t h e  f o u r  S a tu r d a y s  more p a s s e n g e r s  a p p e a r e d  t o  t r a v e l  th ro u g h  
on so u thbound  t r a i n s  t h a n  on n o r th b o u n d  t r a i n s , t h e  combined t o t a l  
o f  1 ,7 1 8  p e r s o n s  b e in g  l a r g e  enough t o  c a s t  some, doub t on t h e  
a c c u r a c y  o f  t h e  su rv e y  m ethods employed by B r i t i s h  R a i lw a y s  t o  o b t a i n  
t h e  c e n su s  f i g u r e s .
The numbers o f  t h ro u g h  p a s s e n g e r s  beyond L o w e s to f t  t o  t h e  G re a t  
Yarmouth l i n e  on . th e  same f o u r  surmiier S a tu rd a y s  i s  shown below  
( t a b l e  11 2 ) .  Almost a , l l  t r a i n s  b e tw een  Ip sw ic h  and L o w e s to f t  on 
t h e s é  d a t e s  c o n t in u e d  on t o  Yarmouth so  t h e  f i g u r e s  show more f u l l y  
t h e  e x t e n t  o f  th ro u g h  jo u r n e y s  t h a n  do t h e  f i g u r e s  f o r  t h e  s o u th e r n  
end o f  t h e  E a s t  S u f f o l k  L in e .
---------- , , , -  -------- ~
L o w e s to f t  on Through T r a i n s . Four Summer S a tu rd a y s 1965 .
D ate On t o  E a s t  S u f f o l k  Line 
Prom Beyond L o w e s to f t .
O ff  E a s t  S u f f o lk  L ine  
To Beyond L o w e sv o f t . D i f f e r e n c e
S a t .  17/ 7 /65 2 ,146 1,835 311
S a t .  24/ 7 / 6 5 2,041 2 ,187 146
S a t .  31/ 7 /65 1 ,9 03 1,567 336
S a t .  7/ 8 /65 2 ,2 57 2,025 232
TOTAL 8 ,3 4 7 7 ,6 14 733
A gain  t h e  t o t a l  numbers o f  th ro u g l i  p a s s e n g e r s  on t h e  summer S a tu r d a y s  
was v e ry  much g r e a t e r  t h a n  i n  th e  p re v io u s  November. I t  h a s  n o t  b e e n  
p o s s i b l e  t o  f i n d  t h e  l e v e l  o f  th ro u g h  jo u r n e y in g  b e tw een  th e  E a s t  
S u f f o l k  L in e ,  t h e  Lowest o f t  t o  G re a t  Yarmouth l i n e  and th e  L o w e s to f t
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t o  Norwich l i n o ,  b u t  from o b s e r v a t i o n s  a t  L o w e s to f t  s t a t i o n  i t  would 
seem t h a t  i t  i s  v e ry  low. The l a s t  th ro u g h  t r a i n  be tw een  t h e  Norwich 
l i n e  and  t h e  Yarmouth l i n e ,  which was summer S a tu rd a y s  o n ly ,  was 
w ithd raw n  a b o u t  1^62 and  t h e r e  h as  n e v e r  b e e n  a  th ro u g h  s e r v i c e  
b e tw een  t h e  Norwich l i n e  and t h e  E a s t  S u f f o l k  L in e .
I n  c o n t r a s t  t o  t h e  h ig h  l e v e l  o f  th ro u g h  j o u r n e y i n g  b e tw een  th e  Lhst 
S u f f o l k  L in e  and  th e  Yarmouth l i n e  on th e  f o u r  summer S a t u r d a y s ,  
f i g u r e s  f o r  Monday t o  F r id a y  f o r  th e  same weeks show a  somewhat low er 
l e v e l ,  a s  shown below  ( t a b l f _ J J ^ ) .
T a b le 11,3 P a s s e n g e r s  T r a v e l l i n g  Over t h e  E a s t  S u f f o l k  L ine  amd Beyond
L o w es to f t  on Through T r a i n s .  A verage  W eekday,Four Summer
Weeks 1965.
Date On t o  E a s t  S u f f o l k  Line 
From Beyond L o w e s to f t .
Off E a s t  S u f f o l k  L ine
To Beyond L o w e s to f t . D i f f e r e n c e
W. E. 17/ 7 / 6 5  249 263 14
V . E. 24/ 7 /6 5  292 251 41
W. E. 31 / 7 /6 5  473 427 46
V . E. 7 / 8 /6 5  614 600 14
T h e re  i s  a  v e ry  m arked p e a k in g  i n  t h ro u g h  jo u rn e y s  b e tw een  t h e  E a s t  
S u f f o l k  L ine  and t h e  Yarmouth l i n e  to w a rd s  t h e  b e g in n in g  o f  August i n  
t h e  weekday f i g u r e s ,  f u r t h e r  i n d i c a t i n g  t h a t  many u s e r s  were t r a v e l l ­
i n g  f o r  r e c r e a t i o n a l  p u r p o s e s .
Conel u s io n s
The i n f o r m a t i o n  c o n ta i n e d  i n  t h e  ’H eads ' t a b l e s  c o n f i rm s  t h a t  th e  
r a i l w a y  p a s s e n g e r  s e r v i c e  be tw een  L o w e s to f t  and G rea t  Yarmouth 
c o n t r i b u t e d  a  s i g n i f i c a n t  number o f  j o u r n e y s , "^and th u s  r e v e n u e ,  t o  
t h e  m ain  s e c t i o n  o f  t h e  E a s t  S u f f o l k  L ine and  t h a t  t h e  E a s t  S u f f o l k  
L in e  i t s e l f  c o n t r i b u t e d ,  and p r o b a b ly  s t i l l  d o e s ,  many j o u r n e y s  t o  
t h e  Ip s w ic h  t o  London m a i n - l i n e  s e r v i c e .  The sudden  c r a n a t i c  d e c l i n e
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i n  t h e  p a t r o n a g e  o f  t h e  n o r t h e r n  E as t  S u f f o l k  L ine  s t a t i o n s  f o l l o w i n g  
t h e  c l o s u r e  o f  t h e  Yarmouth l i n e  s u g g e s t s  t h a t  i t s  c o n t r i b u t o r y  
r e v e n u e  s h o u ld  have  b e e n  t a k e n  more i n t o  a c c o u n t  when i t s  c l o s u r e  
was b e in g  c o n te m p la te d .  The a rgum ent som etim es p u t  f o rw a rd  by B r i t i s h  
R ailv jays  t h a t  fo rm e r  r a i l  p a s s e n g e r s  w i l l  c o n t in u e  t o  u s e  t h e  n e a r e s t  
r a i l h e a d  f o l l o w i n g  t h e  c l o s u r e  o f  t h e i r  most c o n v e n ie n t  s t a t i o n  does 
n o t  seem t o  h a v e  b e e n  bo rne  out by e x p e r ie n c e  i n  many c a s e s ,  such  a s  
i n  n o r t h e r n  E a s t  S u f f o l k ,  w here many r a i l  jo u rn e y s  a r e  l o c a l  i n  
c h a r a c t e r  and th e  e f f o r t  in v o lv e d  i n  u s i n g  a  l e s s  c o n v e n ie n t  s t a t i o n  
may be g r e a t e r  t h a n  i f  t h e  e n t i r e  jo u rn e y  were u n d e r t a k e n  by a  
d i f f e r e n t  form  o f  t r a n s p o r t .  So, any p l a n  t o  once a g a in  p ro p o se  th e  
c l o s u r e  o f  t h e  E a s t  S u f f o l k  L in e ,  o r  t h e  P e l ix s to v je  b ran c h  s h o u ld  be 
v e r y  c a r e f u l l y  exam ined t o  s e e  what e f f e c t  such  a c t i o n  would have  on 
t h e  v i a b i l i t y  o f  t h e  Norwich -  Ip sw ic h  -  London ’I n t e r  -* C ity* 
s e r v i c e c
C o n t r i b u t i o n s  made by one l i n e  t o  t h e  f i n a n c e s  o f  a d j o i n i n g  l i n e s  
may be r e l a t i v e l y  e a s i l y  q u a n t i f i e d  by means o f  s u r v e y s ,  b u t  t h i s  i s  
n o t  t h e  o n ly  form o f  r e v e n u e  w hich  o p p o n e n ts  o f  c l o s u r e  p r o p o s a l s  
c la im  i s  b e in g  ig n o re d  when B r i t i s h  R a i lw a y s  p r e s e n t s  i t s  f i g u r e s .
C o n t r i b u t i o n s  t o  R ailw ay  L ine  Revenue From l io n -P a s se n g e r  S o u r c e s .
One a rgum en t o f t e n  r a i s e d  a g a i n s t  B r i t i s h  R a ilw ays  c l o s u r e  p r o p o s a l s  
i s  t h a t  income from some o f  t h e  l e s s  w e l l  known s o u rc e s  o t h e r  t h a n  
d i r e c t l y  from  p a s s e n g e r s  o r  f r e i g h t  c a r r i e d  a r e  n o t  t a k e n  i n t o  
a c c o u n t  when l o s s e s  a r e  announced . An i n d i c a t i o n  t h a t  t h e  c o n t r i ­
b u t i o n  t o  l i n e  re v e n u e  from  f r e i g h t  t r a f f i c  h a s  o f t e n  b e e n  ig n o re d  o r  
u n d e r - e s t i m a t e d  i s  th e  f a c t  t h a t  l i n e s  c lo s e d  t o , p a s s e n g e r  t r a f f i c  
a r e  som etim es r e t a i n e d  i n  a  b a s i c a l l y  unchanged  c o n d i t i o n  f o r  f r e i g h t  
t r a f f i c .  An examnle o f  such  a r e t e n t i o n  i s  t h e  fo rm er  b r a n c h - l i n e
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b e tw e e n  Gaxmundham and A ld e b u rg h ,  w hich  rem a in s  t o  p r o v id e  f a c i l i t i e s
f o r  t h e  n u c l e a r  power s t a t i o n  a t  S i z e w c l l  and  a  c o a l  c o n c e n t r a t i o n
d ep o t  a t  L e i s t o n .  The 1975 g r a n t - a i d  f o r  th e  E a s t  S u f f o l k  L in e  was
i n c r e a s e d  d r a m a t i c a l l y  t o  £571 ?000 , y e t  f r e i g h t  t r a f f i c  s o u th  o f  
/'
M e l to n ,  n e a r  Woodbridge h a s  g r e a t l y  i n c r e a s e d  f o l l o w i n g  t h e  o p e n in g  
o f  a  r o a d s to n e  d e p o t  i n  1972 (2^). The l a r g e ' g r a n t s  f o r  t h e  F e l ix s to w e  
b ra n c h  p a s s e n g e r  s e r v i c e  seem t o  t a k e  no a c c o u n t  o f  t h e  g row ing  
re v e n u e  from t h e  f r e i g h t  t r a f f i c  t o  and  from  F e l ix s to w e  d o c k s ,  t h e  
c o m p o s i t io n  o f  which demands a  h ig h  s t a n d a r d  o f  t r a c k  m a in te n a n c e .
O th e r  in com es , i n d i v i d u a l l y  s m a l l , b u t  c o l l e c t i v e l y  s i g n i f i c a n t ,  
a c c r u e  from  a c t i v i t i e s  such  a s ;  r e n t i n g  s t a t i o n  b u i l d i n g s  and s u r p l u s  
s t a t i o n  y a rd s  t o  l o c a l  i n d u s t r i e s ,  b o o k s t a l l s ,  o f f i c e s  and a d v e r t ­
i s e r s  . L o w e s to f t  C e n t r a l  h a s  a l l  o f  t h è s e  p lu s  a  p r o f i t a b l e  B r i t i s h  
R jd lw ays o p e r a t e d  c a f e t e r i a .  S e v e r a l  o f  t h e  i n t e r m e d i a t e  s t a t i o n s  on 
t h e  E ^ s t  S u f f o l k  L in e  g e n e r a t e  r e g u l a r  income from  t h e  r e n t i n g  o f  
s u r p l u s  b u i l d i n g s  and  l a n d .  At H a le sw o r th  c l o t h i n g  and  e n g in e e r in g
com panies  occupy  fo rm e r  goods sheds  and a t  W oodbridge t h e  fo rm e r  
*
goods shed  i s  u s e d  a s  a  w arehouse  by a  l o c a l  ccrapan;^'. U n f o r t u n a t e l y  
none of  t h e  com panies  w hich r e n t  s i t e s  a t  th e  i n t e r m e d i a t e  s t a t i o n s  
on t h e  E a s t  S u f f o l k  L in e  send  o r  r e c e i v e  any goods by r a i l  a s  a l l  
f a c i l i t i e s  f o r  g e n e r a l  f r e i g h t  t r a f f i c  have  been  removed from  t h e  l i n e  
a s  p a r t  o f  B r i t i s h  R a ilw ays  p o l i c y  o f  c o n c e n t r a t i n g  f r e i g h t  movements 
on a  few l a r g e ,  w id e ly  sp aced  s i t e s .
When c l o s u r e  p r o p o s a l s  were made by B r i t i s h  R a i lw ay s  i n  E a s t  S u f f o l k ,  
no m e n t io n  was made o f  income from n o n - p a s s e n g e r  s o u r c e s ,  even  when, 
a s  i n  th e  c a s e  o f  p l a t f o r m  b o o k s t a l l s ,  t h e  r e t e n t i o n  o f  th e  p a s s e n g e r  
s e r v i c e  i s  a  p r e r e q u i s i t e  f o r  c o n t in u e d  incom e. I n  t h e  f o u r  y e a r  
p e r i o d  t o  1970 th e  d i s t r i c t  e s t a t e  s u rv e y o r s  o f  th e  Norwich D i v i s i o n  
o f  B r i t i s h  R a ilw ay s  s o ld  s u r p l u s  la n d  t o  th e  v a lu e  o f  £1»5 M i l l i o n
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and  a n n u a l  r e v e n u e  from  r e n t s  had  r i s e n  t o  £ 2 0 0 ,0 0 0  ( 3* ) .  However, 
an  e x a m in a t io n  o f  t h e . n o n - o p e r a t i o n a l  re v e n u e  from a  p r o f i t / l o s s
v i e w p o in t ,  a s  e n c o u ra g e d  i n  t h e  R eshap ing  R e p o r t  of I 9 6 3 , would show 
t h a t  most o f  th e  r e n t a l  income would c o n t i n u e ,  i f  n o t  i n c r e a s e ,  a s  
more l a n d  became a v a i l a b l e  when p a s s e n g e r  s e r v i c e s  were w ithd raw n  
and s t a t i o n  b u i l d i n g s  and  y a rd s  were r e l e a s e d  f o r  a l t e r n a t i v e  u s e s .  
From a n  economic s t a n d p o i n t  i t  would be q u i t e  p o s s i b l e  f o r  B r i t i s h  
R a ilw ays  t o  become a  p r o f i t a b l e  p r o p e r t y  owning o r g a n i z a t i o n  w i th o u t  
h a v in g  to  s t r u g g l e  w i th  t h e  p rob lem s o f  p r o v id i n g  s o c i a l l y  n e c e s s a r y  
b u t  l o s s  m aking  r a i lw a y  p a s s e n g e r  s e r v i c e s .
Some c a p i t a l  r e s o u r c e s  a s s o c i a t e d  w i th  th e  p r o v i s i o n  o f  r a i lw a y  
p a s s e n g e r  s e r v i c e s  b u t  w hich have  become s u r p l u s  t o  r e q u i r e m e n ts  
may y i e l d  a  u s e f u l  income from  o u t s i d e  u s e r s ,  how ever a  s w i tc h  o f  u s e  
i s  n o t  a lw a y s  p o s s i b l e .  Where t h i s  i s  t h e  c a se  unw anted  s t r u c t u r e s  
may become a  f i n a n c i a l  m i l l s t o n e  a ro u n d  th e  neck  o f  B r i t i s h  R a i lw a y s .  
The p rob lem s r e s u l t i n g  from t h e  need  to  m a in ta in  r e d u n d a n t  c a p i t a l  
equ ipm en t  a r e  now exam ined , w i th  p a r t i c u l a r  r e f e r e n c e  t o  t h e  l i n e s  
w hich  s t i l l  h ave  a  p a s s e n g e r  s e r v i c e .  S e v e ra l  l e n g t h s  o f  r a i l w a y  
t r a c k b e d  w hich have  been  c o m p le te ly  c lo s e d  f o r  many y e a r s  have  s t i l l  
n o t  b e e n  p u t  t o  any w o r th w h i le  a l t e r n a t i v e  u s e , b u t  f o r t u n a t e l y  t h e r e  
h a v e  been  a  number o f  i n s t a n c e s  where th e  o ld  r a i lw a y  t r a c k b e d  was 
c o n v e n ie n t l y  l o c a t e d  f o r  u s e  a s  t h e  b a s e  f o r  a  new o r  im proved  r o a d .  
P a r t  o f  t h e  V/aveney V a l le y  l i n e  be tw een  Bungay and  H a r l e s t o n  h a s  
b e e n  u se d  f o r .  l a r g e  s c a l e  im provem ents t o  t h e  AI43 road  i n  r e c e n t  
y e a r s  and p l a n s  e x i s t  t o  u se  f u r t h e r  s t r e t c h e s  i n  th e  n e a r  f u t u r e .
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P rob lem s A r i s i n g  From Redundant C a p i t a l  Equ ipmen t  on R ailw ay  
L in e s  -  Wi t h  P a r t i c u l a r  R e fe re n c e  t o  B as t  S u f f o l k  E xam ples .
y/hereas some c a p i t a l  equipm ent and f a c i l i t i e s  no l o n g e r  needed  f o r  
t h e  re d u c e d  l e v e l  o f  p a s s e n g e r  t r a i n  s e r v i c e  o p e r a t i o n  can  be  con­
v e r t e d  t o  some o t h e r  fo rm ,o f  u s e f u l  f u n c t i o n ,  many o f  t h e  l a r g e r  
s t r u c t u r e s  on l i n e s  w hich have had t h e i r  s e r v i c e s  r ed u c e d  i n  r e c e n t  
y e a r s  have  become a  heavy b u rd e n  on f i n a n c i a l  r e s o u r c e s ,  w h i l s t  
c o n t r i b u t i n g  l i t t l e  o r  n o t h in g  t o  r e v e n u e .  I n  a d d i t i o n ,  some o f  t h e  
m a s s iv e  V i c t o r i a n  s t r u c t u r e s  e r e c t e d  a t  t h e  o p e n in g  o f  l i n e s  i n  t h e  
N i n e te e n th  C en tu ry  have  become i n c r e a s i n g l y  e x p e n s iv e  to  m a i n t a i n ,  o r  
a r e  i n  need  o f  r e n e w a l  a t  c o n s id e r a b l e  e x p e n se .
The c o s t  o f  t h e  m a in te n a n c e  o f  s t a t i o n  b u i l d i n g s  i n  r e l a t i o n  t o  
t h e  l e v e l  o f  p a s s e n g e r  u sa g e  made o f  them has  b e e n  v e ry  c a r e f u l l y  
exam ined by r a i l w a y  management i n  r e c e n t  y e a r s ,  w i th  a  v iew  t o  
r e d u c i n g  m a in te n a n c e  c o s t s  t o  t h e  minimum p o s s i b l e ,  w h i l s t  r e t a i n i n g  
b a s i c  p a s s e n g e r  f a c i l i t i e s .  I n  E a s t  S u f f o l k ,  most s t a t i o n s  on t h e  
E h s t  S u f f o l k  L in e  and  t h e  L o w es to f t  t o  G re a t  Yarmouth l i n e  w ere b u i l t  
t o  c a t e r  f o r  a  h ig h  l e v e l  o f  u s a g e ,  w i th  s e v e r a l  w a i t i n g  rooms and 
s t a f f  o f f i c e s ,  most o f  w hich  became re d u n d a n t  f o l l o w in g  th e  i n t r o ­
d u c t i o n  o f  b a s i c  r a i lw a y  s e r v i c e s  i n  196?. L a t e r  t h a t  y e a r  s u r p l u s  
w a i t i n g  rooms a t  G orton  and E o p to n  s t a t i o n s  on t h e  Yarmouth l i n e  were 
d e m o l ish e d  and  a t  most s t a t i o n s  on b o th  l i n e s  w a i t i n g  a c co m o d a tio n  
was c lo s e d  and  b o a rd e d .  I n  a d d i t i o n  t o i l e t  f a c i l i t i e s  were c lo s e d  
b e c a u s e  t h e r e  was no lo n g e r  any s t a f f  t o  keep them c l e a n .  T hese  
su d d e n  in c o n v e n ie n c e s  ca u se d  a g r e a t  d e a l  o f  h o s t i l i t y  from r a i l  
p a s s e n g e r s .
F o r t u n a t e l y  s e v e r a l  o f  th e  l a r g e r  s t a t i o n  b u i l d i n g s  were found  t o  
b e  s u i t a b l e  f o r  l e a s i n g  t o  p r i v a t e  com panies o r  i n d i v i d u a l s  f o r
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co m m erc ia l  o r  r e s i d e n t i a l  usoo  ( s e e  p a g e ' 102 ),' which n o t  on ly  
p r o v id e  a  c o n t i n u i n g  s o u rc e  o f  rev e n u e  b u t  a l s o  p r e v e n t  s t a t i o n s  
from  assu m in g  a  d e r e l i c t  a p p e a r a n c e .  No s t a t i o n  b u i l d i n g  d e m o l i t i o n  
h a s  o c c u re d  on t h e  E a s t  S u f f o l k  Line o r  th e  F e l ix s to w e  b ra n c h ,  
a l t h o u g h  on th e  l a t t e r  th e  s i n g l e  p l a t f o r m  s t i l l  i n  u s e  a t  F e l ix s to w e  
s t a t i o n  i s  s u r ro u n d e d  by a  l a r g e  s e m i - d e r e l i c t  b u i l d i n g  and  a  
r u b b i s h  s t r e w n  fo rm e r  s i d i n g s  a r e a  ( a t  S ep tem ber  1971)»
A lth o u g h  u n d e r - u t i l i s e d  b u i l d i n g s  may be  p u t  t o  a l t e r n a t i v e  u s e s ,  
t h e  same i s  v e ry  r a r e l y  t h e  c a s e  w i th  b r i d g e s ,  c u t t i n g s ,  embank­
m e n ts ,  cutj^ifigs and  c u l v e r t s .  A lthough  s e v e r a l  o f  t h e  m ajo r  ro ad  
b r i d g e s  o v e r  t h e  E a s t  S u f f o l k  L ine were c o m p le te ly  r e b u i l t  d u r in g  
t h e  1950s .  o t h e r s  a r e  becom ing due f o r  m a jo r  r e p a i r s ,  and  a  l a r g e  
p a r t  o f  t h e  s o c i a l  g r a n t  t h e  l i n e  i s  now r e c e i v i n g  h a s  been  p u t  a s i d e  
f o r  t h i s  p u r p o s e .  On c lo s e d  l i n e s ,  such  a s  t h e  G re a t  Yarmouth l i n e ,  
i t  i s  s t i l l  n e c e s s a r y  f o r  m a in te n a n c e  work t o  be  c a r r i e d  o u t  on 
d i s u s e d  b r i d g e s ,  t o  p r e v e n t  them from  g e t t i n g  i n t o  a  d an g e ro u s  
c o n d i t i o n .  The c o s t  o f  rem ov ing  d i s u s e d  b r id g e s  can  i n  i t s e l f  be 
v e r y  e x p e n s iv e ,  e s p e c i a l l y  when b r id g e s  i n c l u d e  l a r g e  s t e e l  g i r d e r s . 
Some l a r g e  b r i d g e s  on d i s u s e d  l i n e s  have  been  l e f t  i n  s i t u  f o r  many 
y e a r s  b e c a u se  o f  th e  c o s t  o f  rem o v a l .  The • f i v e - s p a n  g i r d e r  b r i d g e  
o v e r  th e  R iv e r  Y a re ,  on t h e  c o n n e c t in g  l i n e  be tw een  th e  Yarmouth t o  
L o w e s to f t  l i n e  and th e  M id land  and  G re a t  N o r th e rn  sy s te m , which 
c l o s e d  i n  1955* was n o t  removed u n t i l  t h e  1960s b e c a u s e  o f  t h e  
d i f f i c u l t i e s  i n v o lv e d .  I t  was o n ly  f i n a l l y  removed b e c a u s e  i t  v/as i n  
a  d a n g e ro u s  c o n d i t i o n  and l i a b l e  t o  f a l l  i n t o  th e  r i v e r .
The d e p r e c i a t i o n  o f  m a jo r  c a p i t a l  s t r u c t u r e s  and p r o s p e c t i v e  heavy  
r e n e w a l  e x p e n d i t u r e  i n  t h e  n e a r  f u t u r e  have  an  i n f l u e n c e  on lo n g ­
te r m  p l a n n i n g  d e c i s i o n s  c o n c e r n in g  uneconom ic and m a r g in a l  r a i lw a y
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s e r v i c e s .  I t  v/as i n  a n  a t t e m p t  t o  d e la y  such  e x p e n se s  f o r  a s  l o n g  as 
p o s s i b l e  t h a t  a  45 m i le s  p e r  h o u r  speed  r e s t r i c t i o n  v/as p l a c e d  on 
lo c o m o t iv e  h a u le d  t r a i n s  on t h e  E a s t  S u f f o l k  L ine  i n  1963 ( 4*% The 
G re a t  Yarmouth l i n e  v/as r e d u c e d  from  doub le  t o  s i n g l e  t r a c k  i n  196?,
,but so f a r  s i m i l a r  p l a n s  f o r  t h e  E a s t  S u f f o l k  L ine  have  n o t  b e e n  
im p lem e n te d ,  n e i t h e r  have  p l a n s  t o  c o n v e r t  t h e  many m a n u a l ly  o p e r a t e d  
l e v e l  c r o s s i n g ,  g a te s  t o  a u to m a t ic  o p e r a t i o n .  The r e a s o n  g iv e n  f o r  t h e  
d e la y  i n  c a r r y i n g  ou t  t h e s e  p l a n s  i s  t h a t ,  a l t h o u g h  i n  t h e  l o n g  r u n  
o p e r a t i n g  c o s t s  would be g r e a t l y  r e d u c e d ,  th e  u n c e r t a i n  f u t u r e  o f  
Government a s s i s t a n c e  t o  t h e  l i n e  h a s  made i t  d i f f i c u l t  f o r  B r i t i s h  
R a ilw ays  t o  commit i t s e l f  t o  t h e  heavy e x p e n d i tu r e  i n i t i a l l y  i n v o lv e d  
i n  t h e  p u r d a s e  and  i n s t a l l a t i o n  o f  t h e  e l e c t r i c a l  equipm ent r e q u i r e d  ( ÿ ) ,  
The r e t e n t i o n  o f  s t a f f  t o  o p e r a t e  l e v e l - c r o s s i n g s  i s  a  heavy  expen­
d i t u r e  on t h e  B ust S u f f o l k  L in e ,  where t h e  cheap  c o n s t r u c t i o n  p o l i c y  
c a u se d  them  t o  p r o l i f e r a t e .  T r a f f i c  r e g u l a t i o n s  mean t h a t  c r o s s i n g s  
on c a r t  t r a c k s ,  p e rh a p s  n o t  u s e d  by any ro a d  t r a f f i c  on some d a y s ,  
m ust be  s e r v e d  by a  f u l l - t i m e  r a i lw a y  em ployee. E l i m i n a t i o n  o f  t h i s  
expense  by e i t h e r  c l o s i n g  t h e  c r o s s i n g s  a l t o g e t h e r  o r  p r o v id i n g  
t e l e p h o n e  c o n t r o l  h a s  e n a b le d  some s a v in g s  t o  be made i n  t h e  l a s t  few 
y e a r s .
The i n t r o d u c t i o n  o f  t h e  b a s i c  r a i lw a y  c o n c e p t  t o  t h e  s u r v i v i n g  
r a i l w a y  p a s s e n g e r  s e r v i c e s  i n  E a s t  S u f f o l k  i n  1967 h a s  e n a b le d  many 
r e d u n d a n t  f a c i l i t i e s  t o  be  removed and  th u s  m a i te n a n c e  c o s t s  t o  be 
r e d u c e d .  E a s t  A n g l ia  was t h e  f i r s t  r e g i o n  i n  B r i t a i n  t o  i n t r o d u c e  
such  m ea su res  and t h e i r  s u c c e s s  h a s  l e d  t o  s i m i l a r  deve lopm en ts  i n  
m ost o t h e r  p a r t s  of t h e  Country i n  r e c e n t  y e a r s ,  (6 * ) .
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^,/rhe r e c e n t  h i s t o r y  o f  t h e  r a i l w a y  p a s s e n g e r  s e r v i c e s  i n  E a s t  S u f f o lk  
h a s  b e e n  one of a  s e r i e s  o f  p rob lem s o f  b o th  an  economic and a 
s o c i a l  n a t u r e . .  P a s s e n g e r  demand, which h as  s t e a d i l y  d e c l i n e d  s in c e  
t h e  mid 1950s and  N a t io n a l  Government p o l i c y  d e c i s i o n s  hav e  s e t  t h e  
l o c a l  r a i l w a y  management c o n t in u o u s  d i f f i c u l t i e s  i n  i t s  a t t e m p t s  
t o  m a i n t a i n  e x i s t i n g  p a s s e n g e r  s e r v i c e s  on an  economic b a s i s .  Some o f  
t h e  more uneconom ic l i n e s  have  b e e n  c lo s e d ,  y e t  th e  o v e r a l l  f i n a n c i a l  
s i t u a t i o n  o f  t h o s e  t h a t  r em a in  seems t o  have  d e t e r i o r a t e d  even 
f u r t h e r .  Most o f  th e  econom ies i n t r o d u c e d  i n  an  a t t e m p t  t o  r e d u c e  
o p e r a t i n g  c o s t s  to  a  minimum, such  a s ;  d e s t a f f i n g  s t a t i o n s ,  th e  
i n t r o d u c t i o n  o f  c o n d u c to r /g u a r d  w o rk in g ,  w i th d ra w in g  f r e i g h t  f a c i l i t i e s  
from  s m a l l  s t a t i o n s ,  s i m p l i f y i n g  s i g n a l l i n g  and c l o s i n g  l e v e l - c r o s s ­
i n g s ,  seem t o  have  had  o n ly  l i m i t e d  b e n e f i c i a l  e f f e c t  on t h e  f i n a n c e s  
o f  s u r v i v i n g  l i n e s .
The i n t r o d u c t i o n  o f  t h e  g r a n t - a i d  p o l i c y  i n  196$ h as  h e lp e d  t o  
a l l e v i a t e  some o f  t h e  d i f f i c u l t i e s  o f  p r o v id i n g  lo s s - m a k in g  p a s s e n g e r  
s e r v i c e s  b u t  i t  h a s  f a i l e d  t o  p r o v id e  a  s e c u r e  b a s i s  f o r  t h e  f u t u r e  
deve lopm en t o f  t h e s e  l i n e s .  L o c a l  a u t h o r i t i e s  and r e s i d e n t s  have  b e e n  
i n  a  s t a t e  o f  u n c e r t a i n t y  a b o u t  t h e  f u t u r e  o f  most o f  th e  c o u n ty ' s  
r a i l w a y  p a s s e n g e r  s e r v i c e s  f o r  more th a n  a  d e c a d e ,  s i n c e  t h e  p u b l i ­
c a t i o n  o f  th e  R e sh a p in g  R e p o r t ,  and  t h e r e  seems t o  be l i t t l e  hope t h a t  
a s s u r a n c e s  w i l l  b e  fo r th c o m in g  from t h e  Government i n  t h e  n e a r  f u t u r e  
t o  q u e l l  t h e i r  a n x i e t i e s .  Only t h e  ' I n t e r - C i t y '  s e r v i c e  b e tw e en  
N orw ich, Ip sw ic h  and  London a p p e a r s  t o  have  a r e a s o n a b ly  s e c u r e  f u t u r e .  
R e c e n t ly  t i m e t a b l e s  f o r  t h e  l i n o  have  b e e n  im proved  and l a r g e  sums
s p e n t  on new t r a c k w o r k  and l i n e s i d e  f i x t u r e s  and  t h e r e  i s  t h e  p o s s i b i l ­
i t y  o f  an  e x t e n s i o n  o f  e l e c t r i f i c a t i o n  from C o l c h e s t e r  t o  Ip sw ic h  i n
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a  few y e a r s  t im e . However, th e  p a t t e r n  and s t a n d a r d  o f  s e r v i c e s  on 
t h e  o t h e r  l i n e s  i n  t h e  co u n ty  has rem a in ed  v i r t u a l l y  u n a l t e r e d  f o r  
s e v e r a l  y e a r s  and  t h e  s t r i n g e n t  econom ies n e c e s s i t a t e d  by t h e  r e c e i p t  
p f  g r a n t -a id  have m eant t h a t  l i t t l e  lias b e e n  done t o  im prove th e  
s t a n d a r d  o f  s e r v i c e  o f f e r e d  t o  t h e  p u b l i c .  The a v a i l a b i l i t y  o f  g r a n t -  
a i d  h a s  meant t h a t  t h e  l o c a l  r a ilw a y  a d m i n i s t r a t i o n  h a s  b e e n  a b le  t o  
r e l a x  i n  i t s  a t t e m p t s  to  r e d u c e  e x p e n d i tu r e  by  sw eep ing  c u t s  i n  
a n c i l l a r y  f a c i l i t i e s  such  a s  t o i l e t s  and w a it in g  rooms, t h e  sudden  
rem o v a l  o f  w hich c a u se d  much b i t t e r n e s s  i n  th e  I9 6 0 s . At t h e  same 
t im e  econom ies a r e  s t i l l  b e in g  made, n o ta b ly  i n  th e  f i e l d  o f  c l o s i n g  
o r  d e s t a f f i n g  l e v e l - c r o s s i n g s .
I t  seems p r o b a b le  t h a t  t h e  p r o v i s i o n  o f  r a i lw a y  p a s s e n g e r  s e r v i c e s  
i n  B ast  S u f f o l k  w i l l  c o n t in u e  t o  be th w a r t  w i th  u n c e r t a i n t y  i n t o  t h e  
f o r e s e e a b l e  f u t u r e  and  t h e  e x t e n t  t o  w hich  p rob lem s can  be  o v e r ­
come w i l l  depend more on N a t io n a l  Government p o l i c y  d e c i s i o n s  t h a n  
on t h e  w is h e s  o r  e x p e r t i s e  o f  t h e  l o c a l  rail .way management ,o#  th e  
r e g u la r  r a i l  u s e r s .
A lthough  t h i s  study has co n cen tra ted  on th e  problem s fa ced  by B r i t i s h  
R ailw ays r a th e r  than o f  th e  many r e s id e n t s  o f  and v i s i t o r s  to  th e  
county who u se  r a i l  tr a n sp o r t f a c i l i t i e s ,  i t  h o p e fu lly  conveys the  
warning a g a in s t  th e  c lo s u r e  o f  more p a ssen g er  s e r v ic e s ,  because o f  th e  
g r e a t  e x te n t  o f  th e  h ard sh ip  and in co n v en ien ce  which would alm ost 
c e r t a in ly  r e s u l t .
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CHAPTER 1 2 .
The P o s t  V/ar Development o f  R u ra l  Omnibus S e r v i c e s  i n  B r i t a i n ,
With P a r t i c u l a r  R e f e re n c e t o  E a s t  S u f f o l k .
S in c e  t h e  mid 1$60s t h e  p rob lem s in v o lv e d  i n  t h e  p r o v i s i o n  o f  r u r a l  
p u b l i c  t r a n s p o r t  s e r v i c e s  have  b e e n  r e c e i v i n g  c o n s i d e r a b l e  a t t e n t i o n  
a t  t h e  n a t i o n a l  l e v e l ,  b u t  t h e  p rob lem s th e m s e lv e s  have  been  g r a d ­
u a l l y  i n c r e a s i n g  i n  u rg e n c y  s in c e  t h e  mid 1950s . F r e q u e n c ie s  on 
many r u r a l  bus  s e r v i c e s  w ere n e v e r  more th a n  one o r  two jo u rn e y s  
p e i  day and  so t h e  g r e a t e r  m o b i l i t y  a f f o r d e d  by p e r s o n a l  t r a n s p o r t  
became a t t r a c t i v e  i n  c o u n t r y  a r e a s  e a r l i e r  t h a n  i n  most tow ns, where 
b u s  s e r v i c e s  w ere  g e n e r a l l y  more f r e q u e n t  and jo u rn e y s  much s h o r t e r .  
Some r u r a l  r o u t e s  had n e v e r  b e e n  more t h a n  m a r g i n a l ly  economic 
and  o n ly  a v e ry  s m a l l  d r i f t  away from p u b l i c  t r a n s p o r t  was n e c e s s a r y  
f o r  s e r v i c e s  t o  s t a r t  m aking l o s s e s .
By 1955 t h e  B r i t i s h  T r a n s p o r t  Commission was o p e r a t i n g  ‘2 0 0 ,0 0 0 ,0 0 0  
u n r e m u n e ra t iv e  v e h i c l e  m i l e s  p e r  y e a r  on r u r a l  r o u t e s  ( l ^ ) .E v e n  a t  
t h a t  t im e  i t  was r e c o g n iz e d  t h a t  f a r e  i n c r e a s e s  m igh t  r e d u c e  p a t r o n ­
age  f u r t h e r  and  t h a t  r e d u c e d  f r e q u e n c i e s  o f t e n  r e s u l t e d  i n  r e d u c e d  
t r a v e l  b u t  d id  n o t  a lw a y s  r e d u c e  o p e r a t i n g  c o s t s  (2* q 5* ) .A n  a r t i c l e  
i n  t h e  t r a d e  m agazine  'Bus and C oach ' o f  A p r i l  1956 p u t  fo rw a rd  a 
number of  p o s s i b l e  a l t e r n a t i v e s  f o r  a s s i s t i n g  r u r a l  bus  s e r v i c e s ,  (4*) ' 
some o f  w hich  were t o  r e a p p e a r  i n  Government s p o n s o re d  s t u d i e s  i n
1 9 7 1 . The two p r i n c i p a l  s u g g e s t i o n s  p u t  fo rw ard  i n  th e  a r t i c l e  were 
f o r  e i t h e r  d i r e c t  Government s u b s i d i z a t i o n ,  o r  f o r  some form  o f  
a r e a  i n t e g r a t e d  w o rk in g .  The u se  o f  s m a l l  b u s e s  was r e j e c t e d  a s  a  
s o l u t i o n ,  f o r  economic reasons- ,  n e v e r t h e l e s s  such  s u g g e s t i o n s  have 
been  p u t  fo rv /a rd  i n  v a r i o u s  form s i n  a  number 'of l a t e r  s t u d i e s .
One o f  t h e  f i r s t  i n t e n s i v e  s t u d i e s  o f  r u r a l  t r a n s p o r t  p rob lem s i n  an  
a r e a  o f  B r i t a i n  was u n d e r t a k e n  i n  1957-58 on b e h a l f  o f  t h e
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u n l e s s  d r a s t i c  m easu res  w ere t a k e n  r u r a l  t r a n s p o r t  i n  mid Northumb­
e r l a n d  would  c o l l a p s e  c o m p le te ly  w i t h i n  a  few y e a r s ,  a s  n e a r l y  a l l  
s t a g e  s e r v i c e s  were r u n n in g  a t  l o s s e s  ç f  up t o  & d . (2 ^ p . )  p e r  m i l e .
To a l l e v i a t e  th e  p rob lem  i t  was p r o p o se d  t h a t  s u b s i d i e s  be p r o v id e d ,  
p r e f e r a o l y  t o  s m a l l  in d e p e n d e n t  o p e ra to r# . ,  who i t  was f e l t  c o u ld  o f f e r  
t h e  more e c o n o m ica l  m e th o d ,o f  o p e r a t i n g  i s o l a t e d  r u r a l  s e r v i c e s .
A Goverrunent sp o n s o re d  s tu d y  o f  r u r a l  t r a n s p o r t  p rob lem s p u b l i s h e d  
i n  1958 c o n c lu d e d  t h a t  t h e  i n t r o d u c t i o n  o f  m in i -b u s e s  on
some r u r a l  r o u t e s  m igh t a l l e v i a t e  t h e  r u r a l  t r a n s p o r t  p ro b le m . How­
e v e r  t h e i r  f u l l - t i m e  o p e r a t i o n  was n o t  e n v is a g e d  b u t  r d t h e r  p a r t -  
t im e  u s e  by v o l u n ta r y  o r g a n i z a t i o n s , g a ra g e s  and t h o s e  who c o u ld  
employ t h e  v e h i c l e s  f o r  t h e  c a r r i a g e  o f  goods a l s o .  I n  argum ent 
a g a i n s t  t h i s  p r o p o s a l  i t  was s t a t e d  t h a t  s m a l l  b u s e s  c o u ld  n o t  be made 
t o  pay b e c a u s e  o f  t h e  n a t u r e  o f  wage c o s t s  and t h e  f a c t  t h a t  th e y  
c o u ld  n o t  meet t h e  peak  demands which a r o s e  even i n  r u r a l  a r e a s  on 
m ark e t  days  and S a t u r d a y s . ( 7 * ) .
The outcome o f  t h e  w id e s p re a d  c o n c e rn  f e l t  i n  t h e  l a t e  1950s o v e r  t h e  
f u t u r e  o f  r u r a l  bus  s e r v i c e s  was a  Government co m m it tee ,  w hich  was 
m andated  i n  S ep tem ber  1959: (8* )
" to  r e v ie w  p r e s e n t  t r e n d s  i n  r u r a l  bus s e r^ ' i c e s  and i n  p a r t i c u l a r  
t o  e n q u i r e  i n t o  t h e  adequacy  o f  t h e s e  s e r v i c e s ,  t o  c o n s i d e r  p o s s i b l e  
m ethods o f  e n s u r i n g  a d e q u a te  s e r v i c e s  i n  f u t u r e ,  and  t o  make 
rec o m m e n d a tio n s" .
The p r i n c i p a l  c o n c lu s i o n s  r e a c h e d  by t h e  ' J a c k '  Committee w ere  t h a t :  
t h e  m ain  c a u se  f o r  c o n c e rn  was th e  i n c r e a s e  i n  c o m p e t i t i o n  from  
p r i v a t e  t r a n s p o r t ;  m in i - b u s e s  c o u ld  n o t  h e lp  s o lv e  t h e  p ro b le m s ,  and ; 
'm u l t i - p u r p o s e '  c a r r i e r s  m ight h e l p ,  a l t h o u g h  i t  was f e l t  t h a t  p o s t a l
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b u s e s  on th e  S w iss  o r  German p a t t e r n  would  n o t  he a d v a n ta g e o u s .
The p u b l i c a t i o n  o f  t h e  r e p o r t  .of t h e  Com m ittee i n  March I 961 
p rom oted  c o n s i d e r a b l e  r e s p o n s e  from  w i t h i n  and  o u t s i d e  t h e  i n d u s t r y .
E F H o ro b in ,  w r i t i n g  i n  'Bus and Coach ' (9* )  t h o u g h t  t h a t  i t  p r o ­
v i d e d  p r o o f  o f  t h e  need  f o r  a  s im p le  scheme o f  s u b s id y  paym ents f o r
t •
r u r a l  bus  s e r v i c e s  by t h e  c o u n ty  c o u n c i l s .  C h r i s t i s o n  (IO*) and  a n
. ■*
e d i t o r i a l  i n  'Bus and  Coach ' ( 1 I * )  c o n c lu d e d  t h a t  t h e  b e s t  method o f  
o p e r a tio n  f o r  r u r a l  bus s e r v ic e s  would be f o r  m ajor o p e r a t o r s  t o  h o ld  
t h e  ro a d  s e r v i c e  l i c e n c e s  and t o  h i r e  s m a l l  l o c a l  com panies  t o  con­
d u c t  th e  a c t u a l  o p e r a t i o n ,  w i th  m a in te n a n c e  b e in g  t h e  r e s p o n s i b i l i t y  
o f  t h e  la r g e r  c o m p a n ie s .  However, t h e  p r o s p e c t s  f o r  t h e  f u t u r e  o f  
t h e  s m a l l  r u r a l  o p e r a t o r s  was a lre a d y  becom ing a  c a u se  f o r  concern  
b e c a u s e  o f  t h e  a b sen ce  o f  c r o s s - s u b s i d i z a t i o n  from more economic 
u r b a n  s e r v i c e s  (12* )  and  l a c k  o f  s u f f i c i e n t  c a p i t a l  f o r  in v e s tm e n t  
i n  v e h i c l e  r e p la c e m e n t ,  which c o u ld  l e a d  t o  t h e  o p e r a t i o n  o f  l i f e -  
e x p i r e d  v e h i c l e s  o f  a  low s t a n d a r d  o f  com fo rt  and p e rfo rm a n c e  ( 13*) '
D e s p i t e  t h e  f lo w  o f  p e s s i m i s t i c  f o r e c a s t s  f o r  th e  f u t u r e  o f  r u r a l  
bu s  s e r v i c e s  i n  B r i t a i n  th e  Government d id  n o t  p u rsu e  an^f o f  t h e  
p r o p o s a l s  c o n ta i n e d  i n  t h e  J a c k  R e p o r t .  I t  t h o u g h t  t h a t  c r o s s ­
s u b s i d i z a t i o n  from  u r b a n  r o u t e s  f o r  m a jo r  o p e r a t o r s  and  from  g a ra g e  
and  p e t r o l  s t a t i o n  r e c e i p t s  f o r  t h e  s m a l l  o p e r a t o r s  would c o n t in u e  
t o  be s u f f i c i e n t  t o  s u p p o r t  a  minimum of f a c i l i t i e s  i n  most a r e a s ,
( 1 4 * . 15* ) .
I n  March 1965 t h e  Chairm an o f  t h e  P a s s e n g e r  V e h ic le  O p e r a to r s
A s s o c i a t i o n  p le a d e d  w i th  th e  Government t o  a i d  r u r a l  s e r v i c e s  by
r e d u c i n g  f u e l  t a x a t i o n . ( l 6 * )  He c la im e d  t h a t  u n l e s s  " im m ediate
a c t i o n  was t a k e n "  t h e r e  would be a  g r a d u a l  run-dow n and  e v e n t u a l l y
a t o t a l  w i th d ra w a l  o f  r u r a l  o p e r a t i o n .  A f u r t h e r  Government s p o n s o re d  
s tu d y  b eg an  i t s  in v e s t ig a t io n s  i n  1 9 6 4 ( 1 7 * 1  I t s  o b j e c t  was t o
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s tu d y  l o c a l  t r a v e l  f a c i l i t i e s  i n  s e l e c t e d  r u r a l  d i s t r i c t s  i n  L in c o ln ­
s h i r e ,  N o r th a m p to n sh i r e  and W estm ore land  and  to c o n s i d e r  what im prove­
m en ts  were n e e d e d .  The results, p u b l i s h e d  i n  e a r l y  1965» were 
d i c o u r a g i n g .  I t  found  t h a t  e x p e r im e n ts  i n  d i r e c t -  s u b s i d i e s  t o  new bus 
s e r v i c e s  had  b e e n  u n s u c c e s s f u l  and  a l l  o f  them had  to be d i s c o n t i n u e d  
f o r  l a c k  of a d e q u a te  s u p p o r t .  I t  was a l s o  found that t h e  u s e  o f  s c h o o l  
b u s e s , a s  a  means o f  h e l p i n g  o r d i n a r y  p a s s e n g e r s  was v e ry  l i m i t e d  a s  
t h e r e  w ere se ldom  any s p a r e " s e a t s ,  th e y  were o n ly  a v a i l a b l e  d u r in g  
s c h o o l  t e r m - t im e  and t h e  r e t u r n  journeys i n  th e  a f t e r n o o n  were n o t  
generally c o n v e n ie n t  f o r  sh o p p e rs  o r  workers.
The grow th  i n  p r i v a t e  m o to r in g  had  become a  very serious t h r e a t  to 
the s u r v i v a l  o f  t h e  v a s t  m a j o r i t y  o f  t,he re m a in in g  r u r a l  bus routes 
by t h e  mid 196OS and i t  was a n t i c i p a t e d  t h a t  most jou i-neys to work by 
r u r a l  i n h a b i t a n t s  would soon . ,d e s e r t  t h e  r e m a in in g  services. However 
r e s i d u a l  demands were e x p e c t e d / t o  rem a in ,  p a r t i c u l a r l y  from s c h o o l ­
c h i l d r e n ,  o ld  p e o p le  and housewives;(18%,19*) but n o t  i n  sufficient 
numbers t o  e n a b le  t h e  r e t e n t i o n  o f  more th a n  t}ie b a r e s t  s k e l e t o n  
s e r v i c e s ,  u n l e s s  t h e r e  was t o  be some form o f  s u b s id y  p a id  t o  t h e  bus 
c o m p a n ie s .
A l th o u g h  t h e  Government announced  i t s  i n t e n t i o n  i n  1967 t o  form ­
u l a t e  a  c o m p re h en s iv e  p o l i c y  i n  a n  attempt to a l l e v i a t e  B r i t a in V s  
transport problems (20*),including t h o s e  o f  r u r a l  bus s e r v i c e s ,  t h e  
a c t i o n  came to o  l a t e  t o  save  many r o u t e s  th ro u g h o u t  the c o u n t r y .
E a r l i e r  t h e  came y e a r  C r o s v i l l e  M otor S e r v i c e s  (a N a t io n a l  Bus 
Company s u b s i d i a r y )  withdrew a  l a r g e  number o f  i t s  lesser u s e d  r u r a l  
s e r v i c e s  i n  n o r t h  Wales and s e v e r a l  o t h e r  l a r g e  o p e r a t o r s  were 
t h r e a t e n i n g  s i m i l a r  a c t i o n . ( 2 1 * ) -The 19&7 Government report recognized 
t h a t  i t  s h o u ld  c o n t r i b u t e  s o c i a l  g r a n t s  towards the c o s t  o f  m a i n t a i n i n g  
some services t o  o u t l y i n g  a r e a s  where th e  d e c l i n e  o f  public t r a n s p o r t
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was t h r e a t e n i n g  t o  c o m p le te ly  i s o l a t e  p e o p le  i n  r e m o te r  c o m m u n it ie s .
When t h e  G o v e rn m e n t 's  p ro m ised  p o l i c y  document a p p e a re d  a s  t h e  1963
T r a n s p o r t  B i l l  i t  i n c l u d e d  s p e c i f i c  p r o p o s a l s  f o r  h e l p i n g  r u r a l  b u s
s e r v i c e s .  S e c t i o n  34 o f  t h e  b i l l  g a v e  l o c a l  a u t h o r i t i e s  a b o v e  p a r i s h
l e v e l  p e r m i s s i o n  t o  pay g r a n t s  " f o r  t h e  b e n e f i t  o f  p e r s o n s  r e s i d i n g
» ■*
i n  r u r a l  a r e a s "  i f  t h e y  w ished  t o  do so (22*% I t  t h u s  r e c o g n iz e d  
t h a t  i n  a r e a s  o f  low p o p u l a t i o n  d e n s i t y  bus o p e r a t o r s  were f a c e d  w ith  
t h e  p rob lem  o f  p r o v id i n g  e s s e n t i a l  s o c i a l  s e r v i c e s ,  t h e  demand f o r  
w hich was i n a d e q u a te  t o  c o v e r  t h e  f u l l  c o s t  o f  o p e r a t i o n  ( 23*), and 
t h a t  such  r o u t e s  would have  to".be s u b s i d i s e d  i f  th e y  w ere t o  c o n t i n u e .  
The i n t r o d u c t i o n  o f  g r a n t - a i d  was warmly welcomed by t h e  s m a l l  r u r a l  
o p e r a t o r s ,  many o f  whom had  v e ry  l i t t l e  m arg in  l e f t  f o r  a b s o r b in g  
i n c r e a s i n g  c o s t s  ( 24*) .
U n f o r t u n a t e l y  t h e  p r o s p e c t  o f  g r a n t - a i d  f o r  r u r a l  bus  s e r v i c e s  
b r o u g h t  a b o u t  an  i n c r e a s e  i n  t h e  f lo w  o f  p r o p o s a l s  t o  w ithd raw  
r o u t e s ,  a s  t h i s  a c t i o n  was t h e  on ly  method a v a i l a b l e  t o  o p e r a t o r s  t o  
c o n v in c e  l o c a l  a u t h o r i t i e s  t h a t  a s s i s t a n c e  was e s s e n t i a l .  I n  t h e  
s e co n d  h a l f  o f  1970 most N a t io n a l  Bus Company s u b s i d i a r i e s  t h ro u g h ­
ou t  B r i t a i n  p u b l i s h e d  e x t e n s i v e  l i s t s  o f  r u r a l  r o u t e s  w hich th e y  
i n t e n d e d  t o  d i s c o n t i n u e  u n l e s s  s u b s i d i e s  were p r o v id e d .  T h is  a c t i o n  
f o l lo w e d  a  d i r e c t i v e  from  N a t io n a l  Bus Company h e a d q u a r t e r s  on 
Sep tem ber  17t h .  1970 t o  i t s  s u b s i d i a r y  c om pan ies ,  t o  r e d u c e  t h e  b u rd e n  
o f  l o s s  m aking r u r a ]  s e r v i c e s  "as  n e c e s s a r y  t o  r e s t o r e  th e  o v e r a l l  
f i n a n c i a l  p o s i t i o n "  ( 25*@26* ) . The i n t e r - r e l a t i o n s h i p s  be tw een  g roups  
o f  r u r a l  r o u t e s  w ere  s t r e s s e d  by t h e  N a t io n a l  Bus Company:
"The r e t e n t i o n  o f  a  s i n g l e  s e r v i c e  when o t h e r s  i n  t h e  a r e a  a r e  
w i th d ra w n  c a n  be p a r t i c u l a r l y  c o s t l y .  The Company would l i k e  
d i s c u s s i o n s  t o  be h e l d  b e tw een  a n  o p e r a t i n g  company and  a  g roup  o f
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d i s t r i c t  c o u n c i l s " ,  t o  s e e  w h e th e r  such s e r v i c e s  c o u ld  be c o n t in u e d  
w i th  t h e  a i d  o f  r u r a l  bus g r a n t s .
S u b s i d i e s  t o  R u r a l  R ou tes  i n  E a s t  S u f f o l k o
The E a s t e r n  C o u n t ie s  Omnibus Company (ECOC), o p e r a t i n g  many r u r a l  
r o u t e s  i n  E a s t  S u f f o l k  and th ro u g h o u t  most o f  n o r t h e r n  E a s t  A n g l i a ,  
was one o f  t h e  N a t io n a l  Bus Company s u b s i d i a r i e s  t o  p ro d u ce  e x t e n s i v e  
r o u t e  r e d u c t i o n  p l a n s  i n  S ep tem ber  1970. The r e a s o n  t h e  Company gave 
was t h a t  h eav y  l o s s e s  on some i n r a l  r o u t e s  were c a u s in g  a  s e r i o u s  
d e t e r i o r a t i o n  o f  t h e  Company's f i n a n c i a l  p o s i t i o n  (27*> R o u te s  
t h r e a t e n e d  a t  t h i s  t im e  i n c l u d e d  t h e  s e r v i c e  c o n n e c t in g  Sou thw old  
w i t h  H a le s w o r th ,  H a x f ie ld  and S o u th  Elmham ( r o u t e  number 8/ 8A), t h e  
c o n n e c t io n  b e tw e en  B e c c le s  and  T i v e t s h a l l  ( r o u t e  71) f o l l o w i n g  t h e  
N o r f o l k / S u f f o l k  b o u n d a ry ,  and  t h e  r o u t e  be tw een  S tow m arket and Bury 
S t .  Edmunds ( r o u t e  4 1 2 ) .  As a/ d i r e c t  r e s u l t  o f  t h e  ECOC p r o p o s a l s  
t h e  G e n e r a l  P u rp o s e s  Committee o f  E a s t  S u f f o l k  County C o u n c i l  
d i s c u s s e d  t h e  p r i n c i p l e  o f  t h e  p r o v i s i o n  o f  s u b s i d i e s  f o r  t h e  t h r e a t ­
ened r o u t e s ,  i n  November 1970.(28*%  The f u t u r e  o f  t h e  c o n n e c t io n  
b e tw e en  Southw old  and  H a le sw o r th  c a u se d  t h e  m e e t in g  most c o n c e rn  , 
S ou thw old  Borough C o u n c i l  had  a l r e a d y  e x p re s s e d  t h e  o p in io n  t h a t  were 
t h e  r o u t e  t o  be  w ithd raw n  th e  town would become i s o l a t e d  and a l s o  
t h a t  t h e  rem ova l o f  t h e  c o n n e c t io n  t h e  bus  s e r v i c e  made w i th  t h e  
E a s t  S u f f o l k  r a i l w a y  l i n e  c o u ld  have  s e r i o u s  c o n seq u e n c e s  f o r  th e  
l i n e ' s  f i n a n c i a l  p o s i t i o n .  A f t e r  d i s c u s s i o n  th e  County C o u n c i l  a g re e d  
t h a t  t h e  Southw old  s e r v i c e  s h o u ld  r e c e i v e  a  s u b s id y  o f  £ l6 2 7  f o r  a  one 
y e a r  e x p e r im e n ta l  p e r i o d ,  h a l f  o f  which would be c o n t r i b u t e d  by t h e  
Government and  h a l f  t a k e n  from  c o u n ty  r a t e s .  However, s o c i a l  need  was 
n o t  c o n s i d e r e d  t o  be s u f f i c i e n t  t o  j u s t i f y  t h e  p r o v i s i o n  o f  a  g r a n t  
t o  e n s u re  t h e  c o n t i n u a t i o n  o f  t h e  H a le sw o r th  -  H a x f ie ld  s e c t i o n  o f
r o u t e  8 , o r  r o u t e s  71 and  4 1 2 , which were a l l  w ithd raw n  a s  from  
J a n u a r j ’- 2nd. 1971. L a t e r  t h e  same month ECOC announced  t h a t  many
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more r u r a l  r o u t e s  would need  g r a n t s  if. th e y  wore t o  c o n t i n u e .  Faced 
w i t h  t h e  deve lopm en t o f  a  s e r i o u s  s i t u a t i o n  t h e  County C o u n c i l  
c a l l e d  a  s p e c i a l  c o n fe r e n c e  o f  r e p r e s e n t a t i v e s  from  a l l  t h e  n i n e ­
t e e n  bo rough  and d i s t r i c t  c o u n c i l s  i n  E a s t  S u f f o l k  ( 2 9 * ) .The m e e t in g  
was t o l d  t h a t  s e v e r a l  s e r v i c e s  would be w i th d ra w n  u n l e s s  t h e  bus  
company r e c e i v e d  s u b s i d i e s  a m o u n t in g  t o  ^ 1 4 ,0 0 0  t o  meet w o rk in g  
l o s s e s .  One o f  t h e  r o u t e s  t h r e a t e n e d  was s e r v i c e  54, b e tw e en  L o w e s to f t ,  
B lu n d e s to n  and  G re a t  Yarm outh, f o r  which a  £1289 g r a n t  was r e q u e s t e d  
f o r  one y e a r ' s  o p e r a t i o n  ( 30* ) .T h e  r o u t e  was s t a t e d  t o  have  been  u se d  
by 850 p e o p le  each  week i n  summer months b u t  was n e v e r t h e l e s s  s t i l l  
r u n n in g  a t  a  l o s s .
I n  F e b ru a ry  1971 t h e  County C o u n c i l  G e n e ra l  P u rp o s e s  Committee a g r e e d  
t o  p r o v id e  up t o  £ 5 ,0 0 0  t o  s a v e  e le v e n  r o u t e s  ( 31* ) ,  b u t  some o t h e r  
r o u t e s ,  i n c l u d i n g  s e r v i c e  54, w ere  n o t  recommended f o r  a s s i s t a n c e .  A 
m e e t in g  be tw een  C o u n c i l  r e p r e s e n t a t i v e s  and  bus company o f f i c i a l s  i n  
A p r i l  1971 r e s u l t e d  i n  th e  announcem ent t h a t  36 f u r t h e r  r o u t e s  would 
b e  w ith d ra w n  u n l e s s  s u b s i d i e s  am oun ting  t o  £ 6 5 ,0 0 0  p e r  y e a r  were 
f o r th c o m in g .  The new p r o p o s a l s  w ere s u f f i c i e n t l y  a la r m in g  t o  prompt 
t h e  County C o u n c i l  t o  e s t a b l i s h  a  s p e c i a l  sub -co rm rd ttee  t o  i n v e s t i g a t e  
t h e  p rob lem s in v o lv e d  i n  t h e  o p e r a t i o n  o f  r u r a l  s e r v i c e s  i n  t h e  a r e a -  
( 32* , 33*1  As w e l l  a s  t h e  c o m p le te  s e r v i c e  w i t h d r a w a l s ,  th e  b u s  com­
pany p ro p o se d  to  s e v e r e l y  re d u c e  o r  c u r t a i l  many o t h e r  r o u t e s ,  i n c l u d ­
i n g  a lm o s t  a l l  t h e  s u r v i v i n g  r u r a l  s e r v i c e s  i n  t h e  Ip s w ic h  a r e a .
The p r i n c i p a l  outcome o f  t h e  County C o u n c i l ' s  i n v e s t i g a t i o n s  was a  
scheme t o  g ro u p  th e  t h r e a t e n e d  s e r v i c e s  i n t o  h i g h ,  m idd le  and  low 
p r i o r i t i e s  a s  a  b a s i s  f o r  c o n s i d e r a t i o n  f o r  s u b s id y .  S i x  s e r v i c e s  w ere  
a l l o c a t e d  h i g h  p r i o r i t y ,  i n c l u d i n g  r o u te  2 b e tw een  L o w es to f t  and  
B e c c le s  and  r o u te  32 b e tw een  S ou thw old , B e c c le s  and  B ungay . F o r  t h e s e
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s i x  r o u t e s  t h e  t o t a l  g r a n t ,  i n c l u d i n g  a 50/3 Government c o n t r i b u t i o n  
was t o  be £ 1 2 ,0 0 0  p e r  annum. Four  m id d le  p r i o r i t y  r o u t e s  w ere t o
!
r e c e i v e  £ 5 ,6 0 0  and  f o u r  low p r i o r i t y  r o u t e s  i n  t h e  Ip sw ic h  a r e a  w ere 
t o  r e c e i v e  £ 6 ,5 0 0  p e r  y e a r .  The re m a in in g  r o u t e s  were n o t  recommended 
f o r  s u b s id y  by t h e  County C o u n c i l ,  a l t h o u g h  no r e s t r i c t i o n s  were 
p l a c e d  on t h e  p o s s i b i l i t y  o f  l o c a l  a u t h o r i t i e s  p r o v id i n g  money i f  
thej'-' saw f i t ,  • .
The w id e s p re a d  r u r a l  s e r v i c e  r e d u c t i o n s  were i n t r o d u c e d  by t h e  
E a s t e r n  C o u n t ie s  Omnibus Company i n  June  1971 and s e v e r a l  o t h e r  
N a t io n a l  Bus Company s u b s i d i a r i e s  th ro u g h o u t  England  and Wales 
unde r took , s i m i l a r  m easu res  a t  a b o u t  t h e  same t im e ,  h o t  u n e x p e c te d ly  
t h e  w i th d r a w a l s  and  t h e  r e d u c t i o n s  i n  f r e q u e n c i e s  on r e m a in in g  r o u t e s  
e n g e n d e re d  nu&erous c o m p la in t s  from  r u r a l  com m unities  and  t h e r e  were 
some a t t e m p t s  made a t  o r g a n i z i n g  a l t e r n a t i v e  means o f  p u b l i c  t r a n s p o r t ,  
i n c l u d i n g  t h e  h i r i n g  o f  m in i - b u s e s  t o  t r a n s p o r t  s m a l l  g ro u p s  o f  
p e o p le  from  v i l l a g e s  t o  towns on a  r e g u l a r  b a s i s .  I n  S u f f o l k ,  Benn­
i n g t o n  Over-bOs Club f o l lo w e d  t h i s  p r o c e d u r e .  The Club h i r e d  a  m in i ­
bus  t o  t a k e  e l d e r l y  p a t i e n t s  and  v i s i t o r s  t o  d o c to r s  s u r g e r i e s  i n  
F r a m l in g h a m .(54*% b e c a u s e  t h e  r e d u c t i o n s  and  changes  i n  t h e  ECOC 
t i m e t a b l e  meant t h a t  th e  v i l l a g e ' s  i n h a b i t a n t s  œ u l d  no l o n g e r  r e a c h  
t h e  s u r g e r i e s  by p u b l i c  t r a n s p o r t .  The new s e r v i c e  v/as t o  be v e ry  
i n f r e q u e n t ,  l e a v i n g  t h e  v i l l a g e  s q u a re  e v e ry  Thursda.y a t  0 9 .2 0  h r s .
The w id e s p re a d  c o n c e rn  a b o u t  t h e  f u t u r e  o f  r u r a l  p a s s e n g e r  t r a n s p o r t  
i n  B r i t a i n  b e in g  f e l t  i n  1971, r e s u l t e d  i n  a  s e r i e s  o f  Government 
and l o c a l  a u t h o r i t y  r e p o r t s  on ways i n  w hich  t h e  p rob lem s c o u ld  be 
o vercom e. I n  J u ly  1971 two p i l o t  s t u d i e s  o f  r u r a l  t r a n s p o r t  p ro b lem s  (35*)  
were p u b l i s h e d  f o r  t h e  D epar tm en t o f  t h e  E n v iro n m en t,  c o n d u c te d  i n  
Devon and  West S u f f o l k ,  The r e p o r t s '  c o n c lu s io n s  and recom m endations  
w ere r e m a rk a b ly  s i m i l a r  to  t h o s e  c o n ta in e d  in  t h e  ' J a c k  C om m ittee '
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r e p o r t  of a  decade  e a r l i e r .  A c c o rd in g  t o  a  c o v e r in g  memo by Mr. J  D 
J o n e s  o f  t h e  D epar tm en t of t h e  E n v iro n m e n t,  t h e  r e p o r t s  b ro u g h t  ou t 
f o u r  m ain p o i n t s ,  nam ely :
a )  T h e re  was s t i l l  a  r o l e  f o r  th e  bus i n  r u r a l  a r e a s ,  a l t h o u g h  a  
l i m i t e d  one , p e rh a p s  s u p p o r te d  by r u r a l  bus g r a n t s  u n d e r  s e c t i o n  34 
o f  t h e  1968 T r a n s p o r t  A c t .
b )  C ars  m ight be a b e t t e r  form o f  t r a n s p o r t  t o  meet t h e  needs  o f  
i s o l a t e d  i r r e g u l a r  jo u r n e y s  by p e o p le  w i th o u t  t h e i r  own t r a n s p o r t .
c ) T h e re  may be scope f o r  g r e a t e r  u s e  o f  m in i - b u s e s ,  e i t h e r  on a  
r e g u l a r  b a s i s  o r  t o  meet a  s p e c i f i c  n e e d .
d )  L oca l  a u t h o r i t i e s  have  a  v i t a l  r o l e  b e c a u s  t h e  d e c i s i o n s  on r u r a l  
bus  g r a n t s  a r e  t h e i r s  and  b e c a u s e  of  t h e i r  r e s p o n s i b i l i t y  f o r  t r a n s ­
p o r t  i n  c o n n e c t io n  w i th  e d u c a t io n ,  h e a l t h  a n d  w e l f a r e  f a c i l i t i e s .
T h e se  r e p o r t s  r e c e i v e d  a s  mixed a  r e c e p t i o n  a s  had  t h e i r  p r e d e c e s s o r s  
and  t h e  f i n d i n g s  o f  t h e  r e p o r t  f o r  West S u f f o l k ,  t h e  r e a c t i o n s  t o  i t  
and th e  p o s s i b l e  a p p l i c a t i o n s  o f  i t s  f i n d i n g s  t o  t h e  c o n d i t i o n s  i n  
E a s t  S u f f o l k ,  a r e  examined i n  more d e t a i l  from page 121.
The f u t u r e  o f  r u r a l  p u b l i c  p a s s e n g e r  t r a n s p o r t  i n  B r i t a i n  was t h e  
s u b j e c t  o f  a  s p e c i a l  c o n fe r e n c e  o f  t h e  R u ra l  D i s t r i c t  C o u n c i ls  
A s s o c i a t i o n  h e l d  i n  O c to b e r  1971  ^ (36* , 37*)* The c o n fe r e n c e  gave  a n  
o p p o r t u n i t y  f o r  t h e  M i n i s t e r  f o r  t h e  Environm ent t o  f u r t h e r  expand 
upon t h e  G o v e rn m e n t 's  p r o p o s a l s  f o r  s o l v i n g  r u r a l  t r a n s p o r t  p ro b le m s .  
He r e i t e r a t e d  t h a t  i t  was f o r  t h e  l o c a l  a u t h o r i t i e s  t o  d e c id e  which 
r u r a l  s e i r / i c e s  s h o u ld  r e c e iv e  g i a n t s  and  e x p re s s e d  d i s a p p o in tm e n t  t h a t  
up  t o  t h a t  t im e  o n ly  £1 m i l l i o n  g r o s s  had  b e e n  s p e n t  on r u r a l  bus  
g r a n t s ,  w hereas  a n  a n n u a l  £30  m i l l i o n  was b e in g  s p e n t  on r u r a l  r a i l ­
w ays .  I n  s e t t in g -  o u t  p ro p o se d  l i c e n s i n g  a l t e r a t i o n s ,  th e  M i n i s t e r  
e x p la i n e d  t h a t  e x i s t i n g  r e s t r i c t i v e  c o n d i t i o n s  would be r e p l a c e d  by  a
\
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s i t u a t i o n ,  i n  which exem ption  from  ro ad  s e r v i c e  l i c e n s i n g  would be
a l lo w e d  f o r  s m a l l  v e h i c l e s ,  e x c u r s io n s  and  t o u r s ,  works and  sc h o o l
c o n t r a c t  s e r v i c e s ,  s e r v i c e s  s u p p o r te d  by r u r a l  bus  g r a n t s  and  th o s e
w h ich  a r e  p r o v id e d  a s  a  c o n d i t i o n  of  c o n s e n t  t o  t h e  c l o s u r e  o f  a
r a i l  s e r v i c e .  He c o n c lu d e d  by s t r e s s i n g  t h a t  r a i l  and bus s e r v i c e s
/
must be 'w ithdraw n when th e y  had become " g r o s s ly  uneconom ic and/op*
* •*
u n s u i t a b l e  t o  l o c a l  . c i r c u m s ta n c e s " .
The p r o p o s a l s  p u t  fo rw a rd  by t h e  Government i n  t h e  two a r e a  s t u d i e s  
and a t  t h e  R u ra l  D i s t r i c t  C o u n c i ls  A s s o c i a t i o n  c o n fe r e n c e  were r e ­
c e iv e d  v e r y  u n e n t h u s i a s t i c a l l y ,  by bus o p e r a t o r s  and  l o c a l  a u t h o r ­
i t i e s  a l i k e  and up t o  th e  p r e s e n t  (mid 1973 ) no moves have  b e e n  made 
t o  im plem ent th e  more c o n t e n t i o u s  m e a s u re s .
S o , a l l  i n t e r e s t e d  p a r t i e s  h a d  come t o  a g r e e  by t h e  e a r l y  1970s 
t h a t  t h e  c o n t i n u a t i o n  o f  r u r a l  bus s e r v i c e s  i n  many p a r t s  o f  B r i t a i n ,  
i n c l u d i n g  most o f  E a s t  A n g l i a ,  i n  e i t h e r  t h e  e x i s t i n g  o r  a  m o d if ie d  
fo rm , was l i k e l y  t o  p r e s e n t  i n c r e a s i n g  p ro b le m s .  However, ag reem en t  
on t h e  c o u r s e  w hich s h o u ld  be t a k e n  t o  a l l e v i a t e  th e  e x p e c te d  p ro b ­
lems h a s  b e e n  much l e s s  w id e s p re a d .  A l th o u g h  some l o c a l  a u t h o r i t i e s ,  
i n c l u d i n g  E a s t  S u f f o l k  County C o u n c i l ,  have  a g re e d  t o  g iv e  f i n a n c i a l  
a i d  t o  b u s  com panies t o  m a i n t a i n  s o c i a l l y  n e c e s s a r y  s e r v i c e s ,  o t h e r s  
have  b e e n  much l e s s  fo r th c o m in g ,  e s p e c i a l l y  when t h e  o p e r a t i n g  company 
a p p l y i n g  f o r  g r a n t  a i d  h a s  been  a N a t io n a l  Bus Company s u b s i d i a r y  (38*).
The r e l e v a n c e  o f  th e  1971 Government r e p o r t  i n t o  r u r a l  p u b l i c  t r a n s ­
p o r t  i n  West S u f f o l k  t o  th e  c o n d i t i o n s  i n  H ast  S u f f o l k  i s  exam ined  i n  
t h e  f o l l o w i n g  .pages  ' and t h i s  i s  fo l lo w e d  by a n  e x a m in a t io n  o f  t h e  
o r g a n i z a t i o n  o f  t h e  o p e r a t o r s  which p r o v id e  t h e  r u r a l  s t a g e - c a r r i a g e  
s e r v i c e s  in  th e  c o u n ty .
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^he Report o f  The S te e r in g  Gro-tEpi St udy o f  Rural! Transpo-irt fn:
West Suffolk. ( 35*)
/.The s tu d y  u n d e r t a k e n  on b e h a l f  o f  t h e  D epa r tm en t  o f  t h e  E nvironm ent 
o f  r u r a l  p u b l i c  p a s s e n g e r  t r a n s p o r t  i n  West S u f f o l k  was one o f  a  p a i r  
a u th o r i s e d ,  by t h e  Government i n  O c to b e r  1970 , t h e  o t h e r  b e in g  f o r  
Devon, w i th  t h e  g e n e r a l  o b j e c t i v e :  " to  s tu d y  t h e  p a s s e n g e r  t r a n s p o r t  
n e e d s  i n  c e r t a i n  a r e a s  o f  West S u f f o l k  and  p o s s i b l e  means o f  m e e t in g  
them  i n  o r d e r  t o  p r o v id e  m a t e r i a l  f o r  a  g e n e r a l  a s se s s m e n t  o f  t h e  
p rob lem  o f  p r o v i d i n g  f o r  t h e  t r a n s p o r t  needs of  r u r a l  d w e l le r s '? .
( r e p o r t  p a r a . 1.2%
The b ack g ro u n d  s tu d y  o f  t h e  r e p o r t  p u t  most o f  t h e  blam e f o r  t h e  
s h a r p  o v e r a l l  f a l l  i n  ECOC p a s s e n g e r  jo u rn e y s  be tw een  1952 and I 969 
( t a b l e  15 . 3 ) on t h e  p r i v a t e  m o to r  c a r .  I t  r e c o g n iz e d  t h a t  West S u f f o l k  
had  become a  p a r t i c u l a r l y  d i f f i c u l t  a r e a  f o r  t h e  company;
"They (SCOC) h a v e ,  a t  l e a s t  i n  (West S u f f o l k )  b e e n  up a g a i n s t  g r e a t
and i n c r e a s i n g  d i f f i c u l t i e s  i n  t h e i r  e f f o r t s  t o  ru n  r e a s o n a b ly
r e l i a b l e  s e r v i c e s  and keep  t h e  maximum, p o s s i b l e  ne tw ork  i n  o p e r -
/
a t  ion.. " ( r e p o r t  p a r a .  2 . 5 ) .
As one-man o p e r a t i o n  had b e e n  e x te n d e d  t o  i t s  l i m i t ,  i n c r e a s e s  i n  
wage c o s t s  were seen  t o  be  a  m ajo r  p rob lem  a s  t h e r e  was no l o n g e r  ar&r 
room l e f t  t o  r e d u c e  them w i th o u t  w i th d ra w in g  s e r v i c e s .  I n c r e a s e s  i n  
f a r e s  were th o u g h t  t o  be a  f u r t h e r  c a u se  o f  l o s s e s  i n  p a t r o n a g e  and 
a s  a  r e s u l t  ECOC and f o u r  in d e p e n d e n t  o p e r a t o r s  had  a p p l i e d  f o r  l o c a l  
a u t h o r i t y  s u b s i d i e s  u n d e r  S e c t i o n  34 o f  t h e  T r a n s p o r t  Act 1 968 , b u t  
t h e  s tu d y  found  t h a t  some o t h e r  in d e p e n d e n ts  " a f f l i c t e d  p e rh a p s  l e s s  
by wage e s c a l a t i o n  and  w i th  s m a l l e r  o v e rh e a d s "  had n o t  y e t  made any 
s u c h  a p p l i c a t i o n s ,  a l t h o u g h  p e rh a p s  o n ly  b e c a u s e  " t h e i r  s t a g e  
o p e r a t i o n s  a r e  s u p p o r t e d , . ,  by s c h o o l  and  works c o n t r a c t s "  ( r e p o r t  p a r a  
2.8% Looking t o  t h e  f u t u r e  t h e  ECOC view  was found  t o  be t h a t  a
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s i t u a t i o n  c o u ld  d e v e lo p  which would r e s u l t  i n  no e c o n o m ic a l ly  
v i a b l e  r u r a l  s e r v i c e s  a t  a l l . The company had  e x p e r i e n c e d  a AOp 
d ro p  i n  p a s s e n g e r s ,  c a r r i e d  i n  s i x t e e n  y e a r s  b u t  l i t t l e  change i n  
.m i le a g e  ru n  and  an  i n c r e a s e  i n  th e  number o f  v e h i c l e s  i n  u s e ,  b e c au se  
o f  g r e a t e r  p e a k in g  o f  t h e  r e s i d u a l  p a s s e n g e r  demand. I n  t h e  company’s 
view t h e  f u t u r e  f o r  l a r g e  o p e r a t o r s  i n  r u r a l  a r e a s  c o u ld  on ly  be i n  
p r o v i d i n g  i n t e r - u r b a n  r o u t e s  and m arke t day s e r v i c e s  and  t h a t  f e e d e r  
and  c o n t r a c t  s e r v i c e s  c o u ld  n o rm a l ly  be  p ro v id e d  more e a s i l y  by 
in d e p e n d e n t  o p e r a t o r s .
The s tu d y  found  t h a t  t h e  in d e p e n d e n t  o p e r a t o r s  o f  w est S u f f o l k  
w ere e x p e r i e n c i n g  a  s t e a d y  d e c l i n e  i n  m ile a g e  ru n  and  t h a t  t h e r e  was 
a  g row ing  r e l i a n c e  on s c h o o l  c o n t r a c t  work t o  m a i n t a i n  an  economic 
incom e. However t h e r e  was g e n e r a l  op tim ism  t h a t  most o p e r a t o r s  c o u ld  
c o n t in u e  t o  e x i s t  i f  t h e  Government were t o  h e lp  by r e m i t t in g -  more o f  
t h e  f u e l  d u ty ,  r e d u c in g  ro a d  fund  l i c e n c e  d u ty  and  i f  th e y  c o u ld  be 
a s s u r e d  o f  l o c a l  a u t h o r i t y  g r a n t s  f o r  uneconom ic s e r v i c e s ,  when th e y  
w ere r e q u e s t e d .  The u s e  o f  m in ib u s e s  on r u r a l  r o u t e s  was d i s m is s e d  by 
t h e  in d e p e n d e n t  o p e r a t o r s ,  many of  whom c o n s id e r e d  t h a t  29 s e a t  
v e h i c l e s  w ere n e a r  t o  th e  optimum s i z e  f o r  most r u r a l  s e r v i c e s .  
A b o l i t i o n  o f  s e r v i c e  l i c e n s i n g  by t h e  T r a f f i c  C om m issioners  was a l s o  
op p o sed  on t h e  g ro u n d s  t h a t  i t  would f o r c e  e s t a b l i s h e d  o p e r a t o r s  c u t  
o f  b u s i n e s s  and  l e a d  t o  a  l e s s  r e l i a b l e  s e r v i c e  t o  t h e  p u b l i c .
The f i e l d  s u rv e y s  c o n d u c te d  f o r  t h e  s tu d y  i n  n i n e ‘p a r i s h e s  i n  w est
S u f f o l k  found  t h a t  on ly  7;^ o f  t h e  p o p u l a t i o n  r e g u l a r l y  u se d  p u b l i c
t r a n s p o r t  and  o n ly  25^ u se d  i t  more t h a n  once a  m onth . Most f r e q u e n t
u s e  o f  bus s e r v i c e s  was found  t o  be f o r  jo u rn e y s  b e tw een  v i l l a g e s  and
tow ns and 4 ‘G/ o f  t o t a l  jo u r n e y s  were made f o r  s h o p p in g  p u r p o s e s  and
50/  f o r  w o r k . ( r e p o r t  p a r a .  5 . 1 , 8 ) . The c o n c lu s io n  re a c h e d  from  t h e s e  
r e s u l t s  was t h a t  p u b l i c  t r a n s p o r t  p la y e d  on ly  a s m a l l  p a r t  i n
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prov id ing -  l o r  th e  t r a n s p o r t  n e e d s  of  West S u f f o l k ' s  r u r a l  i n h a b i t a n t s  
and  t h e  p r i v a t e  c a r  v/as a l r e a d y  th e  s t a p l e  means o f  t r a n s p o r t  f o r  most 
•people . The r e p o r t . d i d  a c c e p t  t h a t  t h e r e  would be  some r e s i d u a l  need  
/ f o r  p u b l i c  t r a n s p o r t  in  t h e  f u t u r e ,  m a in ly  from, s m a l l  numbers o f  t h e  
young; t h e  o l d  and h ousew ives  ( r e p o r t  pa r& s . 6.4  -  6 . 6 )•
The o n ly  s o l u t i o n  t h e  S t e e r i n g  Group c o u ld  e n v is a g e  f o r  t h e  r u r a l  
t r a n s p o r t  p rob lem s i n  a r e a s  where demand was v e ry  s m a l l  a n d , s c a t t e r e d  
v/as f o r  g r e a t e r  u s e  t o  be made o f  e x i s t i n g  s p a re  c a p a c i t y  i n  c a r s ,  
by r e l a x i n g  l i c e n s i n g  and  p r o v id i n g  s o c i a l  c a r  s e r v i c e s  and  c lu b  
m in ib u s e s ,  ( r e p o r t  p a r a s .  7^'i -  7 .1 2 )  Where demand was l i k e l y  t o  be 
more r e g u l a r  t h e , r e p o r t  p l a c e d  g r e a t  s t r e s s  on s u p p o r t  by l o c a l  
a u t h o r i t i e s ,  e i t h e r  i n  t h e  form  o f  d i r e c t  s u b s i d i e s  o r  by i n t e g r a t i n g  
p u b l i c  t r a n s p o r t  w i th  s c h o o l  c o n t r a c t  s e r v i c e s ,  b o th  o f  v/hich were 
f i n a n c e d  from  th e  same s o u rc e ,  ( r e p o r t  p a r a s .  8.1  -  8 . 6 ) .
The R e c e p t io n  o f  t h e  S t e e r i n g  Group R e p o r t .
A l th o u g h  p r e p a r e d  f o l l o w i n g  c lo s e  c o n s u l t a t i o n  w i th  t h e  r u r a l  bus 
s e r v i c e  o p e r a t o r s ,  t h e  r e p o r t  o f  t h e  S t e e r i n g  Group v/as r e c e iv e d  
w i th  many m is g iv in g s  by a  number o f  t h e  in d e p e n d e n t  o p e r a t o r s ,  who 
th o u g h t  t h a t  many o f  t h e  p r o p o s a l s  would have  d i s a d v a n ta g e o u s  e f f e c t s  
on t h e i r  e x i s t i n g  o p e r a t i o n s -  ( 39*)•
Mr. J a c k  M u lle y ,  a n  in d e p e n d e n t  o p e r a t o r  w i th  40 v e h i c l e s  s t a t i o n e d  
i n  b o t h  West and  B a s t  S u f f o l k ,  th o u g h t  t h a t  p r o s p e c t i v e  m in ibus  
o p e r a t o r s  would f i n d  d r i v e r s '  wages a  m a jo r  problem  a s  th e y  would 
h av e  t o  be t h e  same as  t h o s e  p a id  t o  t h e  d r i v e r s  o f  l a r g e r  v e h i c l e s .
Ke th o u g h t  t h a t  t h e  on ly  v/ay t o  s e c u r e  ru ra , l  s e r v i c e s  v/as th ro u g h  
d i r c t  s u b s i d i e s  from  l o c a l  a u t h o r i t i e s .  A spokesman f o r  R 0 Simonds. 
an  o p e r a t o r  w i th  r o u t e s  i n  t h e  S towm arket and  h i s s  a r e a s ,  th o u g h t  t h a t  
where t h e r e  was a n  e x i s t i n g  l o c a l  s e r v i c e  i t  sh o u ld  be p r o t e c t e d  from
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p o s s i b l e  i n d i s c r i m i n a t e  c o m p e t i t i o n  r e s u l t i n g  f ro i . i  t h e  p r o p o s e d  
l i c e n s i n g  c h a n g e s  i n  f a v o u r  o f  p a i d  l i f t s  i n  c a r s .  A n o t h e r  p o s s i b l e  
h i n d r a n c e  t o  g r e a t e r  u s e  b e i n g  m a d e  o f  c a r s  w a s  t h e  d i f f i c u l t y  
i n v i s a g e d  r e g a r d i n g  i n s u r a n c e  p r e m i u m s ,  w h i c h  w e r e  a l r e a d y  v e r y  
h i g h  ( 4 0 * ) .
R e l e v a n c e  o f  t h e  S t e e r i n g  G r o u p  R e p o r t  t o  C o n d i t i o n s  i n  I h s t  S u f f o l k
M any o f  t h e  p r o b l e m s  o f  r u r a l  t r a n s p o r t  p r o v i s i o n  f o u n d  i n  W e s t  
S u f f o l k  a r e  a l s o  p r e s e n t  i n  E a s t  S u f f o l k .  A l t h o u g h  t h e r e  a r e  d i f f e r ­
e n c e s  i n  p h y s i c a l  g e o g r a p h y  -  p r i n c i p a l l y  t h e  l o n g  c o a s t l i n e  o f  E a s t  
S u f f o l k  -  a n d  i n  d e m o g r a p h y  -  t h e  g r e a t e r  d o m i n a t i o n  o f  t h e  E a s t  
S u f f o l k  t r a n s p o r t  n e t w o r k  b y  t h e  tw o  l a r g e  u r b a n  c e n t r e s  -  som e o f  
t h e  f i n d i n g s  o f  t h e  s t e e r i n g  g r o u p  r e p o r t  may b e  d i r e c t l y  r e l a t e d  t o  
t h e  c o n d i t i o n s  p r e v a i l i n g  i n  E a s t  S u f f o l k .
I n  t h e  n o r t h - w e s t  c o r n e r  o f  E a s t  S u f f o l k  o p e r a t i n g  c o n d i t i o n s  a r e  
a l m o s t  e x a c t l y  t h e  s a m e  f o r  r u r a l  b u s  c o m p a n i e s  a s  i n  n e i g h b o u r i n g  
p a r t s  o f  W e s t  S u f f o l k .  S e v e r a l  r u r a l  r o u t e s  o f  b o t h  t h e  E a s t e r n  
C o u n t i e s  O m n ib u s  C o m p a n y  a n d  i n d e p e n d e n t  o p e r a t o r s  e x t e n d  f o r  c o n ­
s i d e r a b l e  d i s t a n c e s  o n  e i t h e r  s i d e  o f  t h e  c o u n t y  b o u n d a r y .
T h e  d e c l i n e  i n  p a t r o n a g e  o f  t h e  r e m a i n i n g  E a s t  S u f f o l i c  r u r a l  r o u t e s  
h a s  b e e n  a t  l e a s t  a s  s e v e r e  a s  t h e  r e p o r t  f o u n d  i n  W e s t  S u f f o l k .  T h e  
ECOC f i g u r e s  g i v e n  t o  t h e  s t e e r i n g  g r o u p  w e r e  f o r  E a s t  A n g l i a  a s  a  
w h o l e ,  s o  t h e  s a m e  m u s t  b e  t r u e  f o r  m o s t  o f  t h e  r e g i o n .  L o c a l  a u t h o r ­
i t i e s  i n  b o t h  E a s t  a n d  W e s t  S u f f o l k  h a v e  a c k n o w l e d g e d  t h a t  t h e y  m u s t  
t a k e  t h e  r e s p o n s i b i l i t y  t o  h e l p  m a i n t a i n  a c c e s s  t o  p u b l i c  t r a n s p o r t  
w h e r e v e r  t h e r e  i s  a  r e s i d u a l  n e e d  g r e a t  e n o u g h  t o  j u s t i f y  t h e  
p r o v i s i o n  o f  a  s o c i a l  g r a n t .
T i le  S t e e r i n g  G r o u p  r e p o r t  f o u n d  t h a t  b o t h  t h e  N a t i o n a l  B u s  C om pany
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s u b s i d i a r y  and  t h e  s m a l l  o p e r a t o r s  were f i n d i n g  t h e  p r o v i s i o n  cf 
r u r a l  s e r v i c e s  i n c r e a s i n g l y  d i f f i c u l t .  1‘he  f o l l o w i n g  c h a p t e r  examines 
i n  d e t a i l  t h e  o r g a n i s a t i o n  o f  t h e  bus s e r v i c e s  o p e r a t e d  i n  E a s t  
S u f f o l k  by t h e  two ty p e s  o f  o p e r a t o r .
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GHAÎTER 1 5 .
The O r g a n iz a t i o n  and  D evelopm ent 01 R u ra l  S t a g e - C a r r i a g e  Omnibus'
S e r v i c e s . i n E a s t" S u f f o l k  Over th e  L a s t  D ecade,
The dev e lo p m en t o f  t h e  r u r a l  p u b l i c  t r a n s p o r t  n e tw o rk  o f  E a s t  
S u f f o l k  h as  f o l l o w e d  a  c o u r s e  w hich  h as  in c lu d e d  f e a t u r e s  t y p i c a l  
o f  r u r a l  p a s s e n g e r  t r a n s p o r t  t h ro u g h o u t  B r i t a i n .  The l o c a l  N a t io n a l  
Bus Company s u b s i d i a r y ,  t h e  E a s t e r n  C o u n t ie s  Omnibus Company, w hich  
o p e r a t e s  most o f  t h e  r e m a in in g  r u r a l  bus  . s e r v i c e s  i n  t h e  c o u n ty  and 
t h e  s m a l l  number o f  in d e p e n d e n t  o p e r a t o r s ,  have  a l l  had  t o  c o n te n d  
w i th  a  s t e a d y  d e c l i n e  i n  p a t r o n a g e ,  owing l a r g e l y  t o  c o m p e t i t i o n  
from  t h e  p r i v a t e  c a r .  A l l  t h e  o p e r a t o r s  have  had t o  t r y  t o  a d a p t  t o  
i n c r e a s i n g l y  d i f f i c u l t  econom ic c o n d i t i o n s  and have  fo u n d  t h a t  l e s s  
w e l l  s u p p o r t e d  r o u t e s  have  had  t o  be. t e r m i n a t e d .
D i s t i n c t i o n s  hav e  f r e q u e n t l y  b e e n  made i n  t h e  t r a n s p o r t  p r e s s  be tw een  
t h e  p ro b le m s  a n d  a d v a n ta g e s  o f  r u r a l  bus  s e r v i c e s  b e in g  o p e r a t e d  by 
s m a l l  in d e p e n d e n t  o p e r a t o r s  o r  n a t i o n a l i s e d  c o m p a n ie s .  B ib b s  (l%) 
f e e l s  s t r o n g l y  t h a t  t h e  i n d e p e n d e n t  o p e r a t o r  c o u ld  p r o v id e  a  b e t t e r  
s e r v i c e  and  he s p e c i f i c a l l y  m en t io n s  ElOC r o u t e s  t o  s u p p o r t  h i s  
arguâ'nent:
" I n  t h e  c a s e  o f  E a s t e r n  C o u n t i e s  a  number o f  s m a l l  b u s i n e s s e s  were 
a c q u i r e d  i n  r u r a l  a r e a s  w h ich  would p r o b a b ly  have  b e t t e r  b e e n  l e f t  
a l o n e ,  f o r  s e r v i c e s  from c o im tr y  d i s t r i c t s  a r e  more e c o n o m ic a l ly  
p r o v id e d  by o p e r a t o r s  b a s e d  i n  th e  v i l l a g e s  t h e y  s e r v e " .
I n  f a c t ,  s i n c e  n a t i o n a l i s a t i o n  i n  1943 ECOC h a s  a c q u i r e d  o n ly  e i g h t  ( 2*) 
in d e p e n d e n t  o p e r a t o r s ,  o f  w hich o n ly  one had  s e r v i c e s  i n  E a s t  S u f f o l k .  
How ever, be tw een  1932, when t h e  company was fo rm ed , a n d  1943, a  t o t a l  
o f  56 com pan ies  w ere  t a k e n  o v e r .  Many o f  t h e s e  com pan ies  w ere a c q u i r e d  
i n  name o n ly  f o r  t h e i r  e x c u r s i o n  and  t o u r  l i c e n c e s  b u t  i n  a  few c a s e s  
t h e  c o n t i n u e d  o p e r a t i o n  o f  r u r a l  s t a g e  s e r v i c e s  was a  c o n d i t i o n  
p r e s c r i b e d  by t h e  T r a f f i c  C om m iss ioners ,  dome o f  t h e  l a r g e r  town c a se d
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in d e p e n d e n t  o p e r a t o r s  i n  E a s t  S u f f o l k  Iiave a l s o  a c q u i r e d  s m a l l e r  
c o n c e r n s ,  a l t h o u g h  s t a g e - c a r r i a g e  s e r v i c e s  have  seldom  b e e n  in v o lv e d .  
One o f  t h e  more r e c e n t  exam ples was t h e  a c q u i s i t i o n  o f  t h e  e x c u r s i o n  
and  t o u r s  l i c e n c e s ,  t o g e t h e r  w i th  two v e h i c l e s ,  o f  ' J a c k s o n '  o f  
Southwolcl by 'S h r e e v e '  o f  L o w e s to f t  i n  1966 .t
» -
A s m a l l  number o f  in d e p e n d e n t  - o p e r a to r s  s t i l l  p r o v id e  s t a g e  s e r v i c e s  
w h o l ly  o r  i n  p a r t  i n  E a s t  S u f f o l k ,  a l t h o u g h  th e y  a r e  much l e s s  w e l l  
e s t a b l i s h e d  t h a n  i n  West S u f f o l k .  W ith t h e  a i d  o f  i n f o r m a t io n  pub­
l i s h e d  i n  t h e  news s h e e t s  o f  t h e  omnibus e n t h u s i a s t  s o c i e t i e s ;  The 
PSV C i r c l e  and  The Omnibus S o c i e t y ,  a  c o m p ar iso n  h a s  b e e n  made be tw een  
t h e  o r g a n i s a t i o n  and  s t r u c t u r e  o f  t h e  in d e p e n d e n t  o p e r a t o r s  and  ECOC 
o p e r a t i o n  i n  E a s t  S u f f o l k .
S t a g e - C a r r i a g e  O p e ra t io n  By In d e p e n d e n t  O p e ra to r s  i n  E a s t  S u f f o l k .
I n  1969 , t l ie  l a s t  y e a r  f o r  which co m p reh en s iv e  f i g u r e s  a r e  a v a i l a b l e ,  
t h e r e  w ere  f i v e  in d e p e n d e n t  o p e r a t o r s  of  s t a g e - c a r r i a - g e  s e r v i c e s  i n  
E a s t  S u f f o l k  and  an  a d d i t i o n a l  36 c o n c e rn s  o p e r a t i n g  p u b l i c  s e r v i c e  
v e h i c l e s  on e x c u r s i o n s ,  t o u r s ,  e x p re s s  s e r v i c e s  o r  c o n t r a c t  h i r e .  I n  
t o t a l  t h e  41 c o n c e rn s  owned 206 v e h i c l e s ,  g i v i n g  a n  a v e ra g e  f l e e t  
s i z e  o f  5*2 v e h i c l e s .  I n  a d d i t i o n  s e v e r a l  in d e p e n d e n t  o p e r a t o r s  w i th  
b a s e s  i n  West S u f f o l k  had  r o u t e s  e x te n d in g  i n t o  E a s t  S u f f o l k ,  m a in ly  
t o  t h e  towns o f  I p s w ic h  and S tow m arke t .  The g ra p h  ( f i g f i . 1 ,  be low ) 
shows t h e  s i z e  o f  each  o f  t h e  41 Ss-st S u f f o l k  o p e r a t o r s ,  com pared 
w i th  t h e  54 o p e r a t o r s  b a s e d  i n  West 'S u f fo lk . '
F iv e  o f  t h e  E a s t  S u f f o l k  o p e r a t o r s  owned 95 v e h i c l e s  and  t h e  
■ r e m a in in g  56 f i r m s  owned 120 v e h i c l e s .  Seven  o f  t h e  n i n e  o n e - v e h i c l e
c o n c e rn s  owned a  m in i -b u s  b u t  none o f  t h e s e  o p e r a t e d  a  s t a g e  s e r v i c e .
The l a r g e r  com panies owning 20 o r  more v e h i c l e s  w ere ;  ’A Soam es' o f  
O t i e y ,  n o r t h - e a s t  o f  Ip sw ic h  20 v e h i c l e s ,  'R 0 S im cnds ' o f  B o te s d a l e
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n e a r  D is s  29 v e h i c l e s ,  and  ’B S h r e e v e ’ ( B e l l e  C oaches)  o f  L o w e s to f t  
24 v e h i c l e s *  A lth o u g h  Sinionds does  o p e r a t e  a  number o f  s t a g e  s e r v i c e s ,  
m a in ly  i n  t h e  D is s  a r e a ,  Soames and  S h reev e  u s e  t h e i r  v e h i c l e s  on 
e x c u r s i o n ,  t o u r  and  c o n t r a c t  h i r e  w ork . S o am es 'h as  c o n t r a c t s  t o  
p r o v id e  t r a n s p o r t  f o r  s c h o o l c h i l d r e n  a t  two U .S .  A i r  F o rce  b a s e s  n e a r
t
V /oodbridge . S e v e r a l  o f  t h e  s m a l l e r  com panies r e l y  on s c h o o l  c o n t r a c t  
work f o r  r e g u l a r  y e a r - r o u n d  inc.ome (3* ) •
P i g  153 Numb e r s  o f  V e h ic le s  Ov/nJd By In d e p e n d e n t  O p e r a to r s  o f  E a s t  
and  West S u f f o l k . (4' '^ )
t n r
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Many o f  t h e  in d e p e n d e n t  o p e r a t o r s  i n  E a s t  S u f f o l k  have  t h e i r  b a s e s  
i n  r u r a l  a r e a s  and even tow n b a s e d  c o n c e r n s ,  such  a s  S h re e v e ,  have  
some v e h i c l e s  s t a t i o n e d  i n  n e a rb y  s m a l l  towns and  v i l l a g e s ,  f o l l o w i n g  
t h e  a c q u i s i t i o n  o f  s c a l i e r  c o m p a n ie s .  S h reeve  h as  some v e h i c l e s  
p e rm a n e n t ly  o u t s t a t i o n e d  a t  L e isb o n  and Saxmundham, m a in ly  f o r  s c h o o l  
c o n t r a c t s .  The map ( p ig  13.*2) shows t h e  d i s t r i b u t i o n  o f  a l l  l i c e n s e d  
s t a g e  s e r v i c e s  o p e r a t e d  by in d e p e n d e n t  o p e r a t o r s  i n  E a s t  S u f f o l k ,  
e x c lu d i n g  e x p re s s  s e r v i c e s .
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PIG . 1 3 .2
INDEPENOEm^ STAGE CAAHIa GE 
OMNIBUS SERVIGES IN EAST SUFFOLK 
JANUARY 1971.
To
Norwich
Diss
EyeO
%
North
Sea
y
Felixstowe
Miles
KKY R outes  w i th  S e r v i c e s :  ...............  i Ray p e r  week
 -------  2 -days p e r  week
A d m i n i s t r a t i v e
Boundary
-  3 days p e r  week
=> 5 days p e r  week
a  6 days p e r  week
R outes  U s in g  Same Roads a r e  Shown S e p a r a t e l y
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■ The m a j o r i t y  o f  in d e p e n d e n t  s t a g e  s e r v i c e s  i n  E a s t  S u f f o l k  a r e  t o  
be  found i n  t h e  s o u t h - w e s t e r n  p a r t  o f  t h e  c o u n ty  and m o s t  o f  t h e s e  
c o n n e c t  s m a l l  r u r a l  s e t t l e m e n t s  w i t h  e i t h e r  I p s w i c h  o r  S t o w m a r k e t ,  
S e v e r a l  r o u t e s  t o  I p s w i c h  o r i g i n a t e  i n  n e a rb y  p a r t s  o f  West S u f f o l k ,  
f o r  whic.b t h e  town i s  th e  n e a r e s t  u rb a n  c e n t r e .  F r e q u e n c ie s  o f  t h e  ' 
s e r v i c e s  p ro v id e d  by th e  in d e p e n d e n t  o p e r a t o r s  v a ry  c o n s i d e r a b l y .
Some o f  t h e  r o u t e s  t o  and from  Ip sw ic h  a r e  q u i t e  f r e q u e n t  by p r e s e n t  
day s t a n d a r d s  and m o d e ra te ly  p a t r o n i s e d .  ' S q u i r r e l l '  o f  Hitchara i n  
West S u f f o l k ,  a s  w e l l  a s  m a i n t a i n i n g  a  T h u rsd a y s  o n l y  e x p re s s  s e r v i c e  
b e tw e en  B i l d e s t o n  and S tow m arke t ,  o p e r a t e s  a  s i x  days  p e r  week s t a g e  
s e r v i c e  b e t w e e n  H itcham  and I p s w i c h  v i a  B i l d e s t o n .  A new 4 5 - s e a t  
one-man bus w a s  p u rc h a s e d  e s p e c i a l l y  f o r  t h i s  s e r v i c e  i n  1969 , an  
u n u s u a l  ev e n t  f o r  a r u r a l  o p e r a t o r  w i t h  a  t o t a l  f l e e t  o f  o n ly  f o u r  
v e h i c l e s .
A n o th e r  r e g u l a r  o p e r a t o r  i n t o  Ip sw ic h  i s  ’B e e s to n ’ , b a s e d  i n  t h e  
s m a l l  West S u f f o l k  town o f  H a d le ig h .  The t h r e e  days  p e r  week s e r v i c e  
b e tw een  H a d le ig h  and  Ip sw ic h  i s  more t y p i c a l  o f  t h e  ty p e  o f  t i m e t a b l e  
o p e r a t e d  by many r u r a l  b a s e d  com panies and  i t  i s  m a in ta in e d  by e l d e r l y  
c o a c h e s  r a t h e r  t h a n  p u rp o se  b u i l t  b u s e s .  R ecen t t i m e t a b l e s  o f  t h e  
Ip sw ic h  s e r v i c e s  o f  S q u i r r e l l  and B e e s to n  a r e  r e p ro d u c e d  be low ,
( t a b l e s  1 (3.1 and. 1.3^2 ) .
T a b le p 3 '1  Time t a b l e  f o r  S q u i r r e l l ' s  Coaches (As ax A p r i l  1972) .
Ip s w ic h  d e p a r t u r e s : (To: B = B i l d e s t o n ,  H = B i l d e s t o n  and H itcham )
T u e s / T h u r s / F r i s . Weds. S a t s .  S uns .
1 2 . 10B, 1 4 . 4 0 3 , 16.45H. I 3 .OOH. 11.40H, I 4 .OOB, l 6 . 20B, 22.15%
17.55%, 22.15%.
C o u n try  d e p a r t u r e s :  (To: I p s w ic h ,  Old Foundry Road)
T u e s / T h u r s / P r i s .  Weds. S a t 3 . S u n s .
0 9 .OOH5 13 . 053 , 15.55%. 0 9 .OOH, 0 9 . 0011, 12 . 50%, 14.353  17 . 15%
17 .0 5 B ,2 1 .2 0 H .
( J o u r n e y  t im e  45 -  50 m i n u t e s . )
135
T a b le  1 3 .2 .
T im e ta b l e  f o r  B e e s t o n ' s  Coaches (As a t  6 t h .  Sep tem ber  1971 ) .
Ip sw ic h  - H a d l e i gh . T u e s d a y s / T h u r s d a y s / S a tu r d a y s .
H a d le ig h  0 9 .0 0  M.S. Ip sw ic h  12.15 15 .00  17 .$ 0
K e rs e y  0 9 .1 0  13.15 W h a tf ie ld  1 3 .0 0  I p . 40 18 .15
W h a t f i e l d  0 9 -3 0  13 .25  1&.35 K e rse y  I p . 10 18 .25
Ip sw ic h  11 .05  1 4 .0 5  1 7 .2 0  H a d le ig h  M.S. 1 8 .3 0
(M.S. = Mot S a t u r d a y s )
F e a tu r e s  o f  b o th  t h e  two t i m e t a b l e s  which a r e  t y p i c a l  of r u r a l  
o p e r a t i o n  i n c l u d e ;  t h e  v a r i a t i o n  i n  numbers o f  j o u r n e y s  o p e r a t e d  on 
d i f f e r e n t  weekdays -  more t r i p s  b e in g  ru n  on Ips w ich  m arke t days and 
l e s s  on Ip sw ic h  e a r l y  c l o s i n g  d a y ,  and t h e  lo n g  w a i t i n g  p e r i o d s  i n  
I p s w ic h  b e f o r e  t h e  v e h i c l e s  and  d r i v e r s  make t h e i r  r e t u r n  t r i p s  t o  
t h e  c o u n t r y ,  r e s u l t i n g  i n  u n d e r - u t i l i s a t i o n  o f  b o t h .
O th e r  West S u f f o l k  o p e r a t o r s  w i th  r o u t e s  i n t o  Ip s w ic h  i n c l u d e  
'P a r t r i d g e *  o f  H a d le ig h ,-  on t h r e e  days p e r  week an d 'M o rfo lk *  o f  
N ay lan d ,  on two days p e r  week. T h e re  h as  b e e n  a  s te a d y  d é c l i n e  i n  
t h e  number o f  in d e p e n d e n t  s t a g e  r o u t e s  c e n t r e d  on Ip sw ic h  s i n c e  t h e  
peak  p e r i o d  i n  t h e  e a r l y  1950s. I n  1951 t h e r e  w ere  13 in d e p e n d e n t  
o p e r a t o r s  r u n n in g  14 r o u t e s  t o  and  from t h e  town (5*1 By 1957 t h e  
numbers had  d e c l i n e d  t o  7 o p e r a t o r s  o f  e ig h t  r o u t e s  ( 6 # ) ,  i n d i c a t i n g  
t h a t  t h e  e a r l y  p o s t - w a r  boom i n  p u b l i c  t r a n s p o r t  was o v e r  q u i t e  e a r l y  
i n  t h i s  a r e a .
T h e re  have  b e e n - s e v e r a l  r e c e n t  w i t h d r a w a l s - o f  in d e p e n d e n t  r o u t e s  
i n  t h e  Ip sw ic h  a r e a ,  i n c l u d i n g  t h e  e x tre m e ly  i n f r e q u e n t  s e r v i c e  which 
f o r m e r ly  o f f e r e d  t h e  on ly  a l t e r n a t i v e  form  o f  p u b l i c  t r a n s p o r t  t o  
t h e  E a s t  S u f f o l k  r a i l w a y  f o r  t r a v e l l e r s  b e tw e en  Ip sw ic h  and H a le sw o r th ,  
One o f  t h e  r e m a in in g  in d e p e n d e n t  s e r v i c e s ,  o p e r a t e d  by 'Soam es ' 
be tw e en  Ip sv / ich  and  th e  v i l l a g e  o f  C h a r s f i e l d ,  t o  th e  n o r t h - e a s t ,  was 
ma.king a  heav^'" l o s s  in  1971 and t h e  o p e r a t o r  s t a t e d  t h a t  i t  would  n o t
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be  p o s s i b l e  t o  m ain ta in  i t  f o r  much l o n g e r  (7 * ) .
O th e r  in d e p e n d e n t  o p era to rs  w i th  s t a g e  s e r v i c e s  i n  s o u th e r n  Ibist 
S u f f o l k  i n c l u d e  ’B ra y b ro o k e '  o f  M endiesham, who h e ld  s i x  s t a g e  
l i c e n c e s  i n  1971 ( 8 * ) .Three o f  t h e s e  s e r v i c e s  run on T u esdays  o n ly ,  
one on T h u rsd ay s  o n ly  and two on Thursda^^s and S a tu rd a y s  and  t h e r e  
a r e  no s t a g e  o p e r a t i o n s  by t h e ' c o n c e rn  on Mondays, W ednesdays ,
F r id a y s  and  Sundays .  'B i c k e r s '  o f  Coddenliam o p e r a t e s  i n f r e q u e n t  
s e r v i c e s  b e tw een  B ro c k fo rd  and  Ip sw ic h ,  B r o c k fo rd  and Stow m arket end 
O t ie y  and I p s w ic h .  A f e a t u r e  common t o  a l l  th e  r o u t e s  o p e r a t e d  by 
in d e p e n d e n t s  i n  I ^ s t  S u f f o l k  i s  t h a t  th e y  co n n ec t  r e l a t i v e l y  s m a l l  
r u r a l  s e t t l e m e n t s  t o  towns and  none o f  them co n n ec t  two medium o r  
l a r g e  to w n s ,  e x c e p t  f o r  t h e  r a i l  r e p la c e m e n t  s e r v i c e  be tw een  Stow­
m ark e t  and  Norwich o p e r a t e d  j o i n t l y  by 'S im o n d s ' ,  'C a l l i n g s  Motor 
S e r v i c e s '  o f  Norwich and  t h e  E a s t e r n  C o u n t ie s  Omnibus Company.
I t  i s  c l e a r  from  f  i g 13 . 2 t h a t  t h e r e  a r e  very  few in d e p e n d e n t  s t a g e  
r o u t e s  e a s t  o f  a  l i n e  drawn betw een Ip sw ic h  and  D is s .  The o n ly  s i g ­
n i f i c a n t  c e n t r e  o f  in d e p e n d e n t  s t a g e  o p e r a t i o n  i n  t h e  n o r t h - e a s t  o f  
t h e  c o u n ty  i s  H a le s w o r th .  U n t i l  1971 th e  l o c a l  o p e r a t o r  was ' C E 
N a y lo r '  (H a le sw o r th  B lue  B u s e s ) ,  who r a n  a  number of  t y p i c a l l y  r u r a l  
s e r v i c e s . i n  a d d it io n  t o  s c h o o l  c o n t r a c t s .  F a l l i n g  revenue  b ro u g h t  • 
a b o u t  s e v e r e  c u tb a c k s  i n  t h e  l a t e  19608, i n c l u d i n g  t h e  w i th d ra w a l  o f  
t h e  f o r t n i g h t l y  r e t u r n  jo u rn e y  t o  Ip s w ic h .  A t t h e  end o f  1971 N a y lo r  
s o l d  h i s  e n t i r e ' b u s i n e s s  t o  a  n e a rb y  o p e r a t o r ,  'F o s d y k e '  o f  B r a m f ie ld ,  
a  company l e s s  d e penden t  t h a n  N a y lo r  was on revenue  from s t a g e  
s e r v i c e s .  The N a y lo r  v e h i c l e  f l e e t  was a s t e r e o t y p e  o f  t h a t  w hich 
h a s  b e e n  common to  many o f  t h e  p o o r e r  r u r a l  i n d e p e n d e n t s . I t  c o n s i s t e d  
e n t i r e l y  o f  o ld  se co n d -h a n d  v e h i c l e s ,  i n c l u d i n g  one d o u b le - d e c k  b u s ,
which was o f t e n  u s e d  on th e  F r id a y  s e r v i c e  be tw een  H a le sw o r th  and  
L o w e s to f t .  I n  November 19&9 th e  a v e ra g e  ago  o f  t h e  e i g h t  v e h i c l e s
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t h e n  owned b y  N a y lo r  was l 6  y e a r s ,  t h e  o l d e s t  d a t i n g  from  194e and 
t h e  new est from  1957 (4*>  T h is  was t h e  r e s u l t  o f  i n s u f f i c i e n t  c a p i t a l  
t o  e n a b le  t h e  p u ro h se  o f  newer v e h i c l e s .
T h e  o n ly  s t a g e  s e r v i c e  p ro v id e d  by an  in d e p e n d e n t  o p e z ^ t o r  i n  E a s t  
S u f f o l k  o f  a n  u rb a n  n a t u r e  i n  1970 was t h e  weekdays r o u t e  b e t w e e n  
F e l ix s to w e  r a i l w a y  s t a t i o n  and  - th e  f e r r y  a c c r o s s  t h e  mouth o f  t h e  
R iv e r  Deben, t w o  m ile s  n o r t h  o f  t h e  town c e n t r e ,  t o  Bawdsey. The 
o p e r a t o r , ' A l d i s ’ 5 h ad  two v e h i c l e s  i n  19&9 and was in v o lv e d  i n  no 
a c t i v i t i e s  o t h e r  t h a n  t h i s  one s e r v i c e .
The l a r g e s t  in d e p e n d e n t  o p e r a t o r  b a s e d  i n  E a s t  S u f f o l k  i s  'R C 
S im onds ' o f  B o te s d a l e  n e a r  D i s s ,  a l th o u g h  most o f  t h e  c o m p a n y ' s  
r o u t e s  a r e  i n  W est S u f f o l k  a.nd N o r f o lk .  The most f r e q u e n t  s e r v i c e  i s  
o p e r a t e d  each  weekday b e tw een  D is s  and Bury S t .  Edmunds v i a  B o te s d a l e  
and Ix w o r th .  As w e l l  a s  two l o c a l  s e r v i c e s  i n  D iss  t h e  company i s  t h e  
p r i n c i p a l  o p e r a t o r  o f  t h e  Stow m arket - D is s  -  Norwich r a i l  r e p l a c e ­
ment s e r v i c e .  I n  November 19&9 S iraond 's  f l e e t  was composed o f  22 
c o a c h e s ,  3 s i n g l e - d e c k  b u s e s ,  5 d o u b le -d e c k  b u s e s  and  one m in i - b u s .
The d o u b le - d e c k  v e h i c l e s  a r e  now u s u a l l y  t o  be found  on t h e  D is s  to  
Bury  s e r v i c e ,  v h ic h  seems t o  be q u i t e  w e l l  p a t r o n i s e d  and  som etim es 
r e q u i r e s  r e l i e f  v e h i c l e s  a t  p e e k  p e r i o d s .  E ig h t  o f  S im ond 's  29 v e h i c l e s  
w ere b o u g h t  new and t h e  a v e ra g e  ag e  o f  t h e  f l e e t  i n  19&9 was 9 y e a r s ,  
b u t  no v e h i c l e  vras more t h a n  I 4 y e a r s  o l d .  Simonds o p e r a t e s  e x t e n s i v e  
e x c u r s i o n ,  p r i v â t e - h i r e  a  n i  c o n t r a c t - h i r e  s e r v i c e s  i n  a d d i t i o n  t o  t h e  
s t a g e - c a r r i a g e  r o u t e s  and  t h e  d i v e r s i f i c a t i o n  o f  i n t e r e s t s  h a s  e n a b le d  
t h e  company t o  s u r v i v e  th e  d e c l i n e  i n  s t a g e  p a t r o n a g e  b e t t e r  t h a n  some 
o f  t h e  s m a l l e r  and l e s s  d i v e r s i f i e d  r u r a l  o p e r a t o r s ,  wno h a v e  b e e n  
u n a b le  t o  c r o s s - s u b s i d i s e  t h e i r  uneconom ic r o u t e s .
So, t h e  in d e p e n d e n t  omnibus o p e r a t o r s  o f  Ea.st S u f f o lk  have  many o f  t h e
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f e a t u r e s  t y p i c a l  o f  smaJ.l c o n c e r n s  tliroiighoub B r i t a i n ,  Some o f  them 
have  a  few i n f r e q u e n t  s t a g e  s e r v i c e s  b u t  in  most c a s e s  t h e  p r o f i t s  
come from o t h e r  a c t i v i t i e s ,  such  a s  p r i v a t e  and c o n t r a c t  h i r e ,  o r  
g a r a g e s .  I n  many ways the. I ^ s t e r n  C o u n t ie s  Omnibus Company's o p e r a t i o n s  
i n  E a s t  'S u f f o lk  a r e  t y p i c a l  o f  most N a t io n a l  Bus Compary s u b s i d i a r i e s
i
i n  England  and  W ales and  t h e s e  a r e  examined now,
. •*
E a s t e r n  C o u n t ie s  Omnibus »Comoany S e r v i c e s  i n  Ea s t  S u f f o l k .
Most r u r a l  bus  s e r v i c e s  i n  E a s t  S u f f o l k  a r e  p ro v id e d  by t h e  E a s t e r n  
C o u n t i e s  Omnibus Company. The company a l s o  s e r v e s  a  w ide a r e a  o f  
Ih-st A n g l i a ,  i n c l u d i n g  a lm o s t  a l l  t h e  c o u n t i e s  o f  N o r f o lk ,  S u f f o l k  and 
C a m b r id g e s h i r e .  U rban  s e r v i c e s  p r o v id e  th e  m ain  f i e l d  o f  a c t i v i t y ,  
p a r t i c u l a r l y  i n  t h e  c i t i e s  o f  N orwich, Cambridge and P e te r b o r o u g h ,  
w here t h e r e  a r e  no l o c a l  a u t h o r i t y  p u b l i c  t r a n s p o r t  s e r v i c e s .  How­
e v e r  t h e  two l a r g e s t  m u n i c i p a l i t i e s  i n  B as t  S u f f o l k  b o t h  have  t h e i r  
own sy s te m s  an d ,  a l t h o u g h  t h e  company o p e r a t e s  a b o u t  h a l f  t h e  town 
s e r v i c e s  i n  L o w e s to f t ,  Ip sw ic h  C o r p o r a t io n  h a s  a lm o s t  c o m p le te  con­
t r o l  o f  bus  r o u t e s  w i t h i n  i t s  a d m i n i s t r a t i v e  a r e a .  C o n se q u e n tly  t h e  
m a j o r i t y  o f  ECOC bus  s e r v i c e s  i n  E a s t  S u f f o l k  a r e  r u r a l  o r  i n t e r -  
u r b a n  i n  c h a r a c t e r .  I n t e r - u r b a n  s e r v i c e s  a r e  l i m i t e d  by  t h e  f a c t  t h a t  
u r b a n  c e n t r e s  a r e  few and  v / ide ly  s p a c e d .  The o n ly  t r u e  i n t e r - u r b a n  
r o u t e s  i n  t h e  c o u n ty  a r e  b e tw e e n  Ip sw ic h  and F e l ix s t o w e ,  L o w e s to f t  
and G r e a t  Yarmouth (N o r fo lk )  and  Ip sw ic h  and  C o l c h e s t e r  ( E s s e x ) ,  t h e  
l a s t  named o p e r a t e d  j o i n t l y  w i th  t h e  E h s t e r n  N a t io n a l  Omnibus Com­
p an y ,  a n o th e r  N a t io n a l  Bus Company s u b s i d i a r y .
S in c e  t h e  e a r l y  1960s t h e  t o t a l  ECOC f l e e t  o f  b u s e s  and c o a c h e s  has  
numbered b e tw een  a b o u t  700 and  750 v e h i c l e s ,  w i th  f l u c t u a t i o n s  b e tw e en  
summer and  w i n t e r  s e a s o n s  b u t  l i t t l e  o v e r a l l  change from  y e a r  t o  
y e a r .  A l th o u g h  t h e r e  h a s  b e e n  a  r e d u c t i o n  i n  t h e  number o f  v a r a l  
r o u t e s  i n  r e c e n t  y e a r s  t h e  f l e e t  s t r e n g t h  o f  675 v e h i c l e s  i n  F e b r u a iy
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1972 (9 * )  was o n l y  s l i g h t l y  l e s s  t h a n  t h e  726 v e h i c l e s  owned i n  
June 1962 . Over t h e  t e n  y e a r  p e r i o d  I 962 -  1972 t h e  number o f  r o u t e s  
o p e r a t e d  and  t h e  number o f  p a s s e n g e r s  c a r r i e d  have  b o th  d e c l i n e d  
much f a s t e r  t h a n  t h e  number o f  v e h i c l e s  owned (lO*-)The d e c l i n e  i n  
t h e  number o f  p a s s e n g e r s  c a r r i e d  h as  b e e n  d r a m a t i c ,  a s  shown i n  t h e
i
f o l l o w i n g  t a b l e .
»
T a b le  15 .3  P a s s e n g e r s  C a r r i e d  on ECOC Bus S e r v i c e s .  A l l  R o u te s .
 (Note. ;..jy.ehlc.l es. Qwne.d_j 96f -7 6^_»_J.9%2__6%5 _a _ dec 1 in.e_af_-9$£X.— ______
Y ear  P a s s e n g e r s  Change
1952 132 m i l l i o n
i 960 107 m i l l i o n  19^ d e c r e a s e  from 1952
1969 83 m i l l i o n  22^ d e c r e a s e  from  196O
V a r io u s  maps hav e  b e e n  com piled  t o  show d e t a i l s  o f  t h e  p a t t e r n  o f  
o p e r a t i o n  o f  ECOC s t a g e  s e r v i c e s  i n  E a s t  S u f f o l k .  Bus f r e q u e n c y  maps 
a r e  b a s e d  on t h e  i n f o r m a t i o n  c o n ta i n e d  i n  t h e  company’s t i m e t a b l e  
b o o k l e t s  ( f i g s  l3f 3 t o  1 3-»7 ) > They show th e  number o f  b u s e s  n e g o t i a t i n g  
r o a d s  i n  each  d i r e c t i o n ,  so  t h a t  w here  more t h a n  one r o u t e  s e r v e s  a  
s e c t i o n  o f  ro a d  t h e  t o t a l s  a r e  com bined . I n  t h e  v a s t  m a j o r i t y  o f  c a s e s  
f lo w s  i n  gich d i r e c t i o n  w ere  fo u n d  t o  be  t h e  same so  t h e  t o t a l  o f  
b u s e s  u s i n g  t h e  ro a d s  i n  t h e  t im e  p e r i o d s  i n d i c a t e d  i s  d o u b le  t h a t  
shown. On some r o u t e s  weekday s e r v i c e s ,  l i k e  t h o s e  f o r  many in d e ­
p e n d e n t  o p e r a t o r s ,  v a ry  from  day t o  day , and  where t h i s  i s  so  t h e  most 
o f t e n  r e c u r r i n g  f i g u r e  h a s  b e e n  u s e d  ( f i g  l3,« 3 and 13^ 5 ) .
The maps show c l e a r l y  t h e  main l i n e s  o f  com m unica tion  i n  E a s t  
S u f f o l k .  The more f r e q u e n t  s e r v i c e s  a r e  c l o s e l y  r e l a t e d  t o  t h e  u rb a n  
c e n t r e s  and  a r e  m o s t ly  o f  t h e  s e m i-u rb a n  o r  i n t e r - u r b a n  t y p e ,  s e r v i n g  
d o r m i to r y  s u b u rb a n  v i l l a g e s  o r  f o l l o w i n g  d i r e c t  r o u t e s  be tw een  tow ns 
a lo n g  A and B c l a s s  r o a d s .  T h ese  same r o u t e s  a r e  p ro m in en t  on t h e  
map o f  Sunday s e r v i c e s  ( f i g  13*6 ) and  t h e  map o f  jo u rn e y s  a f t e r  
2 0 .0 0  h r s .  on weekdays ( f i g  i 3 «7 ) .
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Many r o u t e s  r a d i a t e  from t h e  two m ain  u r b a n  c e n t r e s .  T h i s  i s  most 
n o t i c e a b l e  a ro u n d  I p s w ic h ,  where t h e r e  a r e  r e g u l a r  s e r v i c e s  t o  and 
from  S tow m arke t ,  W oodbridge , F e l ix s to w e  and  C o l c h e s t e r ,  a s  w e l l  a s  
s e v e r a l  ver^r i n f r e q u e n t  r o u t e s  s e r v i n g  s p a r s e l y  p o p u la t e d  r u r a l  
d i s t r i c t ' s ,  m a in ly  t o  t h e  n o r t h  o f  t h e  t o w n .  R u ra l  r o u t e s  a r e  l e s s  i n
f
e v id e n c e  t o  t h e  w est  o f  Ip sv / ich  o w in g  t o  t h e  g r e a t e r  p a r t i c i p a t i o n  
by in d e p e n d e n t  o p e r a t o r s  i n  t h e  p r o v i s i o n  o f  s e r v i c e s  i n  t h a t  a r e a .  
The r u r a l  r o u t e s  n o r t h  o f  Ip sw ic h  a l l  have  f r e q u e n c i e s  o f  l e s s  t h a n  
t e n  t r i p s  each  way p e r  weekday and many o f  them have  l e s s  th a n  f i v e  
j o u r n e y s  p e r  d a y .
The seco n d  c e n t r e  o f  ECOC r o u t e s  i n  E a s t  S u f f o l k  i s  L o w e s to f t .  Most 
o f  t h e  t o w n 's  e x t e r n a l  b u s  r o u t e s  a r e  i n t e r - u r b a n  i n  c h a r a c t e r  o r  
a lm o s t  s o ,  and  t h e  t o w n d s  i s o l a t e d  p h y s i c a l  p o s i t i o n  h a s  r e s t r i c t e d  
t h e  deve lopm en t o f  a r a d i a l  p a t t e r n  o f  r o u t e s  s i m i l a r  t o  t h a t  found  
a ro u n d  nmny i n l a n d  t o w n s .
A lth o u g h  t h e  n e t w o r k  o f  r u r a l  r o u t e s  n o r t h  o f  Ip sw ic h  a p p e a r s  t o  be 
f a i r l y  d e n se  on t h e  map, some o f  them r u n  on o n ly  one o r  two days 
each  w e e k  so do n o t  p r o v id e  r e g u l a r  o r  c o n v e n ie n t  co m m u n ica t io n s .  
S e v e r a l  o f  t h e s e  r o u t e s  were s e v e r e l y  c u r t a i l e d  i n  1970, a s  may be 
s e e n  from a  c o m p a r iso n  o f  f ig .L 5 « 3  f i g . l 3  3  . O t h e r  p a r t s  o f
t h e  n e tw o rk  h a v e  d i s a p p e a r e d  s in c e  1971, f o l l o w i n g  th e  r e j e c t i o n  o f .  
some o f  t h e  ECOC a p p l i c a t i o n s  t o  t h e  c o u n t y  c o u n c i l  f o r  g r a n t  a i d .  
One o f  th e  r e s u l t s  o f  w it h d r a w a l s  d u r in g  t h e  197^0s i s  t h a t  t h e r e  i s  
nov/ no ECOC l i n k  b e tw een  t h e  Ip sv / ich  and  L o w e s to f t  g r o u p s  o f  r o u t e s ,  
a l t h o u g h  t h e  tw ic e  d a i l y  y e a r  round 'G r e y - G r e e n '  (George Ewer) 
l i m i t e d - s t o p  s e r v i c e  s t i l l  c o n n e c ts  th e  two towns (ECOC p a r t i c i p a t e s  
i n  t h i s  s e r v i c e  i n  t h e  summer m onths when i t  i s  known a s  t h e  'E a s t  
A n g l i a n  E x p r e s s ' ) .
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FIG. 15 .5
EASTERN COUNTIES OMIBUS COMPANY 
DISTRIBUTION OF ROUTES IN EAST SUFFOLK 
WEEKDAY SERVICES. NOVEMBER 1971
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P IG .1 3 .6
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FIG. 15.7
ECOC ROUTES IM E A S T  SU FFO LK 
W I T H  BUSES AFTER  2 0 ,0 0  IN 
EITHER DIRECTION (GREATER NUMBER 
S H O W N ).  W E E K D A Y S  NOVEMBER 1971
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The E?,Gtern C o u n t ie s  Omuihus Compun} and t h e  in d e p e n d e n t  o p e r a t o r s
i n  E a s t  S u f f o l k  have  each  been  com pe lled  t o  make r e d u c t i o n s  i n  t h e i r
s e r v i c e s  b e c a u s e  o f  d e c l i n i n g  p a t r o n a g e  and i n c r e a s i n g  c o s t s  and t h e
maps ( f i g s  ^ and ) show c l e a r l y  t h a t  s t a g e - c a r r i a g e  s e r v i c e s
a r e  now n o n - e x i s t a n t  i n  some p a r t s  o f  t h e  c o u n ty . The manner i n  which
/
t h e  two t y p e s  o f  company a r e  a b l e  t o  meet t h e  g ro w in g  p rob lem s o f
i •»
s t a g e - c a r r i a g e  o p e r a t i o n  i n  r u r a l  a r e a s  may depend on w hich o f  them 
f o l l o w s  th e  more e co n o m ica l  sys tem  o f  v e h i c l e  dep loym en t ( s e e  f o l l o w i n g  
s e c t i o n  )* ^he  d i f f e r e n c e s  i n  a p p ro a c h  t o  t h i s  p rob lem  a r e  now 
exam ined w i th  r e s p e c t  t o  t h e  E a s t  S u f f o l k  o p e r a t o r s .
P u b l i c  S e r v ic e  V e h ic le s  Owned by  th e  In d e p e n d e n t  O p e r a to r s  o f  E as t  
S u f f o l k .
I t  h a s  n o t  b e e n  p o s s i b l e  t o  s e p a r a t e ,  f o r  th e  p u rp o se  o f  t h i s  a n a l ­
y s i s , t h o s e  v e h i c l e s  i n  f l e e t s  o p e r a t i n g  s t a g e  and  o t h e r  s e r v i c e s ,  b e ­
c a u se  economic c i r c u m s ta n c e s  o f t e n  d i c t a t e  t h a t  t h e  same v e h i c l e s  a r e  
u s e d  f o r  any  o f  th e  t y p e s  o f  s e r v i c e  o p e r a t e d  d e p e n d in g  on a v a i l a b i l ­
i t y *  T h e r e f o r e  a l l  l i c e n s e d  p u b l i c  s e r v i c e  v e h i c l e s  owned by E a s t  
S u f f o l k  o p e r a t o r s  a r e  i n c l u d e d  i n  t h i s  ex am in a t io n *
T h e re  w ere  206 p u b l i c  s e r v i c e  v e h i c l e s  ( p . s . v . ’s )  l i c e n s e d  t o  t h e
41 in d e p e n d e n t  o p e r a t o r s  i n  E a s t  S u f f o l k  i n  November I 9 6 9 . Only t e n
o f  t h e s e  v e h i c l e s  were b u ses  and t h e  g r e a t  m a j o r i t y  w ere c o a c h e s ,
T a b l e l 5 . 4  below  shows t h e  o v e r a l l  c o m p o s i t io n  o f  t h e  4 I f l e e t s .
T a b l e 13«4 C o m p o s it io n  o f  E a s t  S u f f o l k  In d e p e n d e n t  O p e r a t o r s ’
" F l e e t s  November 1969.
S ^ n g le -d e c k  bus 6 (S o u rc e :  D e r iv e d  from 4* )
S in g le - d e c k  coach  166
D o u b le -d e c k  bus 4
M in i-b u s  30
T o t a l  A l l  Types 206
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P u b l i c  S e r v ic e  V e h ic le s  Cv;ned by t h e  E a s t e r n  C o u n t ie s  Omnibus
Company Based i n  ICast S u f f o l k *
I n  c o n t r a s t  t o  t h e  p o l i c y  f o l lo w e d  by n o s t  o f  t h e  in d e p e n d e n t  
o p e r a t o r s  t h e  m a j o r i t y  o f  v e h i c l e s  s t a t i o n e d - b y  ECOC i n  Ife,st S u f f o lk  
a r e  s t a n d a r d  b u s e s ,  a l t h o u g h  t h e r e  a r e  a  few c o a c h e s .  The t o t a l  number 
o f  v e h i c l e s  a l l o c a t e d  t o  t h e  f o u r  m ain  g a ra g e s  i n  th e  c o u n ty  and t h e i r  
o u t s t a t i o n s  h a s  shovm l i t t l e  change o v e r ‘t h e  l a s t  d e c a d e .  Summer t o t a l s  
h a v e  been  i n  t h e  ra n g e  143 149 v e h i c l e s  and w i n t e r  t o t a l s  have  v a r i e d
b e tw e en  119 and 127 v e h i c l e s ,  a l t h o u g h  t h e  w i n t e r  1971’ -  72 a l l o c a t i o n  
showed a  d e c l i n e  t o  110 v e h i c l e s ,  owing l a r g e l y  t o  th e  s h a rp  d e c r e a s e  
i n  t h e  number o f  v e h i c l e s  a l l o c a t e d  t o  Ipsv / ich  f o l l o w i n g  t h e  v / i th -  
d ra w a l  o f  a number o f  uneconomic r u r a l  r o u t e s  i n  t h e  a r e a .  D e t a i l s  
o f  t h e  numbers and t y p e s  o f  v e h i c l e s  a l l o c a t e d  t o  t h e  E a s t  S u f f o l k  
g a ra g e s  a r e  shown i n  f i g  13.. 10 and Appendix  1
The v e h i c l e  a l l o c a t i o n  a t  Ip sw ic h  h a s  been  d e c l i n i n g  f o r  a  number o f  
y e a r s ,  m a in ly  b e c a u s e  o f  t h e  c o n t r a c t i o n  i n  r u r a l  s e r v i c e s .  P a r t  o f  t h e  
d e c l i n e  i s  a c c o u n te d  f o r  by r e d u c t io n s  i n  t h e  a l l o c a t i o n s  t o  o u t ­
s t a t i o n s ,  a s  shown i n  t a b l e  13>*5 b e low .
At 12/64 At 8/68 At 8 /7 0
Bav/dsey 1 1 1
B oyton 1 1 0 •
Debenham 4 3 4
E a s t  B e r g h o l t 9 7 4
Eye 1 1 1
Fram lingham 2 1 2
h a d l e i g h  (V es t  S u f f o l k )  3 3 2
Stowm arket 4 3 4
S t r a d b r o k e 3 3 3
Sudbury (West S u f f o l k ) 2 1 1
W oodbridge 5 4 5
TOTAL 35 28. 27
(S o u rc e :  PSV C i r c l e  Newsh e e t s  3300 , E36O, 33 6 0 ) .
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F i g  13.8 E a s t e r n  C o u n t ie s  Omnibus Company. A l l o c a t i o n  of V e h ic le s
To G arages  i n  E as t  S u f fo lk  19o2 -  1972.
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Tile o t h e r  p r i n c i p a l  ECOC g a ra g e s  i n  E a s t  S u f f o l k  a r e  a t  L o w e s to f t ,  
F e l ix s to w e  and Sa.xmundhajn. As w e l l  a s  t h e  o u t s t a t i o n s  c o n t r o l l e d  by 
I p s w ic h  t h e r e  a r e  o u s t a t i o n s  a t  Bungay and H a le sw o r th  c o n t r o l l e d  by 
Norwich , a t  B e c c le s  by G re a t  Y a rm o u th  a n d  a t  Southv/old  b y  L o w e s t o f t .
/
A lth o u g h  a  s m a l l  number o f  r u r a l  s e r v i c e s  a r e  o p e r a t e d  by t h e  ECOC 
g a r a g e s  a t  L o w e s to f t  and F e l ix s to w e  t h e y  a r e  n o t  a s  im p o r ta n t  a s  t h e  
u r b a n  and i n t e r - u r b a n  s e r v i c e s .  B oth  t h e s e  g a ra g e s  have  s e a s o n a l  
f l u c t u a t i o n s  i n  t h e  n u m b er and ty p e  o f  v e h i c l e s  a l l o c a t e d  b u t  t o t a l  
a l l o c a t i o n s  have  rem a in ed  f a i r l y  s t a b l e  o v e r  t h e  l a s t  decade  ( s e e  
A ppendix  1 ) .
Saxrnundl'iarn g a ra g e  h a s  o p e r a t i n g  c o n d i t i o n s  t y p i c a l  o f  t h o s e  found  
i n  r u r a l  a r e a s  i n  many p a r t s  o f  B r i t a i n .  A lthough  t h e  to w n  i s  18 
m i l e s  from  t h e  n e x t  ECOC g a r a g e s ,  a t  Ip sw ic h  a n d  F e l ix s t o w e ,  i t s  
v e h i c l e  a l l o c a t i o n  h a s  n e v e r  b e e n  above s i n g l e  f i g u r e s  d u r in g  t h e  
l a s t  deca,de. The s m a l l  number o f  v e h i c l e s  r e q u i r e d  t o  ' work t h e  q u i t e  
l o n g  r u r a l  r o u t e s  a r o u n d  t h e  to w n  r e f l e c t  t h e  v e ry  i n f r e q u e n t  n a tu r e  
o f  most o f  them . Saxm undham  i t s e l f ,  w i th  a  p o p u l a t i o n  o f  1 ,600  i n  
1 9 6 7» i s  much t o o  s ic a l l  t o  have  any  u r b a n  bus s e r v i c e s  o f  i t s  ow n .
F ig u r e s  13-*9 and 1 3 .1 0  show t h e  l o c a t i o n s  o f  th e  g a ra g e s  o f  a l l  
p u b l i c  s e r \ û c e  v e h i c l e s  o p e r a t e d  by ECOC and t h e  in d e p e n d e n t  c o m p a n ie s .  
I n  each  c a s e  t h e  g r e a t e s t  c o n c e n t r a t i o n s  o f  v e h i c l e s  a r e  t o  b e  found  
a t  Ip sw ic h  and L o w e s to f t  b u t  s m a l l  g roups  o f  v e h i c l e s  a r e  a l s o  
l o c a t e d  a t  s e v e r a l  s m a l l  towns a n d  v i l l a g e s  t h ro u g h o u t  t h e  c o u n ty .
The a c t u a l  d i s t r i b u t i o n  o f  t h e  s t a b l i n g  p o i n t s  o f  t h e  in d e p e n d e n t  
o p e r a t o r s ’ v e h i c l e s ,  o f t e n  o u t s i d e  t h e  homes o f ' - d r i v e r s ,  would p ro b ­
a b l y  show a  m ore d i s p e r s e d  p a t t e r n ,  b u t  a s  i n f o r m a t i o n  on t h i s  i s  h o t  
a v a i l a b l e  v e h i c l e s  h a v e  b e e n  sh ow n  a s  a l l o c a t e d  t o  t h e  r e g i s t e r e d  
o f f i c e s  o f  each co m p a n y . L a r g e r  c o m p a n ie s ,  such  a s  S h reeve  o f  L o w e s to f t ,
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m a i n t a i n  a  number o f  v e h i c l e s  w e l l  away from t h e  c e n t r a l  g a r a g e .  
S h re e v e  h a s  v e h i c l e s  s t a t i o n e d  a t  Saxmundham, L e i s t o n  and  S o u th w o ld ,
The two maps show t h a t  t h e r e  i s  a  much w id e r  d i s t r i b u t i o n  o f  i n d e ­
p e n d e n t ly  owned v e h i c l e s  t h ro u g h o u t  t h e  c o u n ty ,  e s p e c i a l l y  t h e  more 
r u r a l  p a r t s  a n d  t h a t  some i n d i v i d u a l  v e h i c l e s  a r e  s t a t i o n e d  a t  v e ry  
s m a l l  v i l l a g e s ,  w h e re as  a  much h i g h e r  p r o p o r t i o n  o f  EGOC v e h i c l e s  a r e  
b a s e d  a t  t h e  few tow ns and even  th o s e  s t a t i o n e d  a t  v i l l a g e s  a r e  d e p e n ­
d e n t  on t h e i r  m a s t e r  g a r a g e s  f o r  s e r v i c i n g .
The in d e p e n d e n t  o p e r a t o r s  o f  E a s t  S u f f o l k  owned 206 p . s . v . s  i n  
November 19^9» w h ereas  t h e  ECOG g a ra g e s  i n  t h e  c o u n ty  h a d . 119 v e h i c l e s  
t h e  f o l l o w i n g  m onth . S o , th e  in d e p e n d e n ts  had  n e a r l y  d o u b le  t h e  number 
o f  v e h i c l e s  i n  t h e  c o u n ty  t h a n  t h e  ECOG, and t h e  p r i v a t e l y  owned v e h ­
i c l e s  w e re ,  and  a r e ,  d i s t r i b u t e d  much more w id e ly  a ro u n d  t h e  r u r a l  
p a r t s  o f  t h e  c o u n ty .  How ever, on ly  a  v e ry  s m a l l  p r o p o r t i o n  o f  t h e  
i n d e p e n d e n t l y  owned v e h i c l e s  a r e  u se d  on s t a g e - c a r r i a g e  s e r v i c e s  and 
a lm o s t  a l l  t h e  r e m a in in g  r u r a l  s t a g e  r o u t e s  a r e  o p e r a t e d  by ECOG. 
A lth o u g h  i n  West S u f f o l k  and  s e v e r a l  o t h e r  r u r a l  a r e a s  i n  B r i t a i n  th e  
c o n t r i b u t i o n  o f  in d e p e n d e n t  o p e r a t o r s  to  t h e  m a in te n a n c e  o f  r e m a in in g  
r u r a l  s e r v i c e s  i s  v e r y  i m p o r t a n t ,  t h e  p rob lem s w hich a r e  i n c r e a s i n g l y  
a f f e c t i n g  r u r a l  s t a g e - c a r r i a g e  o p e r a t i o n s  i n  E a s t  S u f f o l k  a r e  more 
r e l e v a n t  t o  t h e  o p e r a t i o n s  o f  t h e  N a t io n a l  Bus Gompany s u b s i d i a r y .
T h e E a s t e r n  C o u n t i e s  O m n ib u s Company i s  t h e  p r i n c i p a l  p r o v i d e r  o f  
r u r a l  p u b l i c  t r a n s p o r t  s e r v i c e s  i n  E a s t  S u f f o l k  a n d  t h e  f a c i l i t i e s  
p r o v i d e d  b y  t h i s  com p an y  a r e  now  l o o k e d  a t  i n  f u r t h e r  d e t a i l  t o  
e s t a b l i s h  t h e  e x t e n t  t o  w h ic h  t h e y  p r o v i d e  a d e q u a t e  a c c e s s  t o  u r b a n  
c e n t r e s  fr o m  t h e  c o u n t y ’ s  r u r a l  e x p a n s e s .
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A c c e s s  T o  T o w n s  b y  P u b l i c  T r a n s p o r t  I n  B a s t  S u f f o l k .
T h e  S t e e r i n g  G r o u p  s u r v e y  o f  r u r a l  p u b l i c  t r a n s p o r t  i n  W e s t  S u f f o l k  
f o u n d  t h a t  t h e  r e m a i n i n g  r u r a l  p u b l i c  t r a n s p o r t  f a c i l i t i e s  w e r e  u s e d  
p r e d o m i n a n t l y  b y  h o u s e w i v e s ,  a s  a  m e a n s  o f  v i s i t i n g  s h o p p i n g  c e n t r e s  
i n  n e a r b y  t o w n s  ( s e e  C h a p t e r  1 2 )  a n d  t o  a  l e s s e r  e x t e n t  f o r  j o u r n e y s  
t o  w o r k  a n d  e n t e r t a i n m e n t s .  I n  c h e  p a s t  m a ry  r u r a l  o p e r a t o r s  i n  E a s t  
A n g l i a  a n d  e l s e w h e r e  h a v e  t e n d e d  t o  t r y  t o  p r o v i d e  f a c i l i t i e s  w i t h ­
i n  e a s y  r e a c h  o f  a s  m uch  o f  t h e  r u r a l  p o p u l a t i o n  i n  t h e i r  o p e r a t i n g  
a r e a s  a s  p o s s i b l e  b u t  t h i s  p o p u l a t i o n  i s  w i d e l y  d i s p e r s e d  a n d  c a n  
b e  s e r v e d  o n l y  b y  m e a n d e r i n g  r o u t e s ,  w h i c h  e n t a i l  m uch  l o n g e r  j o u r n e y  
t i m e s  t h a n  i f  m o r e  d i r e c t  r o u t e s  w e r e  f o l l o w e d .  H i b b s  ( V ^ )  s t a t e s  
t h a t  t h e  l e n g t h e n i n g  o f  j o u r n e y s  b y  d e v i a t i o n s  h a s  b e e n  o n e  o f  t h e  
p r i n c i p a l  r e a s o n s  f o r  t h e  d e c l i n e  i n  p a t r o n a g e  o f  r u r a l  b u s  s e r v i c e s .  
S e v e r a l  s u c h  m e a n d e r i n g  r o u t e s  a r e  o p e r a t e d  b y  ECOG i n  l i h s t  S u f f o l k  
a n d  t h e y  p r o v i d e  t h e  p r i n c i p a l  m e a n s  o f  a c c e s s  t o  m a r k e t  t o w n s  b y  
p u b l i c  t r a n s p o r t  f o r  a  l a r g e  p a r t  o f  t h e  c o u n t y ' s  r u r a l  c o m m u n i t y .
T h e  l a r g e  s c a l e  w i t h d r a w a l s  o f  r u r a l  ECOG s e r v i c e s  i n  t h e  l a s t  f e w  
y e a r s  l i a s  a l r e a d y  b e e n  n o t e d  i n  t h i s  s t u d y  ( C h a p t e r  12  ) .  T h e  r e m a i n ­
i n g  s e r v i c e s  a r e  o p e r a t e d  i n  a s  e c o n o m i c a l  & m a n n e r  as_ p o s s i b l e ,  w i t h  
v i r t u a l l y  a l l  o f  t h e m  b e i n g  s e r v e d  b y  s m a l l  s i n g l e - d e c k  o n e - m a n  
o p e r a t e d  v e h i c l e s .  No m i n i - b u s e s  h a v e  e v e r  b e e n  o w n e d  b y  t h e  c o m p a n y  
a n d  i t  h a s  n e v e r  s u p p o r t e d  t h e  s u g g e s t i o n  t h a t  t h e y  w o u l d  b e  m o r e  
e c o n o m i c a l  t h a n  s t a n d a r d  v e h i c l e s  o n  s p a r s e l y  p a t r o n i s e d  r u r a l  r o u t e s .
T h e  1968 T r a n s p o r t  A c t  r e c o g n i s e d  t h a t  t h e  r e t e n t i o n  o f  a  m in im u m  
s t a n d a r d  o f  r u r a l  p u b l i c  t r a n s p o r t  t o  s e r v e  r e s i d u a l  n e e d s , s u c h  a s  
h o u s e w i f e  s h o p p e r s ,  w a s  a  n e c e s s i t y .  I n d e e d  s u c h  a  p o l i c y  h a d  b e e n  
a d v o c a t e d  f o r  a  n u m b e r  o f  y e a r s  b y  i n d e p e n d e n t  s t u d i e s  o f  r u r a l  
t r a n s p o r t  p r o b l e m s  (l 1 ,1  2 , 1  3*). t l h e ' e x t e n t  t o  w h i c h  EGOG a d e q u a t e l y
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p r o v i d e s  a c c e s s  f r o m  t h e  r u r a l a r e a s  o f  E a s t  S u f f o l k  t o  a t  l e a s t  o n e  
t o w n  i s  s h o w n  o n  t h e  m ap ( f i g  1 3 .1  h ) . T h e  m ap  i s  b a s e d  o n  t h e  S u m m er  1971 
t i m e t a b l e  i s s u e d  b y  t h e  c o m p a n y  a n d  a l l  r o u t e s  o p e r a t e d  i n  t h e  c o u n t y  
a t  t h a t  t i m e  a r e  i n c l u d e d .  S e v e n  t o w n s  o u t s i d e  E a s t  S u f f o l k  a r e  t h e  
n e a r e s t  u r b a n  c e n t r e s  t o  so m e  p a r t s  o f  r u r a l  E a s t  S u f f o l k  a n d  t h e r e  
a r e  13 u r b a n  c e n t r e s  s h o w n  w i t h i n  E a s ÿ  S u f f o l k  i t s e l f .  A p o p u l a t i o n  
o f  2 0 0 0  h a s  b e e n  t a k e n  a s  t h e  b a s e  l e v e l  f o r  a  c o m m u n i t y  t o  b e  i n ­
c l u d e d  a s  a  c e n t r a l  p l a c e  o f f e r i n g  a  r a n g e  o f  s e r v i c e s  g r e a t  e n o u g h  
t o  p r o v i d e  a t t r a c t i o n s  o f  s u f f i c i e n t  m a g n i t u d e  t o  t h e  i n h a b i t a n t s  o f  
n e a r b y  r u r a l  d i s t r i c t s  t o  m a k e  i t  a  f o c a l  p o i n t  f o r  i t s  r e g i o n  . T h e  
p o p u l a t i o n  f i g u r e  o f  2 0 0 0  i s  o f  c o u r s e  a n  a r b i t r a r y  o n e  b u t  i t  i s  n o t  
t h e  p l a c e  o f  t h i s  s t u d y  t o  e n t e r  i n t o  t h e  w i d e r  a r g u m e n t  o f  w h a t  p a r ­
a m e t e r s  s h o u l d  b e  u c e d  w h e n  d e f i n i n g  a ’c e n t r a l  p l a c e .  O ne o r  tw o  
e x c e p t i o n s  h a v e  b e e n  m a d e  t o  t h e  g e n e r a l  2 0 0 0  p o p u l a t i o n  r u l e  f o r  
g o o d  r e a s o n s ,  S a x m u n d h a m  U r b a n  D i s t r i c t  h a d  a  p o p u l a t i o n  o f  o n l y  
1700  a t  t h e  1971 c e n s u s  b u t .  t h e  t o w n  h a s  b e e n  i n c l u d e d  b e c a u s e  i t  i s  
a n  i m p o r t a n t  c o m m u n i c a t i o n s  c e n t r e  a n d ,  a l s o  t h e  p a r i s h  o f  K e l s a l c ,  
w i t h  a  p o p u l a t i o n  o f  m o r e  t h a n  1 0 0 0 ,  a d j o i n s  t h e  t o w n  t o  f o r m  a  
c o n t i n u o u s l y  b u i l t - u p  a r e a .  C o n v e r s e l y  a  f e w  v i l l a g e s  w i t h  p o p u l a t i o n s  
i n  e x c e s s  o f  2 0 0 0  h a v e  n o t  b e e n  i n c l u d e d ,  b e c a u s e  t h e y  a r e  s i t u a t e d  
v e r y  c l o s e  t o  l a r g e  t o w n s ,  o n  w h i c h  t h e y  r e l y  f o r  m o s t  s e r v i c e  f u n c t i o n s  
E x c l u d e d  f o r  t h i s  r e a s o n  a r e  K e s g r a v e  a n d  R u s h m e r e  n e a r  I p s w i c h  ,
T r i m l e y  n e a r  F e l i x s t o w e  a n d  C a r l t o n  C o l v i l l e  n e a r  L o w e s t o f t ,
T h e  a r e a s  s h a d e d  o n  t h e  a c c e s s i b i l i t y  m ap a r e  t h o s e  w h i c h  a r e  m o r e  
t h a n  30 m i n u t e s  t r a v e l l i n g  t i m e  f r o m  t h e  n e a r e s t  t o w n  c e n t r e ,  a s s u m i n g  
t h a t  b u s  p a s s e n g e r s  w i l l  w a l k  t o  t h e i r  n e a r e s t  b u s  s t o p p i n g  p o i n t  a t  
a  s p e e d  o f  4 m . p . h .  a n d  c a t c h  a  b u s  i m m e d i a t e l y .  S o ,  r e s i d e n t s  o f  t h e  
s h a d e d  a r e a s  w o u l d  r e q u i r e  m o r e  t h a n  o n e  h o u r s  t o t a l  t r a v e l l i n g  t i m e  
f o r  e a c h  v i s i t  m ade  t o  t h e  n e a r e s t  t o w n  b y  p u b l i c  t r a n s p o r t .
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A few r u r a l  a r e a s ,  p a r t i c u l a r l y  t o  t h e  n o r t h - e a s t  o f  I p s w ic h ,  a r e  
w i t h i n  30 m in u te s  t r a v e l l i n g  t im e  o f  more th a n  one o f  t h e  towns b u t  
t h e r e  a r e  a l s o  s e v e r a l  p a r t s  o f  t h e  c o u n ty  w hich a r e  r e m o te  from  a l l  
tow ns i n  b o th  d i s t a n c e  and  t im e  by p u b l i c  t r a n s p o r t .  The l a r g e s t  su c h  
a r e a  i s  t h e  a p p r o x im a te ly  90 s q u a r e  m i le s  i n  t h e  n o r t h - w e s t  o f  t h e  
c o u n ty  b e tw e en  F ram lingham , M s s  and S tow m arke t .  I f  t h e  a c c e s s i b i l i t y  
map i s  r e l a t e d  t o  t h e  maps o f  r o u t e  f r e q u e n c i e s  (f i g s . l  3 .5  t o  1 3 .7 ) 
t h e n  i t  i s  e v id e n t  t h a t  l a r g e  p a r t s  o f  t h e  c o u n ty  a r e  n o t  o n ly  re m o te  
from  u r b a n  i n f l u e n c e  i n  d i s t a n c e  and t im e  b u t  a r e  a l s o  s e r v e d  by v e ry  
i n f r e q u e n t  p u b l i c  t r a n s p o r t  s e r v i c e s ,  i f  a n y .  Almost a l l  t h e  s u r v i v i n g  
bu s  r o u t e s  i n  t h e  n o r th - w e s t  o f  t h e  c o u n ty  have  o n ly  a  h a n d f u l !  o f  
j o u r n e y s  i n  each  d i r e c t i o n  each  week.
So, a l t h o u g h  t h e  ECOG r o u t e  n e tw o rk  e x te n d s  o v e r  m ost o f  r u r a l  E a s t  
S u f f o l k ,  many o f  t h e  s u r v i v i n g  r o u t e s  h a v e  v e ry  low  f r e q u e n c i e s  and 
a r e  s lo w  a n d  c i r c u i t o u s .  A few r u r a l  r a i lw a y  s t a t i o n s  and in d e p e n d e n t  
s t a g e - c a r r i a g e  s e r v i c e s  e x i s t  i n  t h e  a r e a s  n o t  c o v e re d  by ECOG b u t  i n  
many o f  t h e  more i s o l a t e d  com m unit ies  t h e  c a r ,  o r  f o r  t h o s e  on low 
incom e# , t h e  b i c y c l e  o r  moped, a r e  t h e  o n ly  a v a i l a b l e  modes o f  t r a n s ­
p o r t  f o r  t h o s e  w i s h in g  t o  u n d e r t a k e  medium and lo n g  d i s t a n c e  j o u r n e y s .
C o n c l u s io n .
The m a jo r  p rob lem  now a f f e c t i n g  th e  p r o v i s i o n  o f  p u b l i c  t r a n s p o r t  
f a c i l i t i e s  i n  t h e  r u r a l  p a r t s  o f  E a s t  S u f f o lk  i s  how even  a  v e r y  b a s i c  
r o u t e  n e tw o rk  f o r  t h o s e  members o f  t h e  r u r a l  com m unities  who c a n n o t  o r  
do n o t  w ish  to  o\m a  p r i v a t e  v e h i c l e ,  can  be  m a in ta in e d  i n  t h e  f a c e  o f  
t h e  v e r y  s e v e r e  f i n a n c i a l  d i f f i c u l t i e s  w hich  i n f l a t i o n  and  d e c l i n i n g  
p a s s e n g e r  demand h a v e  b ro u g h t  a b o u t  i n  r e c e n t  y e a r s .  A l th o u g h  i n h a b i ­
t a n t s  o f  many p a r t s  o f  t h e  c o u n ty  s t i l l  have  a c c e s s  t o  a t  l e a s t  a  
s k e l e t o n  bus  s e r v i c e  w i t h i n  a  few m i l e s ,  r e c e n t  w id e s p re a d  w i th d r a w a l s  
h a v e  u n d e r l i n e d  t h e  f a c t  t h a t  t h e  p r o v i s i o n  o f  m e a n in g f u l l  p u b l i c  
t r a n s p o r t  f a c i l i t i e s  f o r  t h e  c o u n ty '3 r u r a l  p o p u l a t i o n  w i l l  c o n t i n u e
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t o  p r e s e n t  s e r i o u s  p rob lem s f o r  t h e  c o u n t y ' s  l o c a l  a u t h o r i t i e s  and 
bus o p e r a t o r s  f o r  many y e a r s  to  come.
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FIG. 13.11
Accessibi l i ty  By Public Transport.
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SECTION 4: Problems o f  Urban Omnibus P r o v is io n .
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CHAPTER 1 4 .
The P o s t  War Development of  Urban Omnibus Ser v i c e s  i n  B r i t a i n ,
W ith P a r t i c u l a r  R e f e r enc e  t o  E a s t  S u f f o l k .
T hroughou t t h e  1930s, 1940s and i n t o  t h e  1950s t h e  m otor  omnibus 
p r o v id e d  t h e  p r i n c i p a l  means o f  ro ad  p a s s e n g e r  t r a n s p o r t  i n  most o f  
B r i t a i n ' s  medium and l a r g e  towns and th e  o n ly  s i g n i f i c a n t  c o m p e t i t o r  
Wcis t h e  b i c y c l e .  B i c y c l e s  were common in  s m a l l e r  towns where t h e  
d i s t a n c e s  t o  be t r a v e r s e d  w ere s m a l l  and i n  tow ns where th e  t e r r a i n  
i s  r e l a t i v e l y  f l a t .  The towns o f  E a s t  S u f f o l k  have  b o th  o f  t h e s e  
c h a r a c t e r i s t i c s .  C D H a r r i s ,  i n  h i s  1942 s tu d y  o f  Ip sw ic h  (l-x) 
n o t i c e d  t h a t :
" F o r t u n a t e l y  f o r  t h e  t r a f f i c  p rob lem , most p e o p le  u se  . e i t h e r  buses  
o r  b i c y c l e s ,  b o th  o f  which a r e  more e f f i c i e n t  t h a n  p r i v a t e  p a s s e n ­
g e r  c a r s  i n  t h e  u s e  o f  ro a d  s p a c e " .
B uses  were w e l l  u s e d ,  n o t  o n ly  b e c a u s e  c a r s  were i n  s h o r t  s u p p ly ,  b u t  
a l s o  b e c a u s e  f a r e s  h a d  t r a d i t i o n a l l y  rem a ined  ver^r low. So, when a  
s m a l l  d e c l i n e  i n  p a s s e n g e r  demand o c c u re d  i n  t h e  e a r l y  1950s, low 
p r o f i t  m a rg in s  q u i c k ly  began  t o  c a u se  economic p rob lem s f o r  mary 
m u n i c i p a l i t i e s ,  r e s u l t i n g  i n  t h e  f i r s t  o f  a  lo n g  s e r i e s  o f  f a r e  
i n c r e a s e s .  The E a s te r n  C o u n t ie s  Omnibus Company was t h e  f i r s t  o p e r ­
a t o r  i n  B r i t a i n  t o  a p p ly  what H ibbs  te rm ed  a  ' b l a n k e t '  i n c r e a s e  on a l l  
i t s  f a r e s .  (2*),
The d e c l i n e  i n  r e v e n u e  from  u r b a n  bus s e r v i c e s  became v e ry  s e r i o u s  
i n  many B r i t i s h  towns and c i t i e s  d u r in g  t h e  m id d le  and l a t e  I 9 5 0 s .
T h is  l e d  t o  many o p e r a t o r s  i n s t i t u t i n g  r e g u l a r  f a r e  i n c r e a s e s  t o  
com pensa te  f o r  t l ie  l o s s e s  ca u se d  by f a l l i n g  p a t r o n a g e  and i n f l a t i o n ' i n  
wage and  m a in te n a n c e  c o s t s .  The m u n ic ip a l  t r a n s p o r t  u n d e r t a k in g s  o f  
E a s t  S u f f o l k ,  a t  Ip sw ic h  and L o w e s to f t ,  w ere  amongst t h o s e  w hich  
found  m oun ting  economic d i f f i c u l t i e s  and  b o th  had  r e c o u r s e  t o  a  s e r i e s
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o f  f a r e  i n c r e a s e s  t o  t r y  and make ends m ee t .
I n  t h e  e a r l y  19oC)c th e  p rob lem s a f f e c t i n g  t h e  p r o v i s i o n  o f  u rb a n  
p u b l i c  t r a n s p o r t  began  t o  r e c e i v e  a  h i g h e r  l e v e l  o f  a t t e n t i o n  and a  
number o f  p r o p o s a l s  w ere made y: b o th  i n  t h e  t e c h n i c a l  p r e s s  and a t  
a  l o c a l  l e v e l  i n  s e v e r a l  towns and c i t i e s ,  f t  was g e n e r a l l y  a g re e d  
t h a t  t h e  p r i n c i p a l  p rob lem s were f o u r f o l d ,  namely
a )  C o n g e s t io n . Bus s e r v i c e s  were u n a b le  t o  keep  t o  t h e i r  t i m e t a b l e s  
due t o  i n c r e a s i n g  t r a f f i c  c o n g e s t i o n  from c a r s  and  l a r g e r  goods 
v e h i c l e s .  The u n r e l i a b l e  bus s e r v i c e s  which r e s u l t e d  meant t h a t  s h o r t  « 
d i s t a n c e  p o t e n t i a l  p a s s e n g e r s  were more i n c l i n e d  t o  walk i n s t e a d  o f  
w a i t i n g  f o r  t h e  u n c e r t a i n  a r r i v a l  o f  t h e  n e x t  bus and  l o n g e r  d i s t a n c e  
t r a v e l l e r s  t e n d e d  t o  u s e  c a r s  b e c a u s e  t h e y  were more r e a d i l y  a v a i l a b l e  
and  j u s t  a s  f a s t  i n  c o n g e s te d  c o n d i t i o n s , w i th o u t  t h e  added  u n c e r t a i n ­
t i e s  o f  w a i t i n g  f o r  t r a n s p o r t  t o  a r r i v e »
b )  U rban  E x p a n s io n . E x i s t i n g  r o u t e s  were o f t e n  c l o s e l y  r e l a t e d  t o  t h e  
u r b a n  fo rm  p r e s e n t  a t  t h e  t im e  when th e y  were f i r s t  i n t r o d u c e d ,  m a in ly  
i n  t h e  1920s, and  had  f r e q u e n t l y  f a i l e d  t o  keep  pace  w i th  t h e  d e v e lo p ­
ment o f  new la n d  u s e s  and town e x p a n s io n .  As a  r e s u l t ,  d e v e lo p in g  
p a s s e n g e r  demand p a t t e r n s  were o f t e n  no t i n  l i n e  w i th  t h e  e x i s t i n g  
bus ne tw ork  i n h e r i t e d  from  t h e  demand p a t t e r n  o f  two d e c ad e s  o r  more 
e a r l i e r .  A ls o ,  t h e  e x p a n s io n  o f  towns by means o f  low d e n s i t y  su b u rb a n  
h o u s in g  e s t a t e s  t o  r e p l a c e  t h e  h ig h  d e n s i t y  t e r r a c e d  h o u s in g  n e a r  t h e  
town c e n t r e s  rcaan.t t h a t  e x t e n s i o n s  beyond t h e  o u t e r  t e r m i n i  o f  e x i s t i n g  
bus  r o u t e s  c o u ld  no t s e rv e  t h e  more d i s p e r s e d  p o p u l a t i o n s  o f  t h e  de ­
v e lo p i n g  r e s i d e n t i a l  a r e a s  w i th o u t  f o l l o w i n g  c i r c u i t o u s  c o u r s e s .
c )  R i s i n g  C o s t s . I n c r e a s e s  i n  t h e  c o s t  o f  p e t r o l  and s t a f f  wages had  
become f r e q u e n t  e v e n ts  and t h e  low p r o f i t  m arg ins  o f  most m u n i c i p a l i t i e s  
m eant t h a t  each  s u c c e s s iv e  c o s t  i n c r e a s e  had t o  be im m e d ia te ly  compen­
s a t e d  f o r  by an  a p p l i c a t i o n  t o  t h e  T r a f f i c  Com m issioners f o r  an  
i n c r e a s e  i n  f a r e s  t o  p r e v e n t  a  l o s s  b e in g  made i n  t h e  f o l l o w i n g  y e a r .
1t>3
P a r e s  i n c r e a s e s  f r e q u e n t l y  r e s u l t e d  i n  p a s s e n g e r  r e s i s t a n c e  and  a 
d e c l i n e  i n  p a s s e n g e r  jo u rn e y s  a s  a l t e r n a t i v e  fo rm s o f  t r a n s p o r t ,  e s ­
p e c i a l l y  t h e  p r i v a t e  c a r ,  became more a t t r a c t i v e »
d )  Demand P e a k in g * The g r a d u a l  d e c l i n e  i n  p u b l i c  demand f o r  bus  s e r v i c e s  
i n  t h e  e v e n in g s , a t  weekends and  m id -d ay ,  w h i l s t  demand had  rem a ined  
r e l a t i v e l y  s t a b l e  a t  m o rn ing  and a f t e r n o o n  peak  p e r i o d s ,  meant t h a t ,  
a s  i t  was n e c e s s a r y  t o  r e t a i n  s t a f f  and  v e h i c l e s  t o  meet t h e  peak  
demands, t h e r e  was an  i n c r e a s i n g  e x c ess  i n  u n d e r - u t i l i s e d  c a p a c i t y  a t  
o t h e r  t i m e s .
Ikich o f  t h e s e  f o u r  m ain a r e a s  o f  d i f f i c u l t y  i n  t h e  p r o v i s i o n  o f  
p u b l i c  p a s s e n g e r  t r a n s p o r t  f a c i l i t i e s  i n  u r b a n  a r e a s  h a s  r e c e i v e d  
a t t e n t i o n  from  t r a n s p o r t  p l a n n e r s  and e c o n o m is ts  i n  t h e  p a s t  decade  
and  each  i s  now examined i n  more d e t a i l .
C o n g e s t io n  P r o b le m s .
T h e re  has  been  some c o n f l i c t  o f  o p in io n  o v e r  t h e  method by which t h e  
p rob lem s o f  u rb a n  t r a f f i c  c o n g e s t i o n  can  b e s t  be o v e r c o m e .  Some town 
p l a n n e r s  have  a t t e m p te d  t o  d e v i s e  schemes t o  speed  up t h e  f low  o f  
ro a d  t r a f f i c  o f  a l l  t y p e s .  U n f o r tu n a t e l y  c a r s  h a v e  o f t e n  t e n d e d  t o  
r e c e i v e  more a t t e n t i o n  t h a n  p u b l i c  t r a n s p o r t  i n  such c a s e s  and a s  a  
r e s u l t  b u s e s  c o u ld  become l e s s ,  r a t h e r  t h a n  more c o n v e n ie n t ,  due t o  
l o n g e r  r o u t e s  ca u se d  by d e v i a t i o n s  t o  f a c i l i t a t e  c o m p l ic a te d  t r a f f i c  
management schemes * However, a s  e a r l y  a s  19&2 A m erican  e x p e r i e n c e  
was q u o te d  t o  s u p p o r t  t h e  c a s e  f o r  p r i o r i t y  c o n s i d e r a t i o n  t o  be g iv e n  
t o  h e l p i n g  p u b l i c  t r a n s p o r t .  An a r t i c l e  i n  t h e  B r i t i s h  T r a n s p o r t  
Review o f  A ugust 1962 (3 * )  c la im e d  t h a t  s p e c i a l  bus l a n e s  had  a l r e a d y  
found  " w id e s p re a d  a p p l i c a t i o n  i n  A m e r i c a ,  where t h e r e  a r e  now a t  l e a s t  
f i f t e e n  c i t i e s  w i th  s p e c i a l  bus l a n e s ,  a t  l e a s t  d u r in g  peak  h o u r s " .  I t  
was r e p o r t e d  t h a t  'b e f o r e  -  and -  a f t e r *  s t u d i e s  had  p r o v e d  t h a t
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s e g r e g a t i o n  was h i g h l y  s u c c e s s f u l  i n  s p e e d in g  up no t on ly  p u b l i c  
t r a n s p o r t  b u t  a l s o  t h e  g e n e r a l  t r a f f i c  f low  .
S e v e r a l  B r i t i s h  towns and c i t i e s  began  t o  e x p e r im e n t  w i th  t r a f f i c  
management schemes i n  t h e  e a r l y  196O3 i n  an a t t e m p t  t o  combat con­
g e s t i o n  p ro b le m s .  However t h e s e  schemes d id  n o t  a lw ays a i d  p u b l i c  
t r a n s p o r t  o p e r a t o r s .  An a r t i c l e  i n  Bus and Coach f o r  J a n u a r y  1963 
(4*0 e x p re s s e d  t h e  f e a r  t h a t  :
" I f  one-way schemes to o k  b u s e s  more t h a n  two h und red  y a r d s  from 
im p o r ta n t  p a s s e n g e r  p o i n t s ,  p a s s e n g e r s  were l o s t  t o  p u b l i c  t r a n s p o r t ,  
p e rh a p s  f o r  e v e r " ,  and  on t h e  o t h e r  hand:"W hen r o a d s  were c l o s e r  
t o g e t h e r  -  say  one hu n d red  y a r d s  a p a r t  and th e  one-way scheme was 
lo n g  and n a rro w , th e  c o n d i t i o n s  were i d e a l " .
I n  1966 t h e  M i n i s t e r  o f  T r a n s p o r t  r e c o g n i s e d  t h a t  u r g e n t  a c t i o n  v;as 
n e c e s s a r y  t o  l e s s e n  th e  e f f e c t s  o f  c o n g e s t i o n  on u r b a n  bus s e r v i c e s .  
S p e a k in g  a t  t h e  I 966 P u b l i c  T r a n s p o r t  A s s o c i a t i o n  A nnual D in n e r ,  Mrs 
B a rb a ra  C a s t l e  s t a t e d  t h a t : (5*)
"The most im p o r ta n t  t h i n g  was. t o  g i v e  b u s e s  r e a l  and v i s i b l e  p r i o r i t y  
on c i t y  s t r e e t s .  I  want b u s e s  t o  be a l lo w e d  t o  move a g a i n s t  t h e  
g e n e r a l  t r a f f i c  f low  i n  one-way s t r e e t s .  I  want more u se  o f  r e s e r v e d  
l a n e s  f o r  b u s e s " .
A s tu d y  o f  t h e  p a s s e n g e r  t r a n s p o r t  sy s tem  o f  L e i c e s t e r ,  p u b l i s h e d  i n  
1967 (6* )  found  t h a t  a n  im p o r ta n t  f a c t o r  i n  r e l i e v i n g  u r b a n  c o n g e s t i o n  
was to  f i n d  a  c o r r e c t  b a la n c e  b e tw een  in v e s tm e n t  i n  each  o f  t h e  a l t e r n ­
a t i v e  t r a n s p o r t  modes a v a i l a b l e ,  g iv e n  t h a t  one form must be g iv e n  
p r i o r i t y  o v e r  t h e  o t h e r s .  The s tu d y  p ro p o se d  t h a t  bunes be sp e ed e d  up 
by th e  f i t t i n g  o f  e l e c t r o n i c  d e v ic e s  which c o u ld  i n f l u e n c e  t r a f f i c -  
l i g h t s  i n  t h e i r  f a v o u r .
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O ne"of t h e  f i r s t  B r i t i s h  towns t o  i n t r o d u c e  c o n t r a - f l o w  bus  l a n e s  
was R e a d in g ,  i n  I9b8 ( 7 * ) .  F o l lo w in g  t h e  s u c c e s s  of t h e  R ead ing  
scheme s i m i l a r  a r ra n g e m e n ts  have  been  i n t r o d u c e d ' i n  a  number o f  o t h e r  
towns and c i t i e s ,  ' i n c l u d i n g  London, Leeds and  R unco rn . So f a r  no 
p u b l i c  t r a n s p o r t  p r i o r i t y  schemes have  b e e n  i n t r o d u c e d  i n  t h e  E as t  
S u f f o l k  to w n s ,  a l t h o u g h  Ip sw ic h ,  L o w es to f t  and s e v e r a l  o f  t h e  s m a l l e r  
towns have  i n t r o d u c e d  one-wsy t r a f f i c  sy s tem s  t o / r e l i e v e  c o n g e s t io n  
i n  n a rrow  N in e te e n th  Quitury  and  e a r l i e r  t h o r o u g h f a r e s .
P rob lem s P aused  by Changes i n  U rban F orm .__
B e f o re  m o to r i s e d  p e r s o n a l  t r a n s p o r t  became w id e ly  a v a i l a b l e  i t  was 
n e c e s s a r y  t o  p r o v id e  l i v i n g  accom m dation f o r  most o f  t h e  p o p u l a t i o n  
o f  towns and  c i t i e s  a s  n e a r  a s  p o s s i b l e  t o  t h e  town c e n t r e s ,  o r  p u b l i c  
t r a n s p o r t  r o u t e s ,  t o  re d u c e  t r a v e l l i n g  t im e  t o  work o r  shops  t o  a 
minimum. However, i n  th e  l a s t  h a l f - c e n t u r y ,  and e s p e c i a l l y  s in c e  1950, 
t h e  t r e n d  i n  a c co m o d a tio n  c o n s t r u c t i o n  h a s  b e e n  to w a rd s  t h e  d e v e lo p ­
ment o f  l a r g e  ex p an ses  o f  r e l a t i v e l y  low d e n s i t y  su b u rb a n  h o u s in g  
e s t a t e s .  Only v e ry  i n f r e q u e n t l y  have t h e s e  e s t a t e s  been  p la n n e d  t o  
h a rm o n ise  w i th  e x i s t i n g  o r  p r o j e c t e d  p u b l i c  t r a n s p o r t  f a c i l i t i e s .  As 
a  r e s u l t  m u n ic ip a l  bus o p e r a t o r s  have  u s u a l l y  had  t o  e x te n d  t h e i r  
e x i s t i n g  r o u t e s  ou tw ards  i n  an  h a p h a z a rd  and v e ry  u n s a t i s f a c t o r y  
manner i n  a t t e m p t s  t o  r e t a i n  p u b l i c  t r a n s p o r t  l i n k s  be tw een  l a r g e  
p a r t s  o f  t h e  suburban  p o p u l a t i o n ,  town c e n t r e  and i n d u s t r i a l  a r e a s .
The e x t e n s i o n  o f  l o n g - s t a n d i n g  bus  r o u t e s  t o  s e rv e  newly c o n s t r u c t e d  
su b u rb a n  r e s i d e n t i a l  d e ve lopm en ts  h a s  been  a  f e a t u r e  o f  most e x p an d in g  
towns th ro u g h o u t  B r i t a i n ,  i n c l u d i n g  b o th  Ip sw ic h  and L o w e s to f t .  I n  
b o th  tbwns t h e  r o u t e  ne tw ork  h a s  rem a ined  b a s i c a l l y  u n a l t e r e d  S in c e  
t h e  1930s, e x c e p t  f o r  some ou tw ard  e x te n s io n s  a t  t e r m i n a l s  and 
a l t e r a t i o n s ,  t o  c e n t r a l  a r e a  r o u t i n g  t o  conform  w i th  t r a f f i c  management
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schem es. I n  some towns th e  changes  i n  demand p a t t e r n s  have  b e e n  
d e v e lo p in g  f a s t e r  t h a n  i n  E i s t  S u f f o l k  and s e v e r a l  m u n i c i p a l i t i e s  
and company o p e r a t o r s  have found  i t  n e c e s s a r y  t o  i n t r o d u c e  c o m p le te ­
l y  r e s t r u c t u r e d  r o u t e  n e tw o rk s  t o  meet t h e  c h a n g in g  needs  o f  th e  
t r a v e l l i n g  p u b l i c .
One o f  t h e  f i r s t  l a r g e  s c a l e  r o u t e  r e o r g a n i s a t i o n s  was u n d e r t a k e n  
a t  H a r r o g a t e  i n  1961 , -where th e  West Y o r k s h i r e  Road Car Company'-, a 
N a t io n a l  Bus Company S u b s i d i a r y  o p e r a t i n g  a l l  t h e  to w n 's  s e r v i c e s ,  
c o n c lu d e d  t h a t  t h e  e x i s t i n g  r o u t e  ne tw ork  was no l o n g e r  a d e q u a t e . (8 * ) .  
The company found  t h a t  e x i s t i n g  r o u t e s  d i d  no t  t a k e  p a s s e n g e r s  n e a r  
enough to  t h e  s h o p p in g  c e n t r e ,  town c e n t r e  t e r m i n a l  p o i n t s  were 
i n c o n v e n i e n t l y  p la c e d  and many r o u t e s  d id  n o t  t a k e  buses c lo s e  enough 
t o  where p eo p le  l i v e d  and w orked . The m ain a d v a n ta g e  o f  t h e  com ple te  
r e o r g a n i s a t i o n  was c la im e d  t o  be t h a t ;  "a m a jo r  and  b o l d l y  c o n c e iv e d  
r e v i s i o n  can be f a r  b e t t e r  t h a n  a  s e r i e s  o f  s m a l l  a d ju s tm e n t s  which 
can  c o n fu s e  t h e  p u b l i c " .  W a rr in g to n  C o r p o r a t io n  u n d e r to o k  a com p le te  
r e c a s t i n g  o f  i t s  r o u t e  ne tw ork  i n  196O ( 9 *) a s :  "a d e te rm in e d  e f f o r t  
t o  f o s t e r  d i r e c t  o p e r a t i o n  o v e r  t h e  s h o r t e s t  d i s t a n c e "  and t o  o v e r ­
come a n o m a l ie s  which had a r i s e n  "b ec a u se  th e  o r i g i n a l  r o u t e  c o n c e p t ­
i o n  became l o s t  i n  f r e q u e n t  e x te n s io n s  d i c t a t e d  by t h e  to w n 's  expan­
s i o n "  . The C o r p o r a t io n  e s t i m a t e d  t h a t  t h e  more e f f i c i e n t  w orking  
w hich  t h e  r e o r g a n i s a t i o n  b ro u g h t  a bou t  would sa v e  a t  l e a s t  £ 24 ,000  
p e r  y e a r  on w ork ing  e x p e n se s .
C r i t i c i s m  h a s  sometim es b e e n  l e v e l l e d  a t  p u b l i c  t r a n s p o r t  o p e r a t o r s
i n  u r b a n  a r e a s  t h a t  t h e y  have b e e n  slow t o  r e c o g n i s e  c h a n g in g  p a t t e r n s
o f  p a s s e n g e r  demand and have l a c k e d  th e  i n i t i a t i v e  t o  make b o ld
ch an g es  i n  e x i s t i n g  n e tw o rk s .( IO * ) .W h e re  p o p u l a t i o n  h a s  b e e n  re h o u se d
o r  deve lopm ent h a s  t a k e n  p l a c e  on t h e  p e r i m e t e r  o f  t h e  b u i l t - u p  a r e a  
a  r e g u l a r  r e a s s e s s m e n t  o f  t r a f f i c  movement p a t t e r n s  i s  d e s i r a b l e .
. ■ ( 11* , 12*)
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Prob lem s Caused By R i s i n g  C o s t s .
The p rob lem s caused  by t r a f f i c  c o n g e s t i o n  and  u r b a n  e v o l u t i o n  o f t e n  
v a ry  g r e a t l y  from  one town t o  a n o th e r  b u t  a l l  o p e r a t o r s  o f  u rb a n  
omnibus s e r v i c e s  i n  B r i t a i n  have  had  t o  f a c e  t h e  economic d i f f i c u l t i e s  
r e s u l t i n g  from th e  s t e a d y  i n f l a t i o n  o f  o p e r a t i n g  c o s t s ,  combined w ith  
a n  e q u a l l y  p e r s i s t e n t  d e c l i n e  i n  pas .senger  demand ( 1 3*). The two 
m a jo r  r u n n in g  ex p en ses  o f  bus  o p e r a t i o n ,  s t a f f  wages and  f u e l  p u r c h a s e ,  
h a v e  b o th  b e e n  s t e a d i l y  i n c r e a s i n g  and a s  a  r e s u l t  i t  h a s  g e n e r a l l y  
b e e n  im p o s s ib l e  f o r  o p e r a t o r s  t o  m a i n ta i n  s t a b i l i t y  i n  f a r e  l e v e l s  
f o r  more t h a n  s h o r t  p e r i o d s  o f  a  y e a r  o r  l e s s .  A few m u n ic ip a l  o p e r ­
a t o r s  have  begun t o  c o n s id e r  t h e  p o s s i b i l i t y  o f  p r o v id i n g  d i r e c t  
s u b s i d i e s  f o r  t h e - o p e r a t i o n  o f  town bus s e r v i c e s ,  i n  o r d e r  t o  p re v e n t  
f a r e s  r i s i n g  t o  s o c i a l l y  and  p o l i t i c a l l y  u n d e s i r a b l e  l e v e l s .  A lread y  
t h e  m a j o r i t y  o f  l o c a l  a u t h o r i t y  o p e r a t e d  bus s e r v i c e s  p r o v id e  f r e e  o r  
v e ry  cheap  t r a v e l  f o r  p e n s io n e r s  and  th e  d i s a b l e d ,  i n c l u d i n g  t h e  
c o r p o r a t i o n s  a t  Ip sw ic h  and L o w e s to f t ,
The c o s t  o f  p u r c h a s in g  new v e h i c l e s  h as  a l s o  r i s e n  g r e a t l y  i n  t h e  
l a s t  decade  and  many m u n i c i p a l i t i e s ,  o p e r a t i n g  on v e ry  low ’p r o f i t ’ 
m arg in s  o r  a c t u a l l y  l o s i n g  money, have  found t h a t  t h e  f i n a n c i n g  o f  
l a r g e  s c a l e  v e h i c l e  re p la c e m e n t  programmes has  become more d i f f i c u l t .
P rob lem s Caused By P e a k in g  o f  Demand For  Bus S e r v i c e s .
T h e re  h a s  b e e n  an  i n c r e a s i n g  t e n d e n c y  f o r  t h e  re m a in in g  r e g u l a r  u s e r s  
o f  p u b l i c  t r a n s p o r t  f a c i l i t i e s  t o  c o n c e n t r a t e  t h e i r  j o u rn e y s  i n t o  
narrow  t im e  b a n d s ,  i n  t h e  m orn ings  be tw een  0 0 .0 0  h r s .  and  10 .00  h r s ,  
and  i n  t h e  e v e n in g s  be tw een  .16 , 3O h r s .  and  16 .00  h r s .  T h is  c o n c e n t r a t i o n  
i s  p a r t l y  a r e s u l t  o f  t h e  g e n e r a l  i n c r e a s e  i n  commuting t o  work as  
r e s i d e n t i a l  a r e a s  o f  towns e x te n d  f u r t h e r  from  town c e n t r e s ,  and 
p a r t l y  a  r e s u l t  o f  a  r e l a t i v e  d e c l i n e  i n  demand a t  o t h e r  p e r i o d s
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t h ro u g h o u t  t h e  clay. One o f  t h e  more u n d e s i r a b l e  r e s u l t s  o f  s h o r t  
p e r i o d s  o f  h ig h  demand i s  t h e  need  t o  m a i n t a i n  v e h i c l e s  w hich e a rn  
r e v e n u e  f o r  o n ly  s h o r t  p e r i o d s  each  d a y ,  a s  w e l l  a s  t h e  need  t o  r e t a i n  
s t a f f  t o  work them . I n  many i n s t a n c e s  peak  s e r v i c e s . h a v e  u n i - d i r e c t i o n a l  
p a s s e n g e r  d e m a n d s ,w ith  b u s e s  r u n n in g  a t  o r  n e a r  c a p a c i t y  i n  one 
d i r e c t i o n  and v i r t u a l l y  empty i n  t h e  o t h e r .  T hus ,  even  a t  peak  t im e s  
t h e r e  i s  o f t e n  a c o n s i d e r a b l e  amount o f  p a s s e n g e r  c a p a c i t y  u n u se d .
P e a k in g  p rob lem s t e n d  t o  be worse i n  t h e  l a r g e r  towns and  c i t i e s ,  
w here t r a f f i c  c o n g e s t i o n  d i s r u p t s  s e r v i c e s  when demand i s  g r e a t e s t  
and w here l o n g e r  r o u t e s  need  t h e  p r o v i s i o n  o f  more e x t r a  v e h i c l e s  t o  
o p e r a t e  l o n g e r  u n d e r - u t i l i s e d  r e t u r n  j o u r n e y s .
I t  h a s  a l r e a d y  been  n o te d  t h a t  t h e  E a s t e r n  C o u n t ie s  Omnibus Company 
h a s  b e e n  u n a b le  t o  r e d u c e  i t s  f l e e t  s t r e n g t h  t o  com pensa te  f o r  t h e  
d e c l i n e  i n  o v e r a l l  p a s s e n g e r  demand i n  r e c e n t  y e a r s ,  b e c a u s e  o f  t h e  
need  t o  m a in ta in  enough v e h i c l e s  t o  meet t h e  more s t a b l e  peaks  i n  
demand and  t o  com pensa te  f o r  d i s r u p t i o n  c a u se d  by t r a f f i c  c o n g e s t io n  
a t  c i t i e s  such  a s  Norwich, Cambridge and P e te r b o r o u g h ,  where t h e  
company o p e r a t e s  n e a r l y  a l l  o f  th e  c i t y  s e r v i c e s .  S i m i l a r  s i t u a t i o n s  
h a v e  a l s o  d e v e lo p e d  on a s m a l l e r  s c a l e  a t  I p sw ic h  and  L o w e s to f t  and  
t h e s e  a r e  examined i n  d e t a i l  i n  s u b seq u e n t  c h a p t e r s .
C o n c l u s io n .
The i n a b i l i t y  o f  most u r b a n  l o c a l  a u t h o r i t i e s  t o  keep  t h e  l e v e l  o f  
p r o v i s i o n  o f  t h e i r  p u b l i c  t r a n s p o r t a t i o n  f a c i l i t i e s  i n  l i n e  w i th  
ch an g es  i n  demand h a s  b ro u g h t  a b o u t  e x t e n s i v e  r e s e a r c h  i n  r e c e n t  
y e a r s .  The p rob lem s have  been  p a r t i c u l a r l y  f e l t  i n  t h e  l a r g e r  u r b a n  
c e n t r e s  and s e v e r a l  l a r g e  l o c a l  a u t h o r i t i e s  have  com m issioned  d e t a i l e d  
s u rv e y s  i n t o  p o s s i b l e  a l t e r n a t i v e  s o l u t i o n s r ( l 4 * , 15* )  The t r a n s p o r t  
s t u d i e s  i n  t h e  l a r g e r  c o n u r b a t io n s  have g e n e r a l l y  c o n s id e r e d  l a n d - u s e
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a c u w e l l  a s  p u b l i c ,  p r i v a t e  and goods t r a n s p o r t  by road  and  r a i l ,  i n  
th e  b u i l t - u p  and  s u r r o u n d in g  a r e a s .  ( l 6* ) . U n f o r tu n a t e l y  com prehens ive  
t r a n s p o r t a t i o n  s t u d i e s  a r e  v e ry  e x p e n s iv e  t o  u n d e r t a k e  and  towns t h e  
s i z e  o f  Ip sw ic h  and L o w es to f t  have  so f a r  been  a b l e  t o  p ro d u ce  on ly  
s m a l l - s c a l e  s t u d i e s  o f  p o s s i b l e  ways t o  overcome s p e c i f i c  p ro b le m s,  
such  a s  t r a f f i c  c o n g e s t i o n .  N e i th e r  l o c a l  a u t h o r i t y  h a s  y e t  c o n s id e r e d  
t h e  f i n a n c i n g  o f  a  d e t a i l e d  i n v e s t i g a t i o n  o f  p o s s i b l e  ways o f  m aking 
e x i s t i n g  bus s e r v i c e s  more e f f e c t i v e  i n  r e l a t i o n ' t o  p r e s e n t  and 
p r o j e c t e d  p a s s e n g e r  demand p a t t e r n s .
The p rob lem s a f f e c t i n g  t h e  p r o v i s i o n  of p u b l i c  p a s s e n g e r  t r a n s p o r t  
s e r v i c e s  i n  Ip sw ic h  and Lo'westoft a r e  s i m i l a r  i n  many r e s p e c t s  b u t  
t h e r e  a r e  a  number o f  d i f f e r e n c e s  so t h e  two towns a r e  examined 
s e p a r a t e l y  i n  t h e  f o l l o w in g  c h a p t e r s .
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g e s t i o n  was a  v e r y  smadl f a c t o r ,  t h e  scope f o r  r e s e r v i n g  p a r t s  o f  
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CHAPTER 15.
P r o b l e m s  o f  P u b l i c  T r a n s p o r t  P r o v i s i o n  i n  t h e  C o u n t y  B o r o u g h  o f
Ip  sv/i c h .
The f i r s t  p o s t - w a r  p l a n  t o  e n s u re  t h e  m a in te n a n c e  o f  a n  e f f i c i e n t  
t r a n s p o r t  sy s tem  i n  t h e  f a c e  o f  i n c r e a s i n g  d i f f i c u l t i e s , c a u se d  p r i n ­
c i p a l l y  by r a p i d l y  w o rse n in g  t r a f f i c  c o n g e s t i o n ,  was fo rm u la te d  by 
Ip sw ic h  Town C o u n c i l  i n  1948 ( l * ) .  However t h e  f r e e  movement o f  c a r s  
was s e e n  t o  be  t h e  f i r s t  p r i o r i t y ,  r a t h e r  t h a n  t h e  improvement o f  
p u b l i c  t r a n s p o r t  f a c i l i t i e s :
"The c o m p le x i ty  o f  t h e  t r a f f i c  p rob lem  i n  t h e  c e n t r e  o f  Ip sw ic h  w i l l  
o n ly  be s o lv e d  by lo n g - te rm  and f a r  r e a c h in g  road  c o n s t r u c t i o n  
s c h e m e s . . .  A c om prehens ive  scheme o f  one-way t r a f f i c  f o r  th e  c e n t r a l  
a r e a  o f  t h e  town must be t r i e d . "
The f i r s t  m a jo r  t r a d i n g  d e f i c i t  on t h e  m u n ic ip a l  bus  s e r v i c e s  was 
i n  t h e  f i n a n c i a l  y e a r  1954-5 , when t h e r e  was a  l o s s  o f  £ 7 ,1 64 , com­
p a re d  w i t h  a  s m a l l  l o s s  o f  £47 i n  1953-4 ( 2 * ) .  The 1954-5 l o s s  caused  
c o n s i d e r a b l e  c o n c e r n  and  d e b a te  i n  t h e  town and l e d  t o  p r o p o s a l s  such  
a s  t h a t  p u t  fo rw a rd  i n  a  pam phle t  p roduced  by a  l o c a l  r e s i d e n t  ( 5* )  
s u g g e s t i n g  t h a t  a  s e r i e s  o f  d r a s t i c  changes i n  o p e r a t i n g  p r i n c i p l e s  
w ere r e q u i r e d ,  i n c l u d i n g ;  t h e  t r a n s f e r  o f  a l l  C o r p o r a t io n  bus s e r v i c e s  
t o  t h e  c o n t r o l  o f  t h e  E a s t e r n  C o u n t ie s  Omnibus Company, t h e  w i th d ra w a l  
o f  a l l  t r o l l e y b u s e s  ( e f f e c t e d  i n  19&5 ) ,  a- r e d u c t i o n  i n  t h e  l e v e l  o f  
f a r e s ,  t h e  rem oval o f  t h e  need to  change v e h i c l e s  a t  t h e  town c e n t r e  
by means o f  t h e  i n t r o d u c t i o n  o f  more t h ro u g h  r o u t e s  a n d ,  t h e  i n t r o ­
d u c t i o n  o f  'p a y  a s  you  e n t e r '  t o  red u ce  wage c o s t s .
Betw een 1958 and 196O Ip sw ic h  C o r p o r a t io n  ( IC T ) s u b s t a n t i a l l y  r e ­
duced  t h e  m ile a g e  ru n  on i t s  bus  s e r v i c e s  and  p a s s e n g e r  demand a l s o  
d e c l i n e d  s h a r p l y  (4 * ) '  i -  t i ie  tw e lv e  months t o  November I 9 6 I th e  
number o f  p a s s e n g e r s  c a r r i e d  by th e  u n d e r t a k in g  d ropped  by 3*8 i^ and
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t h e  d e f i c i t  r o s e  t o  £ 1 8 ,0 0 0  f o r  t h e  y e a r .  (o * ) .  The g row th  i n  p r i v a t e  
m oto r  t r a n s p o r t  was i d e n t i f i e d  a s  t h e  c h i e f  c a u se  o f  t h i s  d e c l i n e ,  
n o t  on ly  b e c a u s e  i t  removed p o t e n t i a l  p a s s e n g e r s  from  th e  b u s e s  b u t  
a l s o  b e c a u s e  t r a f f i c  c o n g e s t i o n  was b e g in n in g  t o  s e r i o u s l y  a f f e c t  
e f f i c i e n t  o p e r a t i o n  ( 6 * ) .
C ost i n f l a t i o n  a l s o  began  t o  s e r i o u s l y  a f f e c t  th e  o p e r a t i o n  o f  ICT 
s e r v i c e s  d u r in g  t h e  I960s and t h i s  p rob lem  was t h e  one most o f t e n  
d e b a te d  a t  T r a n s p o r t  Committee m e e t in g s .  The t a b l e  r e p ro d u c e  I be low  
shows t h e  f i n a n c i a l  p o r t i o n  o f  IGf th ro u g h  t h e  19 6 0 s , ( t a b l e l 5  *1 ) .
. . .L -  ------------- ’
Y ear Revenue 
(To n e a r e s t  'GOO)
E x p e n d i tu r e
1 9 6 1 -2 355 ,0 00 3 3 2 , 0 0 0
(S o u rc e :  ’Bus &1 9 6 2 - 3 3 7 2 , 0 0 0 3 2 2 , 0 0 0
1963-4 3 8 1 , 0 0 0 3 4 1 , 0 0 0 C oach’ , a im u a l
1 964 -5 3 8 9 , 0 0 0 3 5 6 , 0 0 0 t r a d i n g  r e s u l t
1 965 -6 4 4 3 ,0 0 0 3 8 7 , 0 0 0 t a b l e s . )
1 9 66-7 4 5 4 ,0 0 0 4 1 6 , 0 0 0
1 9 6 7 -8 4 8 4 , 0 0 0 4 4 6 , 0 0 0
A lth o u g h  t h e  t a b l e  shows t h a t  r e v e n u e  r o s e  each  y e a r  be tw een  1961 and 
19 6 8 , t h e  i n c r e a s e s  were a lm o s t  e n t i r e l y  t h e  r e s u l t  o f  f a r e s  i n c r e a s e s  
i n t r o d u c e d  to  e n s u re  t h a t  income rem a in ed  a h ead  o f  c o s t s  r a t h e r  t h a n  
o f  i n c r e a s e s  i n  t h e  numbers o f  p a s s e n g e r s  c a r r i e d .
The P a t t e r n  o f  Omnibus S e r v i c e s  i n  Ip s w ic h .
An a r t i c l e  c a r r i e d  i n  t h e  l o c a l  p a p e r  'The Even ing  S t a r ’ i n  I 965 (7*) 
s u g g e s te d  t h a t  many o f  th e  d i f f i c u l t i e s  b e in g  f a c e d  by ICT were t h e  
r e s u l t  o f  t h e  f a c t  t h a t  most o f  t h e  t o w n 's  r o u t e s  were p ro v id e d  on a 
h i s t o r i c a l  b a s i s ,  r a t h e r  t h a n  e v o lv in g  w i th  changes  i n  demand p a t t e r n s .  
The a u t h o r  c o n c lu d e d  t h a t  more c o - o r d i n a t i o n  b e tw e en  t h e  C o ru o re . t icn
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s e r v i c e s  and ECOG s e r v i c e s  was a  n e c e s s i t y  and t h a t  th e  b e s t  way t o  
e n s u r e  t h i s  was f o r  a c e n t r a l  b u s  s t a t i o n  t o  be e s t a b l i s h e d ,  w i th  c l o s e  
c o n n e c t io n s  t o  t h e  m i l  way s t a t  ion*
The f o l l o w i n g  maps f f i p :s  .15 .1  and  15,2) have  been  c o n s t r u c t e d  u s in g  
i n f o r m a t i o n  c o n ta in e d  i n  t h e  ICT and EQOC t i m e t a b l e s  c u r r e n t  a t  I k y  
1971 and show a l l  t h e  u rb a n  and su b u rb a n  r o u t e s  o p e r a t e d  by t h e  two 
c o n c e rn s  a t  I p s w ic h .  Longer m ain ly  r u r a l  and i n t e r - u r b a n  r o u t e s  o p e r ­
a t e d  by ECOG and th e  few r o u t e s  o p e r a t e d  by in d e p e n d e n t  c o n c e rn s  t o  
o u t s i d e  d e s t i n a t i o n s  a r e  n o t  i n c l u d e d ,  a s  r e s t r i c t i o n s  p r o h i b i t  them 
from  p r o v id i n g  a l o c a l  . s e ra û c e  w i t h i n  t h e  borough  b o u n d a ry .  A l l  th e  
s e r v i c e s  shown a r e  o p e r a t e d  by ICT e x c ep t  t h o s e  numbered 208, 235 
and  235/ 6 ; w hich  a r e  ECOG r o u t e s .
Most o f  t h e  IGT r o u t e s  a r e  o p e r a t e d  a t  h ig h  f r e q u e n c i e s  and most o f  
them  have  more th a n  f o r t y  jo u rn e y s  each  way p e r  weekday. I n  c o n t r a s t  , 
none o f  th e  EGOG r o u t e s  h a s  more t h a n  15 jo u rn e y s  each  way p e r  week­
d a y .  The h i g h e s t  IGT f r e q u e n c y  i s  on t h e  s h o r t  r o u t e  (number x ) ,  
c o n n e c t in g  t h e  town c e n t r e  ( E l e c t r i c  H ouse) w i th  t h e  m a in - l i n e  r a i l ­
way s t a t i o n ,  which h as  139 jo u rn e y s  each  way on weekdays and 59 each  
way on S u n d a y s .
The IGT r o u t e  ne tw ork  fo rm s a p r e d o m in a n t ly  r a d i a l  p a t t e r n ,  w i th  
r o u t e s  e x te n d in g  from t h e  town c e n t r e  a lo n g  ’A’ and  ' 3 '  c l a s s  ro a d s  
t o  t h e  bo rough  b o u n d a ry .  Most o f  t h e  o u t e r  t e r m i n i  a r e  j u s t  w i t h i n  
t h e  b o u n d a ry ,  a s  a  r e s u l t  o f  fo rm e r  l e g i s l a t i o n  which r e s t r i c t e d  l o c a l  
a u t h o r i t i e s  t o  p r o v id i n g  s e r v i c e s  w i t h i n  t h e i r  own a d m i n i s t r a t i v e  a r e a s  
o n l y .  At t h e  town c e n t r e  most r o u t e s  t e r m i n a t e  a t  t h e  m arke t p l a c e  
( E l e c t r i c  H ouse) a l t h o u g h  a  few u s e  s to p s  100 y d s .  t o  t h e  s o u th  n e a r  
t h e  town h a l l  ( O o r n h i l l ) .  Some o f  t h e  r o u t e s  p a s s i n g  C o r n h i l l  a r e  
o p e r a t e d  on a  c ro s s - to w n  b a s i s  b u t  a lm o s t  a l l  o f  t h e  r o u t e s  b a s e d  on
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E l e c t r i c  House t e r m i n a t e  t h e r e .
T h e re  has  b e e n  v e ry  l i t t l e  deve lopm ent o f  c o n c e n t r i c  bus r o u t e s  i n  
t h e  town and  o n ly  a  few s h o r t  s e c t i o n s  o f  t h e  A I2/A I 4 b y - p a s s  ro a d  
on t h e  n o r t h  s i d e  o f  t h e  town have a  r e g u l a r  s e r v i c e .  The b y - p a s s  
was th e  p r i n c i p a l  r e s u l t  o f  t h e  e a r l y  p o s t - O a r  a t t e m p t s  t o  overcome 
t r a f f i c  c o n g e s t io n  i n  t h e  town c e n t r e ,  where ro a d  w id e n in g  i s  s e v e r e l y  
l i m i t e d  by t h e  l a r g e  number o f  b u i l d i n g s  o f  g r e a t  h i s t o r i c a l  i n t e r e s t  
w hich would be a f f e c t e d .  The b y - p a s s  h a s  s u c ce e d e d  i n  k e e p in g  most o f  
t h e  th ro u g h  t r a f f i c  t o  and from  F e l ix s t o w e ,  L o w e s to f t  and G re a t  Y ar­
mouth away from  t h e  town c e n t r e  b u t  n e v e r t h e l e s s ,  t h e  d r a m a t ic  p o s t ­
w ar  i n c r e a s e  i n  p r i v a t e  t r a n s p o r t  h a s  r e s u l t e d  i n  c o n g e s t io n  i n  many 
o f  t h e  narrow  c e n t r a l  s t r e e t s .  As a  r e s u l t  s e v e r a l  s t r e e t s  have  been  
made i n t o  a one-way sy s te m , w hich h a s  a f f e c t e d  most ;ICT and EGOC bus 
s e r v i c e s .  However, d e v i a t i o n s  from  e x i s t i n g  r o u t e s  have  n o t  b e e n  
g r e a t  and bus sp e ed s  seem t o  have  im proved  a s  a  r e s u l t  o f  t h e  scheme.
P e a k in g  o f  P a s s e n g e r  Demand F o r  P u b l i c  T r a n s p o r t  i n  I p s w ic h .
The c o u n try w id e  t r e n d  to w a rd s  a  p e a k in g  o f  demand f o r  u r b a n  bus 
s e r v i c e s  i n  t h e  m orn ing  and  e a r l y  e v e n in g ,  w h i l s t  t o t a l  p a s s e n g e r  
demand has  s lo w ly  d e c l i n e d ,  h a s  b e e n  n o t i c e a b l e  a t  I p s w ic h .  Sunday 
s e r v i c e s  o p e r a t e d  by ICT a r e  on ly  a b o u t  ^0^ o f  weekday l e v e l s .  A t o t a l  
o f  1395 jo u rn e y s  o p e r a t e d  o u tw ard s  from  t h e  town c e n t r e  on weekdays 
i n  f]ay 1971» on S a tu rd a y s  t h e  t o t a l  was 1312 and on Sundays o n ly  6 7 6 , 
The d i f f e r e n c e  o f  83 jo u rn e y s  b e tw een  t h e  weekday and S a tu rd a y  t o t a l s  
i s  l a r g e l y  a c c o u n te d  f o r  by e x t r a  works and  s c h o o l  jo u rn e y s  on Kon- 
days t o  F r i d a y s .  A lthough  s e v e r a l  lo c a l  i n d u s t r i a l  c o n c e rn s  now e i t h e r  
p r o v id e  t h e i r  own t r a n s p o r t  f o r  em ployees o r  h i r e  v e h i c l e s  from p r i v a t e  
o p e r a t o r s ,  ICT s t i l l  m a in ta in s  some v e h i c l e s  f o r  o p e r a t i o n  d u r in g  l im ­
i t e d  peak p e r i o d s  o n ly .  The t r e n d  to w a rd s  p e a k in g  o f  demand i s  shown 
i n  t h e  f o l l o w i n g  t a b l e  ( t a b l e  1$ . 2 ) ,  w hich g iv e s  th e  numbers o f  v e h i c l e s
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i n  u s e  at, peak  and o f f - p e a k  (m id -d a y )  p e r i o d s ,  each y e a r  b e tw een  
1961 and 1969 .
T a b l e l3« 2 . V e h ic le s  i n  Use a t  Peak Hours a nd a t  M id-day . I p s wich 
C o r p o r a t io n  T r a n s u o r t .
Y e a r  P e a k  M i d - d a y  T o t a l  F l e e t
1961-2  55 31 62  . (S o u rc e :  'Bus &
1962-3  55 31 62  C o a c h ' ,  a n n u a l
1963-4  55 31 62 t r a d i n g  r e s u l t s
1964-5  57 36 64 t a b l e s - . )
1965-6  60 36 68
1966-7  61 24 68
1967-8  63  24 72
Change 1961-8 +8 - 7  -MO
P r o b l e m s  o f  P u b l i c  P a s s e n g e r  T r a n s p o r t  P r o v i s i o n i n  I p sw ich ,C o n c lu s io n:
The f i n a n c i a l  r e s u l t s  shown i n  t a b l e  1 ^ ]  i n d i c a t e  t h a t  Ip sw ic h  
C o r p o r a t i o n  T r a n s p o r t  D epa r tm en t  seems t o  have  r e c o v e r e d  from th e  
p e r i o d  o f  s e v e r e  f i n a n c i a l  d i f f i c u l t i e s  e x p e r ie n c e d  d u r in g  t h e  l a t e  
1950s and e a r l y  1960s, N e v e r t h e l e s s ,  i n f l a t i o n  and s t e a d i l y  d e c l i n i n g  
o v e r a l l  p a s s e n g e r  demand h a v e  c o n t in u e d  t o  a d v e r s e ly  a f f e c t -  re v e n u e  
and t r a f f i c  c o n g e s t i o n  s t i l l  r e s t r a i n s  a  f u l l y  r e l i a b l e  se ra^ ice .  The 
d e c l i n i n g  p a s s e n g e r  l e v e l s  and  i n f l a t i o n  have  me a n t  t h a t  r e g u l a r  f a r e  
i n c r e a s e s  have  had t o  be made t o  m a i n ta i n  f i n a n c i a l  s t a b i l i t y  ( 8 ^ ,9 ^ ) .  
To o f f s e t  h i g h  f a r e s  t h e  C o r p o r a t i o n  has  i n t r o d u c e d  a l im i t e d  R a te s  
s u b s id y  f o r  e l d e r l y  and d i s a b l e d  p a s s e n g e r s . By Sep tem ber 1971 a  t o t a l  
of 13,631  e l d e r l y  c o n c e s s io n  p e r m i t s  and 86 d i s a b l e d  p e r s o n s  p e r m i t s  
had  been  i s s u e d ,  a l l o w in g  s u b s i d i s e d ,  b u t  no t  f r e e ,  t r a v e l  f o r  
h o l d e r s  ( 9*) ,  Many ICT r o u t e s  a r e  s t i l l  o p e r a t e d  by t r a d i t i o n a l  two- 
man d o u b le -d e c k  v e h i c l e s  w h ich , a l t h o u g h  b e s t  a b l e  t o  d e a l  w i th  peak  
demands, l e a d  t o  o v e r  s t a f f i n g  and s u r p l u s  c a p a c i t y  a t  o f f - p e a k
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p e r i o d s  0 A l l  new v e h i c l e s  d e l i v e r e d  s in c e  I 968 have  been  s u i t a b l e  f o r  
one-man o p e r a t i o n  and t a b l e  15.3 below shows how t h e  c o m p o s i t io n  o f  
t h e  bus f l e e t  has  changed i n  r e c e n t  y e a r s .
Ta.Pl e  13 «3 « C om pos it ion  of  Ip sw ich  C o r p o r a t io n  Bus F l e e t . ( lO * ,1 1 * ,1 2 * )
Year Two-man S i n g le - d e c k  D oub le -deck  Two-man
no . n o . no . no.
March 1961 32 51 8 13 0 0 23 36
D ec . 1967 60 88 8 12 0 0 0 0
D ec. 1972 54 75 14 19 4 6 0 0
N o te s ;  U n t i l  1551 t h e  sy s tem  was o p e r a t e d  e n t i r e l y  by t r o l l e y b u s e s  
The l a s t  t r o l l e y b u s  was w ithd raw n  i n  Aug-ust 1565 .
The ECOG o p e r a t e s  o n ly  two r o u t e s  i n  I p s w ic h ,  s e r v i n g  = a r e a s  i n  t h e  
n o r t h e r n  p a r t  o f  t h e  town n o t  c o v e re d  by C o r p o r a t i o n  r o u t e s .  These  
r o u t e s  seem t o  be  r a t h e r  o u t  o f  p l a c e  and  c o u ld  c o n v e n ie n t l y  be i n ­
c o r p o r a t e d  i n t o  t h e  ICT ne tw ork  so t h a t  lo n g  te rm  p l a n n in g  o f  t h e  
to w n 's  p u b l i c  t r a n s p o r t  sy s tem  c o u ld  be made s i m p l e r .  D e s p i t e  t h e  
p r e s e n c e  o f  t h e  EGOC r o u t e s  t h e  o v e r a l l  p u b l i c  t r a n s p o r t  ne tw ork  i n  
Ip sw ic h  i s  s t i l l  q u i t e  s im p le  i n  form and t h e r e  ha.s no t  been  a  g r e a t  
need  t o  a l t e r  t h e  p r e - e x i s t i n g  n e tw o rk ,  e x c e p t  t o  r e l i e v e  c e n t r a l  a r e a  
c o n g e s t i o n ,  t o  meet c h a n g in g  demand p a t t e r n s  c a u se d  by th e  g row th  and 
deve lopm en t o f  t h e  terwn, Most new r e s i d e n t i a l  deve lopm en ts  have  b e e n  
s e r v e d  by s im p le  e x te n s io n s  o f  e x i s t i n g  r o u t e s  and t h i s  t r e n d  i s  
l i k e l y  t o  c o n t in u e  a s  f u r t h e r  h o u s in g  deve lopm en t t a k e s  p l a c e  to w a rd s  
t h e  bo rough  b o u n d a ry .  The p rob lem s o f  c o s t  i n f l a t i o n  and  p e a k in g  o f  
p a s s e n g e r  demand seem to  be t h o s e  most l i k e l y  t o  p e r s i s t  o r  i n c r e a s e  
i n  t h e  f u t u r e .
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I p s w i c h  C o r p o r a t i o n  o p e r a t e s  n e a r l y  a l l  t h e  p u b l i c  p a s s e n g e r  t r a n s ­
p o r t  s e r v i c e s  i n  i t s  own a d m i n i s t r a t i v e  a r e a  a n d  i s  a b l e  t o  f o r m u l a t e  
a n  o v e r a l l  b r a n s p o r t  p o l i c y .  I n  L o w e s t o f t ,  a  t o w n  o f  a p p r o x i m a t e l y  
h a l f  t h e  p o p u l a t i o n  o f  I p s w i c h ,  t h e  s i t u a t i o n  i s  n o t  q u i t e  a s  s t r a i g h t ­
f o r w a r d ,  - a s  t h e  t o w n  h a s  tw o  o p e r a t o r s ,  e a c h  w i t h  a p p r o x i m a t e l y  h a l f  
t h e  u r b a n  r o u t e s  w i t h i n / t h e  m u n i c i p a l  b o u n d a r r y .  T h e  p r o b l e m s  w h i c h  
r e s u l t  f r o m  t h i s  s i t u a t i o n  a r e  e x a m i n e d  i n  d e t a i l  i n  t h e  f o l l o w i n g  
c h a p t e r o
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R e f e r e n c e s .
1. E ven ing  S t a r  ( I p s w ic h ) ,  1 5 /1 2 /4 8 .
2 .  E v en in g  S t a r ,  2 6 /7 /5 5 .
3. C E E a s t e r s o n ,  'A S o l u t i o n  t o  t h e  T r a n s p o r t  P rob lem s o f  th e  
Borough o f  I p s w i c h ' , ( p a m p h l e t ) ,  F e b ru a ry  1957.
4 .  E ven ing  S t a r ,  1 0 /9 /6 0 .  " D u r in g  th e  p a s t  t h r e e  y e a r s  e v e ry  endea­
v o u r  h a d  b e e n  made t o  r e l a t e  s e r v i c e s  t o  demand. T h e re  h a d  b e e n  a 
s u b s t a n t i a l  d e c r e a s e  i n  m i le a g e ,  b u t  a l s o  u n f o r k u n a t e l y  a  d e c r e a s e  
i n  p a s s e n g e r  demand and t h i s  was c o n t i n u i n g .  The C o r p o r a t i o n  was 
f a c e d . . .  w i th  a  s e r i o u s  f i n a n c i a l  p ro b le m ."
5 .  E ven ing  S t a r ,  I 6 / 11/ 6 1 .
6 . C Vf A l l e n ,  'Tlqe F u t u r e  of M u n ic ip a l  T r a n s p o r t ' ,  3  & C, O c to b e r  
1959 , P339.
7 . B K Dyes, 'O n e - S t a t i o n  P l a n  F o r  a  B e t t e r  Bus S e r v i c e  i n  I p s w i c h ' ,  
a r t i c l e  i n  t h e  Evening S t a r ,  2 7 /1 1 /6 5 .
8 . 'M u n ic ip a l  T r a d in g  R e s u l t s ' ,  B; & C, v a r i o u s  d a t e s ,  1963- 6 8 .
9 . E a s t  A n g l ia n  D a i ly  T im es , 1 0 /9 /7 1 .  A r e p o r t  s t a t e d  t h a t  i n s u r a n c e
premiums f o r  t h e  ICT bus f l e e t  were t o  be i n c r e a s e d  from £ 7 ,1 5 0
. t o  £ 11,250  p e r  y e a r .
10. R F N eale  ( o d . )  ' F l e e t  H i s to r y  PF1 , E a s t e r n  C o u n t i e s  Omnibus Com­
pany L im ite d  and t h e  C o r p o r a t io n s  o f  G re a t  Y arm outh , Ip sw ic h  and 
L w e s t o f t ' ,  The P . S . V . C i r c l e  and The Omnibus S o c i e t y ,  1958, w i th  
addenda  PF1A and PF1B, I 9 6 1 . Com plete f l e e t  h i s t o r i e s  o f  t h e  f o u r  
o p e r a t o r s ,  w i th  d a t e s  o f  p u r c h a s e  and d i s p o s a l  o f  a l l  v e h i c l e s  owned.
11. ' B r i t i s h  Bus F l e e t s  No.4 s t  A n g l i a ' ,  I a n  A l l e n ,  March 1967 , p49
Ip sw ic h  C o r p o r a t io n  T r a n s p o r t .
12 . P .S.Vo C i r c l e  'E a s t e r n  A rea News S h e e t s ' ,  m o n th ly .  G ives  c u r r e n t  
v e h i c l e  movements o f  a l l  p u b l i c  s e r v i c e  v e h i c l e s  l i c e n s e d  i n  t h e  
E a s t e r n  T r a f f i c  A rea .  O th e r  news s h e e t s  c o v e r  a l l  o f  B r i t a i n ,
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GHAiTüia 16.
P r o b le ms o f  P u b l i c  T r a n s p o r t  P r o v i s i o n  i n  t h e  M u n ic ip a l  
Borough o f  L o w e s t o f t »
The p r o v i s i o n  of p u b l i c  ro a d  t r a n s p o r t  s e r v i c e s  i n  t h e  Borough o f  
L o w e s to f t  i s  d i v i d e d  a lm o s t  e q u a l ly  b e tw een  t h e  E a s te r n  C o u n t ie s  
Omnibus Company and L o w e s to f t  C o r p o r a t i o n .  -This d i v i s i o n  o f  f a c i l i t i e s  
r e s u l t s  from a  s e r i e s  o f  h i s t o r i c a l  f a c t o r s  ( s e e  C h a p te r  5 ) .  The 
C o r p o r a t io n  (LCT) bus r o u t e s  a r e  b a se d  on th e  fo rm e r  n o r t h - s o u t h  
trsim r o u t e  w hich  f o l lo w e d  t h e  A12 t r u n k  ro a d  th ro u g h  th e  e a s t e r n  p a r t  
o f  t h e  b o ro u g h  and w h ic h .s e r v e d  t h e  g r e a t e r  p a r t  o f  t h e  b u i l t - u p  a r e a  
o f  t h e  town a t  t h e  b e g in n in g  o f  t h e  p r e s e n t  c e n t u r y .  The EGOC r o u t e s  
w ere  m o s t ly  i n t r o d u c e d  b e tw een  1910 and 1950 t o  s e r v e  n e a rb y  v i l l a g e s  
t o  t h e  w e s t ,  such  a s  O u l to n ,  O u l to n  Brcmd and C a r l t o n  C o l v i l l e ,  which 
have  s i n c e  c o a l e s c e d  i n t o  t h e  town, due l a r g e l y  t o  t h e  r a p i d  e x p a n s io n  
o f  r e s i d e n t i a l  deve lopm ent i n  th e  1950s and 1960s .  The i n c r e a s e  i n  
h o u s in g  deve lopm ent i n  t h e  town s in c e  t h e  l a s t  war i s  shown on t h e  
map ( f ig .1 '6  g i ) .
The b u s  o p e r a t o r s  i n  L o w e s to f t  have  had  t o  c o n te n d  w i th  a l l : t h e  u s u a l  
p rob lem s c a u se d  by t r a f f i c  c o n g e s t i o n ,  c o s t  i n f l a t i o n  and changes, i n  
p a s s e n g e r  demand p a t t e r n s  and  t h e s e  have  b e e n  made a l l  t h e  more 
d i f f i c u l t  by t h e  n a t u r e  o f  t h e  c o m p e t i t io n  be tw een  t h e  LCT s e r v i c e s  
and  ECOC, w i th  each  a t t e m p t i n g  t o  e x te n d  i t s  i n f l u e n c e  a t  th e  expense  
o f  t h e  o t h e r .  The r e s u l t s  o f  t h i s  c o m p e t i t i o n  a r e  examined i n  d e t a i l  
i n  a  su b se q u e n t  s e c t i o n  ( p a g e 2 l ) .
A l th o u g h  L o w e s to f t  i s  on ly  a  m odera te  s i z e  town i n  b o th  p o p u l a t i o n  
and  a r e a  and  th u s  does  n o t  have  t o  f a c e  such  s e v e r e  p rob lem s o f  t r a f f i c  
c o n g e s t i o n  as  some o f  t h e  l a r g e r  u r b a n  a r e a s  i n  B r i t a i n ,  many of t h e  
c o n d i t i o n s  found i n  t h e  c i t i e s  a r e  n e v e r t h e l e s s  p r e s e n t  on a  s m a l l e r  
s c a l e  i n  t h e  b o ro u g h ,  i n  a d d i t i o n  t o  which t h e r e  a r e  p rob lem s cau sed
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FIG. 16.1
THE SPREAD OF RESIDENTIAL DEVELOPMElNfT IN LOWESTOFT
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by t h e  r e s t r i c t i v e  p h y s i c a l  g eo g rap h y  o f  t h e  t o w n 's  l o c a t i o n .  I n  t h i s  
c h a p t e r  t h e  deve lopm ent o f  ro a d  p a s s e n g e r  t r a n s p o r t  i n  L o w e s to f t  s i n c e  
1,945 i s  examined f i r s t ,  f o l lo w e d  by a  c l o s e  s tu d y  o f  o p e r a t i n g  con­
d i t i o n s  found  a t  t h e  p r e s e n t  t im e  ( l9 7 2 ) j  t h e  r e l a t i o n s h i p  o f  t h e  two 
o p e r a t o r s  w i th  each  o t h e r  an d ,  f i n a l l y ,  s u g g e s t i o n s  a r e  made a s  t o  
p o s s i b l e  ways . in  w hich t h e  p rob lem s a f f e c t i n g  p u b l i c  t r a n s p o r t  o p e ra ­
t o r s  t h e  town m ight be t a c k l e d  i n  t h e  f u t u r e .
P u b l i c  T r a n s p o r t  i n  L o w es to f t  1945 -- 19&5.
A p a r t  from a  few s h o r t  e x te n s io n s  o f  p r e - e x i s t i n g  bus r o u t e s  t o  s e rv e  
newly b u i l t - u p  o u t l y i n g  r e s i d e n t i a l  d i s t r i c t s ,  t h e r e  was l i t t l e  
change  i n  t h e  p a t t e r n ,  o f  o p e r a t i o n  o f  bus s e r v i c e s  i n  L o w e s to f t  d u r in g  
t h e  two d e c ad e s  f o l l o w i n g  t h e  l a s t  w ar ,  a l t h o u g h  some th o u g h t  was 
g i v e n  by t h e  l o c a l  a u t h o r i t y  to w a rd s  p o s s i b l e  p l a n s  f o r  f u t u r e  d e v e l ­
opment .
The E a s t  S u f f o l k  County P l a n n in g  O f f i c e  p u b l i s h e d  t h e  f i r s t  p o s t  war 
o u t l i n e  p l a n  f o r  L o w e s to f t  i n  J u l y  1 9 5 0 - ( l * ) . I t  i n c lu d e d  p r o p o s a l s  
f o r  t h e  way i n  which t h e  town sh o u ld  expand and d e v e lo p  i n  f o l l o w i n g  
d e c a d e s .  T r a n s p o r t  f a c i l i t i e s  were m en t io n e d  on ly  b r i e f l y  b u t  t h e  
im p o r ta n t  p a r t  p la y e d  by p u b l i c  t r a n s p o r t  was s t r e s s e d ,  and em phas ised  
by  t h e  i n c l u s i o n  o f  a  t a b l e  showing t h a t  th e  numbers o f  p a s s e n g e r s  
u s i n g  LCT bus s e r v i c e s  was s t e a d i l y  i n c r e a s i n g  ( re p ro d u c e d  b e lo w ) .
T a b le  : l € l  . Pa s s e n g e r  J o u rn e y s  By L o w e s to f t  C o r p o r a t io n  T r a n s p o r t
1945 -  19 47 .
Y e a r Jo u rn e y s
1945 4 ,6 7 3 ,0 7 8
1946 5 ,9 9 9 ,3 0 8
1947 6 ,3 1 7 ,5 8 2
The a u th o r s  o f  th e  1950 p l a n  c o n c lu d e d  t h a t  t h e  main p rob lem  t h e n  
f a c i n g  th e  bus s e r v i c e s  was c o n g e s t i o n  ca u se d  by f r e q u e n t  o p e n in g s  o f
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t h e  h a r b o u r  b r i d g e ,  6033 t im e s  i n  1947* Ks.ny o f  t h e  b r id g e  op en in g s  
w ere a t  peak  t r a f f i c  p e r i o d s  and  caused  t h e  LCT f o u r  m in u te  i n t e r v a l  
summer s e r v i c e  and f i v e  m in u te  i n t e r \ m l  w i n t e r  s e r v i c e  t o  s u f f e r  
s e v e r e  d e l a y s ,  a s  each  o p e n in g  h e ld  up t r a f f i c  f o r  a t  l e a s t  t e n  
m inutes- .  The h ig h  l e v e l  o f  p u b l i c  t r a n s p o r t . u s a g e  was a t t r i b u t e d  t o  
f a c t o r s  such  as  ; t h e  f u e l  s h o r t a g e ,  a  c a r ' s h o r t a g e  and  t h e  "new 
found  freedom  o f  t r a v e l  s i n c e  t h e  w a r " . The o n ly  m a jo r  p r o p o s a l  which 
t h e  p l a n  c o u ld  p u t  fo rw ard  a f f e c t i n g  p u b l i c  t r a n s p o r t  p r o v i s i o n  was 
t h a t  a  new bus  s t a t i o n  s h o u ld  be  e s t a b l i s h e d  a d j a c e n t  t o  t h e  C e n t r a l  
r a i l w a y  s t a t i o n .
V ery  l i t t l e  v/as h e a rd  o f  th e  1950 O u t l in e  P l a n  f o l lo w in g  i t s  pub­
l i c a t i o n  and i t s  recom m endations  were n o t  fo l lo w e d  when r e d e v e lo p ­
ment and e x p a n s io n  o f  th e  town began  l a t e r  i n  t h e  1950s. The l a c k  of 
a n  e f f e c t i v e  com prehens ive  town p l a n  f o r  L o w e s to f t  c o n t in u e d  u n t i l  
t h e  e a r l y  1960s, when t h e  County P la n n in g  O f f i c e  s e t  ab o u t  p r o d u c in g  
a  c o m p le te ly  new p l a n .  I n c r e a s e d  p o p u l a t i o n  g row th  r a t e s ,  w o rse n in g  
t r a f f i c  c o n g e s t i o n  and p r e s s u r e  from l a r g e  numbers o f  i n d i v i d u a l  
p l a n n i n g  a p p l i c a t i o n s  meant t h a t  most o f  th e  t r e n d s  and f o r e c a s t s  u se d  
i n  t h e  1950 p l a n  w ere no l o n g e r  v a l i d .
The new p l a n  was p u b l i s h e d  i n  d r a f t  form  i n  19&5 ( 2 * ) .  I t s  main 
c o n c e rn  was w i th  t h e  f u t u r e  deve lopm en t o f  l a n d  u s e  and t r a n s p o r t a t i o n  
i n  t h e  c e n t r a l  a r e a  o f  t h e  town and i t s  m ain  c o n c lu s i o n  was t h a t  t h e r e  
e x i s t e d  a  need  f o r  a  d r a s t i c  a l t e r a t i o n  t o  t h e  road  p a t t e r n  i n  t h e  
tow n c e n t r e .  By t h i s  means i t  was hoped t h a t  t h r e e  im p o r ta n t  o b j e c t ­
i v e s  c o ü ld  be a c h ie v e d ;  a  d r a m a t ic  r e d u c t i o n  i n  t r a f f i c  c o n g e s t i o n ,
a n  i n c r e a s e  i n  c a r  p a r k in g  f a c i l i t i e s  and  a  rem oval o f  a l l  t r a f f i c  
from t h e  p r i n c i p a l  sh o p p in g  s r r e e t s .  P u b l i c  t r a n s p o r t  se r-v ic e s  
r e c e i v e d  much l e s s  a t t e n t i o n  t h a n  p r i v a t e  t r a n s p o r t  and a p a r t  from 
tTie renew ed s u g g e s t i o n  t h a t  a  bus  s t a t i o n  s h o u ld  be p l a c e d  n e a r  t h e
186
r a i l w a y  s t a t i o n ,  most o f  t h e  p r o p o s a l s  would have  r e s t r i c t e d  th e  
o p e r a t i n g  e f f i c i e n c y  o f  t h e  bus s e r v i c e s .
To c o m p le te ly  remove v e h i c l e  t r a f f i c  from  t h e  m ain sh o p p in g  s t r e e t ,  
London Road N o r th ,  a  complex o f  one-way s t r e e t s ,  d i v e r s i o n s  and new 
r e l i e f  r o a d s ,  w ere p ro p o s e d .  T r a f f i c  moving n o r th w a rd s  o v e r  t h e  h a r ­
b o u r  b r id g e  was t o  be  d i v e r t e d  a  q u a r t e r  m ile  w es tw ards  a lo n g  Lenraark 
Road b e f o r e  re su m in g  a  n o r th w a rd  œ u r s e .  Southbound t r a f f i c  was t o  be  
d i v e r t e d  a  s i m i l a r  d i s t a n c e  t o  t h e  e a s t  o f  t h e  sh o p p in g  c e n t r e .  The 
c o n s e q u e n t  e f f e c t  o f  t h e s e  m easu res  w ou ld  have  a p p l i c a t i o n  more t o  
t h e  s e r v i c e s  p r o v id e d  by LCT t h a n  t h o s e  o f  t h e  ECOC, Few ECOC r o u t e s  
u s e d  London Road N or th  and t h o s e  t h a t  d id  were o u t - o f - t o w n  se  indices 
t h a t  c o u ld  a d j u s t  f a i r l y  e a s i l y  t o  d i v e r s io n s  . However LCT r o u t e s  
w ould  have  b e e n  v e ry  g r e a t l y  a f f e c t e d ,  a s  a l l  e x c e p t  one r a n  a lo n g  
t h e  e n t i r e  l e n g t h  o f  t h e  r o a d .  D i v e r s i o n  o f  t h e s e  r o u t e s  would n o t  on ly  
have  g r e a t l y  i n c r e a s e d  th e  l e n g t h  o f  most jo u rn e y s  b u t  a l s o  made a c c e s s  
t o  t h e  s h o p p in g  c e n t r e  ver^y much l e s s  c o n v e n ie n t  f o r  bus  p a s s e n g e r s .
The p l a n  was a c c e p te d  by t h e  town c o u n c i l  w i th  a  few m inor a l t e r a ­
t i o n s ,  a l t h o u g h  so f a r  (1973) no s t a r t  h as  b e e n  made on an^ »- o f  th e  
m a jo r  ro a d  c o n s t r u c t i o n  and d i v e r s i o n  schemes n o r t h  o f  t h e  h a r b o u r .
As w e l l  a s  c o n t a i n i n g  d e t a i l e d  p r o p o s a l s  f o r  r e s t r u c t u r i n g  t h e  ro ad  
sy s te m  n o r th  o f  th e  h a r b o u r  b r i d g e  t h e  19^5 p l a n  a l s o  s u g g e s te d  t h a t  
t h e r e  was a  need  f o r  t h e  e v e n tu a l  c o n s t r u c t i o n  of  a  t h i r d  ro a d  c r o s s ­
i n g  o f  L o w es to f t  h a r b o u r .  At p r e s e n t  t h e r e  a r e  two ro a d  b r i d g e s ,  a t  
t h e  e a s t e r n  and w e s t e r n  (O u l to n  B road )  edges o f  th e  tow n. The e a s t e r l y  
b r id g e  i s  on t h e  A12 t r u n k  ro a d ,  which c o n n e c ts  G re a t  Yarmouth and  
L o w e s to f t  w i th  Ip sw ic h  and London. The s t e a d y  i n c r e a s e  i n  l o c a l  and
th ro u g h  t r a f f i c  on t h i s  ro a d  and b r i d g e ,  which c a u se d  c o n g e s t io n  
p ro b lem s  i n  1950 h a s  become s t e a d i l y  worse i n  r e c e n t  y e a r s  and t h e
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e f f e c t s  which t h i s  c o n g e s t io n  h a s  had on t h e  p r o v i s i o n  o f  bus s e r v i c e s  
i n  th e  bo rough  a r e  now looked  a t  more f u l l y .
P rob lem s Caused By L o w es to f t  H arbour B r i d g e .
The c e h t r e  o f  L o w es to f t  i s  l o c a t e d  v e ry  n e a r  to  t h e  n o r th  s i d e  o f  
t h e  h a rb o u r  b r id g e  and c o n s e q u e n t ly  most bus r o u t e s  w hich c o n n e c t  t h e  
town c e n t r e  w i th  s o u th e r n  p a r t s  o f  t h e  town conve rge  a t  t h e  b r i d g e .
The O u l to n  Broad b r i d g e ,  two m i le s  i n l a n d ,  i s  n o t  a f f e c t e d  by f r e q u e n t  
d e la y s  due t o  t h e  p a s sa g e  o f  s h ip p in g  b u t  n e i t h e r  i s  i t  s i t u a t e d  
so t h a t  bus s e r v i c e s  t o  and from  t h e  town c e n t r e  can  be c o n v e n ie n t l y  
r o u te d  over  i t .  The on ly  bus r o u t e  w hich c r o s s e s  t h e  O u l to n  B road 
b r i d g e  i s  t h e  ECOC 3/3B c i r c u l a r  s e r v i c e ,  which u s e s  t h e  h a r b o u r  
b r id g e  a s  w e l l .  F re q u en c y  rasps f o r  a l l  LCT and ECOC bus r o u t e s  i n  
t h e  L o w es to f t  a r e a  a r e  r e p ro d u c e d  below ( f i g s l 6 . 2  - 1 6 . 3 ) . A l l  LCT 
bus s e r v i c e s ,  e x c ep t  f o r  r o u t e  number 6 , which t e r m i n a t e s  a t  t h e  town 
c e n t r e ,  c r o s s  t h e  h a r b o u r  b r i d g e ,  a s  do ECOC r o u t e s  s e r v i n g  s o u th ­
w es t  L o w e s to f t ,  C a r l t o n  C o l v i l l e  and K e s s in g la n d .  A l l  t h e s e  r o u t e s  
a r e  s u b j e c t  t o  s e v e r e  d e l a y s ,  n o t  on ly  b e c a u s e  o f  s h i p p i n g  movements 
b u t  a l s o  b e c a u s e  m ajo r  t r a f f i c  a r t e r i e s  c o n v e rg e  a t  t h e  b r i d g e .
Sample t r a f f i c  f lo w  f i g u r e s  f o r  t h e  two L o w es to f t  b r id g e s  r e v e a l  t h a t  
more road  t r a f f i c  o f  a l l  t y p e s  u s e s  t h e  h a rb o u r  b r id g e  t h a n  t h e  O u lton  
B road  b r i d g e .  The t r a f f i c  c o u n ts  a r e  r e p ro d u c e d  below ( t a b l e - ' l 6. 2 ) .  
They were t a k e n  d u r in g  t h e  e a r l y  p a r t  o f  t h e  e v e n in g  peak p e r i o d  and 
t r a f f i c  moving i n  each  d i r e c t i o n  was o b se rv e d  on s e p a r a t e  o c c a s io n s .  
I n d u s t r i a l  c o n c e rn s  a r e  s i t u a t e d  on b o th  s id e s  o f  t h e  h a rb o u r  and so 
a homeward movement o f  w orkers  was r e c o r d e d  i n  each  d i r e c t i o n  a s  w e l l  
a s  t h e  so u th w ard  homeward movement o f  s h o p p e rs  and shop s t a f f  from  
t h e  town c e n t r e .
The lo w e r  o v e r a l l  f i g u r e s  r e c o r d e d  a t  th e  O u l to n  B road  b r id g e
1 8 8
T a b le  16' 2 Sample Counts o f  T r a f f i c Plows a t  O u l to n B road  and
L o w es to f t  H arbou r  B r id g es i .
OULTON BROAD 
( a )  F r i d a y  1 7 .9 .7 1 (b )  Monday 2 0 .9 .7 1
N orthbound . 16 . 3O - 17.00  h r s Sou thbound . 16.30  -  17 .00  h r s
C la s s  Number Number
Gar - 319 69-5 297 68*7
B i c y c l e  56 12*2 70 16*2
M otor-
C ycle 9 .4 52 7-4
Commercial 36 7 * 8 _____ __ 28 6*5 -
Bus 5 1*1 5 1*2
TOTAL____ -459 ....... 100*0 - 100*0
LOWESTOFT HARBOUR
( c )  Tuesday  2 2 .1 2 .7 0  *
N o r th b o u n d . 1 6 . 3O -  17 .00  h r s
C la s s Number
Car 270 4 5 - 5
B ic y c le 159 26*8
M otor-
B ic y c le 71 12*0
Commercial _-_79' - - . 1 5 :5
Bus 14 2*4
TOTAL ' 595 100*0 7
(d )  Monday 2 1 .1 2 .7 0  **
Southbound . l 6 . $ 0  -  17 .00  h r s  
Number
559
206
104
49*0
28-1
14-2
- 4 8  ------------ 6*5
16 2 ' 2
755 100*0
(e )  T hu rsd ay  1 6 .9 .7 1
- Sou thbound , 16 . 3O -  17 .00  h r s
C la s s Number
C ar 451 52-5
B ic y c le 222 27-0
M otor-
B ic y c le 116 14*1
.Commercial .. ...__ 35 - _______4 •0-
Bus 18 2*2
-.TOTAL ___ -  820 -  - ".:99T8 .
N otes  : 
* B r id g e  open t o  s h ip p in g  16 . 3O
** B r id g e  open t o  s h ip p in g  1&.45
16.37  h r s  
16.51  h r s
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FIG. 16.2
For Key See P i g .  15 .2
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p r o b a b l y  r e f l e c t  i t s  g r e a t e r  d i s t a n c e  f r o m  t h e  t o w n  c e n t r e  a n d  t h e  
g e n e r a l l y  l o w e r '  p o p u l a t i o n  d e n s i t y  i n  t h e  w e s t e r n  p a r t  o f  t h e  t o w n .  
N e v e r t h e l e s s  t r a f f i c  c o n g e s t i o n  w a s  s e e n  t o  b u i l d  u p  a t  b o t h  b r i d g e s .
A t  b o t h  b r i d g e s  t r a f f i c  m o v i n g  n o r t h  -  s o u t h  w as  m o r e  a f f e c t e d  b y  
c o n g e s t i o n  t h a n  t h a t  t r a v e l l i n g  s o u t h  -  n o r t h .
I n  a l l  t h e  c o u n t s  p r i v a t e . c a r s  w e r e  f o u n d  t o  g r e a t l y  e x c e e d  a n y  o t h e r  
i n d i v i d u a l  v e h i c l e ,  h o w e v e r  t h e  p r o p o r t i o n  i s  l o w e r  a x  t h e  h a r b o u r  
b r i d g e  ( b e t w e e n  4 5 ^  a n d  5 3 ^ )  t h a n  a t  t h e  O u l t o n  B r o a d  b r i d g e  ( b e t w e e n  
6&P a n d  7 0 ^ ) .  On t h e  o t h e r  h a n d  t h e  p r o p o r t i o n  o f  b i c y c l e s  a n d  m o t o r ­
b i c y c l e s  i s  h i g h e r  a t  t h e  h a r b o u r  b r i d g e  ( t o g e t h e r  b e t w e e n  3 9 ^  a n d  
42>ib) t h a n  a t  O u l t o n  B r o a d  ( 2 1 ^  t o  2 4 / 0 .  T h e  g r e a t e r  p r o p o r t i o n  o f  
t w o - w h e e l e d  t r a f f i c  a t  t h e  h a r b o u r  b r i d g e  may m e a n  t h a t  i n  g e n e r a l  
c y c l i s t s  a r e  o n l y  t r a v e l l i n g  s h o r t  d i s t a n c e s ,  o r  t h a t  b i c y c l e s  a r e  t h e  
b e s t  m e a n s  o f  a v o i d i n g  t r a f f i c  c o n g e s t i o n  d u e  t o  t h e  p a s s a g e  o f  
s h i p p i n g .  D u r i n g  t h e  s a m p l e  c o u n t s  t h e  h a r b o u r  b r i d g e  o p e n e d  t o  s h i p ­
p i n g  o n  tw o  o c c a s i o n s  , f o r  p e r i o d s  o f  s i x  a n d  s e v e n  m i n u t e s .  On e a c h  
o c c a s i o n s  t h e r e  w a s  a  b i g  b u i l d - u p  o f  t r a f f i c  a n d  c y c l i s t s  m o v e d  t o  
t h e  f r o n t , o f  t h e  q u e u e  a n d  s u f f e r e d  l i t t l e  d e l a y ,  w h e r e a s  i t  w a s  so m e  
t i m e  b e f o r e  f o u r - w h e e l e d  t r a f f i c  w a s  m o v i n g  f r e e l y  a g a i n .
P u b l i c  t r a n s p o r t  v e h i c l e s  f o r m e d  a  v e r y  s m a l l  p r o p o r t i o n  o f  t h e  t o t a l  
t r a f f i c  c r o s s i n g  t h e  tw o  b r i d g e s ,  e s p e c i a l l y  t h e  O u l t o n  B r o a d  b r i d g e .  
B u s e s  w e r e  s e e n  t o  e x p e r i e n c e  s e v e r e  d e l a y s  d u e  t o  t h e  c o n g e s t i o n  a t  
t h e  b r i d g e s ,  e s p e c i a l l y  t h e  h a r b o u r  b r i d g e .  I t  i s  d i f f i c u l t  f o r  b u s e s  
t o  r e g a i n  t i m e  l o s t  a t  t h e  b r i d g e s  a s  m o s t  r o u t e s  e x t e n d  f o r  u p  t o  
t w o  m i l e s  o n  e i t h e r  s i d e  o f  t h e  h a r b o u r  b r i d g e  a n d  t h e  f r e q u e n c i e s  
w o r k e d  t o  t h e  o u t e r  t e r m i n i  a r e  t o o  lo w  t o  a l l o w  s h o r t  w o r k i n g  o f  l a t e  
j o u r n e y s  w i t h o u t  c a u s i n g  g r e a t  i n c o n v e n i e n c e  t o  m any p a s s e n g e r s .
I n  r e c e n t  y e a r s  t h e r e  h a s  b e e n  s p o r a d i c  d i s c u s s i o n  b y  t h e  t o w n  c o u n c i l
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a b o u t  t h e  p o s s i b i l i t y  o f  i n t r o d u c i n g  t r a f f i c  m a n a g e m e n t  s c h e m e s  
w h i c h  w o u l d  a l l o w  b u s e s  t o  move t o  t h e  h e a d  o f  q u e u e s  o f  t r a f f i c  - 
w a i t i n g  a t  t h e  h a r b o u r  b r i d g e .  H o w e v e r  n o  c o m m i t m e n t  h a s  s o  f a r  b e e n  
m a d e  t o  i m p l e m e n t  s u c h  a  s c h e m e .  A b u s  p r i o r i t y  l a n e  c o u l d  e a s i l y  b e  
i n t r o d u c e d  o n  t h e  s o u t h e r n  a p p r o a c h  t o  t h e  b r i d g e ,  w h e r e  t h e  o n e - w a y  
s c h e m e  a t  p r e s e n t  i n  o p e r a t i o n  c o u l d  b e  a d j u s t e d  w i t h  l i t t l e  i n c o n ­
v e n i e n c e  t o  o t h e r  t r a f f i c .  As i t  i s ,  p a s s e n g e r s  o f t e n  f i n d  t h a t  i t  i s  
q u i c k e r  t o  a l i g h t  f r o m  q u e u i n g  b u s e s  a n d  w a l k  t o  t h e  b r i d g e  r a t h e r  t h a n  
t o  w a i t  f o r  s l o w  m o v i n g  t r a f f i c  t o  c l e a r .  T h e  LCT n u m b e r  6 r o u t e  w a s  
i n t r o d u c e d  i n  J a n u a r y  19&9 i n  a n  a t t e m p t  t o  r e g u l a r i s e  f r e q u e n c i e s  
n o r t h  o f  t h e  b r i d g e  b u t  u n f o r t u n a t e l y  b u s e s  o n  t h i s  r o u t e  a r e  s t i l l  
d e l a y e d  b y  c o n g e s t i o n  n e a r  t h e  c e n t r a l  t e r m i n u s .
T h e  ECOC r o u t e s  m o s t  a f f e c t e d  b y  c o n g e s t i o n  a t  t h e  h a r b o u r  b r i d g e  a r e  
t h e  3/ 3D O u l t o n  B r o a d  c i r c u l a r  r o u t e ,  3^ 1 / 3 3  t o  v H i i t t o n  E s t a t e  a n d  t h e  
2O A /2OB t o  C a r l t o n  C o l v i l l e / O u l t o n  B r o a d .  T h e  3 / 3 b  a n d  2 0 A /2 0 B  s e r v i c e s  
r u n  o n  a  f i f t e e n  m i n u t e  i n t e r v a l  o n  w e e k d a y s  a n d  l a t e  a r r i v a l s  a t  t h e  
C e n t r a l  R a i l w a y  S t a t i o n  t e r m i n u s  s o m e t i m e s  m e a n  t h a t  f o l l o w i n g  j o u r ­
n e y s  h a v e  t o  b e  c a n c e l l e d .  A l s o ,  d u e  t o  t h e  s y s t e m  b y  w h i c h  ECOC b u s  
c r e w s  w o r k  j o u r n e y s  o n  s e v e r a l  d i f f e r e n t  r o u t e s  d u r i n g  t h e  c o u r s e  o f  
t h e i r  d a i l y  s h i f t s ,  a  l a t e  a r r i v a l  o n  o n e  r o u t e  m ay r e s u l t  i n  a  l a t e  
d e p a r t u r e  o r  c a n c e l l a t i o n  o n  a  d i f f e r e n t  r o u t e .  D e l a y s  a t  t h e  h a r b o u r  
b r i d g e  may r e s u l t  i n  v e h i c l e s  r u n n i n g  l a t e  m any  m i l e s  f r o m  t h e  c a u s e  
o f  t h e  d e l a y ,  w h e r e  p o t e n t i a l  p a s s e n g e r s  may b e c o m e  d i s g r u n t l e d  w i t h ­
o u t  b e i n g  a w a r e  o f  t h e  r e a s o n  f o r  t h e  t i m e t a b l e  n o t  b e i n g  a d h e r e d  t o .
T h e  s t e a d y  i n c r e a s e  i n  c o n g e s t i o n  a t  t h e  tw o  L o w e s t o f t  b r i d g e s  i s  
m a i n l y  c a u s e d  b y  t h e  g r o w t h  i n  p r i v a t e  c a r  j o u r n e y s ,  w h i c h  a r e  l i k e l y  
t o  i n c r e a s e  s t i l l  f u r t h e r  a s  m o t o r - c y c l e  a n d  b i c y c l e  u s e r s  f i n d  t h a t  
t h e y * c a n  a f f o r d  m o r e  w e a t h e r p r o o f  p e r s o n a l  t r a n s p o r t .  I f  a  p r o p o r t i o n  
o f  p r e s e n t  c a r  u s e r s  c o u l d  b e  p e r s u a d e d  t o  t r a n s f e r  t o  p u b l i c  t r a n s p o r t
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t h e n  c o n g e s t i o n  w o u l d  h e  g r e a t l y  r e d u c e d .  T h e  h i g h e s t  n u m b e r  o f  c a r s  
r e c o r d e d  d u r i n g  a n y  o f  t h e  h a l f - h o u r  s a m p l e  p e r i o d s  w a s  431 ( i n  o n e  
d i r e c t i o n ) .  I f  t h e s e  c a r s  w e r e  o c c u p i e d  b y  a n  a v e r a g e  o f  1 - 5  i f e r s o n s  
t h e n  a l l  431 c a r s  c o u l d  b e  r e p l a c e d  b y  t e n  4 5  s e a t  o n e - m a n  b u s e s .  
U n f o r t u n a t e l y  t h i s  w o u l d  p r o b a b l y  n o t  b e  f e a s i b l e  a s  t h e  r e s i d e n c e s  
a n d  w o r k p l a c e s  o f  m a n y  o f  t h e  c a r  t r a v e l l e r s  may n o t  b e  w i t h i n  e a s y  
r e a c h  o f  e x i s t i n g  b u s  r o u t e s .  I f  t h e  n u m b e r  o f  c a r s  c o u l d  b e ' r e d u c e d  
t h e n  a  s u b s t a n t i a l  i n c r e a s e  i n  b u s  j o u r n e y  s p e e d s  a n d  t h u s  r e l i a b i l i t y  
w o u l d  r e s u l t .  H o w e v e r  i t  i s  d o u b t f u l  w n e t h e r  e i t h e r  LCT o r  ECCC w o u l d  
w e l c o m e  a  v e r y  g r e a t  t r a n s f e r  o f  p e a k  p a s s e n g e r  m o v e m e n t s  t o  p u b l i c  
t r a n s p o r t  a s  t h i s  w o u l d  n e c e s s i t a t e  t h e  p r o v i s i o n  o f  e x t r a  v e h i c l e s  
a n d  c r e w s  f o r  u n e c o n o m i c a l l y  s h o r t  p e r i o d s .  ECOC w o u l d  b e  t h e  m o r e  
a f f e c t e d  i n  t h i s  r e s p e c t  a s  t h e  c o m p a n y  a l r e a d y  h a s  s e v e r a l  v e h i c l e s  
i n  t h e  L o w e s t o f t  a r e a  w h i c h  a r e  u n d e r - u t i f i s e d  a t  o f f - p e a k  p e r i o d s .
S o ,  m any  o f  t h e  p e a k  h o u r  p a s s e n g e r  m o v e m e n t s  o v e r  t h e  t w o  L o w e s t o f t  
b r i d g e s ,  w h i c h  a r e  n o t  a t  p r e s e n t  b y  p u b l i c  t r a n s p o r t ,  a r e  u n l i k e l y  
t o  b e  s u i t a b l e  f o r  v o l u n t a r y  o r  f o r c e d  t r a n s f e r  t o  b u s e s  i n  t h e  n e a r  
f u t u r e  d u e ,  n o t  o n l y ’' t o  t h e  d i s p e r s e d  p a t t e r n  o f  o r i g i n s  a n d  d e s t i n ­
a t i o n s  o f  t r a v e l l e r s ,  b u t  a l s o  b e c a u s e  f u r t h e r  b u s  p r o v i s i o n  a t  p e a k  
p e r i o d s  w o u l d  b e  e c o n o m i c a l l y  d i s a d v a n t a g e o u s  t o  t h e  o p e r a t o r s .  T h e r e ­
f o r e  t h e  c o n s i d e r a b l e  t i m e t a b l e  d i s r u p t i o n  c a u s e d  b y  t r a f f i c  c o n g e s t i o n  
a t  t h e  b r i d g e s  i s  l i k e l y  t o  c o n t i n u e  a n d  p r o b a b l y  i n c r e a s e ,  a s  t h e  
B a s t  A n g l i a n  t r a d i t i o n  o f  u s i n g  b i c y c l e s  f o r  s* h o r t  j o u r n e y s  i s  r e ­
p l a c e d  b y  t h e  u s e  o f  m o r e  c o m f o r t a b l e  m o t o r i s e d  t r a n s p o r t .
I f  t r a f f i c  c o n g e s t i o n  i s  t o  b e  r e s t r a i n e d  t h e n  t h e  g r e a t e r  e f f i c ­
i e n c y  o f - t h e  b u s  a n d  t h e  b i c y c l e  i n  m o v i n g  p e a k  t r a f f i c  f l o w s  m u s t  
b e  t a k e n  m o r e  i n t o  a c c o u n t  w h e n  new  t r a n s p o r t a t i o n  n e t w o r k s  a r e  
b e i n g  p l a n n e d  i n  L o w e s t o f t ,  t h a n  w a s  t h e  c a s e  i n  t h e  19&5 D x a f t  
P l a n .  T h e  l e v e l  o f  p r e s e n t  d e m a n d  f o r  p u b l i c  t r a n s p o r t ,  f a c i l i t i e s  i n
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L o w e s t o f t  i s  now e x a m i n e d  i n  d e t a i l .
D em a n d  F o r  P u b l i c  P a s s e n g e r  T r a n s p o r t  F d c i l i t i e s . i n  L o w e s t o f t  1 9 7 1 - 7 2 .
. E x t e n s i v e  f i e l d  o b s e r v a t i o n s  w e r e  u n d e r t a k e n  d u r i n g  p a r t s  o f  1971 
a n d  1 9 7 2  t o  f i n d  o u t  t h e  e x t e n t  o f  p a s s e n g e r  d e m a n d  f o r  b u s  s e r v i c e s  
i n  L o w e s t o f t  a n d  p a r t i c u l a r l y  t o  f i n d  o u t  t h e  e x t e n t  t o  w h i c h  t h e  
d e m a n d  w as  e v o l v i n g  i n t o  t h e  p a t t e r n  o f  m o r n i n g  a n d  e a r l y  e v e n i n g  
p e a k s  f o u n d  i n  m any  B r i t i s h  t o w n s  a n d  c i t i e s .  T h e  r e s u l t s  o f  t h e  s u r v e y  
h a v e  b e e n  p r e s e n t e d  i n  g r a p h  f o r m  f r o m  w h i c h  i t  i s  p o s s i b l e  t o  d r a w  
a  n u m b e r  o f  c o n c l u s i o n s .  LCT s e r v i c e s  a n d  ECOC s e r v i c e s  w e r e  r e c o r d e d  
c o n c u r r e n t l y  a n d  i t  h a s  b e e n  p o s s i b l e  t o  i d e n t i f y  a n d  e v a l u a t e  t h e  
d i f f e r e n c e s  a n d  s i m i l a r i t i e s  i n  t h e  o p e r a t i n g  c o n d i t i o n s  a f f e c t i n g  
t h e  t w o  o p e r a t o r s .
R e c o r d i n g s  o f  b u s  p a s s e n g e r  l o a d i n g s  w e r e  t a k e n  a t  t h e  t o w n  c e n t r e  
t e r m i n u s  o f  m o s t  ECOC u r b a n  a n d  r u r a l  s e r v i c e s ,  a t  a  p o i n t  n e a r  t h e  
C e n t r a l  R a i l w a y  S t a t i o n ,  w h i c h  i s  a l s o  p a s s e d  b y  a l l  LCT s e r v i c e s .  
D u r i n g  t h e  o b s e r v a t i o n  p e r i o d s  i t  w as  p o s s i b l e  t o  r e c o r d  a l m o s t  a l l  
s o u t h b o u n d  d e p a r t u r e s  a n d  n o r t h b o u n d  a r r i v a l s ,  a s  w e l l  a s  a  n u m b e r  o f  
o t h e r  j o u r n e y s .  U n f o r t u n a t e l y  a  s m a l l  n u m b e r  o f  ECOC s e r v i c e s ,  i n c l u d ­
i n g  t h e  p o p u l a r  l / l A  r o u t e  b e t w e e n  L o w e s t o f t  a n d  G r e a t  Y a r m o u t h ,  
c o u l d  n o t  b e  r e c o r d e d  a s  t h e y  w e r e  b a s e d  o n  t h e  EGOC b u s  s t a t i o n ,  
w h i c h  w as  o u t  o f  v i s u a l  r a n g e  o f  t h e  r e c o r d i n g  p o i n t ,  A f e w  ECOC 
r o u t e s  w h i c h  c o m m e n c e  a t  t h e  b u s  s t a t i o n ,  s u c h  a s  t h e  4  g r o u p  o f  
r o u t e s  t o  K e s s i n g l a n d  a n d  S o u t h w o l d ,  a l s o  p a s s  t h e  r a i l w a y  s t a t i o n  a n d  
s o  c o u l d  b e  r e c o r d e d .  T h e  g r a p h s  s h o w n  o n  f o l l o w i n g  p a g e s  ( f i g s . 16, 4 t o  
1.6^ 14) r e v e a l  how p a s s e n g e r  l o a d i n g s  o n  t h e  b u s  s e r v i c e s  f l u c t u a t e  
t h r o u g h o u t  t h e  d a y .  LCT a n d  ECOC r e c o r d i n g s  h a v e  b e e n  k e p t  s e p a r a t e  
t h r o u g h o u t  a n d  EGOC r o u t e s  h a v e  b e e n  f u r t h e r  d i v i d e d  t o  e n a b l e  i n d i v ­
i d u a l  s e r v i c e s  t o  b e  a n a l y s e d  m o r e  c l o s e l y .  L l i e r s v e r  p o s s i b l e  i n w a r d  
a n d  o u t w a r d  j o u r n e y s  o n  e a c h  s e r v i c e  h a v e  b e e n  r e c o r d e d  s i m u l t a n e o u s l y
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so t h a t  t h e  peak demands may he  s e e n  more a c c u r a t e l y .
For each  i n d i v i d u a l  r o u t e  o r  g roup  o f . r o u t e s  f o r  which o b s e r v a t io n s  
were t a k e n  f o u r  g ra p h s  have  been  d raw n ; f o r  inw ard  and outw ard 
jo u r n e y s  d u r in g  t h e  p e r io d  Autumn I 97I -  S p r in g  1972 and s i m i l a r l y  
f o r  summer (A ugust)  1972, I t  i s  p o s s i b l e  t o  i d e n t i f y  from t h e  g rap h s  
p e r i o d s  o f  peak demand and a l s o  t o  s e e  t h e  e x te n t  o f  s e a s o n a l  v a r i a ­
t i o n s  in  p a s s e n g e r  l e v e l s .  I n i t i a l l y  p a s s e n g e r  f i g u r e s  were r e c o r d e d  
on t h e  b a s i s  o f  a v e ra g e  lo a d s  p e r  v e h i c l e  a r r i v i n g  o r  d e p a r t i n g  
d u r in g  f i x e d  f i f t e e n  m inu te  p e r i o d s .  However, a s  s e v e r a l  r o u t e s  o p e r ­
a t e d  on a f i f t e e n  m inu te  i n t e r v a l  t i m e t a b l e ,  u n p r e d i c t a b l e  c ircum ­
s t a n c e s  such  a s  c o n g e s t io n  and b r id g e  o p e n in g s  sometimes- r e s u l t e d  i n  
b u s e s  a r r i v i n g  o r  d e p a r t i n g  o u t s i d e  t h e i r  s c h e d u le d  t im e  segm en ts .  To 
m in im ise  i r r e g u l a r i t i e s  t h u s  ca u se d  and t o  p ro d u ce  sm oother  g rap h  
c u r v e s ,  t h e  a v e ra g e  f i g u r e s  o b t a in e d  f o r  each f i f t e e n  m inu te  p e r io d  
hav e  th e m s e lv e s  b e e n  a v e ra g e d  w i th  t h o s e  on e i t h e r  s id e  t o  g iv e  
ru n n in g  means ( i . e .  AB,BC,CD,DE,. . . e t c ) ,
I f  t h e  u rb a n  r o u t e s  o p e r a t e d  by ECOC i n  L o w e s to f t  a r e  c o n s id e r e d  
s e p a r a t e l y  from  t h e  company’s r u r a l  r o u t e s  and  i n t e r - u r b a n  r o u t e s ,  
which a r e  p r o h i b i t e d  from c a r r y i n g  s h o r t  d i s t a n c e  p a s s e n g e r s  w i t h i n  
t h e  town b o u n d a ry ,  and compared w i th  LCT s e r v i c e s ,  t h e n  a number o f  
s i m i l a r i t i e s  and d i f f e r e n c e s  i n  demand p a t t e r n s  become a p p a r e n t .
G raphs f o r  each o p e r a t o r s  u r b a n  s e r v i c e s  a r e  s i m i l a r  i n  t h a t  p eaks  
and lows a r e  found  a t  b r o a d l y  c o r r e s p o n d in g  t im e s  o f  t h e  d a y ,  however 
l o a d in g s  on LCT b u ses  were found  t o  be c o n s i s t e n t l y  h i g h e r  t h a n  th o s e  
on ECOC r o u t e s .  D ur ing  th e  A ugust  1972 o b s e r v a t i o n  p e r i o d  t h e  a v e ra g e  
number o f  p a s s e n g e r s  p e r  v e h i c l e  ( p . p . v . )  n o te d  on inw ard  ECOC v e h i c l e s  
was 11*1 w hereas f o r  LCT v e h i c l e s  i t  was 17*6, For ou tw ard  jo u rn e y s  i n  
A ugust  t h e  f i g u r e s  w ere 14*2 p . p . v .  f o r  ECOC u r b a n  r o u t e s  and 19*3 p . p . v .
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f o r  ICT r o u t e s  ( e x c lu d in g  r o u t e  6 ) , (g ra p h s  f i g s .1 6 ,9  andd6 . 1 0 ) .
I f  th e  t h r e e  s o u th e r n  LCT s e m / ic e s  ( r o u t e s  1 ,4 ,4 A )  a r e  c o n s id e r e d  
a s  b a s i c a l l y  one r o u t e  (se e  f i g  16.3 ) t h e n  th e y  can be j o i n t l y  com­
p a re d  w i t h  t h e  i n d i v i d u a l  ECOC r o u t e s  f o r  which s e p a r a t e  g ra p h s  have 
b e e n  p ro d u ce d ,  some o f  which a r e  r a t h e r  d i f f e r e n t  from th e  g rap h s  f o r  
t h e  ECOC u r b a n  r o u t e s  a s  a  w ho le .
The same p e r i o d s  o f  peak  demand were o b se rv e d  bn  a l l  t h e  r o u t e s  o f  
b o t h  o p e r a t o r s  f o r  w hich  s u f f i c i e n t  r e c o r d in g s  c o u ld  be t a k e n  t o  e n a b le  
v a l i d  g ra p h s  t o  b e  draw n, a l t h o u g h  t h e  l e n g t h  and i n t e n s i t y  o f  t h e  
peak  p e r i o d s  j u r i e s  c o n s id e r a b l y  from r o u te  t o  r o u t e .  The peak  p e r i o d s  
f o r  b u se s  a r r i v i n g  a t  t h e  town c e n t r e  were found  t o  be  O9 .OO -  11 .00  h r s  
and 14 .00  -  15 .30  h r s .  and i n  each  c a s e  LCT v e h i c l e s  a v e ra g e d  a b o u t  
10 p . p . v .  more t h a n  ECOC v e h i c l e s .  Ekch o p e r a t o r  a l s o  e x p e r ie n c e d  a  
s l i g h t l y  l e s s  p ronounced  e a r l y - e v e n i n g  in w ard  peak  be tw een  18.45 h r s .  • 
and 20 .15  h r s .
The peak  p e r i o d s  f o r  jo u rn e y s  ou tw ards  from  th e  town c e n t r e  were found 
t o  be  m o s t ly  n o t  c o in c i d e n t  w i th  t h e  inw ard  p e a k s .  I n  August t h e  main 
o u tw ard  peaks  were 11 .45  -  12 .45  h r s .  and 14.45 -  17 .45  h r s .  A ga in  t h e  
pnaks  f o r  LCT s e r v i c e s  were much more p ronounced  th a n  t h o s e  f o r  u rb a n  
EGOC r o u t e s .  The e v e n in g  peak  f o r  ou tw ard  EGOC jo u rn e y s  was found  t o  
be  r a t h e r  s h o r t e r  t h a n  f o r  LCT s e r v i c e s .  As w i th  inw ard  jo u r n e y s ,  
s h o r t  ev e n in g  peaks  were a l s o  i n  e v id e n c e ,  e s p e c i a l l y  on t h e  LCT 
g ra p h  f o r  A ugust 1972, on which t h e  two peak t im e s  a r e  a ro u n d  19 .45  hrs-, 
and 21,45  h r s .
The demand b e tw een  t h e  peak  p e r io d s  was found t o  be g e n e r a l l y  much
lo w e r .  F o r  in w ard  jo u rn e y s  t h e  low^est l o a d in g s  were r e c o r d e d  d u r in g
t h e  l a t e  a f t e r n o o n  and e a r l y  e v e n in g ,  i n  p a r t  c o i n c i d e n t  w i th  a p e r i o d  
o f  peak  demand f o r  ou tw ard  j o u r n e y s .  Outward bound v e h i c l e s  w ere
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found t o  be  l e a s t  u sed  i n  t h e  m orn ing , a t  t h e  same, t im e  a s  t h e  i n ­
ward p e a k .  A lthough  t h e  p e r io d s  o f  low demand w ere  a t  ro u g h ly  s i m i l a r  
t im e s  f o r  b o th  LCT and ECOC s e r v i c e s ,  ECOC l o a d in g s  were c o n s i s t e n t l y  
lo w e r  t h a n  t h o s e  on LCT s e r v i c e s  a t  t h e s e  t im e s  and s e v e r a l  ECOC veh­
i c l e s  were o b se rv e d  t o  be ru n n in g  i n  s e r v i c e  w i th  no p a s s e n g e r s  a t  a l l ,  
i n c l u d i n g  a  number o p e r a t i n g  b a l a n c in g  w ork ings  to  peak  f low  jo u rn e y s  
i n  t h e  r e v e r s e  d i r e c t i o n .
Thus, a  c o m par ison  o f  inw ard  and ou tw ard  p a s s e n g e r  lo a d in g s  on LCT 
and  EGOC v e h i c l e s  shows t h a t  b o th  com panies e x p e r ie n c e  p a s s e n g e r  
demands which v a ry  th ro u g h  t h e  day , o f t e n  r e s u l t i n g  i n  peak  demands i n  
one d i r e c t i o n  b e in g  b a la n c e d  by  v e ry  low demand i n  t h e  o t h e r .  F o r t u n a t e l y  
t h e  peak  demand, p e r i o d s  a r e  no t  i n t e n s e  enough i n  L o w e s to f t  t o  r e q u i r e  
t h e  p r o v i s i o n  o f  many e x t r a  v e h i c l e s  f o r  s h o r t  p e r i o d s  each  day . The 
b a s i c  7-2' m inu te  d ay tim e  i n t e r v a l  s e r v i c e  o p e r a t e d  by LCT i s  s u p p le ­
m ented by one e x t r a  v e h i c l e  f o r  a b o u t  1-J- h o u rs  o f  t h e  e v e n in g  p e a k .  
However, t h e  ECOC p o l i c y  o f  p r o d u c in g  sm a l l  one-man o p e r a t e d  b u s e s  f o r  
t h e  r e l a t i v e l y  low l e v e l  o f  demand on many r o u t e s  a t  o f f - p e a k  p e r io d s  
h a s  meant t h a t  some a d d i t i o n a l  l a r g e r  v e h i c l e s  a r e  r e q u i r e d  t o  meet 
pæak demands, b u t  t h e s e  u s u a l l y  r e p l a c e  s m a l l  v e h i c l e s  on a o n e - f o r -  
one b a s i s  w i th o u t  i n c r e a s i n g  t h e  f r e q u e n c y ,  a l th o u g h  t h e r e  a r e  some 
a d d i t i o n a l  jo u rn e y s  on c e r t a i n  r u r a l  and i n t e r - u r b a n  r o u t e s .
I f  t h e  ECOC u r b a n  s e r v i c e s  a r e  examined i n d i v i d u a l l y  i t  i s  n o t i c e ­
a b l e  t h a t  t h e r e  a r e  d i f f e r e n c e s  i n  t h e  l e v e l  o f  demand f o r  them . The 
LCT r o u t e  6 s h o u ld  a l s o  be c o n s id e r e d  s e p a r a t e l y  from  t h e  m ain LCT 
s e r v i c e s  a s  i t  d i f f e r s  from them i n  a  number o f  r e s p e c t s  and  i s  more 
s i m i l a r  t o  some o f  t h e  r o u t e s  o p e r a t e d  by ECOC i n  t h e  tow n.
The u r b a n  EGOC r o u t e s  i n  L o w e s to f t  may c o n v e n ie n t ly  be d i v id e d  i n t o  
two d i s t i n c t  c a t e g o r i e s .  F i r s t l y  t h e r e  a r e  a  nuir.ber  of r e g u l a r  i n t e r v a l
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a l l - d a y  and a l l - w e e k  s e r v i c e s  a n d ,  s e c o n d ly  t h e r e  a r e  a  few i n f r e ­
q u e n t  and i r r e g u l a r  r o u t e s  w gich  do n o t  o p e r a t e  i n  t h e  ev e n in g s  o r  a t  
w eekends .  These two ty p e s  o f  r o u t e  may he  s e e n  c l e a r l y  on t h e  map o f  
ECOC s e r v i c e s  i n  t h e  L o w es to f t  a r e a  ( f i g . l 6 ,2  \  ^ p t  was p o s s i b l e  to  
r e c o r d  o n ly  a  few p a s s e n g e r  lo a d in g s  on some o f  t h e  l e s s  f r e q u e n t  
r o u t e s  h u t  n e v e r t h e l e s s  i t  became a p p a r e n t  t h a t  on t h e  whole  th e y  
w ere much l e s s  w e l l  u s e d  t h a n  t h e  r e g u l a r  i n t e r v a l  s e r v i c e s .  As b o th  
t y p e s  o f  r o u t e  s e r v e  s i m i l a r  a r e a s  o f  t h e  town t h e  r e s u l t s  t e n d  t o  
s u p p o r t  t h e  s u g g e s t i o n  t h a t  most u s e r s  p r e f e r  a  p r e d i c t a b l e  r e g u l a r  
s e r v i c e  t o  an  i r r e g u l a r  one f o r  which t im e s  a r e  l e s s  easy  t o  remember 
and  p o s s i b l y  l e s s  c o n v e n ie n t .
I t  was p o s s i b l e  t o  o b t a i n  s u f f i c i e n t  r e c o r d in g s  f o r  some o f  t h e  more 
f r e q u e n t  ECOC r o u t e s  t o  c o n s t r u c t  i n d i v i d u a l  u s a g e  g r a p h s ,  e s p e c i a l l y  
f o r  t h e  20A/203 and  3/3B g roups  o f  r o u t e s .  The 20A/20B was f o l lo w in g  
a  r e g u l a r  f i f t e e n  m in u te  f re q u e n c y  f o r  most o f  t h e  day , w i th  jo u rn e y s  
a l t e r n a t i n g  be tw een  th e  two o u t e r  t e r m i n i ,  a l th o u g h  e v e n in g  jo u rn e y s  
w ere  r a t h e r  l e s s  f r e q u e n t .  The 3/3D s e r v i c e  was a l s o  a t  a, f i f t e e n  
m in u te  i n t e r v a l  i n  each d i r e c t i o n ,  a l t h o u g h  a g a in  t h e r e  was a  d e c l i n e  
i n  t h e  e v e n in g .
The demand cum/es f o r  t h e  two ECOC r o u t e s  e>±iib it  s e v e r a l  marked 
c o n t r a s t s .  The most s t r i k i n g  f e a t u r e  o f  t h e  g ra p h s  f o r  t h e  20A/B 
s e r v i c e  i s  t h e  v e ry  p ro m in e n t  p e a k in g ,  e s p e c i a l l y  on outv.ard jo u rn e y s  
be tw e en  16 ,00  and 18 .00  h r s .  However t h i s  even ing  peak  i s  fo l lo w e d  
by a v e ry  sudden  d e c l i n e  i n  demand, w i th  outw ards  l o a d i n g s  d e c r e a s in g  
from  32 p . p . v ,  a t  18 .00  h r s .  t o  a low o f  3 p . p . v .  a t  I 9 .OO h r s .
Inw ard  jo u rn e y s  on t h e  20A/B w ere foiond t o  be  peaked  i n  m id -m orn ing , 
d e c l i n i n g  a t  a b o u t  10.45 h r s .  The r e l a t i v e l y  h ig h  m id-m orn ing  inw ard  
l o a d in g s  c o n t r a s t  w i th  t h e  e x c e p t i o n a l l y  low demand f o r  ou tw ard
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jo u rn e y s  a t  t h e  same t im e .  Between O S.10 and 0 9 ,3 0  h r s .  b u se s  l e a v i n g  
t h e  to.'jn c e n t r e  on 20A/B; c a r r i e d  a n  a v e ra g e  o f  l e s s  t h a n  two p a s s e n ­
g e r s .  The 20A/B s e r v i c e  t h u s  e x h i b i t s  many o f  t h e  f e a t u r e s  o f  a 
t y p i c a l  ’com m uter’ s e r / i c e ,  w i th  p e r io d s  o f  h ig h  demand i n  one d i r e c t ­
i o n  b e in g  o f f s e t  by  v e ry  low demand f o r  b a l a n c in g  j o u r n e y s .
Demand p e a k in g  was found  t o  be  much l e s s  e v id e n t  on t h e  3/3B r o u te  
a n d ,  a p a r t  from an  a b n o rm a lly  h ig h  r e c o r d i n g  o f '30 p . p . v .  on an  
inw ard  v e h i c l e  a t  22 .00  h r s i  i n  August 1972 ( th e  r e s u l t  o f  o b s e r ­
v a t i o n s  b e in g  made on a  day  when an  im p o r ta n t  a n n u a l  h o l i d a y  ev e n t  
was b e in g  h e ld  a t  O u lton  B ro a d ,  which had  j u s t  f i n i s h e d ) ,  p eaks  were 
b o th  s h o r t e r  i n  d u r a t i o n  and  a t  lo w e r  l e v e l s  t h a n  f o r  20A/B. O ff-  
p eak  demand f o r  3/3B was found  t o  be  r a t h e r  g r e a t e r  t h a n  f o r  t h e  
20A/B, p a r t i c u l a r l y  i n  A u g u s t ,  T h is  i s  v e ry  l a r g e l y  due t o  t h e  f a c t  
t h a t  t h e  3 /3^  i s  u se d  more f o r  r e c r e a t i o n a l  p u r p o s e s ,  f o r  which t r a v e l ,  
i s  more l i k e l y  t o  be  .u n d e r ta k e n  o u t s i d e  peak  h o u r s .  An i n d i c a t i o n  
o f  t h e  e x t e n t  t o  w hich  t h e  3/5B i s  u se d  f o r  r e c r e a t i o n a l  p u rp o se s  i n  
c o m p a r iso n  w ith  o t h e r  EGOC u r b a n  s e r v i c e s  i n  L o w e s to f t  i s  t h e  r e l a t i v e l y  
g r e a t e r  d i f f e r e n c e  be tw een  summer and w i n t e r  p a s s e n g e r  l e v e l s  on t h e  
r o u t e .  The g ra p h s  f o r  w i n t e r  1971/72  r e c o r d in g s  on 20A/B show peaks 
a t  s i m i l a r  t im e s  and l e v e l s  t o  t h o s e  f o r  August 1972, w hereas  w i n t e r  
demand f o r  3/3B was found  to  be a b o u t  h a l f  t h a t  i n  A u gus t ,  w i th  t h e  
e a r l y  e v e n in g  s l a c k  p e r i o d  b e in g  e s p e c i a l l y  n o t i c e a b l e .
Two ECOC u rb a n  s e r v i c e s  i n  L o v /e s to f t  have  b e e n  t h e  s u b j e c t  o f  some 
u n c e r t a i n t y  i n  r e c e n t  y e a r s .  I n  June  1971 t h e  company announced  i t s  
i n t e n t i o n  t o  w ithd raw  r o u t e s  3A/3B, b e tw een  k h i t t o n  E s t a t e  and  O u lton  
V i l l a g e  v i a  C e n t r a l  S t a t i o n  and 21 b e tw een  C e n t r a l  S t a t i o n  and  
O u l to n  ( se e  f i g  16 .2  ) « The r o u t e  21 had  been  in t r o d u c e d  o n ly  two 
y e a r s  e a r l i e r  t o  s e r v e  a n  e xpand ing  r e s i d e n t i a l  deve lopm ent be tw een  
e x i s t i n g  r o u t e s .  The company r e q u e s t e d  g r a n t s  o f  £4848 f o r  s e r v i c e
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3A/B and £ 170-9 f o r  s e r v i c e  21 t o  e n s u re  t h e i r  c o n t in u e d  o p e r a t i o n  ( 5^ ) ,  
F o l lo w in g  d i s c u s s i o n s  b e tw een  ECOC and l o w e s t o f t  Town C ounc il  t h e  
company a g re e d  t o  p o s tp o n e  a  f i n a l  d e c i s i o n  on t h e  f u t u r e  o f  th e  two 
r o u t e s  u n t i l  t h e  n e g o t i a t i o n s  w hich  w ere i n  p r o g r e s s  be tw een  ECOC and 
LCT had been  c o n c lu d e d .  The l o a d in g s  on t h e  two r o u t e s  o b s e rv e d  i n  
1971 and 1972 d id  s u p p o r t  t h e  c la im  t h a t  th e y  were n o t  a s  w e l l  u se d  
a s  some o f  t h e  o t h e r  ECOC r o u t e s  i n  t h e  tov/n, a s  may be se e n  on t h e  
p a r t i a l l y  com ple ted  g ra p h s  f o r  t h e  3A/3 r o u t e  ( f i g s i 6 . Q H ) ,
w hich  was o p e r a t i n g  on a  20 m in u te  i n t e r v a l  s e r v i c e .
So, a l t h o u g h  t h e  r e c o r d i n g s  o f  demand f o r  t h e  bus  s e r v i c e s  o p e r a t e d  
by ECOC and LCT i n  L o w e s to f t  c o n ta i n e d  i n  t h i s  s tu d y  a r e  a  r a t h e r  
l i m i t e d  sam ple and a r e  t h u s  a f f e c t e d  by a n o m a lie s  such a s  s p e c i a l  
e v e n t s ,  which g e n e r a t e  e x c e p t io n a l  s h o r t  p e r i o d  p a s s e n g e r  demand, and 
u n p r e d i c t a b l e  d i s r u p t i o n s  c a u se d  by s h ip p in g  movements th ro u g h  th e  
h a r b o u r  b r i d g e ,  th e y  n e v e r t h e l e s s  g iv e  some i n d i c a t i o n  o f  t h e  s i m i ­
l a r i t i e s  and d i f f e r e n c e s  i n  t h e  p a t t e r n  o f  demand f o r  t h e  p u b l i c  
t r a n s p o r t  f a c i l i t i e s  p ro v id e d  by t h e  two o p e r a t o r s .
C o m p e t i t io n  Between t h e  E a s t e r n  C o u n t ie s  Omnibus Company and  L o w e s tb f t
C o r p o r a t io n  T r a n s p o r t .
One o f  t h e  more s e r i o u s  p rob lem s f a c i n g  t h e  two o p e r a t o r s  o f  p u b l i c  
t r a n s p o r t  f a c i l i t i e s  i n  L o w e s to f t  r e s u l t s  from  t h e  d eve lopm en t o f  two 
com peting  ne tw orks  o f  r o u t e s  w i t h i n  t h e  l i m i t e d  e x t e n t  o f  t h e  b u i l t - u p  
a re a ;  o f  t h e  tow n, which h a s  meant t h a t  n e i t h e r  o p e r a t o r  has  b e e n  a b l e  
t o  e v o lv e  t h e  optimum r o u t e  s t r u c t u r e  t o  meet d e v e lo p in g  p a t t e r n s  o f
p a s s e n g e r  demand. C h a p te r  3 i n c l u d e s  a  d e s c r i p t i o n  o f  how t h e  two s e p ­
a r a t e  n e t ’vorks came t o  be e s t a b l i s h e d .  Llany o f  t h e  p r e s e n t  economic 
d i f f i c u l t i e s  f a c i n g  t h e  o p e r a t o r s  a r e  d i r e c t  c o n seq u e n c e s  o f  t h e  r e ­
s t r i c t i o n s  which t h e  c o m p e t i t io n  h a s  p l a c e d  on t h e  n a t u r a l  e x p a n s io n  
of*, and  a l t e r a t i o n s  t o ,  t h e  e x i s t i n g  r o u t e  s t r u c t u r e s .  Some l o c a l
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a u t h o r i t i e s  i n  o t h e r  p a r t s  o f  B r i t a i n  were a b l e  t o  come t o  te rm s  w i th  
o t h e r  p u b l i c  t r a n s p o r t  o p e r a t o r s  i n  t h e i r  a r e a s  many y e a r s  ago 
( s e e  p 166 ) and  o t h e r s  have  b e e n  a b l e  t o  f r e e l y  embark on com prehensive  
r o u t e  r e o r g a n i s a t i o n s  (se e  p 1 6 6 ) b u t  L o w e s to f t  had  made l i t t l e . p r o ­
g r e s s  iri e i t h e r  f i e l d  by mid 1973*
The c o n f l i c t  o f  i n t e r e s t s  be tw een  t h e  bus o p e r a t o r s  i n  L o w e s to f t  s tem s 
from  t h e  manner i n  w nich  t h e  two sy s tem s  d e v e lo p e d  i n  r e s p o n s e  t o  t h e  
g r a d u a l  grow th i n  t h e  b u i l t - u p  a r e a  o f  t h e  tow n . F o l lo w in g  t h e  l a s t  
w ar t h e r e  was l i t t l e  deve lopm ent o f  e i t h e r  ne tw ork  u n t i l  t h e  1960s , 
when t h e  pace  o f  g row th  o f  p e r i p h e r a l  h o u s in g  e s t a t e s  b eg an  t o  p u t  
p r e s s u r e  on t h e  lo n g  e s t a b l i s h e d  r o u t e  p a t t e r n s .  I n  some c a se s  i t  was 
found  p o s s i b l e  t o  s e r v e  new e s t a t e s  by means o f  s im p le  e x te n s i o n s  t o  
e x i s t i n g  r o u t e s .  T h is  f e a t u r e  i s  t y p i c a l  o f  t h e  e x p a n s io n  o f  LCT 
f a c i l i t i e s ,  w i th  s e v e r a l  s h o r t  e x te n s io n s  r a d i a t i n g  from t h e  two 
fo rm e r  t ra m  t e r m i n i ,  p a r t l y  due t o  r e s t r i c t i o n s  p la c e d  on t h e  expan­
s i o n  o f  LOT f a c i l i t i e s  i n  t h e  w est  o f  t h e  town where ECOC was t h e  
e s t a b l i s h e d  o p e r a t o r .  ECOC a l s o  had to  s u f f e r  s e v e r e  r e s t r i c t i o n s ,  as  
i t s  r o u t e s  which u se d  t h e  A12 t r u n k  ro ad  w i t h i n  t h e  b o rough  b ounda ry  
were f o r b i d d e n  t o  c a r i y  s h o r t  d i s t a n c e  p a s s e n g e r s  i n  c o m p e t i t io n  w i th  
t h e  e s t a b l i s h e d  LCT s e r v i c e  a lo n g  t h e  ro a d .  An a lm o s t  c o m p le te  üack 
o f  ag reem en t  and  accom m odation be tw een  t h e  two o p e r a t o r s  has  meant 
t h a t  w henever one o r  o t h e r  has  made a n  a t t e m p t  t o  a l t e r  i t s  r o u t e  
p a t t e r n  t o  meet ch an g in g  demand, s e v e r e  f r i c t i o n  h as  r e s u l t e d ,  which 
h as  become s t e a d i l y  more h e a t e d  a s  t h e  need  f o r  d r a s t i c  changes h a s  
grown.
The f i r s t  m ajo r  c o n f r o n t a t i o n  be tw een  t h e  two o p e r a t o r s  r e s u l t e d
from t h e  d e c i s i o n  t a k e n  by LOT i n  Sep tem ber  1968 t o  s e ek  p e r m is s io n
from  t h e  E a s t e r n  A rea T r a f f i c  Com m issioners t o  i n t r o d u c e  a  new bus 
s e r v i c e ,  which would e x te n d  t h e  c o r p o r a t i o n ’ s a r e a  o f  o p e r a t i o n  t o
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t h e  w est  o f  t h e  A12 in  t h e  town c e n t r e .  The p r o p o s a l  was f o r  t h e  
i n t r o d u c t i o n  o f  a  s e r v i c e  t o  ru n  from t h e  C e n t r a l  H ailw ay S t a t i o n  t o  
C unton  E s t a t e  i n  t h e  n o r th  o f  t h e  tow n, v i s  Norwich Road and H o l l i n g s ­
w o r th  Road, n e i t h e r  o f  which had  a n  e x i s t i n g  bus s e r v i c e , ( r o u t e  6 on 
LCT map)'. T h is  p r o p o s a l  fo l lo w e d  s h o r t l y  a f t e r  n e g o t i a t i o n s  b e tw een  
t h e  c o r p o r a t i o n  and ECOC, w hich  c o n s id e r e d  t h e  p o s s i b i l i t y  o f  m erg ing  
t h e  two o p e r a t o r s '  s e r v i c e s  i n  t h e  town, had f a i l e d  t o  r e a c h  any  
a g re e m e n t .  I n  s u p p o r t  o f  i t s  c la im  t h a t  t h e r e  was a  need f o r  t h e  new 
s e r v i c e  t h e  c o r p o r a t i o n  e x p la in e d  t h a t  i t  was n e c e s s a r y  i n  o r d e r  t o  
h e l p  re d u c e  t r a f f i c  c o n g e s t io n  i n  t h e  London Road N orth  s h o p p in g  
c e n t r e  ( p a r t  o f  t h e  A 12). However t h e  p r o p o s a l  a ro u s e d  s t r o n g  oppo­
s i t i o n  from ECOC. At t h e  T r a f f i c  C o m m iss io n e rs ' h e a r i n g  o f  t h e  a p p l i c ­
a t i o n ,  h e ld  i n  J a n u a ry  1969? an ECOC r e p r e s e n t a t i v e  a c c u s e d  t h e  c o r ­
p o r a t i o n  o f  t r y i n g  t o  underm ine  th e  v i a b i l i t y  o f  t h e  company’s s e r v i c e s  
i n  t h e  town " i n  a  f i t  o f  p i q u e ” ( 4 * ) «The Com m issioners d e c id e d  i n  
f a v o u r  o f  th e  new s e r v i c e ,  w i th  a  few m inor  a l t e r a t i o n s ,  b u t  ECOC 
im m e d ia te ly  s u b m i t te d  an  a p p e a l  a g a i n s t  t h e  d e c i s i o n .
No so o n e r  had  t h e  d i s p u t e  over  th e  Norwich Road r o u te  s t a r t e d  to  sub­
s i d e  t h a n  a n o t h e r  c o n f r o n t a t i o n  a r o s e  o v e r  c o n f l i c t i n g  p la n s  f o r  new 
s e r v i c e s  to  d e v e lo p in g  h o u s in g  e s t a t e s  on t h e  o u t s k i r t s  o f  t h e  tow n, 
t h e  B u rn t  H i l l  e s t a t e  i n  th e  s o u th -w e s t  and  t h e  Pound ïhrm  e s t a t e  
n e a r  C u l to n  V i l l a g e . B oth  o p e r a t o r s  a p p l i e d  f o r  r o u t e s  and  a t  t h e  
su b se q u e n t  T r a f f i c  C o m m iss ione rs ’ h e a r i n g  t h e  ECOC r e p r e s e n t a t i v e  
a c c u s e d  t h e  c o r p o r a t i o n  o f  b e in g  " i r r e s p o n s i b l e ” and " b o r d e r in g  o^ 
t h e  f r i v o l o u s " ,  (5 '^ ) .The ECOC argum ent was t h a t  t h e  company a l r e a d y  
s e r v e d  t h e  two a r e a s  and  i t  was norm al p r o c e d u r e  f o r  them t o  ex ten d  
t h e i r  e x i s t i n g  r o u t e s  when e s t a t e s  were b u i l t  n e a rb y .  Nor t h e  c o rp o r ­
a t i o n  i t  was e x p la in e d  t h a t ;  a s  b o th  e s t a t e s  were w i t h i n  t h e  bo rough
boundary  t h e  l o c a l  a u t h o r i t y  s h o u ld  be  a l lo w e d  t o  p r o v id e  t h e  t r a n  -  
s p o r t  s e r v i c e s  r e q u i r e d ,  e s p e c i a l l y  a s  t h e  g r a d u a l  w-estward movement
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o f  t h e  tow n’s p o p u l a t i o n  was a f f e c t i n g  t h e  v i a b i l i t y  o f  i t s  e x i s t i n g  
r o u t e s .  The ECOC a p p l i c a t i o n s  were f a v o u re d  by t h e  Com m issioners ( 6 ^ ,7 ^ )  
b e c a u s e  t h e  company was t h e  e s t a b l i s h e d  o p e r a t o r  i n  t h e  two a r e a s ,  
f o l l o w i n g  u s u a l  p r e c e d e n c e  i n  such  d e c i s i o n s .
The ECOC a p p e a l  a g a i n s t  t h e  LCT s e r v i c e  6 came b e f o r e  t h e  T r a f f i c  
Com m issioners i n  J u ly  19^9 and t h e  acrim ony  t h a t  had a r i s e n  be tw een  
t h e  two o p e r a t o r s  was even more i n  e v id e n c e  ( 8^ ) . The ECOC r e p r e s e n t a t i v e  
s u b m i t te d  t h a t  t h e  r o u t e  would a b s t r a c t  t r a f f i c  and  rev e n u e  from t h e  
company a s  " i t  would ru n  r i g h t  th ro u g h  E a s t e r n  C o u n t ie s  t e r r i t o r y  
which th e y  had s e rv e d  p r o p e r l y  f o r  f i f t y  y e a r s " ,  and a l s o  t h a t  t h e r e  
was no p u b l i c  need w h a ts o e v e r  f o r  i t s  i n t r o d u c t i o n .  I n  d e fe n c e  o f  th e  
new r o u t e  th e  c o r p o r a t i o n  r e p r e s e n t a t i v e  e x p re s s e d  t h e  v iew  t h a t ;
" th e y  ( E - s t e r n  C o u n t i e s j  want t o  r e s t r i c t  us  e n t i r e l y  t o  a  n o r th -  
s o u th  ru n  on t h e  A12". A ltnough  t h e  new r o u t e  was e v e n t u a l l y  co n fi rm ed  
a  number o f  r e s t r i c t i o n s  w ere p l a c e d  on t h e  s i t i n g  o f  bus s t o p s ,  t o  
p r o t e c t  e x i s t i n g  ECOC r o u te s  which were t o  be c r o s s e d  i n  s e v e r a l  
p l a c e s .  As a  r e s u l t  o f  t h e s e  r e s t r i c t i o n s ,  a  h a l f  m i le  s e c t i o n  i n  t h e  
c e n t r e  o f  t h e  new r o u te  has  no s to p s  b e c a u s e  i t  i s  to o  c lo s e  t o  p a r t s  
o f  ECOC r o u t e s  3/3B and 3A/B. The h e a r i n g  v/a.s r e p o r t e d  t o  have  c o s t  
t h e  c o r p o r a t i o n ,  and hence  t h e  to w n ’s r a t e p a y e r s  an  e s t im a te d  £800 .
The p e r io d  o f  c o n f l i c t  b e tw een  LCT and ECOC d u r in g  most o f  1968 and 
1969 v/as fo l lo w e d  i n  O c to b e r  1970 by  p r o p o s a l s  f o r  sw eep ing  changes  i n  
t h e  e n t i r e  ne tw ork  o f  bus s e r v i c e s  i n  t h e  .town and a  j o i n t  m ee t in g  
b e tw een  t h e  two o p e r a t o r s  was a r r a n g e d  f o r  t h e  same month 1,9*). The 
l o c a l  a u t h o r i t y ’ s o b j e c t i v e  was f o r  an  a r ra n g e m e n t  i n  which t h e r e  
v/ould be a r e d i s t r i b u t i o n  o f  r o u t e s  "from s c r a t c h "  so t h a t  t h e  c o rp o r ­
a t i o n  would o p e r a t e  60^ o f  t h e  to w n ’s bus  s e r v i c e s , ( a c c o r d in g  t o  t h e  
ECOC r e p r e s e n t a t i v e  a t  t h e  a p p e a l  a g a i n s t  t h e  LCT s e r v i c e  6 t h e
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company o p e ra te d  5 21 ,000  m i le s  p e r  y e a r  i n  t h e  town and LOT 367 ,000  
m i l e s ) .  U n f o r tu n a t e ly  t h e  c o - o r d i n a t i o n  t a l k s  a g a i n  f a i l e d  t o  r e a c h  
a n  ag reem en t  and no p r o g r e s s  was made to w ard s  t h e  i n t e g r a t i o n  o f  
c o m p e t in g  and o v e r l a p p in g  bus r o u t e s .
The O c to b e r  1970 t a l k s  fo l lo w e d  s h o r t l y  a f t e r  v e ry  s t r o n g  c r i t i c i s m  
o f  t h e  p a t t e r n  o f  bu s  s e r v i c e s  i n  t h e  tow n by L o w e s to f t  T ra d es  C ounc il .  
The c o u n c i l  had c o n c lu d e d  t h a t  ; ( l  QX" )
" I n  on ly  a few i n s t a n c e s  do th e  b u s e s  p r o v id e  l i n k s  be tw een  t h e  
p r in c ip s i l  r e s i d e n t i a l  a r e a s  and  th e  l a r g e r  c o n c e n t r a t i o n s  o f  i n d u s t r y ,  
So t h e  c h o ic e  o f  t r a v e l l i n g  t o  work by b u s  does no t e x i s t  f o r  a  l a r g e  
number o f  w o rk e rs  i n  t h e  tow n -  and t h i s  m is se s  what must b e  a  c o n s id ­
e r a b l e  s o u rc e  o f  income f o r  any  t r a n s p o r t  u n d e r t a k i n g " .
A d d i t i o n a l  c r i t i c i s m s  r a i s e d  by t h e  t r a d e s  c o u n c i l  were t h a t  t h e  
e x i s t i n g  bus s e r v i c e s  i n  L o w e s to f t  were t o t a l l y  in a d e q u a te  f o r  b o th  
r e c r e a t i o n a l  needs  and .schoo l t r a n s p o r t .
The s e l f  e n fo r c e d  s e p a r a t e n e s s  o f  t h e  two p u b l i c  t r a .n s p o r t  system s 
i n  L o w e s to f t  means t h a t  p o t e n t i a l  p a s s e n g e r s  a r e  d e n ie d  th e  o v e r a l l  
r o u t e  s t r u c t u r e  t h a t  would b e s t  meet t h e  n eeds  o f  t h e  m a j o r i t y  o f  t h e  
to w n ’ s p o p u l a t i o n .  I t  i s  v i r t u a l l y  im p o s s ib l e  f o r  i n d u s t r i a l  employ­
e es  w ith  r e s i d e n c e s  i n  many p a r t s  o f  t h e  town t o  u se  p u b l i c  t r a n s p o r t  
f o r  r e g u l a r  jo u rn e y s  t o  v.urk u n l e s s  th e y  change v e h i c l e s  a t  l e a s t  
o n c e ,  u s u a l l y  a t  L o w e s to f t  CTentral s t a t i o n .  The need  t o  change 
v e h i c l e s  g r e a t l y  i n c r e a s e s  b o th  t r a v e l l i n g ' t i m e  and in c o n v e n ie n c e  rn d  
c o u ld  be one o f  t h e  r e a s o n s  f o r  t h e  c h o ic e  o f  tw^o-wheeled t r a n s p o r t  
f o r  such  jo u rn e y s  by a  h ig h  p r o p o r t i o n  o f  t h e  to w n 's  w ork ing  popu­
l a t i o n .
The t a b l e s  o f  ‘Working P o p u l a t i o n  by Means o f  T r a n s p o r t  t o  Work* o f  
t h e  1966 p a r t i a l  census  c o n f i rm  t h a t  tw o-w hee led  t r a n s p o r t  t o  work i s
216
much more im p o r ta n t  i n  L o w e s to f t  t h a n  in  most tow ns , f o r  example 
Ipsw ichJ  where bus  r o u t e s  a r e  a lm o s t  e n t i r e l y  u n d e r  t h e  c o n t r o l  o f  
t h e  l o c a l  a u t h o r i t y . The t a b l e  be low  ( t a b le-16 3  ) g iv e s  e x t r a c t s  from 
t h e  ’Means o f  T r a n s p o r t  t o  Work' t a b l e  f o r  E a s t  S u f f o l k . A f u l l  t a b l e  
i s  i n c lu d e d  i n  C h a p te r  17 ( t a b le :  17»3 j .
T ab le :  160.3 Ex t r a c t  From ‘Work i n g  Po p u l a t io n  by Means o f  T r a n s p o r t  
t o  Work’T a b le  o f  1966 P a r t i a l  C ensus .
L o w e s to f t Ip  SI'/ich
Mode of Number P e r c e n ta g e Mode o f Number P e r c e n ta g e
T ra v e l o f  T o t a l T ra v e l o f  T o t a l
Bus 2 ,7 4 0 12 .6 Bus 11 ,670 22»0
B i c y c l e 6 ,9 7 0 32.1 B i c y c le 12 ,180 22 .9
M otor­
c y c le
1 ,380 6*4 M otor­
c y c l e
4 ,7 6 0 9"0
T o t a l  f o r  
Above 11 ,090 51*1
T o t a l  f o r  
Above 28,610 53-9
The ce n su s  f i g u r e s  i n  t h e  above t a b l e  a r e  co n fi rm ed  by t h e  sample 
t r a f f i c  c o u n ts  t a k e n  a t  t h e  L o w e s to f t  b r i d g e s ,  which a l s o  r e c o r d e d  
a  h ig h  p e r c e n ta g e  o f  tw o-w hee led  t r a f f i c .
A l l  p a r t i e s  i n t e r e s t e d  i n  t h e  p r o v i s i o n  o f  p u b l i c  p a s s e n g e r  t r a n ­
s p o r t  f a c i l i t i e s  i n  L o w e s to f t  have  come t o  a g r e e  t h a t  a  s u b s t a n t i a l  
r e o r g a n i s a t i o n  o f  bus r o u t e s  i s  now e s s e n t i a l  b u t ,  u n f o r t u n a t e l y  
t h e y  have  f a i l e d  t o  a g r e e  on t h e  manner i n  w hich such  a  r e o r g a n i s a t i o n  
s h o u ld  t a k e  p l a c e .  The f o l l o w i n g  s e c t i o n  s u g g e s t s  a n  o u t l i n e  o f  a  way 
i n  w hich such a com p reh en s iv e  r e o r g a n i s a t i o n  m ight be e f f e c t e d .
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O u t l in e  f o r  P o s s i b l e  R e s t r u c t u r i n g  of  P u b l i c  T r a n s p o r t  Network
I n  L o w e s to f t ,
The d i s t r i b u t i o n  o f  r e s i d e n t i a l  and  i n d u s t r i a l  d i s t r i c t s  i n  L o w es to f t  
i s  shown on t h e  f o l l o w i n g  map ( f i g l 6 . 1 5 ) and t h e  accom panying  map 
( f 1 6 )Bhow8 a l l  t h e  r o a d s  i n  t h e  town co v e re d  by t h e  combined 
bus sy s tem s o f  LCT and ECOC. Many o f  t h e  p rob lem s and s h o r tc o m in g s  o f  
t h e  p r e s e n t  sy s tem  have a l r e a d y  been  d e s c r i b e d  i n  t h e  p r e v io u s  c h a p t e r ,  
and  t h e  l a c k  o f  c o - o p e r a t i o n  be tw een  t h e  two o p e r a t o r s  h a s  been  
s t r e s s e d .  I f  an  a g re e m e n t  c o u ld  be  re a c h e d  be tw een them t h e n  much 
needed  im provem ents t o  t h e  r o u t e  n e tw o rk  c o u ld  be s p e e d i l y  i n t r o d u c e d .  
Changes i n  t h e  r o u t e  p a t t e r n  would  need  t o  t a k e  i n t o  a c c o u n t  t h e  
p r e s e n t  and  p r o b a b le  f u t u r e  s p a t i a l  r e l a t i o n s h i p s  o f  im p o r ta n t  t r a f f i c  
g e n e r a t o r s ,  such  a s ;  i n d u s t r i a l  com p lexes ,  sh o p p in g  c e n t r e s ,  r a i lv /a j '  
c o n n e c t io n s ,  h o l id a y  and r e c r e a t i o n a l  c e n t r e s  and r e s i d e n t i a l  d e v e l ­
opm en ts .  The t w o - f o l d  d i v i s i o n  o f  th e  town c a u se d  by t h e  p r e s e n c e  of  
t h e  I n n e r  H arbour  -  O u l to n  Broad  waterw ay w i l l  c o n t in u e  t o  be  an  
im p o r ta n t  l i m i t i n g  f a c t o r  i n  any r e o r g a n i s a t i o n  o f  t h e  to w n 's  t r a n s p o r t  
f a c i l i t i e s ,  even  i f  a  t h i r d  c r o s s i n g  i s  e v e n t u a l l y  c o n s t r u c t e d .
The s tu d y  o f  e x i s t i n g  bus  s e r v i c e s  i n  L o w e s to f t  ( p r e v io u s  s e c t io n ) )  
c o n c lu d e s  t h a t  a  d r a s t i c  r e o r g a n i s a t i o n  i s  now n e c e s s a r y .  T h is  s h o u ld  
be  p re c e d e d  by a  d e t a i l e d  m arke t s u rv e y  o f  e x i s t i n g  and  p o s s i b l e  
p o t e n t i a l  p u b l i c  t r a n s p o r t  u s e r s  b u t , f a i l i n g  t h i s ,  some i d e a s  o f  t h e  
form  a  c o m p le te ly  r e c a s t  bus  r o u t e  n e tw o rk  m igh t t a k e  a r e  g iv e n  b e lo w . 
The map ( f i g l 6 . 1 / ) and t h e  r e l a t e d  t a b l e  ( t a b l e  16.4) s u g g e s t  t h e  l a y ­
o u t  w hich  a  new ne tw ork  m igh t fo rm . One c o n t in u o u s  numbered sequence  
o f  r o u t e s  i s  u s e d ,  p r o g r e s s j j i g  i n  a  c lo c k w is e  d i r e c t i o n  and c e n t r e d  
on t h e  C e n t r a l  Railw ay S t a t i o n .  I n  a d d i t i o n  t o  t h e  s u g g e s te d  town
s e r v i c e s  i t  i s  e n v is a g e d  t h a t  th e  e x i s t i n g  ECOC r o u t e s  s e r v i n g  a r e a s  
o u t s i d e  th e  town boundary  s h o u ld  be a l lo w e d  t o  work w i th o u t  r e s t r i c t i o n s
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on l o c a l  j o u r n e y s .
F a c t o r s  which would have a  c o n s i d e r a b l e  e f f e c t  on t h e  f u t u r e  d e v e l ­
opment o f  t h e  bus  r o u t e  n e tw o rk  i n  L o w e s to f t  and  w hich  a r e  n o t  t a k e n  
i n t o  a c c o u n t  i n  t h e  accom panying  p r o p o s a l s  i n c l u d e ;  t h e  p o s s i b i l i t y  
o f  a  t h i r d  h a r b o u r  c r o s s i n g  a p p ro x im a te ly  h a l f - w a y  be tw een  t h e  two 
e x i s t i n g  c r o s s i n g s  and t h e  p r o b a b le  c l o s u r e  o f  London Road N o r th  
sh o p p in g  c e n t r e  t o  a l l  t r a f f i c ,  i n c l u d i n g  p u b l i c * t r a n s p o r t ,
A ne tw ork  o f  bus  s e r v i c e s  i n  L o w e s to f t  based  on t h e  p r o p o s a l s  i n  
t a b l e l 6 . 4  would have  a  number o f  im p o r ta n t  a d v a n ta g e s  o v e r  th e  to w n ' s 
p r e s e n t  r o u t e  s t r u c t u r e .  The p ro p o se d  u n i f i e d  r o u t e  number s e r i e s  
would overcome c o n fu s io n  c a u se d  by t h e  two s e p a r a t e  and  u n r e l a t e d  
number s e r i e s  now i n  u s e .  J o i n t  w ork ing  o f  a l l  r o u t e s  would mean 
t h a t  w a i t i n g  p a s s e n g e r s  would no l o n g e r  have  t o  w a tch  empty v e h i c l e s  
p a s s  b e c a u s e  r e s t r i c t i o n s  on c o m p e t i t io n  do n o t  a l lo w  them t o  s to p r  
R ecen t  su b u rb a n  r e s i d e n t i a l  and  i n d u s t r i a l  d e ve lopm en ts  would be 
s e r v e d  by th e  most econom ica l  and  d i r e c t  r o u te  p o s s i b l e ,  r a t h e r  th a n  
h a s t i l y  c o n t r i v e d  a d ju s tm e n t s  o f  e x i s t i n g  r o u t e s .  The need  t o  change 
v e h i c l e s  a t  t h e  town c e n t r e  would be red u c e d  by t h e  i n t r o d u c t i o n  o f  
c r o s s - to w n  r o u t e s  s e r v i n g  th e  m a jo r  i n d u s t r i a l  a r e a s ,  th u s  making 
p u b l i c  t r a n s p o r t  more a t t r a c t i v e  f o r  jo u rn e y s  t o  w ork .
A number o f  towns i n  B r i t a i n  have  a l r e a d y  found t h a t  a  r e s t r u c t u r i n g  
o f  bus s e r v i c e s  h a s  b ro u g h t  b e n e f i c i a l  r e s u l t s  and t h e r e  seems t o  be 
e v e ry  r e a s o n  t o  e x p e c t  t h a t  t h e  same would be t h e  outcome i f  L o w e s to f t  
were t o  f o l l o w  a  s i m i l a r  c o u r s e .
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. 1 6 .1 5
LOWESTOFT LAI® USE MAP. DECEMBER I 97I
■V
SCALE In  M iles
J n i
N orth  Sea
M
KEY
' I [j: H ousing
• Open Space
Borough Boundary 
Railway L ines  
School
V/ater
I n d u s t r y
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FIG .16.16
L O W E S B U S  BOUTE NETWORK AT DECE>ÎBER I 97I . COMBINED SERVICES
SCALE In Mile:
# 6 #
V"*'
(F o r  r o u t e  numbers se e  f i g s .  1 6 ,2  and 1 6 .$ )KEY
  Borough Boundary
 Railway L ines
-B u s  Route S e a so n a l  
“ E x te rn a l  Bus Routes 
Bus R ou tes  (One Way Routes i n  D i.rec t ion  I n d i c a t e d )
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P IG . -^6.17
LOWESTOFT AREA POSSIBLE BUS ROUTE NETWORK FOR ONE MJOR OPERATOR.
SCALE In  M iles
L17/L 12  
/ L12A
L14 L15 %
L14A
LIO ! L13
L 8 / L !
L7
L6
L3
L5,
FOR KEY SEE F I G  J. 6 .1 6 .
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T a b l e .16.4 P o s s i b l e  R e s t r u c t u r e d  P u b l i c  T r a n s p o r t  Network f o r  t h e  
Borough o f  L o w e s t o f t . ( see- P i g  1 6 .1 7 ) .
Route  Nuiûber D e t a i l s
LI
L2
L3/L3A
L4
L5
L6
L7
L8 L9 
LIO
LI 1/Ll1A 
LI 2 /L l 24
LI 3
1 1 4/L l4A
As p r e s e n t  LCT s e r v i c e  1 betw een C e n t r a l  S t a t i o n  and 
Bloodmoor Lane.
As p r e s e n t  LCT s e r v i c e  1 b u t  v i a  P a k e f i e l d  S t r e e t  
i n s t e a d  o f  p a r t  o f  London Road S o u th .
E x tended  p r e s e n t  LCT s e r v i c e  4/4A w i th  c i r c u l a r  w ork ing  
i n  a l t e r n a t e  d i r e c t i o n s  a t  o u t e r  t e r m in u s .
As p r e s e n t  ECOC s e r v i c e  20A e x c e p t  f o r  s m a l l  d i v e r s i o n  
i n  ‘C a r l t o n  C o l v i l l e .
To C a r l t o n  C o l v i l l e  v i a  Waveney D rive  and C o l v i l l e  Road. 
(At p r e s e n t  s u i t a b l e  o n ly  f o r  s m a l l  v e h i c l e s  due to  
na rrow  r o a d s ) .
As p r e s e n t  s o u th e r n  p a r t  o f  ECOC 3/3A, ex te n d e d  t o  
Waveney G ardens E s t a t e  a s  a  c i r c u l a r  s e r v i c e .
To B u rn t  H i l l  E s t a t e ,  O u lton  Broad v i a  Waveney D r iv e ,
As p r e s e n t  ECOC 3/5P b u t  w i th  red u c e d  f r e q u e n c i e s .
New c r o à à  r o u t e ;  O u l to n  I n d u s t r i a l  E s t a t e  t o  G is leham  
I n d u s t r i a l  E s t a t e  v i a  O u l to n  B ro a d ,  K i r k le y  R u n .(M ain ly  
a t  peak  p e r i o d s ) .
As p r e s e n t  ECOC 20 t o  O u l to n  B r o a d 'b u t  c i r c u l a r  v i a  H a l l  
Road and Sands Lane i n  a l t e r n a t e  d i r e c t i o n s .
As p r e s e n t  ECOC 3A/3L t o  O u l to n  b u t  v i a  Church Road 
i n s t e a d  o f  S t .  M a r g a r e t ' s  Road and Wood's Loke i n s t e a d  
o f  O u l to n  Broad N or th  s t a t i o n .
To H i l l c r e s t  D r iv e  v i a  Denmark Road, K o r th g a te  ( low  
f r e q u e n c y ) ,
As p r e s e n t  LCT 9/9A b u t  c i r c u l a r  v i a  S p a s h e t t  Road and 
Europa Road a t  o u t e r  t e r m in u s .
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L15 As p resen t LCT 2 w ith  summer e x te n s io n  to  North Sea
Wall and North B each,
L16 To Crown Score v ia  Whapload R oad.(M ainly peak p er io d s
works s e r v ic e ,  w ith  p o s s ib le  summer se a so n a l e x te n s io n  
to  Sparrow 's N est G ardens).
L17 As p r e se n t  LCT 3 but v ia  S t .  P e t e r ' s  S tr e e t  and c ir c u la r
v ia  Church Lane a t o u te r  term in u s.
P resen t ECOC ro u tes  to  and from G reat Yarmouth, K ess in g la n d , South-  
w old , Mutfo r d , B e c c le s ,  Bungay and Norwich would be a llo w ed  to  carry  
l o c a l  p a sse n g e r s .
Prob lem s o f  P u b l i c  P a s s e n g e r  T r a n s p o r t  P r o v i s i o n  i n  L o w e s to f t  -  
C o n c lu s io n s .
The study o f  th e  problem s in v o lv e d  in  th e  p r o v is io n  o f  omnibus s e r v ic e s  
in  th e  Borough o f  L ow esto ft has found s tr o n g  ev id en ce  th a t  many o f th e  
problem s which are  c u r r e n tly  a f f e c t i n g  n e a r ly  a l l  tra n sp o r t op era tors  
in  B r ita in  a re  p resen t in  L ow esto ft t o o .  The growth in  th e  u se  o f  
c a rs  fo r  jou rn eys in  th e  town has a b s tr a c te d  some t r a f f i c  from p u b lic  
tr a n sp o r t  as w e ll  a s c a u s in g  se v e r e  c o n g e s tio n  a t  peak p e r io d s . Cost 
i n f l a t i o n  has a l s o  been in c r e a s in g ly  f e l t ,  c a u s in g  fa r e s  to  r i s e  and 
in c r e a s in g  p a ssen g er  r e s i s t a n c e ,  which has meant th a t  p r iv a te  tr a n ­
sp o r t has become even more a t t r a c t i v e .
The r e c e n t a ccep ta n ce  o f  th e  p r in c ip le  o f  s u b s id is a t io n  o f  bus s e r ­
v i c e s  from r a te  income has r e s u lt e d  from th e  lo c a l  a u t h o r it y 's  r e a l ­
i s a t i o n  th a t  f in a n c ia l  v i a b i l i t y  i s  now a lm ost im p o ss ib le  f o r  any 
rea so n a b ly  p r ic e d  p u b lic  tr a n sp o r t  s e r v ic e ,  ( in  th e  1972-73 f in a n c ia l  
y e a r  LCT s e r v ic e s  l o s t  £ 1 6 ,6 8 8  d e s p ite  a g ia n t  o f  £14?768 tow ards th e  
c o s t  o f  cheap p a sse s  f o r  e ld e r ly  and In firm  p a s s e n g e r s .)
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The problem s which stem  from lo c a l  g e o g r a p h ic a l and h i s t o r i c a l  circum ­
s ta n c e s ;  th e  grow th o f  two com peting netw orks o f  bus r o u te s , th e  p h y s i­
c a l  b a r r ie r  o f  th e  In n er Harbour and th e  ways in  which la n d -u se  p a tte r n s  
have changed i n  r e la t io n  to  e x is t in g  p u b lic  tr a n sp o r t  f a c i l i t i e s ,  t y p if y  
th e  ty p e  o f  com plex p a tte r n  o f  f a c t o r s  which in f lu e n c e  th e  developm ent 
o f  p u b lic  tr a n sp o r t  s e r v ic e s  in  urban a r e a s  throughout B r i t a in .  As 
w e l l  a s  th e se  f a c t o r s ,  perhaps th e  most im portant c o n s id e r a t io n  to  be 
ta k en  in t o  accou n t when p r o p o sa ls  are  made to  a l t e r  th e  e x i s t in g  p a tte r n  
o f  p u b lic  tr a n sp o r t  f a c i l i t i e s  i s ,  w hether th ey  would le a d  to  a  system  
more in  accord  w ith  th e  a c tu a l  n eed s o f  th e  t r a v e l l i n g  p u b lic .  Hope­
f u l l y  th e  s u g g e s t io n s  f o r  a r e c a s t  netw ork in  L o w esto ft put forw ard in  
t h i s  ch a p ter  go some way tow ards m eetin g  th e s e  n eed s more f u l l y  than  th e  
e x i s t in g  r o u te  s tr u c tu r e s  o f  th e  two com peting o p e r a to r s , by more e f f i c ­
i e n t l y  c o n n e c tin g  r e s i d e n t i a l ,  in d u s t r ia l  and com m ercial d i s t r i c t s  and, 
by p r o v id in g  f o r  s e r v ic e s  which fo llo w  l o g ic a l  ro u te  p ath s r a th e r  than  
th o s e  which have grown up a s  a r e s u lt  o f  h i s t o r i c a l  a c c id e n ts  and la ck  
o f  e n te r p r is e  on th e  p art o f  th e  o p e r a to r s ,
L o w e sto ft 's  p u b lic  tr a n sp o r t  o p e r a to r s  have n ot y e t  had to  contend  w ith  
some o f  th e  problem s which have a r is e n  in  many la r g e r  urban c e n tr e s .  
A lthough th e r e  i s  c o n g e s t io n  a t  peak p e r io d s , a t  most o th e r  tim es  t r a f f i c  
movement i s  r e l a t i v e l y  f r e e .  The o p e r a to r s  have n ot had to  p r o v id e  many 
e x tr a  v e h ic l e s  f o r  ru sh -h ou r  s e r v ic e s  and most p a sse n g e rs  a re  s t i l l  a b le  
to  board th e  f i r s t  bus which comes a lo n g  a t  peak t im e s . However, a s  th e  
town expands th e r e  i s  th e  danger th a t  th e s e  problem s w i l l  in c r e a s e  u n le s s  
l o c a l  p la n n ers  ensu re  th a t  th e  o r d e r ly  e v o lu t io n  o f  p u b lic  tr a n sp o r t  
f a c i l i t i e s  in  th e  way which b e s t  m eets th e  needs o f  th e  t r a v e l l i n g  p u b lic  
i s  re co g n iz e d  a s t h e i r  primary o b j e c t iv e .
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SECTION 5: Supplem entary M a ter ia l and C o n c lu sio n s .
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CHAPTER 1 7 .
T h e  E f f e c t s  o f  P o p u l a t i o n  C h a n g e s  on  t h e  Dem and f o r  P u b l i c  
T r a n s p o r t  F a c i l i t i e s  i n  E a s t  S u f f o l k .
T h e  p r i n c i p a l  c e n s u s  s u b - d i v i s i o n s  o f  E a s t  S u f f o l k  a r e  sh o w n  o n  
t h e  map ( f i g  1 7 .1 ) .  T h ey  i n c l u d e  c o u n t y  a n d  m u n i c i p a l  b o r o u g h s ,  u r b a n  
a n d  r u r a l  d i s t r i c t s .  T h e e x t e n t  t o  w h ic h  t h e  p o p u l a t i o n s  o f  t h e s e  
c e n s u s  d i s t r i c t s  h a s  c h a n g e d  i n  r e c e n t  d e c a d e s  p r o v i d e s  a  g u i d e  t o  
w h e t h e r  t h e  p r e s e n t  l e v e l  o f  dem and f o r  p u b l i c  t r a n s p o r t  f a c i l i t i e s  
i s  l i k e l y  t o  b e  m a i n t a i n e d  i n  f u t u r e  y e a r s .  T h e i n c l u s i o n  o f  t a b l e s  
o f  w o r k in g  p o p u l a t i o n  by m ea n s o f  t r a n s p o r t  t o  w o rk  a s  fro m  t h e  1^66 
p a r t i a l  c e n s u s  w i l l  b e  e v e n  m o re  u s e f u l  i n  s h o w in g  t r e n d s  i n  t h i s  f i e l d  
i n  f u t u r e .  T h e p o p u l a t i o n  f i g u r e s  m ay b e  u s e d  t o  f i n d  e x a m p le s  o f ;  
s m a l l  to w n s  a n d  v i l l a g e s  w i t h  d e c l i n i n g  o r  s t a t i c  p o p u l a t i o n s  -  w h e r e  
t h e  g r a d u a l  o v e r a l l  t r e n d  t o w a r d s  p r i v a t e  t r a n s p o r t  i s  l i k e l y  t o  
r e s u l t  i n  s e v e r e  e c o n o m ic  p r o b le m s  f o r  t h e  r e m a in i n g  p u b l i c  t r a n s p o r t  
s e r v i c e s ,  a n d  a l s o  o f  to w n s  w i t h  f a s t  r i s i n g  p o p u l a t i o n s  -  t h e  to w n s  
a l o n g  t h e  E a s t  S u f f o l k  r a i l w a y  l i n e  b e i n g  e s p e c i a l l y  s i g n i f i c a n t  i n  
t h i s  r e s p e c t .
T h e  p o p u l a t i o n s  o f  t h e  m a jo r  c e n s u s  s u b - d i v i s i o n s  o f  E a s t  S u f f o l k  
i n  t h e  t h r e e  c e n s u s  y e a r s  1 9 5 1 »  19o 1 a n d  1971  a r e  sh o w n  b e lo w  
( t a b l e  1 7 .1 ) .  T h e t a b l e  s h o w s  t h a t  t h e  c o u n t y  a s  a  w h o le  h a s  e x p e r i e n c e d  
a  s t e a d y  i n c r e a s e  i n  p o p u l a t i o n  s i n c e  t h e  ^ far. T h e  d o m in a n t  s t a t u s  o f  
I p s w i c h  i s  r e f l e c t e d  b y  t h e  f a c t  t h a t  t h e  to w n  h a s  m a i n t a i n e d  a  
p o p u l a t i o n  l e v e l  o f  r o u g h ly  o n e - t h i r d  o f  t h e  t o t a l  f o r  t h e  c o u n t y  a s  
a  w h o l e .  T h e  r e m a in in g  t w o - t h i r d s  h a s  r e m a in e d  a lm o s t  e q u a l l y  d i v i d e d  
b e t w e e n  t h e  t w e l v e  u r b a n  c e n s u s  d i s t r i c t s  a n d  t h e  s e v e n  r u r a l  d i s t r i c t s
A l t h o u g h  t h e  c o u n t y  a s  a  w h o le  h a s  h a d  a  s t e a d y  p o p u l a t i o n  g r o w t h  
i n  r e c e n t  d e c a d e s ,  t h e  r a t e  o f  g r o w th  h a s  b e e n  f a r  fr o m  u n i f o r m  i n
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T a b le  17 .1  P o p u l a t i o n  F ig u re s  f o r  M ajor  Census S u b - M v i s i o n s  o f  
E a s t  S u f f o l k .
1951 # 1961 ^ 1 9 6 6 / 7 *  ^ 1971 #
County 5 2 1 , 9 0 9  100 5 4 5 , 0 5 6  100 5 5 9 , 0 2 0  100 580,524  100
Ip sw ic h 1 0 7 , 4 1 8  55 1 1 7 , 5 9 5  54 118,740  55 122,814  52
MB’s and  UB’s 9 5 , 4 2 7  50 1 0 2 , 4 2 7  50 1 0 7 , 0 6 0  50 1 1 5 , 2 4 6  50
R u r a l  d i s t s . 1 1 9 , 0 6 4  57 1 2 5 , 2 5 4  56 1 5 5 , 2 2 0  57 1 4 2 , 4 6 4  57
A1deburgh 2,689 5 , 0 0 7 5 ,1 0 0 2,795
B e c c le s 6 ,8 7 0 7 , 5 5 2 7,850 8,015
Bungay 5,555 5,582 5,810 5 ,961
2 y e 1,651 1,585 1 , 6 4 0 1 , 6 5 9
F e l ix s to w e 15,081 1 7 , 2 9 6 . 1 9 , 4 9 0 18,888
H a le sw o r th 2,155 2 , 2 5 5 2 , 7 6 0 5 , 2 5 0
L e i s t o n 4 , 0 5 6 4,121 4 , 9 9 0 4 , 8 6 4
L o w e s to f t 42,854 4 5 , 7 5 0 4 9 , 1 6 0 52,132
Saxmundham 1,458 1,545 1 , 6 0 0 1 , 7 0 0
Southv/old 2,475 2 , 2 5 4 2 , 1 4 0 1 , 9 9 2
Stowm arket 7 , 5 2 5 7,795 8 , 1 6 0 8 , 6 7 0
V/oodb r i d g e 5 , 5 4 0 5,951 b ,540 7 , 2 7 2
B ly th 19,281 18 ,600 18 ,580 1 7 , 5 2 7
deben 2 6 , 4 1 5 5 2 , 5 0 9 54,880 5 5 ,8 8 8
d i p p in g 1 9 , 1 1 5  . 1 9 , 5 1 4 2 2 , 7 0 0 2 5 ,8 0 0
H a r t i s m e r e 1 7 , 5 1 7 1 6 , 1 6 9 1 5 , 2 6 0 15,824
L o th in g la n d 14 ,716 1 6 , 0 5 4 19 ,240 22 ,460
Samford 15,155 14 ,509 1 6 , 0 9 0 20 ,154
W ainford 7 , 0 6 9 6 , 2 9 9 - 6 ,811
S o u rc e s  :
Fo r  1951>19Ô I , 1 9 ^ 6 ,1 9 7 1 .Census r e t u r n s .
F o r  19 6 7 .E s t im a t e s  i n  ’E a s t  A n g l i a  -  A S t u d y ’ , E a s t  A n g l i a  Economic 
P l a n n in g  C o u n c i l .
E o te :
* F i g u r e s  f o r  C oun ty ,  Ip s w ic h ,  M u n ic ip a l  Boroughs and U rban  d i s t r i c t s ,  
R u ra l  d i s t r i c t s ,  I n d i v i d u a l  r u r a l  d i s t r i c t s  a r e  f o r  I 9 6 6 .
F i g u r e s  f o r  I n d i v i d u a l  m u n ic ip a l  b o ro u g h s  and  u r b a n  d i s t r i c t s  a r e  
f o r  1967 .
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a l l  th e  census d i s t r i c t s .  The r a te s  o f  growth o f  each o f  th e  cen su s  
s u b - d iv is io n s  i s  shown in  t a b le  1 7 ,2 .
D i s t r i c t °!o Change 
1951-61 1961-71
D i s t r i c t ^  Change 
1951-61 1961-71
COUNTY +6*6 +10*9 A1deburgh +11*8 -7*1
Ip sw ich +9-5 +4*6
B e c c le s +6*7 +9*5
MBs and UDs +7-5 +12*5
Bungay +1*5 +10*6
RDs +5*5 • +15*6
Eye -2 * 9 + 11 .1
F e lix s to w e +14*7 +9*2
Rural D i s t r i c t s H alesw orth +4*5 +44*5
B ly th -5*5 -5 * 8 L e is to n +1*6 +18*0
Deben +22*5 +11-1 L ow esto ft +6*8 +14*1
G ipping +1*0 + 23*2 Saxmundham +7*5 +10*2
H artism ere -6 * 6 -2*1 Southwold -9 * 7 -1 0 * 8
L oth in g lan d +9*0 +40*1 Stowmarket +6*4 +11*2
Samford -4*2 +58*9 Woodbridge +11*4 +12*2
W ainford -10*9 + 8*1
Only th r e e  o f  th e  towns l i s t e d  in  th e  t a b le s  have any s i g n i f i c a n t  
urban p u b lic  tr a n sp o r t  f a c i l i t i e s ;  Ip sw ic h , L o w esto ft and F e lix s to w e .  
The th r e e  towns have e x p e r ie n c e d  a r e g u la r  growth in  p o p u la t io n  o ver  
th e  t e n  y e a r  p e r io d  1961-71 and so more p o t e n t ia l  p u b lic  tr a n sp o r t  
u s e r s ,
P o p u la tio n  Changes and R ural P u b lic  T r a n sp o r t.
The t o t a l  p o p u la t io n  o f  th e  seven  r u r a l d i s t r i c t s  in  E ast S u ffo lk  
h as expanded more r a p id ly  than th a t  o f  th e  urban d i s t r i c t s ,  so  th e  
d e c l in e  in  r u r a l p u b lic  tr a n sp o r t  patronage th roughout th e  county  i s  
n ot th e  r e s u l t  o f  r u r a l d e p o p u la tio n  a lo n e  but must be l a r g e ly  a t t r i b ­
u ta b le  to  th e  g e n e r a l movement tow ards p r iv a te  t r a n s p o r t a t io n .  How­
e v e r , th e  o v e r a l l  r i s e  in  p o p u la t io n  record ed  in  th e  r u r a l cen su s
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d i s t r i c t s  c o n c e a ls  th e  f a c t  th a t  th e  g r e a te r  p a r t o f  th e  in c r e a s e  i s  
n ot in  a c tu a l  ru r a l a r e a s  but r a th e r  in  dorm itory v i l l a g e s  o f  nearby  
to w n s, e s p e c i a l ly  around Ip sw ich , L ow esto ft and G reat Yarmouth, where 
borough boundary ad justm ents have n o t kept pace w ith  th e  ra p id  pace o f  
suburban r e s i d e n t ia l  develop m ent. So , even in  th e  r u r a l cen su s d i s t r i c t s  
where th e r e  has been an o v e r a l l  p o p u la t io n  in c r e a s e ,  th o s e  p a r ts  most 
rem ote from urban in f lu e n c e  h a v e , in  f a c t ,  e i t h e r  m ain ta in ed  a s t a t i c  
p o p u la t io n  o r  ex p er ien ced  a p o p u la t io n  d e c l in e .  T h is  f e a tu r e  i s  r e f l e c ­
t e d  by th e  f a c t  th a t th e  r u r a l cen su s d i s t r i c t s  a d jo in in g  la r g e  tow n s, 
namely L oth in g lan d  (L o w e sto ft)  and Samford ( I p s w ic h ) , have had e x c e p t­
io n a l ly  la r g e  p o p u la tio n  in c r e a s e s ,  whereas th e  more i s o l a t e d  r u r a l  
d i s t r i c t s ,  such  a s  B ly th  and H a rtism ere , have had a  s te a d y  l o s s  o f  
p o p u la t io n . B ly th  and H artism ere a r e  two d i s t r i c t s  were bus s e r v ic e s  
have a lr e a d y  been  reduced  to  a v ery  low  l e v e l  and s e v e r a l  r e c e n t  ro u te  
w ith d raw a ls have l e f t  o n ly  a s k e le to n  s e r v ic e  in  some p a r t s ,  much o f  
w hich i s  supp orted  by l o c a l  a u th o r ity  g r a n t s .
S o , a lth o u g h  th o se  p a r ts  o f  th e  r u r a l cen su s d i s t r i c t s  s i t u a t e d  near  
to  th e  la r g e r  tovms are  s t e a d i ly  in c r e a s in g  t h e ir  p o p u la t io n s , so  th a t  
demand f o r  p u b lic  tr a n sp o r t  f a c i l i t i e s  i s  l i k e l y  to  rem ain r e l a t i v e l y  
s t a b le ,  th e  more rem ote a r ea s  a r e  s lo w ly  d e c l in in g  in  p o p u la t io n  and 
th u s demand f o r  p u b lic  tr a n sp o r t  f a c i l i t i e s ,  to  th e  e x te n t  th a t  th e  
m aintenance o f  any l e v e l  o f  p u b lic  tr a n sp o r t  i s  l i k e l y  to  become an 
even  more d i f f i c u l t  problem  in  th e  fu tu r e .
P o p u la t io n  Changes and th e  E ast S u f fo lk  R ailw ay L in e .
A part from th e  two ter m in a l towns o f  Ipsw ich  and L o w e sto ft , fo u r  o f  
th e  urban cen su s d i s t r i c t s  in  E ast S u ffo lk  are  lo c a te d  a lo n g  th e  East 
S u f fo lk  L ine; B e c c le s ,  H a lesw orth , Saxmundham and Woodbridge ( s e e  f i g
2 .1  ) .  The t o t a l  p o p u la t io n  o f  t h e s e  fo u r  sm a ll towns r o se  from  
1 7 , 0 7 9  in  1961 t o  2 0 , 2 3 7  in  I 9 7 I (an  in c r e a s e  o f  18*55^), a t  a r a te  much
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h ig h e r  th an  f o r  th e  Tffls and UDs in  th e  county  a s  a w h o le . The growth  
o f  H alesw orth  in  p a r t ic u la r  has been d ra m a tic , a lth o u g h  even a f t e r  a  
44^ in c r e a s e  betw een I961 and 1971 th e  t o t a l  p o p u la t io n  o f  th e  town was 
s t i l l  l e s s  than  4 ,0 0 0 . The h ig h e s t  n um erica l in c r e a s e  in  p o p u la tio n  o f  
th e  fo u r  towns has been  a t  W oodbridge, where th e  I 9 6 I -7 1  change was 
+1 ,3 2 1  p e r so n s . The towns o f  A ldeburgh and L e is to n  are  s i t u a t e d  on a 
branch o f  th e  E ast S u ffo lk  Line which was c lo s e d  to  p a sse n g e rs  in  1966 
and, a lth o u g h  th e  p o p u la t io n  in c r e a se d  in  L e is to n  by an above average  
p ercen ta g e  betw een 1961 and 1 9 7 1 , more d e t a i le d  f ig u r e s  show th a t  th e r e  
h as been a s l i g h t  d e c l in e  s in c e  19^7 ( s é e  ta b le 1 7 » 1 ) . A much more 
marked d e c l in e  seem s to  have s ta r te d  a t  A ldeburgh a t  about th e  same 
t im e , which s u g g e s ts  th a t  th e  w ithdraw al o f  th e  r a ilw a y  f a c i l i t i e s  may 
have had some in f lu e n c e  on p o p u la tio n  m ovem ents, e s p e c i a l ly  a s  many 
A ldeburgh r e s id e n t s  are  'a r ty '  t y p e s ,  who would p r e fe r  good l in k s  w ith  
London.
I f  th e  fo u r  tow ns s i t u a t e d  on th e  E ast S u f fo lk  L ine are  c o n s id er e d  
to g e th e r  w ith  L e is to n  and A ldeburgh, w ith  th e  a d d it io n  o f  Southw old  
and Bungay, f o r  which th e  l in e  i s  th e  n e a r e s t  r a i l  f a c i l i t y ,  th en  th e  
combined p o p u la t io n  o f  5 3 , 8 4 7  f o r  th e  1971 c en su s r e tu r n s  compares w ith  
3 0 , 6 2 3  in  1 9 6 1 . The s te a d y  exp an sion  o f  th e  in te r m e d ia te  towns on th e  
E ast S u f fo lk  L ine g iv e? w e ig h t to  th e  argument th a t  th e  l i n e  w i l l  rem ain  
a s o c i a l l y  v ery  d e s ir a b le  f a c i l i t y  f o r  th e  fo r e s e e a b le  f u tu r e .
C e n s u s  I n f o r m a t i o n  o n  M eans o f  T r a n s p o r t  t o  W ork .
The 1966  sam ple cen su s o f  G reat B r i t a in  in c lu d e d  in fo r m a tio n  about 
th e  p r in c ip a l  means o f  tr a n sp o r t  used  f o r  jou rn eys to  work o f  th e  r e s ­
id e n ts  o f  each cen su s d i s t r i c t .  I t  i s  p o s s ib le  to  u se  t h i s  in fo r m a tio n  
to  f in d  th e  r e la t iv e  im portance o f  each p u b lic  and p r iv a te  mode o f  
tr a n sp o r t  f o r  jou rn eys to  work by th e  w orking p o p u la t io n  o f  E ast  
S u f fo lk  ( l  + ) .  The t a b le  below  ( t a b le  4 7 .3 ) shows th e  d i v i s io n  betw een
233
th e  v a r io u s  modes o f  tra n sp o r t f o r  th e  m ajor cen su s d i s t r i c t s  o f  E ast 
S u f fo lk  and th e  fo llo w in g  ta b le  ( ta b le  17^4)shows how u s e  o f  p u b lic  
tr a n sp o r t  f o r  jou rn eys to  work i s  r e la t e d  to  town s i z e .
The two t a b le s  show c le a r ly  th e  c o n tr a s t  betw een urban and r u r a l  
d i s t r i c t s  in  th e  p ro p o r tio n  o f  w orkers who u se  p u b lic  tr a n sp o r t  f o r  
th e  main p art o f  t h e ir  jo u r n e y s . I t  i s  a ls o  c le a r  th a t  th e  la r g e r  
urban c e n tr e s  have a h ig h e r  o v e r a l l  p ro p o rtio n  o f  work jo u rn ey s  by 
p u b lic  tra n sp o r t than th e  sm a lle r  tow n s. The s t a t i s t i c s  seem to  in d ic a t e  
th a t  th e  a c tu a l  l e v e l s  o f  p u b lic  tr a n sp o r t  u sage a r e  d i r e c t ly  r e la t e d  
t o  th e  ea se  o f  a c c e s s  t o  i t .  For exam ple, th e  s m a lle r  towns w ith  
r a ilw a y  s t a t i o n s ,  i e .  Saxmundham and H alesw orth , have r e l a t i v e l y  h igh  
l e v e l s  o f  r a i l  work jo u r n e y s , a lth o u g h  a b s o lu te  numbers a r e  lo w . On th e  
o th e r  hand Bungay, w hich i s  n ot s i t u a t e d  w ith in  ea sy  reach  o f  r a i l  
f a c i l i t i e s , h a d  no r a i l  t r i p s  recorded  by th e  c e n s u s .
The ea se  o f  a c c e s s  to  th e  r e l a t i v e l y  dense netw ork o f  bus r o u te s  in  
th e  la r g e r  tow n s, due to  th e  n u c lé a t io n  o f  both  r e s id e n c e s  and work­
p la c e s ,  has r e s u lt e d  in  th e  much g r e a te r  u se  o f  bus s e r v i e e s t th a n  in  
th e  s m a lle r  towns and r u r a l d i s t r i c t s ,  where bus s e r v ic e s  are  much 
l e s s  c o n v en ien t than  in  th e  towns f o r  th e  m a jo r ity  o f  r e s i d e n t s .  The 
p r o p o r tio n  o f  bus u se r s  in  Ip sw ich  was found to  be a lm o st tw ic e  as  
h ig h  as in  any o f  th e  o th e r  cen su s d i s t r i c t s  in  th e  co u n ty . T h is  may 
be a d ir e c t  r e s u l t  o f  th e  c o r p o r a t io n ’s p o l ic y  o f  p r o v id in g  s p e c ia l  
works jou rn eys to  and from th e to w n 's  la r g e r  f a c t o r y  com p lex es .
Bus t r a v e l l e r s  record ed  a t  Ip sw ich  and L ow esto ft and to  a  l e s s e r  
e x te n t  F e l ix s to w e , were m aih ly  u s in g  b u ses  fo r  in t e r n a l  jo u rn ey s w ith in  
th e  tow ns, whereas r e s id e n t s  o f  th e  s m a lle r  towns u sed  b u ses  more f o r  
in te r -u r b a n  journeys.; Those sm a ll towns w ith in  r e l a t i v e l y  sh o r t d i s ­
ta n c e s  o f  la r g e r  towns and which have a  co n v en ien t c o n n e c tin g  s e r v ic e .
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T able 1 7 .4  Use o f  P u b lic  T ransport f o r  Journeys to  Work. R ela ted  to
Town S iz e .  At 1966 Sample C ensus. ( I 967  P o p u la tio n  F ig u r e s ) .
Town P o p u l a t i o n °/o By B u s % By R a i l T o t a l  ^  P u b l i c R ank **
I p s w ic h 1 2 1 , 6 7 0 22*0 0*7 22*7 1
L o w e s t o f t 4 9 ,1 6 0 12*6 1*9 14*5 3
F e l i x s t o w e 1 9 , 4 9 0 9*8 1*2 11*0 5
S to w m a r k e t 8 , 1 6 0 6*2 H 2 7 '4 10
B e c c l e s 7 ,8 5 0 6*8 2*4 9*2 7
W o o d b r id g e 6 , 5 4 0 9*3 1*1 10*4 6
L e i s t o n 4 , 9 9 0 7 -4 0*5 7*9 11
B u n g a y 3 ,810 9*0 0*0 9*0 8
A ld e b u r g h 3 ,100 2-5 2*5 5*0 12
H a le s w o r t h 2 ,760 7*4 5*7 13*1 4
S o u th w o ld 2 ,1 4 0 2*8 5*6 8*4 9
Eye 1 , 6 4 0 1*9 1*9 3*8 13
Saxm undham 1 , 6 0 0 8*9 6*3 15*2 2
N ote: P ercen tages are f o r  work t r i p s  a t  th e  1966 sample c e n su s . Pop­
u la t io n  f ig u r e s  were not a v a i la b le  f o r  th a t  d ate  and so  th e  19&7 
e s tim a te s  con ta in ed  in  'E ast A n g lia  -  A Study' (2* ) have been  
u sed  in s te a d . R esid en t p o p u la tio n s  are  shown.
** Rank r e fe r s  to  th e  p ercen tage  o f  each  towns working p o p u la tio n  
u s in g  p u b lic  tra n sp o rt f o r  journeys to  work. The town w ith  the  
h ig h e s t  p ercen ta g e  o f  p u b lic  tra n sp o r t u se r s  i s  ranked 1 , low est  
i s  ranked 1 3 .
2)6
record ed  th e  h ig h e s t  l e v e l s  o f  bus p a tro n a g e , e s p e c ia l ly  Woodbridge 
f o r  jo u rn ey s to  Ip sw ich  and Bungay f o r  jou rn eys to  B e c c le s  and Nor­
w ic h . T hese two towns each had over  9^ o f  jou rn eys to  work und ertaken  
m ain ly  by b u s . C o n v erse ly , th e  more rem ote tow ns had very  low l e v e l s  
o f  bus p atron age reco rd ed , e s p e c ia l ly  E /e ,  which i s  th e  most, i s o la t e d  
urban cen su s d i s t r i c t  in  th e  co u n ty , as w e ll  a s  one o f  th e  s m a l le s t .
S u r p r is in g ly  th e  s m a lle s t  urban d i s t r i c t  in  th e  co u n ty , Saxmundham, 
record ed  th e  second  h ig h e s t  o v e r a l l  p ercen ta g e  o f  work t r ip s  by p u b lic  
t r a n s p o r t ,  a t  15^ o f  t o t a l  work jo u rn ey s by r e s id e n t s  o f  th e  tow n, 
in c lu d in g  h ig h  l e v e l s  o f  u sage o f  both  r a i l  and road p u b lic  tr a n sp o r t  
f a c i l i t i e s .  The m a jo r ity  o f  work jou rn eys o r ig in a t in g  in  Saxmundham 
were to  Ip sw ic h .
I t  i s  r a th e r  more d i f f i c u l t  to  draw c o n c lu s io n s  a b o u t:th e  jou rn ey  to  
work t r a v e l  h a b it s  o f  th e  in h a b ita n ts  o f  th e  r u r a l d i s t r i c t s  a s  th e  
s c a le  o f th e  s t a t i s t i c a l  d iv i s io n s  does not a llo w  f o r  d i f f e r e n t i a t i o n  
betw een  th e  more d en d ely  p op u la ted  a r e a s  c lo s e  to  th e  towns and th e  
t r u e  r u r a l a r e a s  i s o l a t e d  from th e  tow ns. The r u m l d i s t r i c t s  a d ja c en t  
t o  th e  la r g e r  towns were found to  have more jo u rn ey s to  work by bus 
th an  th o s e  fu r th e r  removed from urban in f lu e n c e .  The h ig h e s t  l e v e l  o f  
bus u s e r s  was found t o  be by r e s id e n t s  o f  L o th in g la n d , wnere th e r e  are  
s e v e r a l  la r g e  suburban v i l l a g e s  w ith  freq u en t bus s e r v ic e s  to  L ow esto ft  
and G reat Yarmouth. R a il work jou rn eys o r ig in a t in g  in  th e  r u r a l d i s t r i c t s  
were found to  be low in  a l l  c a s e s .  The h ig h e s t  p ercen ta g e  o f  r a i l  jo u r ­
n eys was in  L oth in g lan d  (2*5^0 ; much o f  which was based  on th e  now 
c lo s e d  L ow esto ft to  G reat Yarmouth ra ilw a y  l i n e .  The low l e v e l  o f  r a i l  
usage in  th e  r u r a l d i s t r i c t s  i s  a r e s u l t  o f  th e  w id e ly  sp aced  ch arac­
t e r  o f  th e  s u r v iv in g  r a i l  netw ork and th e  f a c t  th a t  m ost o f  th e  in t e r ­
m ed iate  s t a t io n s  on th e  Ip sw ich  to  Norwich l i n e  were c lo s e d  i n  th e  
e a r ly  I 9 60 s .
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The Use o f  B i c y c l e s  F o r  J o u rn e y s  t o  Work.
A l l  t h e  c e n s u s  d i s t r i c t s  i n  E a s t  S u f f o l k  were fo u n d  t o  have  a  very  
h i g h  l e v e l  o f  b i c y c l e  b a s e d  jo u rn e y s  t o  work. The r e a s o n s  f o r  t h i s  
would i n c l u d e ;  low wage l e v e l s ,  t h e  in a d e q u a c y  o f  p u b l i c  t r a n s p o r t  i n  
some a r e a s ,  t h e  a b s e n c e  o f  s t e e p  h i l l s  and  th e  c a p a b i l i t y  o f  a v o id i n g  
t r a f f i c  c o n g e s t i o n  i n  t h e  to w n s .  The 1966 c e n su s  f i g u r e s  f o r  b i c y c l e  
u s a g e  i n  L o w e s to f t  a r e  c o n f i rm e d  by t h e  t r a f f i c  c o u n ts  u n d e r t a k e n  i n  
1970-71  ( t a b l e  16. 2 ) .
The h i g h e s t  p e r c e n ta g e s  o f  jo u rn e y s  t o  work by b i c y c l e  w ere  r e c o r d e d  
i n  1966 a t  L e i s t o n  and  S tow m arke t ,  each  w i th  35^ o f  th e  t o t a l  f o r  t h e  
two to w n s .  The c o m p a c tn e s s  o f  t h e s e  s m a l l  towns means t h a t  b i c y c l e s  
a r e  t h e  m ost c o n v e n ie n t  and  p o s s i b l y  t h e  q u i c k e s t  form o f  t r a n s p o r t  
f o r  t r a v e l l i n g  t h e  s h o r t  d i s t a n c e s  t o  l o c a l  i n d u s t r i a l  c o n c e r n s .  The 
c e n s u s  d i s t r i c t  w i t h  t h e  s m a l l e s t  p r o p o r t i o n  o f  work j o u r n e y s  by 
b i c y c l e  was found  t o  be  Saxmundham (lU/u). T h i s  p r o b a b ly  a r i s e s  from 
t h e  f a c t  t h a t  r e l a t i v e l y  few r e s i d e n t s  a r e  employed w i t h i n  t h e  town 
i t s e l f .
Many b i c y c l e  t r i p s  m igh t  be p o t e n t i a l  p u b l i c  t r a n s p o r t  t r i p s  w hich  
a r e  f r u s t r a t e d  by f a c t o r s  such  a s  h ig h  f a r e  l e v e l s ,  i n c o n v e n i e n t  
bus  r o u t e s  o r  t i m e t a b l e s  and  town c e n t r e  t r a f f i c  c o n g e s t i o n .  I n  most 
o f  t h e  I h s t  S u f f o l k  c e n su s  d i s t r i c t s  more p e o p le  w ere fo u n d  to  be 
t r a v e l l i n g  t o  work by b i c y c l e  t h a n  by p u b l i c  t r a n s p o r t  a n d  i n  a  few 
c a s e s  t h e  b i c y c l e  was found  t o  be  o f  g r e a t e r  im p o r ta n c e  t h a n  t h e  m o to r  
c a r .
C o n c l u s io n s .
The s t a t i s t i c s  c o n ta i n e d  i n  t h e  c e n su s  r e t u r n s  p r o v id e  v a l u a b l e  back ­
g ro u n d  i n f o r m a t i o n  f o r  t h e  s tu d y  o f  p r o b a b le  f u t u r e  t r e n d s  i n  demand
2 3 8
for public transport facilities in East Suffolk. They also help to 
give an indication of the extent to which existing public transport 
facilities have succeeded in providing for the needs of the county's 
travelling population. The results of the 1971 full census will un­
doubtedly be of immense value, especially as there will be, for the 
firs t time, a complete census of modes of transport for journeys to 
work.
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CHAPTER 1 8 .  '
P r o b l e m s  o f  P u b l i c  T r a n s p o r t  P r o v i s i o n  i n  E a s t  S u f f o l k
G e n e r a l  C o n c l u s i o n s .
T h i s  s t u d y  h a s  b e e n  u n d e r t a k e n  w i t h  t h e  p u r p o s e  o f  e x a m i n i n g  t h e  
h i s t o r i c a l  b a c k g r o u n d  t o  a n d  p r e s e n t  o p e r a t i n g  c o n d i t i o n s  o f  t h e  
p u b l i c  t r a n s p o r t  n e t w o r k  o f  E a s t  S u f f o l k ,  t o  s e e  w h e t h e r  s p e c i f i c  
p r o b l e m s  c a n  b e  i d e n t i f i e d  a n d  a n a l y s e d .  P a r t i c u l a r  a t t e n t i o n  h a s  
b e e n  g i v e n  t o  t h e  p r o b l e m s  f a c e d  b y  t h e  p u b l i c  t r a n s p o r t  o p e r a t o r s ,  
r a t h e r  t h a n  b y  t h e  u s e r s , a s  a  c o m p r e h e n s i v e  s t u d y  o f  t h e  l a t t e r  
w o u l d  h a v e  r e q u i r e d  m any  m o r e  r e s o u r c e s  t h a n  w e r e  a v a i l a b l e  i n  
t i m e ,  f i n a n c e  a n d  m a n p o w e r .  N e v e r t h e l e s s  t h e  n e e d s  o f  t h e  p u b l i c  
t r a n s p o r t  u s e r s  a r e  c o n s i d e r e d  w h e r e v e r  p o s s i b l e  t h r o u g h o u t  t h e  
s t u d y .
Some o f  t h e  p r o b l e m s  f a c e d  b y  t h e  t r a n s p o r t  o p e r a t o r s  a r i s e  f r o m  
t h e  m a n n e r  i n  w h i c h  p u b l i c  d e m a n d  f o r  t h e  v a r i o u s  a v a i l a b l e  m o d e s  
o f  p a s s e n g e r  t r a n s p o r t  h a v e  e v o l v e d  i n  r e c e n t  d e c a d e s ,  w h e r e a s  
o t h e r s  r e s u l t  f r o m  c h a n g e s  i n  g o v e r n r a e n t  p o l i c i e s  a t  n a t i o n a l  a n d  
l o c a l  l e v e l .
R a i l v a y  P a s s e n g e r  S e r v i c e s .
T h e  l i m i t e d  e x t e n t  o f  r a i l w a y  p a s s e n g e r  s e r v i c e s  i n  t h e  c o u n t y  b y  
t h e  e n d  o f  t h e  1 9 5 0 s  h a s  m e a n t  t h a t  t h e  i d e n t i f i c a t i o n  a n d  s t u d y  o f  
m a n y  o f  t h e  m a j o r  p r o b l e m s  f a c i n g  i n d i v i d u a l  l i n e s  h a s  n o t  p r e s e n t e d  
t o o  m any  d i f f i c u l t i e s .  T h e  s t u d i e s  o f  i n d i v i d u a l  l i n e s  sh o w  t h e  
d e p t h  o f  c o n c e r n  f e l t  b y  l o c a l  r a i l  u s e r s  a n d  m any  l o c a l  a u t h o r i t i e s  
t h a t  s u r v i v i n g  r a i l  s e r v i c e s  s h o u l d  b e  r e t a i n e d  o n  a  b a s i s  o f  s o c i a l  
n e e d  r a t h e r  t h a n  e c o n o m i c  e x p e d i e n c y .  T h e  d e s i r e  f o r  r e t e n t i o n  o f  t h e  
E a s t  S u f f o l k  L i n e  b e t w e e n  I p s w i c h  a n d  L o w e s t o f t  i s  v e r y  c l e a r .
T h e  ' b e f o r e  a n d  A f t e r '  s t u d y  o f  t h e  c l o s u r e  o f  t h e  L o w e s t o f t  t o  
G r e a t  Y a r m o u t h  b r a n c h  a n d  i t s  e f f e c t s  o n  u s a g e  o f  t h e  E a s t  S u f f o l k
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L i n e  p r o v i d e s  m uch  e v i d e n c e  t o  s u p p o r t  t h e  t h e s i s  t h a t  t h e  e c o n o m i c s  
i n v o l v e d  i n  t h e  o p e r a t i o n  o f  i n d i v i d u a l  r a i l w a y  p a s s e n g e r  s e r v i c e s  
m u s t  n o t  b e  c o n s i d e r e d  i n  i s o l a t i o n  f r o m  s e r v i c e s  o n  a d j a c e n t  l i n e s ,  
w h i c h  c o u l d  b e  s e r i o u s l y  a f f e c t e d  by r e d u c t i o n s  i n  c o n t r i b u t o r y  
r e v e n u e  f r o m  l i n e s  w h i c h  a r e  c l o s e d .
T h e  s u r v i v i n g  r a i l w a y  p a s s e n g e r  n e t w o r k  i n  E a s t  S u f f o l k  i s  c o m p o s e d  
o f  t h o s e  l i n e s  w h i c h  e m e r g e d  f r o m  t h e  d i f f i c u l t  p e r i o d  d u r i n g  t h e  
e a r l y  1 9 6 0 s ,  w h e n  s o c i a l  n e e d  w a s  g i v e n  l e s s  i m p o r t a n c e  b y  c e n t r a l  
g o v e r n m e n t  o f f i c i a l s  a n d  B r i t i s h  R a i l w a y s  a d m i n i s t r a t o r s  t h a n  w a s  t h e  
s e e m i n g l y  e n d l e s s  c h a s e  a f t e r  a  f a v o u r a b l e  n a t i o n a l  b a l a n c e  s h e e t .
T h e  i n t r o d u c t i o n  o f  s o c i a l  g r a n t  l e g i s l a t i o n  i n  t h e  l a t e  1 9 6 0 s  h a s  
g i v e n  t h e  r e m a i n i n g  r a i l w a y  s e r v i c e s  s e c u r i t y  f o r  t h e  i m m e d i a t e  
f u t u r e  b u t  t h e r e  r e m a i n s  t h e  t h r e a t  t h a t  a  f u t u r e  n a t i o n a l  g o v e r n ­
m e n t ,  f a c e d  w i t h  a n  e c o n o m i c  c r i s i s ,  m i g h t  d e c i d e  t h a t  r a i l w a y  
c l o s u r e s  w o u l d  b e  a n  e a s y  w ay  t o  r e d u c e  e x p e n d i t u r e .
R o a d  P a s s e n g e r  T r a n s p o r t .
M any o f  t h e  e c o n o m i c  a n d  s o c i a l  p r o b l e m s  w h i c h  c o n f r o n t e d  t h e  
r a i l w a y s  i n  t h e  e a r l y  a n d  m id  1960s  h a v e  m o r e  r e c e n t l y  c a u g h t  u p  
w i t h  t h e  o p e r a t o r s  o f  r o a d  p a s s e n g e r  t r a n s p o r t  s e r v i c e s  i n  E a s t  
S u f f o l k  a n d  t h r o u g h o u t  B r i t a i n .  On t h e  w h o l e  r o a d  o p e r a t o r s  h a v e  
f o l l o w e d  c o u r s e s  o f  a c t i o n  v e r y  s i m i l a r  t o  t h o s e  f o l l o w e d  b y  B r i t i s h  
R a i l w a y s .  W i t h d r a w a l s  o f  r u r a l  b u s  s e r v i c e s  h a v e  b e e n  w i d e s p r e a d  a n d  
m any  o f  t h e  r e m a i n i n g  r o u t e s  i n  r u r a l  E a s t  S u f f o l k  a r e  m a i n t a i n e d  
w i t h  t h e  h e l p  o f  n a t i o n a l  a n d  l o c a l  g o v e r n m e n t  g r a n t s .  Many s e r v i c e s  
i n  t h e  t o w n s  o f  L o w e s t o f t  a n d  I p s w i c h  a r e  a l s o  s u p p o r t e d  f r o m  t h e  
b o r o u g h  r a t i n g  s y s t e m .
T h e  m ood  o f  t h e  l o c a l  a u t h o r i t i e s  i n  E a s t  S u f f o l k  s e e m s  t o  h a v e  
m o v e d  t o w a r d s  t h e  r e a l i s a t i o n  t h a t  a n  e f f i c i e n t  p u b l i c / t r a n s p o r t
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s y s t e m  n e e d s  t o  b e  m a d e  a v a i l a b l e  t o  a s  m uch  o f  t h e  c o u n t y ' s  p o p ­
u l a t i o n  a s  p o s s i b l e ,  w h e t h e r  i t  c a n  b e  m a d e  t o  sh o w  a n  o v e r a l l  
o p e r a t i n g  p r o f i t  o r  n o t .  N e v e r t h e l e s s  t h e  f u t u r e  o f  m any  i n d i v i d u a l  
r u r a l  b u s  s e r v i c e s  i s  s t i l l  i n  d a n g e r  a n d  t h e  p r o l i f e r a t i o n  o f  
o f f i c i a l  r e p o r t s  o n  t h e  e c o n o m i c  a n d  s o c i a l  p r o b l e m s  o f  r u r a l  t r a n s p o r t  
i n  B r i t a i n  p u b l i s h e d  i n  t h e  p a s t  t w o  d e c a d e s  s e e m  t o  h a v e  h a d  r e m a r k ­
a b l y  l i t t l e  e f f e c t  i n  p r a c t i c a l  t e r m s .
T h e  u r b a n  b u s  s e r v i c e s  i n  E a s t  S u f f o l k  a r e  i n  a  s t r o n g e r  p o s i t i o n  
t h a n  t h o s e  i n  t h e  m o r e  r u r a l  p a r t s  o f  t h e  c o u n t y  b u t  c o m p e t i t i o n  
f r o m  p e r s o n a l  t r a n s p o r t  m o d e s  i s  s t i l l  g r o w i n g  a t  a  s t e a d y  r a t e  a n d  
t h e  l o c a l  a u t h o r i t i e s  i n  I p s w i c h  a n d  L o w e s t o f t  m u s t  b o t h  r e c o g n i z e  
t h a t  a n  e f f i c i e n t  a n d  c o m p r e h e n s i v e  p u b l i c  t r a n s p o r t  n e t w o r k  s h o u l d  
b e  o n e  o f  t h e  f o r e m o s t  c o n s i d e r a t i o n s  w h e n  c h a n g e s  i n  t h e  u r b a n  
e n v i r o n m e n t  a r e  b e i n g  p l a n n e d .
A s p e c t s  o f  r o a d  p a s s e n g e r  t r a n s p o r t  o p e r a t i o n  i n  E a s t  S u f f o l k  w h i c h  
d e s e r v e  m o r e  d e t a i l e d  s t u d y  t h a n  h a s  b e e n  g i v e n  b y  t h i s  w o r k  i n c l u d e ;  
t h e  o p e r a t i o n  o f  b u s e s ,  c o a c h e s  a n d  t a x i s  f o r  p r i v a t e  h i r e ,  e x p r e s s  
s e r v i c e s  a n d  e x c u r s i o n s .  T h e s e  a c t i v i t i e s  a r e  o f  g r e a t  i m p o r t a n c e  
t o  m a n y  o f  t h e  i n d e p e n d e n t  o p e r a t o r s  i n  t h e  c o u n t y  b u t  s t a t i s t i c s  
f o r  t h e s e  a s p e c t s  o f  t h e i r  o p e r a t i o n s  a r e  a l m o s t  i m p o s s i b l e  t o  o b t a i n .  
T h e  o p e r a t i o n  o f  t r a n s p o r t  f o r  s c h o o l c h i l d r e n  w a s  a l s o  v e r y  i m p o r t a n t  
t o  t h e  i n d e p e n d e n t  o p e r a t o r s  u n t i l  r e c e n t l y ,  b u t  m u c h  o f  t h i s  i s  now 
u n d e r t a k e n  b y . E a s t  S u f f o l k  C o u n t y  C o u n c i l  i n  i t s  own v e h i c l e s .  S c h o l a r s  
t r a n s p o r t  h a s  n o t  b e e n  e x a m i n e d  s p e c i f i c a l l y  i n  t h i s  s t u d y ,  a l t h o u ^  
i t s  i m p o r t a n c e  i n  p r o v i d i n g  r e g u l a r  i n c o m e  f o r  so m e o f  t h e  r u r a l  
r o u t e s  o p e r a t e d  b y  t h e  E a s t e r n  C o u n t i e s  O m n ib u s  C om pany  i s  s t i l l  g r e a t ,  
a l t h o u g h  d e c l i n i n g .
D e v e l o p m e n t s  i n  n a t i o n a l  t r a n s p o r t a t i o n  p o l i c i e s  f o r  b o t h  r o a d  a n d
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r a i l  h a v e  b e e n  t a k i n g  p l a c e  a t  a  r a p i d  p a c e  i n  r e c e n t  y e a r s  a n d  i t  
s e e m s  v e r y  l i k e l y  t h a t  t h e  q u a l i t y  a n d  q u a n t i t y  o f  p u b l i c  t r a n s p o r t  
s e r v i c e s  p r o v i d e d  i n  E a s t  S u f f o l k  w i l l  u n d e r g o  f u r t h e r  c h a n g e s  i n  
t h e  n e a r  f u t u r e .  S e v e r a l  p r o b l e m s  e x a m i n e d  i n  t h i s _ s t u d y ,  s u c h  a s  
t h e  n e e d  f o r  a  r e s t r u c t u r i n g  o f  u r b a n  b u s  s e r v i c e s  i n  L o w e s t o f t  a n d  
t h e  n e e d  f o r  l o n g  t e r m  s e c u r i t y  f o r  s o c i a l  g r a n t - a i d e d  r a i l w a y  a n d  
b u s  s e r v i c e s ,  r e m a i n  t o  b e  f i r m l y  r e s o l v e d  ( D e c e m b e r  1973)»
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A p p e n d i x  1 V e h i c l e s  A l l o c a t e d  t o  E a s t e r n  C o u n t ie s  O m n ib u s  
C o m p an y  G a x a g e s  i n  E a s t  S u f f o l k .  1962 -  19?2.
T o t a l
io
T o t a l
io
T o t a l
io
T o t a l
io
T o t a l
‘o t a l
Date Garage d / d . s / d . c h ,
17 . 6 . 6 2 L o w es to f t 19 6 7
Ip sw ic h 32 46 13
F e l ix s to w e 3 8 3
Saxmundham 2 5 0
1 8 . 6 .6 3 L o w e s to f t 20 5 8
Ip sw ic h 33 48 11
F e l ix s to w e 5 . 6 3
Saxmundham 2 4 1
1 . 3.64 L o w e s to f t 17 6 1
Ip sw ic h 36 44 8
F e l ix s to w e 2 6 0
Saxmundham 2 4 0
1 . 5 .6 4 L o w e s to f t 17 6 1
Ip sw ic h 37 43 11
F e l ix s to w e 2 6 0
Saxmundham 2 4 , 0
1 . 6 .6 5 L o w e s to f t 20 6 9
Ip sw ic h 35 44 14
P e l ix s to w e 5 6 3
Saxmundham 3 4 0
1 . 2 .67 L o w e s to f t 17 8 1
Ip sw ic h 32 41 12
F e l ix s to w e 3 5 0
Saxmundham 2 5 1
1 . 7.67 L o w e s to f t 20 i d 9
Ip sw ic h 33 37 15
'F e l i x s t o w e 4 5 3
Saxmundham 2 5 2
1 . 6 .6 8 L o w es to f t 19 11 9
I p sw ic h 34 31 19
F e l ix s to w e 3 5 3
Samundham 1 6 2
1 . 5 .6 9 L o w e s to f t 13 12 4
Ip sw ic h 29 35 17
F e l ix s to w e 3 5 3
Saxmundham 2 5 1
1 . 2.71 L o w es to f t 11 17 0
Ip sw ic h 22 47 9
F e l ix s to w e 2 6 0
Saxmundham 1 7 0
1 . 2 .72 L o w es to f t 10 16 3
Ip sw ic h 19 31 16
F e l ix s to w e 2 5 1
Saxmundham 2 4 1
T o t a l
io ■
T o t a l
io
T o t a l
io
T o t a l
i
T o t a l
d / d .
56
38-9
s / d .
65
45-1
c h .
23
16'0
60
41-1
63
4 3 -2
23
15'8
57
4 5 -2
60
47-6
9
7-1
58
4 5 -0
59
4 5 -7
12
9 . 3
63
4 2 -3
60
4 0-3
26
17-4
54
4 2 . 5
59
4 6 .5
14
l l ' O
59
40*7
57
39-3 .
29
20 '0
57
39-9
53
37-1
33
23-1
47
3 b '4
57
4 4 -2
25
19 .4
36
29-5
77
63 .1
9
7*4
33 56 . 21
30-0  50-9  19*1
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